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Overview

The Frontier-MasterStream portal provides registered Agent Company Users with the ability to request instant quotes for
eligible products to end user customers in the Frontier Communications service territories in the states of AL, AZ, CA, CT,
FL, GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, NY, OH, PA, SC, TN, TX, UT, WI, and WV.

Frontier-MasterStream is a web-based application available via Google Chrome at: https://mam.salestreamsoft.com/

Production Portal Hours of Availability:
Monday through Friday 06:00 —24:00 Eastern Time
Saturday 15:00 —Sunday 24:00 Eastern Time

The following products have been made available to Agents for instant quotes from Frontier:

e Wholesale Advantage Broadband (Excluding CTF Acquired Properties in CA, TX, FL)
o EPATH (All Frontier Properties Excluding AZ, NM)
e EIA (All Frontier Properties Excluding AZ, NM)

The Frontier-MasterStream portal will allow Agent Companies to request instant quotes, for end-user locations across the
Frontier footprint, for the applicable services listed above. Quotes will be driven by base pricing as well as customer
specific discounts as maintained in the application.

To request quotes for services not eligible for instant quotes in the Frontier-MasterStream portal, please contact your
Frontier Account Manager.

Roles and Responsibilities

Wholesale customers (Carrier, CLEC, Reseller) of Frontier Communications may request access to the Frontier-
MasterStream portal as an Agent Company. Agent Company Users may submit Request for Quote(s) (RFQ) on eligible
products across the Frontier service territory.

Agent Administrator

At the time of registration for access to the Frontier-MasterStream portal, an Agent Administrator must be identified. The
Agent Company’s Administrator is responsible for creating Agent User (Sub-Agent) access to others within their company.
The Agent Administrator has access to the same features as an Agent User as well as additional controls of the Agent
Company instance of the Frontier-MasterStream portal.

Agent User (Sub-Agent)

Agent Users may be Sales Managers or Sales Representatives of the Agent Company. Agent Users have access to the
features within the Frontier-MasterStream portal to create new clients and client locations, submit new RFQs, manage
instant quotes and proposals for clients, view reports and access the lookup tool resources.

© 2023 Frontier Communications Parent, Inc. All rights reserved. 4
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Home Page

Login
To Iogm, open a Google Chrome browser and go to: MasterStream
https://mam.salestreamsoft.com.
Enter your assigned username and password and click User Name:
the “Login” button. Password:

Remember Lzer Mams

Forget your Login? Login

The home page will provide the user with: the left sidebar menu options, the Home Help (?), the “Show Me How” help
options, the current month totals of quotes requested, the Bulletin Board showing any important messages, and the top
right links to the System menu, messages and alerts.

Frontier

Services Ordered (Sep): 0
RFOs Open: £
Vield: 00t 0.00%

‘ ‘ |1|-

Current Month Requests by Product Type Total Requests Month-over-Month

\

Left Sidebar Links include:
e Home — Returns user to Home Page
e Resources — Moves user to Resources page (see more below)
e New RFQ — Moves user to New Request for Quote form (see more below)
e RFQ Manager — SQ — Moves user to RFQ Manager (see more below)
e Orders — Moves user to Order Manager - NOT SUPPORTED in Frontier Instance
e Contacts — Moves user to Contact Manager (see more below)
e Users — Moves user to User Page (see more below)
e Reports — Moves user to Report Manager (see more below)
e Company Profile — (Administrator Only) (see more below)
e Additional Links in Yellow will direct users to Frontier Communications Ordering References

© 2023 Frontier Communications Parent, Inc. All rights reserved. 5
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System Menu

The System Menu is available when you hover the mouse over your name showing Mv Profile
in the top-right corner of the title bar. ’

The system menu is a hover-down menu providing access to “My Profile”, “My My Preferences

Preferences”, “Help Center”, “Suggestion Box”, “Message Center” and the “Logout”

link. With the exception of Logout, each of these sections are reviewed below. Help Center

Suggestion Box
Messzage Center

Logout

Logout

To Logout of the application, hover mouse over your name in the top-right of the title bar. Select the “Logout” link from the
hover-down menu.

My Profile

To access your profile, select the “My Profile” link from the hover-down System Menu options.

Update Profile

Agent Administrator Registered Since: 08/08/2017

From the ‘My Profile’ screen, update
H H e Agent ID:
your information fields as needed. e
® N ame *First Name *Office Phone Extension Your Avatar
e Title Jane 919.555-1212
e Contact Information st tame Lt
e Avatar e -

Sales Administrator

*Address Email Address
1 Main St jane doe@ftr.com

Once updates are complete, click the y
“Save” button. Anywhare m
Stata *Zip

CA 95123

Country
UNITED STATES OF AMERI( ¥
Last Updated:

08-11-2017

© 2023 Frontier Communications Parent, Inc. All rights reserved. 6
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Change Password

From the ‘My Profiles’ screen, click on the “Change Uszemame: idoe10
Password” button near the bottom-right corner of the Password:
screen.

