FRONTIER

CustoPak / Centranet Resale Ordering Matrix
CTF Acquired - Texas Only

Revised: 11/12/2021

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES
NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS
DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE
THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT
SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES
OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT
LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF

THE POSSIBLITY OF SUCH DAMAGES.
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CUSTOPAK TEXAS (CTF Acquired 2016)

Custopak Station Line Codes

Description

Custopak Measured Line 1EM% Custopak Measured Line Month to Month CXAM1
Custopak Flat Line 1EF% Custopak Flat Line Month to Month CXAF1
Custopak Line Features Assume Dial 9 (CK220) CK220

Call Transfer - All Calls CK221
All featurgs are included in Custopak line. Codes are not required on LSR for Call Hold CK222
new service. Can be used to delete a feature. Codes are not returned on -
CSR Consultation Hold CK223

Intercom (CK226) CK226

Touch Tone (CK227) CK227

Distinctive Ringing (inside/outside ring) CK228

Three-Way Calling (CS3WC) CS3wcC
Custopak Selectable Features Package Description S&E Code
Include the BFMC2 package code on the initial LSR for new or migrated Custopak Select Feature Package Code BEMC2
service. Include_the individual feature code for each requested feature. No Toll/Operator Call CK330
Package and unique feature codes are returned on CSR. No Toll Calling CK331

No Outgoing/911 Calling CK332

Intercom Calling Only CK333

No 700/900/976 Calling CK334

No Casual Dialing (101Xx) CK335

No International Call CK336

Automatic Call Back CK348

Call Forward-No/Answer CK349

Call Forward-Busy CK350

Call Forward Variable CK351

Call Forward-Busy/No-Answer CK352

Call Waiting/Cancel Call Waiting CK354

Dial Call Waiting-Originating CK355

Call Pick-Up Group CK361

Hunting CK362

Speed Calling (6 Or 8) CK375
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CUSTOPAK TEXAS (CTF Acquired 2016)

Custopak Optional Features

Custopak Optional features are available at an additional monthly recurring
charge. Each feature is ordered by individual feature code.

Description S&E Code

Busy Redial *66 CXBRD
Call Block *60 CXCT8
Call Park CXCLT
Call Park Directed CXDCP
Call Return *69 CXACR
Caller ID-Number only CXCNM
Caller ID-Name and Number CXCID

Executive Busy Override CXBO

Last Number Redial - Cpak CXLNR
Special Call Forwarding CXSCF
VIP Alert CXVIP

Voice Msg - Basic Package MBASC
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CENTRANET TEXAS (CTF Acquired 2016)

Basic Product Ordering
TOS: 1EFN, 1EF- (Flat)

LINE: One station line S&E code for each TNS is required

FEATURE PACKAGE: One Feature Package Code for each TNS is required
> One Feature Package Code for each TNS is required
> The same package is ordered for the entire group (ex. 1000 on all lines)
> All features are provisioned unless a unique S&E code is required
- These features are not returned on a CSR
> A unigue ordering S&E code is required for certain programable features.
- Complete the FEATUREDETAIL section, when necessary
- These features are returned on a CSR
> Hunting is derived from the HGI form.
> A hunting S&E code is allowed, but not required in a feature field

CENTRANET OPTIONAL FEATURES
> Optional feature may be a chargeable item
> One S&E code for each feature

VOICE MESSAGING OPTIONS
> One S&E code for voice mail, per line
> Extention/Expanded capacity options are in addition to the mailbox
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CENTRANET TEXAS (CTF Acquired 2016)

CENTRANET STATION LINE CODES
CENTRANET LINE RATE METRO

M-t-M

1 year

3 year

Metro Exchange List: Azle, Baytown, Carrollton, Crosby, DFW Airport, Dickinson, Garland, Grapevine, Highlands, Irving, Keller,

Centranet Station Line Non-Metro Rate - 2-6 Lines (per Line) CN335 CN321 CN322
Centranet Station Line Non-Metro Rate - 7-16 Lines (per Line) N/A CN323 CN324
Centranet Station Line Non-Metro Rate - 17-25 Lines (per Line) N/A CN325 CN326
Centranet Station Line Non-Metro Rate - 26-50 Lines (per Line) CN336 CN327 CN328
Centranet Station Line Non-Metro Rate - 51-100 Lines (per Line) CN336 CN329 CN330
Centranet Station Line Non-Metro Rate - 101-200 Lines (per Line) CN336 CN331 CN332
Centranet Station Line Non-Metro Rate - 200-400+ (per Line) CN336 CN333 CN334
Additional NARS Metro Exchange CN301 CN301 CN301
CENTRANET LINE NON-METRO M-t-M 1 year 3 year
Non-Metro Exchange: Any exchange not included in the Metro Exchange List

