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Purpose

The following Wireline and Wireless Dedicated Ethernet products are discontinued
and grandfathered effective October 2, 2022: ' Ethernet Private Line (aka VzON or
Frontier Ethernet Private Line) and GigaMAN.

Frontier will no longer install EOL and Grandfathered Dedicated Ethernet Products
associated with contract identifiers (“Contract IDs”), also known as promotion
numbers (“PNUMSs"), that begin with FB, PC, VZ, EPL, or EOS. The E-Path point-to-
point configuration using PNUMS that begin with EPAV will replace the EOL Products.

For request of 10G or higher, the Frontier Optical Transport Service (“FOTS") PNUMS
will replace the EOL products.

' See Frontier's June 1, 2022 (CCBFTR02021)
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In-Flight Orders Under EOL Contracts

e ASRs that are pending (in-flight) on or before October 2, 2022 (VzON and
GigaMAN)

e Will be allowed to move through to completion under the EOL contracts for
the initial service term.

e Supplements will be accepted for order corrections and due date changes
until the ASR is either completed or cancelled.

e Ifanerroris received, contact the ordering center at (888) 444-2267 or
Carrier.DST@ftr.com

Embedded Base Circuit Ordering Guidelines

Not Permitted
Contact your Account Manager to ensure you have the latest
Frontier Dedicated Ethernet offering(s)

N Activity (New)

C Activity (Change) 1. Netvyc?rk Channel (NC) 9ptiona| feature code changes
(position 3 & 4) — Permitted

2. Upgrade/Downgrade — (Capacity Available) — Permitted

3. Upgrade/Downgrade — (No Capacity) — Not Permitted

4. Telecom Service Priority (TSP) — Permitted

D Activity (Disconnect) | Permitted

M Activity (Inside Move) | Permitted

R Activity (Records) 1. Circuit Reference (CKR) c.hanges — Permitted
2. VTA Changes — Not Permitted
3. Re-Terms under grandfathered PNUMs — Not Permitted

e During an active term, VzON and GigaMAN circuits will remain on existing
contract, term, and rates.

e When a VzON or GigaMAN term expires, the circuit will move to month to
month term and the rates will stay the same.

Please contact your Account team if you have any questions.
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Change Log

Date Page Number Change
10/2/2022 Document Process

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION
IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR
ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE
UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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