Password Confirmation:
In the resulting screen, enter and confirm the new

password.

Click the “Update Password” button.

My Preferences
To access your preferences, select “My Preferences” from the hover-down System Menu options.

Below are the available tabs available from the My Preferences screen.

Home &

Landing Pages RFQ Manager Guote Ready Menu Styles Motifications

Home & Landing Pages Tab

Hover mouse over the Home & Landing Pages tab and select Home Page or Landing Page from the hover-down menu.

Home Page

Select the number of forward-looking and backward-looking days to show on the Home Page Order Renewal Reports and
click the “Save” button.

Landing Page

The Landing Page is the page you will first see upon login. Select your preferred Landing Page from the drop-down menu
and click the “Update” button.

The Landing Page is the page you will first see upon login.
Select your preferred Landing Page from the menu below.
Landing Page

Home v

Contacts Update

| Orders

Reports
Resources

RFQ Manager - 5Q
Users

© 2023 Frontier Communications Parent, Inc. All rights reserved. 7
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RFQ Manager

Set the RFQ Default Data Range and the maximum number of RFQs to display per page, and click the “Save” button.

Default Date Range
80 Days v

IMax RFQs Per Page
30

| Save_

Quote Ready

Create the default Quotes Ready Message that will accompany the quotes you send to your customer from the
MasterStream portal. You may change this “default” message at any time. When you send quotes, an email will be
formatted using this message but you will be able to change it before sending. Click the “Update” button when the
Message 1, Message 2, Salutation and Signature fields are completed per your specifications.

Below is the message that will accompany the quotes you send to your customer. You may change this
"default" message at any time. When you send quotes, an email will be formatted using this message but
you will be able to change it before sending.

1st Message (appears above the link) - Max 550

The quotes for your requirements are ready for your review
by clicking on the link below. If you'd like to discuss

these options, I'11l be happy to give you some input on which
solution I think will be best for you.

2nd Message (appears below the link) - Max 550

If you know which quote you want to go with after reviewing
the gquotes, just click the 'Request’ button at the bottom of

the quote you like and I'11l get the necessary paperwork
ready to go!

Salutation
Best Regards,

Signature - Max 200

Jane Doe
Sales Administrator
919-555-1212
jane.doe@ftr.com
P

© 2023 Frontier Communications Parent, Inc. All rights reserved.
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Menu Styles Tab
Click the Menu Styles tab to set up your menu style preferences. Select from either “Drop-down” or “Predictive Text”

Click the Save button to save the menu style preference.

Set up your menu style preferences.
Tip: Drop-down menus are usually best when the number of records is lower. When a menu can have hundreds of options the Predicitive Text option can

save you time finding the right record.

Prospects/Customers menu
Drop-down v

Tip: Drop-down menus are usually best when the number of records is lower. When a menu may have hundreds of

options, the Predictive Text option can save users time finding the right record.

Notifications
Set your Notifications preferences with Yes or No in the drop-down menu. Click the “Save” button.

Motify me when Prospect/Customer opens Proposal

Mo ¥
Notify me when RFQ has been Ordered (RFQ Status is "Ordered")

No r
| Save

[NOTE: The Frontier-MasterStream portal does not support ordering. Please utilize the Frontier ordering tools to submit
firm orders. More information is available online at: https://wholesale.frontier.com.]

© 2023 Frontier Communications Parent, Inc. All rights reserved.
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Help Center

To access the Help Center, select “Help Center” from the hover-down System Menu options.

The Help Center provides help content from the respective roles including Agent Administrators, Agent Sales Managers
and Agent Representatives.

The user should select the respective role from the “Show Help Content for” drop-down menu.
Show Help Content for
Agent Administrator v

Help Center

Agent Administrator
Agent Sales Manager
Agent Representative | « Creating New Contacts

Proposals
- ‘.-'-.-'orking with PI’OQOSElS

= Creating New Quotes
« Editing Existing Quotes

RFQs

= RFQ Status
= Submitting a New RFQ

« Creating New Users
= Editing Existing Users

To review the available help material, select the hyperlink for the specific reference.

Suggestion Box

To access the Suggestion Box, select “Suggestion Box” from the hover-down System Menu options.

To submit a suggestion, complete the body of the suggestion and click the “Send” button.

Message Center
To access the Message Center, select “Message Center” from the hover-down System Menu options.

