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Purpose 

The purpose of this document is to provide information for Related PONs (RPON) that are required to 
perform actions that cannot be ordered on a single PON.  

 

RPON Description 

When the activity requested on more than one PON must be coordinated to provision a service or 
modify accounts, the CLEC may relate the PONs together by assigning a unique RPON indicator to 
each PON.  Frontier uses the details from all RPONs to provision the desired end result.   

 

RPON Business Rules and Facts 

A group of related LSRs (PONs) that are to be worked together must contain an identical RPON on 
each LSR in the group.  

• The use of the NOR (number of requests) and the RPVER (RPON version) are used in 
conjunction with the RPON field.  

• Up to 99 LSRs are allowed in one RPON group.  

• All LSRs in the RPON group must be received within 24 hours.  
 

RPON Fields are located on the LSR Form  

 

Field Description & Use 

  

RPON Related PON field requires a unique alpha/numeric identifier.  This RPON must 
appear identically on each PON in the group. 

NOR Number of Requests field shows the number of the specific PON in relation to 
the total number of PONs in the group.  0102 means this is PON 1 of 2 total 
PONs.  

RPVER Related PON Version field must be the same on all PONs in the group and may 
be increased incrementally on supplements. 

DDD Field Desired Due Date field must be identical on all PONs in the group 

Remarks Must provide  

• RPON scenario with the end desired result. 

• A list of all of the PONs in the RPON group. 

SUP 1 or 2 • Must be processed for each PON in the related PON group within a 24-hour 
period.  

• RPVER must be incrementally increased identically on each LSR in the 
group. 

SUP 3 If no change to DDD, a SUP 3 may be processed for only the changing PON in 
the related PON group and must carry the same RPVER of the previous 
version (RPVER is not incremented). Otherwise, any change to the RPVER 
would require supplements on the remaining PONs in the related PON group. 



 

VFO Search for RPON 

The CLEC relates multiple PONs by assigning a unique name or code to the “set” of related PONs.  
The name or code is entirely determined by the CLEC using their own formula. The same RPON 
must be in the RPON field of each PONs that is related. 
 
 

 
  
To locate all related PONs in VFO 
 

• Change the criteria in the Search box to Related Purchase Order Number (RPON).   

• Enter the RPON shown in the RPON field. 
  

 
 
The RPON group will be visible in the VFO Order List. 



 

 


