FRONTIER

Frontier-MasterStream Agent
Administrator
Training Guide

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO
PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION
TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL
FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER
CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY,
FOR ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE
POSSIBLITY OF SUCH DAMAGES.
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Overview
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Who Can Use It? a

FRONTIER

Wholesale customers (Carrier, CLEC, Reseller) of Frontier Communications may request access to the
Frontier-MasterStream portal as an Agent Company. Agent Company Users may submit Request for
Quote(s) (RFQ) on eligible products across the Frontier service territory.

AGENT ADMINISTRATOR

Only one Agent Administrator login will be provided to each Agent Company. The Agent Company
Administrator has the highest level of access and is responsible for establishing default settings and the
Agent Company profile, creating Agent Company User access and has access to the reports. The Agent
Administrator also has the same functionality as an Agent User.

AGENT USER

Agent Users may be Sales Managers or Reps of the Agent Company. All Agent Users have the ability to
create new clients and client locations, submit new RFQs, manage instant quotes and proposals for clients,
and access the lookup tool resources. Sales Managers have the additional functionality that allows them to
create Rep user access.
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What Does it Do? a

FRONTIER

The Frontier-MasterStream portal provides registered Agent Company Users with the
ability to request instant quotes for eligible products to end user (Client) customers in
the Frontier Communications service territories.

To request quotes for services where instant quotes are not available via the Frontier-
MasterStream portal, please contact your Frontier Account Manager.

The following products are available for instant quoting:
Wholesale Advantage Broadband
EVPL/EPL (All Frontier Properties Excluding AZ, NM)
EPATH (All Frontier Properties Excluding AZ, NM)
EIA (All Frontier Properties Excluding AZ, NM)

When an instant quote is successful in the Frontier-MasterStream portal, Agents are
provided with tools to export quote files and generate proposals that can be presented
to their Client customers.
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Sample
Proposal

Quote Summary

Showing all
locations
included in RFQ

Product
Comments

Specific to
product quoted

Send to Customer RFQ# DDBE335480

Frontier ey
Telecom Service Quote For Prepared and Presented by
Salestresm Test ABC Company
John D

=D =20
NMOLLY DR, ELKO, W 88501 Emailjane dosg@ftrcom
Email:noreghy@noreply.com

About Frontier:

Frontier Communications Corporation (MASDWQ: FTR) is a leading provider of data, videa and voice services to commercial and consumer
custamers in 28 states. |t is 3 Fortune 500 company and 2 member of the S&F MidCap4Dl. Incorporated in 1935, Frontier is headguansred in
Morwalk, Connecticut and has sporoximately 2 D employsss. More information about Frontier is awvailable at:

wnw frontier com/corporate/about-us/ouwsrview.

EVPL/EPL
Service Location Product Type Bandwidth Co§ Term MRC (§] NRL (5]
1150 COMMNOLLY DR, ELKD, M, 29301 EVPLIEPL 100 Gold =4 1.280.00 26.00

See applicable disclaimers below.

EVPL/EPL
2yr Term
Service Aeguirements |
Service Type: Ethermnat Access Bandwidth: 100
Product Type: EWFLEPL Class of Service (Co Sl Gold
Product MRC (5]
EPLEVFL EVC - 100M 132.00
EPLEVFL UNI Port & Access - 1T00M .150.00
EPL/EVPL - 1008 - Installatcn 0.00
| Site Summary | MRC (5]
| Site Total | 1,258.00

Comments

A preliminary check for the sendce you are sesking has found the service may or may not be avaiable at that location. A thorough pre-
gualification check can be submitied vis an ASH.

Distances ower 50 miles will mcur a 53100 per mile charge.

Silwer EMC pricing provided. Gold and Platinum service not available at this location

HHT Frontier Corporation — All rights reserved

Disclaimer This document and the information contained herein are d without warranty of any kind. Further, Frontier and its

affilisted companies disclsim all warranties, express or impl
purpose, or merchantshbility. In addition to and withowt limitstion of any other Emitation of lisbility of Frontier or its affiliated
compsnies set forth in an applicable tsnff or elsewhers, 0 no event shsll Froatier or its affilisted companies, or their agents or
supgliers, be lisble under confract, warranty, tort or for any incidental, consequentisl, spedal or indirsct damages arising from
or relating to this possibility of such damages.

including without limitation, warranties of fitness for a particular

1. All pricing is confidentizl and s wslid for 30 days from issue date of quote.
2. Frontier cannot guarantee rates until after orders are placed and availability is confirmed. If facilities are not available, then
specisl construction charges may spphy.
3. All pricang i= subject %o change based on sctusl order, configuration, network availsbility and capacity.
4. Frontier reserves the right to limit the number of nodes on any arrangement bassd on enginesring considerations.
5. For Ethernet services, Frontier will install at the building demarc. Customer is responsible for inside wiring.
iermn liability applies to eardy termination of service.
7. Any spolicable Frontier tanff, contracts or general terms and conditions s cutlined in product guides will apply for the
specific service guoted.
8. This price does not inclede any apphcable locsl, state or federsl fees, taxes, required surcharges or other applicsble tanff
charges.
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Home Page Navigation