4 Inbox [ change Alert

All Unread Read | search in Inbox Date Mark As ¥

No data available in table

Showing 0 to 0 of O entries Previous Next

© 2023 Frontier Communications Parent, Inc. All rights reserved. 10
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Open the screen by selecting the “Resources” link from the left sidebar menu. From the Resources screen you can
Calculate Mileage and perform Wire Center and ILEC NPA NXX Lookups.

Wire Center Lookup

Enter the NPA/NXX into the field provided. Enter only the 6-digit numeric NPANXX. Click the Search button to the right
of the NPA/NXX field to display Wire Center information for the NPA/NXX provided. Select “Print this page” to print or

“Close Window” to close the window.

IPrint this page

Wire Center Check

INPANXX: 260-452

Provider: FRONTIER NORTH, INC. -
IProvider Type: ICO

Provider OCN: D772

=z

/C O NPANXXs from: FTWYINXF

Switch CLLI Area Code Prefixes

FTWYINXFDSO 260 266 373 470 471 460 481 452 433 484 496
FTWYINXFRSY 260 452

Switch CLLI: FTWYINXFRSY
State: IN

Rate Center: FORT WAYNE
Lata: 334

Close Window

Calculate Mileage

Enter the NPA/NXX for Locations A and Z. Enter only the 6-digit numeric NPANXX. Click the Search button to the right
of the NPANXX A and Z fields to display the mileage calculation between ILEC Central Office (CO) associated with

Location A and the ILEC Central Office (CO) associated with Location Z. [NOTE: The mileage represents a direct ‘line of
sight’ distance calculation from CLLI to CLLI.] Select “Print this page” to print or “Close Window” to close the window.

Print this pafe
Mileage calculation

Loc A: 260422

Provider: FRONTIER NCRTH, INC. -IN
CLLI: FTWYINXADS1

LATA: 334

Rate Center: FORT WAYNE

V Coordinate: 5942

H Coordinate: 2934

Carrier Billing Distance: 453 mi

Close Window

Loc Z: 919479

Provider: FRONTIER CCMMUNICATIONS QF THE CARCLINAS INC - NC
CLLI: DRHMNCXC4TF

LATA: 426

Rate Center: DURHAM

V Coordinate: 6320

H Coordinate: 1503

[NOTE: Mileage calculation not applicable to Broadband Services.]

ILEC NPANXX Lookup

Enter the Address, City, State and Zip. Click the Search button available below the State field to display the ILEC
NPANXX Lookup response. Select “Print Page” to print the page or close with the browser window ‘X’ in the top-right

corner.
ILEC NPANXX Lookup Aug 08, 2017
Print Page

ILEC NPANXX Lookup for:

Address: 2600 Meridian Parkway

City: Durhiam

State: NC

Zip: 27703

ILEC NPANXX: 919206

© 2023 Frontier Communications Parent, Inc. All rights reserved.
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New RFQ

Submit New RFQ
Step 1: To submit a New “Request for Quote” (RFQ), click the “New RFQ” button from the left sidebar.

Step 2: Select either “Existing” or “New” Prospect/Customer from the drop-down menu.

Agent/Sub-Agent: Depending on the user’s access, the Agent name of Agent/Sub-Agent User may default. Otherwise,
the Agent may be selected from the list of Sales Managers and Sales Reps in the drop-down list.

If “New”, the end-user customer contact information must be populated. Required fields are shown with an asterisk. For
residential locations, enter the First and Last name of the residential customer in the “Company” field and repeat in the
“First Name” and “Last Name” fields. If you don’t have the Prospect/Customer contact email, you can enter your own for
now and edit it later in “Client Contacts”.

Enter the Location Information. Required fields are shown with an asterisk. The “Location Name” field will default to ‘Loc
1’. This information may be changed to allow for quick identification of the client location. Populate the remaining
Location Information fields of the primary service location to be quoted. Once the location fields are populated, the green
“Validate!” button will appear.

Submitted For

*Newi/Existing Prospect/Customer
New v

*Agent
Jane Doe v

New Prospect/iCustomer

Customer Information:

*Company: Test Company
*First Name: | Joe *Last Name: Smith
Title: Manager *Contact Phone: 919-555-1212  |ext.

*E-mail: joe.smithi@ftr.com

Location Information:

*Location Name: Store 1
*Service Address: 1 Main St
Eldg/Floor: Suite:
*City: Imperial *state:| \WWA ¥ [+Zip:(96003

Ot BEO)
Quit RFQ)

Click the “Validate!” button to perform an address validation.
[NOTE: The Address Validation feature validates addresses against the USPS database.]

If the address is invalid, a red check mark will appear with the message ‘Invalid Address’. Adjust the service address
fields as necessary and click the “Retry” button.

