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Frontier Communications previously introduced the Access Services Contract Validation 
Database (CVD) that would validate contract effectiveness on incoming ASR transactions.   
 
As a reminder, UNI ASRs (stand-alone or combo) containing a Titan PNUM will have an 
address validation performed via the Access Services CVD.  For service to qualify for Titan 
rates, the address provided on the ASR must be an exact match to an address on the 
published TLS Titan Site List. This process was designed to help ensure ordering and billing 
accuracy.  
 
The TLS Titan Site List is available from the Access Reference Documents page of the 
Frontier Wholesale Operations Website.  Also available from this page, Frontier has 
published a new job aid titled “TLS Titan Address Validation Job Aid” to further assist 
customers with this new process.   
 
If you have questions regarding the information provided in this notice, please contact your 
Frontier Account Manager. 
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