FRONTIER

Local Service Jeopardy Codes

A Jeopardy indicates the risk of missing a confirmed due date and/or the need to
provide additional information required to process the request. The below table

identifies the jeopardy codes and explanations of the code.

Value

1A

Description
Inter Office Facility Shortage

1B

Scheduling/Work Load

1C

Customer (LSP) not ready

1E

End User Not Ready

1F

NSP missed appointment

1G

No Access to End User Premise

1H

Central Office Freeze

1

Special Construction

1K

Natural Disaster (flood, etc.)

1L

Frame Due Time cannot be met

1P

Other

1Q

Assignment problem

1S

Building Not Ready, Customer will advise

iT

Pole at trailer site not set

1w

Entrance Facilities Required

1X

Not technically feasible

1Y

No Central Office Equipment available

1z

Loop Requires Installation of Additional
Equipment

2B

Facility Work Order Pending, No Bona Fide
Request (BFR) Required

2C

No Facilities
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