Carrier Customer Bulletin

FRONTIER COMMUNICATIONS PARENT, INC
401 MERRITT 7 CORPORATE PARK

NORWALK CT 06851
FRONTIER
PUBLIC NOTICE OF COPPER RETIREMENT UNDER RULE 51.333
Date of Public
Notice: July 24,2023
Notice #: CCBFTR02137

Carrier Name and Frontier Southwest, Inc., 401 Merritt 7 Corporate Park Norwalk,
Address : CT 06851

Your Account Manager or

For Technical Issues:

Contact: Nannette Ash-Gantt at (972) 578-3339

Engineering Manager-Nannette.ash@FTR.com
Implementation Upon FCC approval, with the project completion targeted on or
Date: after January 1, 2024.

Description of Network Changes Planned:

Frontier Southwest, Inc. (“Frontier”) announces that it intends to retire copper
facilities at various locations in the wire centers listed below:

Wire Center Address CLLI
ARGYLE Harpole Road Argyle , TX 75023 ARGYTXXB

Description of Reasonably Foreseeable Impact of the Planned Changes:

Frontier has deployed or plans to deploy its fiber-to-the-premises network in these
wire centers and intends to provide services over a fiber network infrastructure.
Updating our network from copper to fiber benefits our customers because of fiber's
resiliency and reliability, especially in inclement weather. Fiber also provides our
customers with expanded capabilities to grow with current bandwidth demands for
their home or business.

After implementation of this plan, copper facilities will no longer be available in these
wire centers and Frontier will cease maintaining the copper facilities. All existing
circuits will be transferred to the fiber platform once completed. Notices have been
sent to the affected interconnecting entities to prepare for the migrations.

To help ensure an orderly transition, Frontier may require customers and
interconnecting entities to migrate services off of copper well before the copper
retirement implementation date.
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See below for the full list of impacted addresses.
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For further assistance, please contact your Frontier Account Manager.
Public Notice Available on our website at:

https://wholesale.frontier.com/notifications-and-news
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