Centranet Station Line Non-Metro Rate - 2-6 Lines (per Line) CN351 CN337 CN338
Centranet Station Line Non-Metro Rate - 7-16 Lines (per Line) N/A CN339 CN340
Centranet Station Line Non-Metro Rate - 17-25 Lines (per Line) N/A CN341 CN342
Centranet Station Line Non-Metro Rate - 26-50 Lines (per Line) CN352 CN343 CN344
Centranet Station Line Non-Metro Rate - 51-100 Lines (per Line) CN352 CN345 CN346
Centranet Station Line Non-Metro Rate - 101-200 Lines (per Line) CN352 CN347 CN348
Centranet Station Line Non-Metro Rate - 200-400+ (per Line) CN352 CN349 CN350
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CENTRANET TEXAS (CTF Acquired 2016)

CENTRANET FEATURE PACKAGES 1000 Package 2000 Package 3000 Package
M-t-M and All Terms CN393 CN399 CN405
CX Call Hold

CX Call Pickup Directed

CX Call Pickup Group

CX Call Transfer

CX Call Waiting Incoming
CX Call Waiting Originating
CX Call Waiting Terminating
CX Cancel Call Waiting

CX Three Way Calling

CX Call Forward Fxd All CXFAQ
CX Call Forward Fxd No Answer CXFNO
CX Call Forward Fxd Busy CXFBO
CX Call Forward Fxd Grp Busy CXFGB
CX Call Forward Fxd Grp All CXFGA
CX Call Forward Variable Grp All CXVGA
CX Call Forward Variable Grp Busy CXVGB

CX Call Forward Variable Grp Busy/No Answer

CX Distinctive Ring (signifies Internal vs external origination
CX Speed Dial 6-8

CX Station Dialing (abbreviated internal dialing)

S XXX X XX X X XXX XXX X XX X

S XXX XX XX XXX X XX XX XXX XXX XXX

KXY XXX XXX XXX XXX XX XX X X XXX X XXX X XX X

CX Hunting CXHTO

CX Hunt Pilot CXHPO

CX Hunt Circular CXHCO N/A

CX Automatic Call Back (Camp On) N/A

CX Call Park N/A

CX Last Number Redial N/A

Speed Call 30 Group N/A

Off Hook Queuing N/A N/A
Remote Access to Features N/A N/A
Ringback Queuing N/A N/A
Executive Busy Override N/A N/A

© 2022 Frontier Communications Parent, Inc. All rights reserved. Page 6



FRONTIER{)

CENTRANET TEXAS (CTF Acquired 2016)

S&E Code

CENTRANET OPTIONAL FEATURES

CX Caller ID Name & Number only 2-25 lines CXIN4 X X X

CX Caller ID Name & Number only 26-50 lines CXIN3 X X X

CX Caller ID Name & Number only over 51 lines CXIN1 X X X

CX Call Trace CXCT X X X

CX Speed Call 30 CXSD3 X X X

VIP Alert CXAVP X X X

VOICE MESSAGING M-t-M 1Year 3 Year 5 Year 7 Year
Answering Mailbox 5 minute message CN303 CN303 CN303 CN303 N/A
Message Box Centranet 1 - 50 lines CN422 CN423 CN424 CN425 CN426
Message Box Centranet 51 - 250 lines N/A CN427 CN428 CN429 CN430
Message Box Centranet 251 - 600 lines N/A N/A CN431 CN432 CN433
Message Box Centranet 600+ lines N/A N/A CN434 CN435 CN436
Extention Message Box CN390 CN391 CN392 N/A N/A
Extention Message Box (Additional) CN300 CN300 CN300 N/A N/A
Expanded Msg Capacity 50 messages (additional per mail box) CN384 CN384 CN384 CN384 CN384
Expanded Msg Capacity 100 messages (additional per mail box) CN385 CN385 CN385 CN385 CN385
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FRONTIER
Change Log

Date of Change S&E Definition:Added/Removed/Revised

8/8/2016 Initial Publication
10/27/2016 Added valid TOS values on Centranet offer page.
5/14/2019 Custopak: change Call Forward All Call to Call Forward Variable CK351.
7/9/2021 Update format
11/12/2021 Changed basic VMX from OVBMM to MBASC.
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