Carrier Customer Bulletin

FRONTIER COMMUNICATIONS PARENT, INC
401 MERRITT 7 CORPORATE PARK

NORWALK CT 06851
FRONTIER
PUBLIC NOTICE OF COPPER RETIREMENT UNDER RULE 51.333
Date of Public
Notice: July 28, 2022
Notice #: CCBFTR0O2041

Carrier Name and Frontier Florida, LLC, 401 Merritt 7 Corporate Park Norwalk, CT
Address : 06851

Your Account Manager or

For Technical Issues:
Contact: April Kahler, Regional OSP Engineering Manager

Email: April.kahler@ftr.com Phone: 813-874-4414;

Address: 3712 W Walnut St. Tampa, FL 33607
Implementation Upon FCC approval, with the project completion targeted on or
Date: after January 28, 2023

Description of Network Changes Planned:

Frontier Florida, LLC (“Frontier”) announces that it intends to retire copper
facilities at various locations in the wire center listed below:

Wire Center Address CLLI
CARROLLWOOD 14917 Zambito Road Tampa, FL 33618 CRWDFLXA

Frontier has deployed or plans to deploy its fiber-to-the-premises network in this
wire center and intends to provide services over a fiber network infrastructure.
Existing customers on copper facilities will be migrated to the new fiber network
infrastructure. Updating our network from copper to fiber benefits our customers
because of fiber’s resiliency and reliability, especially in inclement weather. Fiber
also provides our customers with expanded capabilities to grow with current
bandwidth demands for their home or business.
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Description of Reasonably Foreseeable Impact of the Planned Changes:

After implementation of this plan, copper facilities will no longer be available at the
address locations attached to this notice. Currently all existing circuits will be
transferred to the fiber platform once completed. The affected competitive carriers
are being notified.

Frontier will: (1) no longer offer services over copper facilities; and
(2) cease maintaining the copper facilities. To help ensure an orderly transition,

Frontier may require customers and interconnecting entities to migrate services off
of copper well before the copper retirement implementation date.

See attachment below for the full list of impacted addresses.

CRWDFLA_Carrall
wood_FL_Primarn_ R

For further assistance, please contact your Frontier Account Manager.
Public Notice Available on our website at:
https://wholesale.frontier.com/notifications-and-news
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