3 Variable Term Agreement (VTA)

Job Aid
FRONTIER
ISG/FCC #1 ‘No Terms Availible |
ISG/FCC# 2 ICSC RTO1
0121
PSC# 1 & PSC# 3 ICSC RTO1
0121

ISG/FCC #3 ICSC VI10 VI20|
1367 1127|

ISG/FCC #4 ICSC FVO1l
9214

ISG/FCC #5 & 14 ICSC FVv02 JFV05 |FV06 |FVO7 |GT1O i

2344 0526 |1000§4334]4335]0615]0695 [0772 |0886]101510681]083110328] 2319] 4344

ISG/FCC# 6 & 13

OCN 4419 ‘4421 |863i0509|0779|1036| 2154| 4420|

ISG/FCC #10 ICSC CT99
0161

ISG/FCC# 11 & |ICSC |SNO1

Guidebook OCN 9147

Contractual ICSC Al Frontier ICSC Codes
Forborne

Products

© 2022 Frontier Communications Parent, Inc. All rights reserved. 1 Revised: 11/23/2021



m— VTA Requirements
': ) FCC #1

FRONTIER

No TERMS Availble

© 2022 Frontier Communications Parent, Inc. All rights reserved.



FRONTIER

DS1
Tariff Reference FCC #2

VTA Requirements
FCC #2

VTA Position VTA Field Definition

Valid Values

12 or Blank = Month to Month | Prohibited for New Activity

1&2 Term Discount Plan 18 =1.5 Year Plan
36 =3 Year Plan
60 =5 Year Plan
DS3

Tariff Reference: FCC#2

VTA Position VTA Field Definition

Valid Values

1&2 Term Discount Plan

12 or Blank = Month to Month | Prohibited for New Activity

18 = 1.5 Year Plan
36 =3 Year Plan
60 =5 Year Plan

SONET: OC3, OC12, OC48

Tariff Reference: FCC #2 and Local — PSC 1

VTA Position VTA Field Definition

Valid Values

1&2 Term Discount Plan

12 =1 Year Plan
24 =2 Year Plan
36 =3 Year Plan
60 =5 Year Plan

© 2022 Frontier Communications Parent, Inc. All rights reserved.



X VTA Requirements

[ ]
\ PSC #1 and PSC #3
FRONTIER
DS1
Tariff Reference: Local — PSC 1 and PSC 3
VTA Position VTA Field Definition  Valid Values Prohibited for New
12 =1 Year Plan Activity
1&2 Term Discount Plan 36 = 3 Year Plan

60 =5 Year Plan

DS3
Tariff Reference: Local - PSC 1 and PSC 3

VTA Position VTA Field Definition  Valid Values Prohibited for New
12 =1 Year Plan Activity
18 = 1.5 Year Plan
36 = 3 Year Plan
60 =5 Year Plan

1&2 Term Discount Plan

SONET /OC3, OC12, OC48
Tariff Reference: FCC #2 and Local — PSC 1

VTA Position VTA Field Definition Valid Values
12 =1 Year Plan

24 =2 Year Plan
36 = 3 Year Plan
60 =5 Year Plan

1&2 Term Discount Plan

© 2022 Frontier Communications Parent, Inc. All rights reserved.



X VTA Requirements
FCC #3

FRONTIER

ICSC/OCN Reference
V110/1367, VI20/1127

DS1

VTA Positions

1&2

VTA Field Definition
Term Discount Plan

VTA Values
Blank = Month to Month

Term Discount Plan

18 = 1.5 years/18 months

Term Discount Plan

36 = 3 years/36 months

Term Discount Plan

60 = 5 years/60 months

DS3
VTA Positions

VTA Field Definition
Term Discount Plan

VTA Values
12 = Month to Month

Term Discount Plan

18 = 1.5 years/18 months

Term Discount Plan

36 = 3 years/36 months

Term Discount Plan

60 = 5 years/60 months

0OC3
VTA Positions

VTA Field Definition
Term Discount Plan

VTA Values
12 = Month to Month

Term Discount Plan

18 = 1.5 years/18 months

Term Discount Plan

36 = 3 years/36 months

Term Discount Plan

60 = 5 years/60 months

© 2022 Frontier Communications Parent, Inc. All rights reserved.