Frontier

Home

Resources
New RFQ
RFQ Manager - SQ
Orders

Contacts RFQs Oper:
Users Yield:

Left Sidebar

Reports

The Left Enr{lpany F'ruﬂl:;
Sidebar N
options are

available from
each screen

Jane Doe

Order Ren rwal Reminder:
RFQs To-Date:

Services O -tered To-Date:
Services O ered (Sep):

Currznt Month Requests by Product Type

Metrics Hel

uote Request nelp _ _
S,tms areq The Helpicon is
shown in the available from most
body of the screens and will
home page display help options
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for the current
screen

0 0

33 59

0 0

0 °

F3 32
0.00% 0.00

Total Requests Month-over-vionth

August September

Show Me How

The ‘Show Me How’
blue bar and the
pull-down options
are available to
provide users more
detailed instructions

Bulletin Board

The Bulletin Board
will show important
messages to Users

FRONTIER

Frontier Communications™

My Profile
My Preferences
Help Center

Suggestion Box

Message Center

Logout

System Menu

The System Menu is
available by hovering
the mouse over the
User’s name shown in
the top-right corner of
the title bar. Refer to
User Guide for detailed
information about the
System Menu.




Agent Users
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User Manager a

FRONTIER
User Manager 0 . Jane Doe A ‘
Status
Active ¥ TransferRep
Click on column header to sort Add Sales Manager | Add Rep
Agent D Last Name First Name Login Email Phone DL Links BB
ZTK1000001 Jetls Benny Send benny jetis@you.com 919-555-1212 NA Yes Yes
ZTK1000004 Rep Sally Send sally.rep@you.com 918-555-1212 NA Yes Yes
ZTK1010000 Johns Bee Send bee johns@you.com 8195551212 NA Yes Yes
ZTK1010010 Gump Bubba Send b.gump@you.com 919-555-1212 NA Yes Yes
ZTK1020000 Day Dale Send dale.day@you.com 0185551212 NA Yes Yes

Administrators and Sales Managers* may View Users by Status — Active, All or Inactive
Administrators may Transfer Representatives between Sales Managers

Administrators may Add new Sales Manager and Sales Representative Users

Sales Managers may Add new Sales Representative Users

Administrators and Sales Managers* may Update User Profiles

Administrators and Sales Managers* may Change User Password

Administrators and Sales Managers* may Deactivate Users and also Reactivate Users
Administrators and Sales Managers* may Access Login Credentials and Send to User
Sales Representatives do not have access to the User Manager

NOTE: Sales Managers may only take the specified actions for Users under their Sales Manager ID group.
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Create New Users a

FRONTIER

To add Sales Manager or Sales Rep “User”, click on the “Users” link in the left sidebar.

In the resulting “User Manager” screen, click the “Add Sales Manager” or “Add Rep” button and complete
the respective New User Profile screen.

User Manager 0

New Sales Manager Jane Doe EEN ‘
Slatl..ls *Agent ID: ZTK1 |01 v 0000
Active v *First Name:
Click on column header to sort IEEINETE Add Sales Manager | Add Rep
Agent ID Last Nai | Title: —— D
Address:
City: State: Zip:
Country UNITED STATES OF AMERICA v
Required fields *Phone: ext. Agent Administrators
are marked with ’F‘“’““"’ can create Sales
. ax:
an asterisk. “E-mail: Managers or Rep Users.
¥ Show Custom Sidebar Links
¥ Show Bulletin Board Sales Managers Can

create Rep Users.

Assign a unique Agent ID. The first four characters set as the Agent Company ID, followed by:
If Sales Manager: a unique 2-digit number and ending with 4 zeros
If Sales Rep: 2-digit of creator’s ID, followed by a unique 4-digit number

Populate the user’s First Name, Last Name, Title, Address, City, State, Zip, Phone, Mobile and E-mail.

If the user should not have access to view the Custom Sidebar Links or the Bulletin Board, please uncheck
the boxes.

When finished, click the “Save” button.
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Transfer Rep Users to New Sales Manager

From the User Manager screen, click the Transfer Rep button to initiate the transfer process o

In the resulting screen, from the left pull-down, highlight the Administrator or Sales Manager you want to
transfer the rep ‘from’

In the right pull-down, select the Administrator or Sales Manager you want to transfer the rep ‘to’

I —

Use this function to transfer subordinate agents from one report to another.

From

To
Status ZTK100- Jane Doe v | ZTK103- Martin Green ¥ |
Active ¥ [ZTK1000001- Benny Jetts
ZTK1000004- Sally Rep
Agent ID
ZTK1000001
ZTK1000004

ZTK1000015
ZTK1010000
ZTK1010010
ZTK1020000
ZTK1030000

Tranzfer to == I

The Agent ID of the transferred rep will be updated to reflect the ID of the Administrator or Sales Manager
group it has been transferred to.
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Send New User Credentials a

FRONTIER

A confirmation window will appear to confirm the user has been created.

