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Frontier
COMMUNICATIONS
Carrier Customer Bulletin

Date of Bulletin: March 29, 2018

Notice #: CCBFTR01505

Audience: Carrier, IXC, Wireless, CLEC, Reseller, ISP
Subiject: Payment Remittance Address Changes
Date Effective: Immediately

Frontier Communications is providing notice of a change to the payment remittance addresses for
CABS and Local DPI billing accounts. The change affects only the physical mailing addresses and not
the electronic payment information. Customers are encouraged to utilize electronic payment
remittance to ensure a timelier posting of payments.

The new remittance address information below is effective immediately and applies to physical
payment remittance of bills rendered for:
e Access and Local Wholesale customers for Wholesale Services (CABS and/or DPI)

¢ Internet Services for ISP Customers (DPI)

Electronic payment information has not changed and is available online at:
https://wholesale.frontier.com/wholesale/billing/payment-remittance.

Frontier Communications Wholesale and ISP Customer
Physical Remittance Address Information
CABS and Combined CABS/DPI Payment | DPI Only Payment Remittance
Remittance
Overnight Courier: Overnight Courier:
Frontier Communications Corp Frontier Communications Corp
Fifth Third Bank Fifth Third Bank
Wholesale Lockbox 639459 Wholesale Lockbox 639459
5050 Kingsley Drive 5050 Kingsley Drive
Cincinnati, OH 45227 Cincinnati, OH 45227
Mailed Payments: Mailed Payments:
Frontier Communications Corp Frontier Communications
PO BOX: 639459 PO Box 740407
Cincinnati, OH 45263- 9459 Cincinnati, OH 45274-0407

If you have questions regarding the information provided in this notice, please email
carrier.notifications@ftr.com.
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