Carrier Customer Bulletin

FRONTIER

Date of Bulletin: July 12, 2022

Notice #: CCBFTR0O2037

Audience: Carrier, IXC, CLEC, Reseller, ISP

Subject: Local Billing Late Payment Charge Rate Increase
Date Effective: 08/01/2022

This notification is to advise of an upcoming increase to the late payment charges
on unpaid local bill balances. The updated late payment charge rates below are
listed by state and tariff and will go into effect with the August 1, 2022 bill cycle.

State | Tariff Code New Late Payment Charge

AL MON 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
AL SAL 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA 275 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA CAG 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA CAT 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA FWC 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA GVN 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA CAF 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA CAA 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CA CGA 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
CT CTA $14.00 plus 1.5 Percent of the Unpaid Balance

FL FLA 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
GA FAI 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
GA STA 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
IA VIA $14.00 plus 1.5 Percent of the Unpaid Balance

IL ILC $14.00 plus 1.5 Percent of the Unpaid Balance

IL ILF $14.00 plus 1.5 Percent of the Unpaid Balance

IL ILS $14.00 plus 1.5 Percent of the Unpaid Balance

IL 700 $14.00 plus 1.5 Percent of the Unpaid Balance
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IL 710 $14.00 plus 1.5 Percent of the Unpaid Balance

IN IN 3 Percent or $14.00 (whichever is greater) of the Unpaid Balance
IN INA 3 Percent or $14.00 (whichever is greater) of the Unpaid Balance
IN INC 3 Percent or $14.00 (whichever is greater) of the Unpaid Balance
Mi CCM $14.00 plus 1.5 Percent of the Unpaid Balance

Mi M $14.00 plus 1.5 Percent of the Unpaid Balance

Ml MIM 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN V11 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN V12 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN V13 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN V21 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN V22 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN VME 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN VWO 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
MN 400 1.5 Percent or $12.50 (whichever is greater) of the Unpaid Balance
NC NC $14.00 plus 1.5 Percent of the Unpaid Balance

NC NCC $14.00 plus 1.5 Percent of the Unpaid Balance

NE 300 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
OH OHF 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
TN TN $14.00 plus 1.5 Percent of the Unpaid Balance

TN TNV $14.00 plus 1.5 Percent of the Unpaid Balance

X TXC 5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
X T™XG 5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
Wi WIF 1.5 Percent or $14.00 (whichever is greater) of the Unpaid Balance
Wi MDV $14.00 plus 1.5 Percent of the Unpaid Balance

WI STC $14.00 plus 1.5 Percent of the Unpaid Balance

WI URB $14.00 plus 1.5 Percent of the Unpaid Balance

WI VIR $14.00 plus 1.5 Percent of the Unpaid Balance
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WI RHI $14.00 plus 1.5 Percent of the Unpaid Balance

If you have questions regarding the information provided in this notice, please
contact your Frontier Account Manager.
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