
All expired and unusable Frontier Access Cards should be returned by mail to: 

For additional Access Card assistance, please contact Frontier’s Collocation 
Access Card Team by email:  accesscardrequest@ftr.com. 

 
 

Frontier Communications Security 
111 Field Street 

Rochester, NY 14620 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY 
AND DOES NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER 
DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE 
OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY 
TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, 
EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE 
LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO 
NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY 
DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, 
EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. 
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