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Effective on September 30, 2019 or shortly thereafter,  Frontier Communications will 
modify its intrastate tariffs and product guides in order to recover additional costs 
associated with maintaining the various seasoned and maturing elements (associated with  
Dedicated Access, Local Channels, and/or Private Line services) for these very vital 
services.  Due to this implementation, some of the individual rate elements, and the overall 
rates will increase 15%.   
 
The following list provides a general reference to these intrastate tariffs and product guides 
impacted. No action is required of you.   
 
Connecticut: Product Guide Sections 14 and 17 
Florida: Florida Access Section 6, Florida Product Guide Sections (10) and (111) 
Texas: Local Exchange, Intrastate Exchange and General Exchange as well as State Access 
West Virginia: Channel Services Tariff 204 and WV Rate Deregulated Services Price List 
 
We appreciate your business and look forward to continuing to serve you and ensure your 
experience is the best we have to offer.  
 
Frontier may modify or cancel the information in this Carrier Customer Bulletin.  If Frontier does so, 
customers will be notified via a subsequent Bulletin.  Frontier shall incur no liability as a result of such 
modification or cancellation.  If you have questions regarding the information provided in this notice, please 
contact Lisa Partridge 469-913-5011. 
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