© 2023 Frontier Communications Parent, Inc. All rights reserved. 12
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Submitted For

*New/Existing Prospect/Customer
[New v |

*Agent
Barbara Ricci v

New Prospect/Customer

Customer Information:

*Company: Paw Prints
*First Name: Tyler *Last Name: Scott
Tithe: *Contact Phone: 8381213323 ext 16

'Email:‘bw

Location Information:

*Location Name: Loc 1
*Service Address: 202 foxhound street

BldgiFloor:

. Invalid Address

*City:durham

Suite:
*State: NC ¥V | *Zip:

If valid, the “Valid Address” checked box will be returned. To continue, click the “Save & Continue” button.

. Valid Address

If you have additional locations to be entered, they will be entered in the next step. Up to 200 locations may be supported
on a single RFQ.

© 2023 Frontier Communications Parent, Inc. All rights reserved. 13
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Step 3: Enter any additional locations to be quoted, other than the address shown in Saved Locations at the bottom of
the screen. If you have several locations to enter you can save time by importing. To import a file, click the “Import
Locations” button to open the Import Locations screen. You can import up to 4999 locations in bulk using a 7-column
format CSV file.

Column headers on the template must be maintained as shown on the template. Column headers must be entered on the
first row of your CSV file, followed by data starting on the second row. You can copy the example file header row,
available from the Import Locations screen, to your spreadsheet and Save as a CSV file. [NOTE: If the Location Name is
blank or duplicated, a new name will be automatically generated. A maximum of 5000 rows is allowed. The maximum of
5000 lines includes the header row.]

Field Entry Restrictions: If certain fields contain leading zeroes, the cell data must be enclosed with double quotes to
ensure the leading zeroes are retained. For example, if the address zip code is 08816 - the ZIP cell data should be
populated as “08816”. [Note: Connecticut is the only Frontier state that has zip codes with a leading zero.]

Once your CSV location file is ready to upload, select the “Choose File” button, and select the file from your local folder.
Once the file name is shown on the Import Locations screen, select the “Import” button.

Import Locations %

Column headers must be entered on the 1st row of your CSV file, followed by data starting on the 2nd row.
You can copy the following example to your spreadsheet, then Save As a CSV file:

Address

Example Location 2000 Examgple Street A 300 Example City [ 30302

Note: If Location Name is blank or duplicated, a new name will be automatically generated.

Maximum 5,000 rows allowed.

Please specify the CSV file to import:| Choose File | No file chosen
=

The import function does not validate for duplicate addresses, but it will note any duplicate location names. If there are
duplicate location names, the application will automatically replace the location name with miscellaneous location names
such as ‘Loc 1’. Only valid rows of data will be imported and any invalid rows of data will be ignored.

Import Locations x

Row 3 Location Name "Adl 1" is not unigue - Replaced by "Loc 1"
Number of rows imported: 2
Number of rows ignored: 0

Click "Close" to see the imported locations or click "Choose File" to import more.

You can copy the following example to your spreadsheet, then Save As a CSV file:

Address

Example Location 2000 Example Street A 300 Example City Co 80302
Note: If Location Name is blank or duplicated, a new name will be automatically generated.
Maximum 5,000 rows allowed.
Please specify the CSV file to import:| Choose File | Mo file chosen
=
A

Once the file has been imported and the import success message is presented, click the “Close” button. Once the “Import
Locations” screen is closed, all locations loaded manually or by import file will be shown in the lower section of the
“Service Locations” screen (Saved Locations).

[NOTE: For large import files, please allow several minutes for import Loading to complete.]

© 2023 Frontier Communications Parent, Inc. All rights reserved. 14
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Service Locations for Alpha Numeric

Enter any additional locations where you want services quoted
(other than the address shown in Saved Locations below):

*Location Name: Lot 2

*Service Address:

Bldg/Floor: Suite:
*City: *State: ¥ |*Zip:
Import Locations

Saved Locations

Click on the Location Name below to edit location.
Showing records 1-9 of 9

Page:|1] Location Name: A-Z ¥
Location Name
CVs1 3724 CENTER RD, BRUNSWICK, OH, 44212 Delete
cvst 24 ELM ST, DANBURY, CT, 06810 Delete
cvs2 206 WILLIAMS DR, CRESCENT CITY, CA, 95531 Delete
CVs4 201 JEFFERSON ST, WVALPARAISO, IN, 46383 Delete
cvss 2060 US Route 60, Milton, W/, 25541 Delete
cvse 840 LEE RD. FOLLANSBEE, W\, 26037 Delete
CVsa 118 S HEBER ST, BECKLEY, \W\/, 25801 Delete
CVs9 203 CONGDON RD, VOLUNTOWN, CT, 06334 Delete
Loc 1 2600 MERIDIAN PKWY, DURHAM, NC, 27713 Delete
TR T T

To delete a location, click the red “Delete” link on the right. A popup window will appear to allow you to confirm or cancel
your delete request.

mam1.salestreamsoft.com says:

Delete this location?

| OK | Cancel

Once you confirm by clicking “OK”, the screen will refresh and the deleted location will no longer be visible. [NOTE: The
screen refresh may take a few seconds. Do not make any additional changes until the screen is completely refreshed and
the “Service Locations for Alpha Numeric” header section is once again visible.]

