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DLR Request Instructions

The original Design Layout Record (DLR) is sent mechanically to e-bonded customers and accessed via Virtual
Front Office (VFO) for customers who are not e-bonded with Fronftier. If a subsequent copy of the Circuit DLR is
required for pending or in service circuits, contact the ASR Ordering Center. A DLR is not available for
disconnected circuits or if the Access Service Request (ASR) has been cancelled on pending circuits. Frontier
has 48 hours to return the expected data.

Please contact the following number:

Frontier Access Center Contacts
ASR ORDERING CENTER (ICSC)

Order processing for ICSC Codes RTO1, OTO1 or CS35
888-444-2267 - Option 1 (All Products)

Order processing for All Other ICSC Codes (Excluding RTO1, OTO1 or
CS395)

888-444-2267 - Option 2 (See Product Options Below)
Special Access — Option 1

Switched Access — Option 2

Ethernet & Optical — Option 3
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Access Service Circuit ID Type Options for Requesting a DLR Record
There are four (4) Circuit ID Type Options for requesting DLR record for Access Services. Please have
this information available when requesting the DLR record.

> Facility Circuit ID

2119 /T1 / DRHMNCTLKO1 / DRHMNCTLWOI

ERNER

Facility Facility
Designation Type

Location A Location £

» Serial Circuit ID

30 / HCGS / 245677 / 123 / GTEN / 001

LN N I A

. Service : —
Serial Serial : Assigning
Prefix CDdF." & Mumber Suffix Company Segment
Muodifier D
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> Message Circuit ID

1001 / DF-SEFCLKE / BVINORXBX9X / 77 / LAGRORXBOTI

\ NN A

Trunk Traffic Office Traffic Trunk Location Address Location
Mumber Class Class Use Type A Signaling z
Code Modifier

» Telephone Circuit ID

59 / WDRS / 401 / 555 / 0964 / 259 / 1
1 1 ¢ 1 1 1 |

] Senvice Line .
Prefix Code & NPA MK Number | | Bxtension | | Segment
Modifier

© 2022 Frontier Communications Parent, Inc. All rights reserved. 4



FROMNTIER

Page Number

2/8/2017 New Document
5/17/2017 1 throuah 4 Revised document and added Access
g Contact Center Numbers

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE
FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES
THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME
WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS,
OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY

OF SUCH DAMAGES.
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