Carrier Customer Bulletin

FRONTIER

Date of Bulletin: September 12, 2023

Notice #: CCBFTRO2149

Audience: Carrier, IXC, Wireless, CLEC, Reseller, ISP
Subject: Frontier CABS Remittance Address Confirmation
Date Effective: Immediately

The remittance address provided on CABS September Cycles 01, 05 and 10 invoices
include an incorrect Zip Code and should not be used to remit payment.

The proper remittance addresses for payment by check of CABS invoices are
provided below and are also available online at:
Payment Remittance Information | Frontier® Wholesale.

Regular Mail:

Frontier Communications Corp
PO BOX: 639459

Cincinnati, OH 45263-9459

Overnight Courier:

Frontier Communications Corp
Fifth Third Bank

Wholesale Lockbox 639459
5050 Kingsley Drive
Cincinnati, OH 45227-1115

If you have questions regarding the information provided in this notice, please email
Wholesale.Notifications@ftr.com or call the Wholesale Billing Claims and Collections
Center using the toll-free number: 844-216-6420.
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