After adding a User (Associate), from the User Manger screen (above) click the “Send” button in the Login
column.

In the resulting “Email Associate Login Info” screen, you can view the new user’s Agent ID, Username and
Password.

Click ‘send’ to send email notification to the user.

User Manager 0

. Jane Doe BN ‘

Status

Active w Transfer Rep

Click on column header to sort Add Sales Manager | Add Rep
Agent ID Last Name First Name Email Phone DL Links BB
ZTK1000001 Jetts Benny benny jetts@you.com 919-565-1212 NIA Yes Yes
ZTK1000004 Rep Sally —— sally.repi@you.com 910-555-1212 NIA  Yes Yes
ZTKA010000 Johns EBes Send bee johns@you.com 918-555-1212 NIA Yes Yes
ZTK1010010 Gump Bubba Send b.gump@you.com 910-555-1212 MiA Yes  Yes
ZTK1020000 Day Email Generator 998-555-1212 NIA Yes Yes

To: benny jetts@you com

From: Jane Doe <jane.doe@fir.com=
Subject: Login Information

Body: Here is your access information:

<a

href="http://maml.salestreamsoft.com/index.html’
*Frontier Communications Frontier-
MasterStream</a»

Representative

Benny Jetts e
Agent ID: ZTK1e88001

Send
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User Updates a

FRONTIER

To Update or Deactivate Users, select the User link from the left sidebar to open the User Manager screen.
Select the link of the Agent ID to Update or Deactivate.
Updates:

Make the necessary changes including Change Password as necessary
Click the “Update” button.

Deactivate User: Sales Manager Registered Since: 08-15-2017
Click the “Deactivate” button. *Agent ID: ZTK1010000
Confirm Deactivation. “First Name: Bee
*Last Name: Johns
Title: Sales Manager
Address: 1 Main 5t
City: Durham State: NC Zip: | 27712
Country UNITED STATES OF AMERICA v
*Phone: 019-555_1212 ext.;
Maobile:
Fax:
*E-mail: bee johns@you.com
¥ Show Custom Sidebar Links
¥ Show Bulletin Board

Deactivate Change Password Update
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Reports
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Reports a

FRONTIER

To open the Report Manager, select “Reports” from the left sidebar.

The standard Sales Funnels report is available.

The report may be defined by Status, Product Type, View, and Date Range drop-down options.
Once the parameters of the Sales Funnels report are set, click the “Search” button.

Status Product Type View Date Basis From To

All Active v |[Internet v || Detail v || Submitted v ||07/15/2017 |8 (08152017 | CE

The report view may be printed, exported as HTML, exported as Excel or exported as CSV by selecting the
specific link/button.

Frontier Per T I I

Agent Sales Funnel Repo
All Active
08/12/2017 - 09/12/2017

= Ot
RFQ Date Timeframe Product Prospect Status Nat NRCs Nzt MRCs
D8-28-17 Aug 2017 58 5] 1 Training Company 1 Ready 0.00 542.00
8-17 Aug 2017 [ 100 Test Trial Co Ready 0.00 1.264.00
Aug 2017 &l 100 Test Trisl Co Ready 0.00 422.00

Aug 2017 & ] Test Trial Co Ready 0.00 428.00

Aug 2017 F 0 Test Trial Co Ready 700 2500

Aug 2017 8 100 Test Trial Co Ready 0.00 71.00

Aug 2017 [ 0 Test Trial Co Ready 0.00 25,00

Aug 2017 &l 10 Test Trisl Co Ready 0.00 22.00

Aug 2017 & 10 Test Trial Co Ready 0.00 2200

Aug 2017 E 0 Test Trial Co Ready 700 200

Aug 2017 i 100, Silver Test Trial Co Ready 0.00 2.445.00

Aug 2017 715422 100, Gold Test Trial Co Ready 0.00 2.445.00

Aug 2017 T1542255 100, Sihver Test Trisl Co Ready 0.00 344500
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Agent Company Profile
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Agent Company Profile @

Registered Since: 08-08-2017

¥ Show "ABC Company" logo in the upper-right comer of proposals.

From the Agent Company Profile 7| Receive RFQ submission receipt emails
screen, administrators can:

*Legal Name: ABC Company
*Displayed Name: ABC Company
Update their company information Fed Tax ID: L
Address 1: 1 Main St
Address 21
Add a company logo for proposals o g":"’her&
-H
Zip: 95123
. . . . . C UMITED STATES OF AMERICA
Identify if RFQ submission receipt P:""tr,’r u
. i one:
emails are required. Eax:

The logo you use must conform to the following:

1. Equal to or less than S0K

2 Equsl to or less than 100 pixels high

3 Equal to or less than 400 pixels wide
4 Must be in JPEG format

5 Must be named as agt_logo 2094.jpg

This logo will be used in proposals.

Choose File | Mo file chosen Upload Logo
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You have completed the Frontier-
MasterStream Agent Administrator
Training!
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