Once all of the Locations are imported or added, click the “Continue” button in blue at the bottom of the screen. This will
move your RFQ to the next step.

© 2023 Frontier Communications Parent, Inc. All rights reserved. 15
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Step 4: In the “Service Quote Requirements Step 1 of 2” screen, populate the “Service Type”, and the “Select Terms to
Quote (Years)” fields. [NOTE: Service Types available are Broadband or Ethernet. Terms available vary depending on
Service Type selected. See matrix below.]

Sel

Service Type:

bct Terms to Quote (Years):

Broadband
MTM v

Service Type:

Select Terms to Quote (Years). |3

Ethernet v

L

Broadband Terms to Quote Options Ethernet Terms to Quote Options
MTM Month to Month 1 1Year Term
1 1Year Term 2 2 Year Term
2 2 Year Term 3 3 Year Term
1&2 1Year and 2 Year Terms 5 5Year Term
MTM&1&2 | Monthto Month, 1Yearand 2 YearTerms | 1& 2 &3 &5 | 1VYear, 2 Year, 3 Year and 5 Year Terms

Back to Service Locations

ouitkra W s> |

Once the Service Type and Terms to Quote are selected, click the “Step 2” button at the bottom of the screen to move to
the “Service Quote Requirements Step 2 of 2” screen.

In the resulting Step 2 of 2 screen, once the product and/or sub-product type is chosen, select the first service location
from the drop-down menu. [NOTE: All locations successfully validated in Step 3 will be available from the drop-down.]
Upon page refresh, select the service options from the drop-down menus before clicking the “Summary” button to
continue. Select non-specific menu choices such as “Any” to broaden your Instant Quote search criteria.

Field tips are available for any field that shows a dotted red line beneath the field name. To view the field tips, hover
mouse over the field name.

Select a Location

Product Type: | Broadband ¥
Sug Prod)

e: | Select

FTTP - Formerly known as FTTI

Bulk; - California and Florida acquired, Texas A\

Product Type: |Broadband ¥

Wholesale Advanizge Brosdoand W

rted by Location Mame)

555) 206 WILLIAMS DR, CRESCENT CITY, CA 95531 v

Residential vs Commercial: | Commercial ¥

Residential ws Commerciall | Select hd
Modem: [Seiect v Access Technology: | Any v
e Sendugin Optors:

Return to Main

[auicra W summary |

< *Broadband (Min Down): Select the lowest acoptable speed to quote
* Broadband (Max Down): Select the highest acceptable speed to quate
M *Any: No speed selection is requirsd, quote to retum highest speed avaiable

Dry Loop: | Select A

Return fo Main
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For a full list of fields and options in Step 2 of 2, please see matrices below.

Broadband Services Step 2 of 2 Field Matrix

Field Name Wholesale Advantage Broadband Options
Residential vs. Commercial Residential
Commercial

Access Technology Any

Fiber

Copper

Bandwidth Options Any*

Broadband (Min Down)**
Broadband (Max Down)***
IP Address Type Dynamic

Static (Commercial Only)
Access Bandwidth 3M/384K

6M/512K

IM/1IM

12M/1M

18M/1M

25M/2M

45M/3M

70M/3M

90M/5M

115M/7M

Additional IP Addresses? None

(Field only appears when IP 5

Address Type is selected as 13

Static.)
Modem Yes
No
Dry Loop Yes
No

* No speed selection required, quote will return highest speed available
** Selected speed is the lowest acceptable speed to quote, quote may contain higher speeds

*** Selected speed is the highest acceptable speed to quote, quote may contain lower speeds
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Ethernet Services Step 2 of 2 Field Matrix

Field Name EIA | E-PATH |
Access Bandwidth 5M 5M
10M 10M
20M 20M
50M 50M
100M 100M
200M 200M
500M 500M
1000M 1000M
Class of Service (CoS) N/A Silver
Gold
Platinum

Once all fields are populated on Step 2 of 2, click the “Summary” button.

