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COMMUNICATIONS
Carrier Customer Bulletin

Date of Bulletin: April 23, 2019

Notice #: CCBFTR0O1642

Audience: Carrier, IXC, Wireless, CLEC, Reseller, ISP

Subject: CABS Company 0102 April Bill Statement Due Date Error
Date Effective: Immediately

Frontier Communications is providing notification of an error on the April 10, 2019 CABS bill
statements for Company 0102 (Illinois).

April 10, 2019 CABS bill statements, for Company 0102, display an incorrect due date of
April 10, 2019. The correct due date is May 10, 2019. The BANs impacted begin with
‘1055’. Paper bill statements and BDT files are impacted.

Frontier has adjusted CABS to utilize the correct due date of May 10, 2019, on the impacted
bill statements, for calculation of any applicable late payment charges.

If you have questions regarding the information provided in this notice, please contact your
Wholesale Claims & Collections representative or wholesale.notifications@ftr.com.
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