Carrier Customer Bulletin

FRONTIER

Date of Bulletin: March 20, 2023

Notice #: CCBFTR0O2108

Audience: Carrier, IXC, Wireless, CLEC, ISP

Subject: Site Survey Date Indicator (SSDI) Guidelines
Date Effective: March 19, 2023

Effective March 19, 2023, with the ASOG 66 System Upgrade, the following new fields
are supported by Frontier:

Form Field Field Description Field Purpose
Name
ASR | SSDI Site Survey Date Indicator | Indicates the customer’s desired site
(PRILOC) | (Primary Location) walk date at the primary location site.
ASR | SSDI Site Survey Date Indicator | Indicates the customer’s desired site
(SECLOC) | (Secondary Location) walk date at the secondary location
site.

The SSDI field is an optional field. When populated, the following guidelines should be
utilized:

e The date populated should be a minimum of 2 to 5 business days after order
submission.

e The end-user should be aware that Frontier will be in contact to schedule and
conduct the site survey.

e |If the SSDI field reflects a past date, Frontier will disregard the date.

Frontier will schedule a site survey with the local contact (LCON) based on end-user
readiness and availability.

If you have questions regarding the information provided in this notice, please email
Carrier.Notifications@ftr.com.
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