Residential ws Commercial:

Access Technology:
Bandwidth Options:

|IP Address Type:

Additional IP Addresses?:

Modem:

Dy Loop:

Access Bandwidih: | 7

Whaolesale Advanizge Brosdosnd W

Commercial ¥

Any

Broadband (Min Down) ¥

Static

Product Type: | Brosdband ¥

A

\d

| |4

-

[Guickra 1 summary |

Location:

Product Type: |EVPL/EPL ¥

(sorted by Location Mame)

CV52: (555555) 208 WILLIAMS DR, CRESCENT CITY. CA 85531 v
Access Bandwidth: | 10M ¥
Class of Service [CaS)
Return to Main [ Gutrra W Summary |

If you would like to return to Step 1 of 2, click the “Return to Main” button. [NOTE: Returning to Step 1 will delete all
selections made in Step 2 of 2.]
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Step 5: After completing the initial service request, you have a final opportunity to “Edit” the service requirement or add
additional services to this RFQ.

To add another location to the RFQ without duplicating the previous selections, click the “Add Request” button. This will
allow you to add another quote to the RFQ, within the same Service Type (Broadband / Ethernet). Up to 200 locations
may be supported on a single RFQ. To request the same or similar quote at additional service locations for this client,
click on the “Duplicate” button.

[NOTE: Broadband and Ethernet services may not be combined in same RFQ.]

Service Quote Summary

Shared Requirements {Step 1) E‘
Service Type Broadband Timeframe to Purchase Sep 2017
Select Terms to Quote (Years) | MTM Select Vendors to quote Mo Preference

Locations/Requests - 1 Request (1 Unique Location)

CV51: {555555) 3724 CENTER RD, BRUNSWICK, OH 44212

Location Requirements (Step 2) @ @ Q“!\

Product Type Broadband Access Bandwidth 7 V\ \ NAlada
Residential vs Commercial Commercial IP Address Type Static

Sub Product Type ;.;r;zlsbs::‘ed»\dvamage Modem Yes Nuimlinada
Access Technology Any Dry Loop Yes

Bandwidih Options Any A

To duplicate quote for multiple locations, select the duplicate icon as shown above. In the resulting “Duplicate Locations”
screen place checks in the checkboxes of the locations you want to add to your RFQ and click the “Add” button. The
locations added will appear in the “Duplicated Set(s)” section of the screen. Click the “Duplicate” button.

Duplicate Locations

Location(s) - 10 Location Request(s)

Location Name | NPANXX Address City State Fa U Country Select

Search.. Search.., Search.., Search.., Search... || Search... Search..

Adl 1 555555 2550 Meridian Parkway Durham NC 27713 UNITED STAT...

cws1 555555 3724 CENTER RD BRUNSWICK oH 44212 |UNITED STAT.

cws11 555555 24 ELM ST DANBURY cr 06810  |UNITED STAT.

cws2 555555 206 WILLIAMS DR CRESCENT CI... CA 95531 UNITED STAT..

Ccvs4 555555 201 JEFFERSON ST WALPARAISO IN 46383 UNITED STAT...

Cwss 555555 2060 US Route 60 Milton wv 25541 UNITED STAT... W

Ccvse 555555 840 LEERD FOLLANSBEE wv 26037 UNITED STAT... W

cwss 555555 119 S HEBER ST BECKLEY wv 25801 |UNITED STAT.

L=
Duplicated Set(s) - 2 Location Request(s)
Location Name NPANXCK Address City State ZIP Country Select
Search.. Search.. Search.. Search.. Search... || Search... Search.., s
CVS5 555555 2060 US Route 60 Milton W 25541 UNITED STAT... .
CVsE 555555 240 LEE RD FOLLANSBEE WV 26037 |UNITED STAT... v
[ Remove | Duplcate

© 2023 Frontier Communications Parent, Inc. All rights reserved. 19



FRONTIER @
Frontier-MasterStream Agent Company User Guide

Step 6: For all added or duplicated locations, select the edit icon to update each location for unique options including:
Residential/Commercial, Sub-Product Type, Access Technology, Bandwidth Options, Access Bandwidth, IP Address
Type, Additional IP Addresses, Modem, or Dry Loop. Up to 200 locations may be supported on a single RFQ.

