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Centrex to POTS POTS to Centrex Ordering Matrix

Request

REQTYP ACT

Centrex to POTS [Resale to Resale Existing Custopak service changing to Resale |EB C Change an existing Account
POTS SMB doesn't change
Centrex to POTS |Resale to Platform Existing Custopak service changing to Platform |DB \% Conversion to new product
POTS SMB changes from Resale to
Platform
Centrex to POTS [Platform to Platform |Existing UNE Platform Centranet changing to DB C Change an existing Account
Platform POTS SMB doesn't change
Centrex to POTS [Platform to Resale Existing UNE Platform Centranet changingto |EB \ Conversion to new product
Resale POTS SMB changes from Platform to
Resale
POTs to Centrex |Resale to Resale Existing Resale POTS service changing to PB C Change an existing Account
Custopak SMB doesn't change
POTs to Centrex |Resale to Resale Existing Resale Centranet service changingto |PB C Change an existing Account
Custopak SMB doesn't change
POTs to Centrex |Platform to Resale Existing Platform POTS changing to Resale PB \% Conversion to new product
Custopak SMB changes from Platform to
Resale
POTs to Centrex |Platform to Platform |Existing Platform POTS changing to UNE DB C Change an existing Account
Platform Centranet SMB doesn't change
POTs to Centrex |Resale to Platform Existing Resale POTS changing to UNE DB \Y Conversion to new product
Platform Centranet SMB changes from Resale to
Platform

© 2022 Frontier Communications Parent, Inc. All rights reserved. 1

Revised: 07/03/18




FRONTIER

7/3/2018

Initial posting

Centrex to POTS POTS to Centrex Ordering Matrix

Change Log

Description

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE
SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR
REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS AGENTS,
EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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