Prohibited for New
Activity

Prohibited for New
Activity



— VTA Requirements
': ) FCC #4

FRONTIER

ICSC/OCN Reference
FVv01/9214

TERM PAYMENT PLAN (TPP)
No Contract required

Voice Grade - DSO and Digital Data DDS

VTA Positions TERM VTA Values Prohibited for New
Month to Activity
Month 1TPP
1 through 4 2-Year 2TPP
3-Year 3TPP
5-Year 5TPP

Standard DS1

VTA Positions TERM VTA Values

Month to

Month 1TPP

2-Year 2TPP Prohlblteq for New

1 through 4 Activity

3-Year 3TPP

5-Year 5TPP

7-Year 7TPP

Standard DS3

VTA Positions TERM VTA Values
mg:m to 1TPP Prohibited for New
1 through 4 3-Year 3TPP Activity
5-Year 5TPP

© 2022 Frontier Communications Parent, Inc. All rights reserved.



— VTA Requirements
': ) ISG_FCC #5,6,13 14

FRONTIER

ICSC/OCN Reference
FV02/2344, FV04/4419, 4421, 863F; FV05/0509, 0526, 1000, 4334, 4335; FV06/0615, 0695,
0772, 0779, 0886, 1015, 1036; GT10/0328, 2319, 4344; GT11/2154, 4420

DS3
No Contract needed

Term Agreement

Valid Values Prohibited for
New Activity

ML I and Definition

1 through 6 1 year plan 12PF01

DS1 -FEDERAL PAYMENT PLAN (FPP) — FCC# 13 SECTION 10 (GT11) Only
VTA Field

VTA Position . Valid Values
Definition
T 3 =3 Year Plan Prohibited for
1&2 erm 5=5 Year Plan New Activi
Agreement W Activity
6 1015 = 6 to 15 Year Plan
3&4 Billing Plan FP = FPP

© 2022 Frontier Communications Parent, Inc. All rights reserved.



X VTA Requirements
FCC #10

FRONTIER

Note: VTA is only availible for CT99

DS1
VTA Position VTA Field Definition  Valid Values .
Prohibited for New
. 36 =3 Year Plan ..
1&2 Term Discount Plan Activity

60 =5 Year Plan

DS3
VTA Position VTA Field Definition  Valid Values

12 = Month to Month Prohibited for New
18&2 Term Discount Plan 36 =3 Year Plan Activity

60 =5 Year Plan

SONET OC3 and OC12

VTA Position VTA Field Definition  Valid Values

1&2 Term Discount Plan 12 = Month to Month

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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FRONTIER

ICSC/OCN Reference
SNO01/9147

DS1, DS3, SONET & SWITCHED MUXED SERVICES

Product

Special Access DS1

VTA Requirements

FCC #11 and Guidebook

TERMS

Month to Month

1 year - 12 Month
3 year - 36 Month
5 year - 60 Month

VTA Values
Blank
12
36
60

Special Access — DS3

Month to Month

1 year - 12 Month
3 year - 36 Month
5 year - 60 Month

Blank
12
36
60

UNE DS3 (MUXED ONLY)

1 year - 12 Month
3 year - 36 Month
5 year - 60 Month

12
36
60

Switched Access Muxed T1

Month to Month

1 year - 12 Month
3 year - 36 Month
5 year - 60 Month

Blank
12
36
60

Switched Access Muxed T3

1 year - 12 Month
3 year - 36 Month
5 year - 60 Month

12
36
60

Prohibited for New
Activity

Dedicated SONET Ring Services

0C-3
0C-12
0C-48

3 year - 36 Month

First and Additional
5 year - 60 Month
First and Additional

36

60

© 2022 Frontier Communications Parent, Inc. All rights reserved.




X VTA Requirements
FCC #11 and Guidebook

FRONTIER

(FCC #11 and Guidebook Continued)
GUIDEBOOK ONLY

Product TERMS VTA Values
GIGAMAN EPP-12 M 12
DECAMAN EPP-36 M 36
EPP-60 M 60
WAVEMAN EPP-36 M 36
EPP-60 M 60
EPP-12 M 12
OPT-E-MAN (UNI/NNI) EPP—24 M 24
EPP-36 M 36
EPP-60 M 60
EPP—12M 12
EPP-24 M 24
ASE (UNI/NNI) EPP-36 M 36
EPP—48M 48
EPP - 60 M 60
Video (SCVS) Blank
High definition video transport 12
Month to Month 12, 36, 60 36
60
Video (HDVT) Blank
High definition video transport 12
Month to Month, 12, 24, 36, 60 24
36
60

© 2022 Frontier Communications Parent, Inc. All rights reserved.



