ISP DSL Order Samples

m—
-: ' REQTYP: FV
FRONTIER ACT C

Description: Change VPI/VCI (Infospeed) Standalone Dry Loop to 7M/1M
(Consumer)

Field Data Description Field Entry

Local Service Request Form (LSR)

CCNA Customer Carrier Name Abbreviation [<ZTK>

PON Purchase Order Number <Your PON>

VER Version <00>

D/TSENT Date and Time Sent <200706060800>

DDD Desired Due Date <20070609>

REQTYP Request Type FV

ACT Activity C

AGAUTH Agency Authorization Status Y

TOS Type of Service <2S-->(See Footnote 1)

LSO Local Serving Office <NPANXX>

INIT Initiator Identification <Joe Smith>

TEL NO Telephone Number <8134833525>

EMAIL Initiator Email Address joe.smith@ftr.com

Remarks Remarks Change VPI/VCI

DSL Form (DSL)

Location Section

LOCNUM Location Number <001>

NAME End User Name <Jane Doe>
AFT Address Format Type <N>

SANO Service Address Number <2001>

SASN Service Address Street Name <Northwest>
SATH Service Address Street Type <Hwy>

LD1 Location Designator 1 <Ste>

LV1 Location Value 1 <202>

CITY City <Grapevine>
STATE State/Province <WI[>

ZIP Zip/Postal Code <76051>
LCON Local Contact <7154420026>
TEL NO Local Contact Telephone Number <7151231234>

Service Detail Section

SLTN Shared Line Telephone Number <>(See Footnote 2)

CKR Circuit Reference Jane Doe

ECCKT Circuit 50/ACGN/123456/FCWI (See Footnote 3)
RECCKT Related Physical Circuit <50/3JGJ/123456//VADI>

VPI Virtual Path Identifier <4>

VCI Virtual Circuit Identifier <921>
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Footnotes:

1. Utilize Appropriate TOS Value - 2nd character identifies shared line (Existing Dialtone) (D)or standalone
dry loop (S)

2. SLTN required when 2nd character of TOS is equal to "D"
3. ECCKT is assigned on the Firm Order Confirmation on New Install

*Frontier Communications provides ISP Order Samples as a convenience to its ISP customers. ISP Order
Samples (including without limitation any error or inaccuracy contained therein) shall not be deemed to
impose any obligation upon Frontier Communications, or to alter any rights or obligations of Frontier
Communications or a customer under a valid tariff or agreement.

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE
INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL
FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR
SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO
NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM
OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF
SUCH DAMAGES.
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