Service Quote Summary

Shared Requirements | 5tep 1) E
Service Type Broadband Timeframe to Purchase Sep 2017
Select Terms to Quote (Years) | MTM Select Vendors to quote Mo Preference

Add Request

Locations/Requests - 4 Requests (4 Unique Locations)

CV51: (555555) 3724 CENTER RD, ERUN SWICK, OH 44212

-
Location Requirements (Step 2) HBGe
Product Type Broadband Access Bandwidth 104
Residential vs Commercial Fesidential IP Address Type DCyynamic

‘Whaolessle Advaniage
Sub Product Type Broadband g Modem Yes
Access Technology Any Dry Loop fas
Bandwidth Options Any
Adl 1: {555555) 2550 Meridian Parkway, Durham, NC 27713 -
Location Requirements (5tep 2) E E ['a] o
Product Type Broadband Access Bandwidth 184
Residential vs Commercial Fesidentizl IP Address Type Cyynamic
Sub Product Type -ét:f:;:ﬁ_d.ﬂ.:l.anﬂge Modem Yes
Access Technology Any Dry Loop fas
EBandwidth Options Any
CV511: (555555) 24 ELM 5T, DANBURY, CT 06810 -
Location Requirements | Step 2) F B A i
Product Type Broadband Access Bandwidth 1
Residential vs Commercial Fesidentisl IP Address Type Dynamic
Sub Product Type lé\lil;:f:;:ﬁ_d.ﬂ.:l.sns;e Modem Yes
Access Technology Any Dry Loop ez
Bandwidth Options Any
Location Requirements (Step 2) HBGe
Product Type Broadband Access Bandwidth 104
Residential vs Commercial Fesidentizl IP Address Type Cyynamic
Sub Product Type ;T;:f::q_d.ﬂ.:l.anﬂge Modem RCH
Access Technology Any Dry Loop RCH
EBandwidth Options Any

[ QutRFQ _J  Submit

[NOTE: Different terms cannot be added in this step. To request additional quotes with different terms under the same
RFQ, please refer to the Duplicate a Quote section below.]
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Once the list of additional locations and service requests have been finalized, and the RFQ is complete, click the “Submit”
button.

Service Quote Summary

Shared Requirements (Step 1) g
Service Type | Broadband | Timeframe to Purchase | Aug 2017
Select Terms to Quote (Years) | MTM | Select Vendors to quote | No Preference

Locations/Requests - 3 Reguests {1 Unigue Location)

Training Company Loc1: {555555) 1342 BELLARD DR, A, BOWLING GREEN, OH 43402

—
Location Requirements (Step 2) EDAe
Residential vs Commercial Commercial Access Type Broadband (Min Down)

Sub Service Type Wholesale Advantage Broadband Access Bandwidth 7

Access Technology Copper Static vs Dynamic Dynamic

Training Company Loc1: {555555) 1342 BELLARD DR, A, BOWLING GREEN, OH 43402 -
Location Requirements (Step 2) [l L=
Residential vs Commercial Commercial Access Type Broadband (Min Down)

Sub Service Type FTTP Access Bandwidth 50

Access Technology Fiber Static vs Dynamic Dynamic

Training Company Loc1: {555555) 1342 BELLARD DR, A, BOWLING GREEN, OH 43402 -
Location Requirements {Step 2) ERAe
Residential vs Commercial Commercial Access Type Broadband (Min Down)

Sub Service Type Bulk Access Bandwidth 1

Access Technology Copper Static vs Dynamic Dynamic

The submit confirmation screen will display. From this screen, you can utilize one of the blue buttons to “Print this page”,
or “View Proposal”. To leave this page and go directly to the Quote, select the “Quote Manager” link in the middle of the
page. To move to the RFQ Manager, click the “Back to RFQ Manager” button on the top or bottom of the screen.

[Note: See more on Quote Manager and RFQ Manager in the next section.]
—es

| Print this page Back to RFQ Manager

Your RFQ has been submitted. You will be noetified when it is complete.

Thank you Jane, for letting Frontier Communications help you satisfy your customer's telecom needs. If there
is anything we can do to help you win this business, please don't hesitate to ask for assistance!

Client Contact Information

Agent ID ZTK 1000000

First Name Joe Last Name Smith

Title Company Jog Smithers
Address 2600 MERIDIAM PKWY City CURHAM
Building Suite

State NC Zip 27713

Phone 9185551212 Fax

Mobile E-mail joesmith@aol com

Service Quote Quote Manager

Srcadoand

CW51: (555555) 3724 CENTER RD, BRUNSWICK, OH, 44212

Praduct Typs Sroadoand \ccasa Bandwidth 1
Resigential va Commerclal  |[Reelzental IF Aodress Typs Dymamic
3ub Product Type Wiholeeale Advaniage Sroadband Maodem £
\ccess Tachnology Wy Dry Loop 25
Bandwldth Option: By

Adl 1 (3553555) 2550 Merklan Parkway, Durham, NC, 27713

Praduct Typs Eroadoand \iccasa Bandwidth 1
Resldentlal va Commerclal  [Reelsantal IF Address Typs Dymamic
$ub Product Type Wholeeale Advantage Sroadband Maodem 25
\wccees Technolagy lany Dry Loop B
Bandwidih Optionz ey

Back to RFQ Manager
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RFQ Manager - SQ

All RFQs and their resulting Instant Quote proposals are viewed using the RFQ Manager-SQ from the left sidebar. The
RFQs displayed will be limited based upon the user’s login privileges. [NOTE: Agent users can only view their own RFQs
and those of any users “below them” in the agent hierarchy.]