— VTA Requirements
-: ) Forborne

ICSC/OCN Reference
All Frontier ICSC/OCN Combinations - TERM Agreements (VTA) may vary by contract

E-Path PNUM POS 1-3 = EPA(POS 4 not equal V

Customer Commitment VTA Values
1 year 12

2 years 24

3 years (36 months) 36

5 years (60 months) 60
E-Path Tier Rate Structure (PNUM POS 1-4 = EPAV)
Month to Month MTM

1 year 12

2 year (24 months) 24

3 years (36 months) 36

5 years (60 months) 60

E-Path Core POP ENNI (SPEC EPATHCP)

Customer Commitment VTA Values

3 years (36 months) 36
5 years (60 months) 60

Ethernet Internet Access (EIA) PNUM = EIA(POS 4 not equal V), EIB, EIP

Customer Commitment VTA Values

1 year (12 months) 12

2 years (24 months) 24

3 years (36 months) 36

5 years (60 months) 60

Ethernet Internet Access (EIA) Tier Rate Structure PNUM = EIAV
Month to Month MTM

1 year (12 months) 12

2 years (24 months) 24

3 years (36 months) 36

5 years (60 months) 60

© 2022 Frontier Communications Parent, Inc. All rights reserved.



— VTA Requirements
-: ) Forborne

FRONTIER

Frontier Optical Network Service (FOTS

Customer Commitment VTA Values
1 year (12 months) 12
2 years (24 months) 24
3 years (36 months) 36
5 years (60 months) 60

EPL (Layer 1) former VZON
Customer Commitment A\VAWAY

12 months (1 year) 12TP
36 months (3 years) 36TP
60 months (5 years) 60TP
84 months (7 years) 84TP

SONET PRIVATE LINE SERVICE (PLS) — Optical

VTA Position VTA Field Definition Valid Values

12 =1 Year Plan

36 = 3 Year Plan
1&2 Term Agreement

60 =5 Year Plan

84 =7 Year Plan
3&4 Incremental IS

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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FRONTIER

Change Log

Date Page Number Change

10/1/2011 Original Document

6/13/2012 14 and 15 Added VTA Requirements for Metro E — UNI and ENNI

6/27/2012 3,4,7and 8 Added Legacy VTA Values and Updated METRO-E for
WV Acquired

1/1/2013 All Added EVPL Silver new product offering.

8/20/2013 ALL Correct Plans on all pages

1/2/2014 All Update VTA Plans WV, F13 Acquired and Legacy for
EVPL Gold and Platinum.

2/21/2014 All Updated plans for Frontier Optical Network Service

10/1/2014 22-25 Added Connecticut VTA Values

10/27/2014 17 Correct F13 EBP Value 5/6 to 3/4

1/22/2015 13 Removed ‘ based on negotiated contract’

8/12/2015 8, 12,16, 22, 24 |Updated with EIA

2/24/2016 8,11,12,16, 22 |Updated E-PATH and EPL Layer 2

3/31/2016 17, 18, 19, 20, 23 |Upadted Tariff reference for GT10 and GT11

7/6/2016 8,11, 16, 22 Added EPATH Core Pop

4/21/2017 6,7 Updated Rochester and Legacy ICSC codes

5/4/2017 All Reformatted Reference to Show by Tariff / ICSC

8/25/2017 2 (FCC 5 & FCC 1{Updated TVP Plans and document clean up

3/6/2018 2 Changed EPATH to E-Path (Branding name change)

1/7/2019 5 - (FCC#4) Updated DS3TPP Plan and added DSO TPP Plan

3/17/2021 All VTA overhaul

11/23/2021 All VTA for DS1/DS3 Service's is prohibited for ACT N

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES
NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS
DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE
THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT
SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES
OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT
LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF
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