FRONTIER

Carrier Customer Bulletin

Date of Bulletin:

October 31,2023

Notice #: CCBFTRO2159
Audience: CLEC, Reseller, ISP

. Wholesale Advantage Broadband Fiber-based Service
Subject:

Changes: Term Pricing; Early Termination Charge

Date Effective:

November 13, 2023

We hereby provide notice that, effective November 13, 2023, we are adding one (1), two (2) and
three (3) year Service Terms for Wholesale Advantage Broadband symmetrical fiber-based
Service, previously only available on a month-to-month basis, with no early termination liability.
Relatedly, a flat rate Early Termination Charge of $100.00 applies for such new Service Terms
for Wholesale Advantage Broadband symmetrical fiber-based Service.

Customers may place new orders for new Wholesale Advantage Broadband symmetrical
fiber-based Service under such modified terms as of November 13, 2023.

There is no change to asymmetrical copper-based services.

We appreciate your business and look forward our continued business partnership.

If you have questions regarding the information provided in this notice, please contact your
Frontier Account Manager.
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