Start by filtering the menu field selections along the top (Submission Source, RFQ Status, Service Status, Product Type,
From/To Date Range, Find) to view the specific RFQ(s) of interest, and then click the “Search” button. Click on the RFQ#
to display the Proposal with Instant Quotes and to send it to the Client and/or Agent. Click on the Quote Manager “QM”
link to enter the Quote Manager to edit the RFQ requirements.

RFQ Manager (@ B JancDoc BE
Submission Source  RFQ Status Service Staius Product Type From To Find
All ¥ | Open v Al v Al v |08M4/2017 |TH |ogioar2017 |[E RFQ # A Ex
1- 30 of 62 Results Page| 1 |of3|»
09072017 | Salestream Test Kim Czak 0088336489 Qam Open
Unassigned EVPLEPL 1150 CONNOLLY DR, ELKO, Nv 8801 1 Ready
09/07/2017 | Salestream Test Kim Czak 7575800372 QM Open
Unassigned EVPL/EPL 1150 CONNOLLY DR, ELKO, N/ 88801 1 Ready
08/07/2017 | Test Trial Co Jane Doe 8918560899 aM Open
Unassigned EIA 201 JEFFERSON ST, VALPARAISO, IN 46383 2 Ready
Unassigned EVPLEPL 2600 MERIDIAN PKWY, DURHAM, NC 27713 2 Ready
Unassigned E-Path 24 ELM ST, DANBURY, CT 06310 2 Ready
09082017 | Salestream Test Kim Czak 8263927374 Qam Open
Unassigned E-Path 1150 CONNOLLY DR, ELKO, Nv 86801 1 Ready
Unassigned E-Path 1150 CONNOLLY DR, ELKO, Nv 85801 1 Ready
08/01/2017 | Test Trial Co Jane Doe 6141416886 am Open
Unassigned E-Path 2600 MERIDIAN PKWY, DURHAM, NC 27713 0 Ready
Unassigned E-Path 24 ELM ST. DANBURY, CT 06310 0 Ready
Unassigned E-Path 203 CONGDON RD, VOLUNTOWN, CT 08384 0 Ready
Unassigned E-Path 3724 CENTER RD, BRUNSWICK, OH 44212 1 Ready
Unassigned E-Path 2080 US Route 60, Milton, W\ 25541 0 Ready
Unassigned E-Path 208 WILLIAMS DR, CRESCENT CITY. CA 95531 0 Ready
Unassigned E-Path 118 S HEBER ST, BECKLEY, Wv 23801 0 Ready
Unassigned E-Path 201 JEFFERSON ST, VALPARAISO, IN 46383 0 Ready
Unassigned E-Path 840 LEE RD, FOLLANSBEE, W\ 26037 0 Ready

Search for RFQs

All RFQs are stored permanently in the RFQ Manager-SQ as either active “Open” status or inactive “Closed” status RFQs.
Use the multiple drop-down menus at the top of the screen to select the criterial of interest and then click the “Search”
button.

e To move to the Client Company details, click the company name link for the specific quote to open the contact
screen for that company.

e To view additional quote details, hover mouse of the product type or click the link to view in new screen.

e To move to the Quote Manager, click the RFQ# link or the QM link for the specific quote.
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Quote Manager

The Quote Manager is attached to every RFQ and allows users (with permissions) to edit, add, delete or hide the instant
guotes associated with the RFQ. Once the quotes are status “Ready”, Proposals may be viewed and sent to the Client.
Click on the “QM” from the RFQ Manager to enter the Quote Manager for that RFQ.

[NOTE: Quotes showing a Status of “No Solution” are not available for instant quotes. Please contact your Frontier
Account Manager for quote requests.]

RFQ Manager (@) B JaneDoc B Q0

Submission Source  RFQ Status Service Status Product Type From To Find
Al v [Open v Al v Al v |par42017 |3 paroarz017 |E[RFa # v ["Search |
1 - 30 of 62 Results Page| 1 |of3| »

Submitting User

RFQ# Product Type
0086335433

Opened
08/07/2017 | Salestream Test

Unassigned 1150 CONNOLLY DR, ELKO, NV 89801

09/07/2017 | Salestream Test 7575800372

Unassigned 1150 CONNOLLY DR, ELKO, Nv/ 58801

08/07/2017 | Test Trial Co 8918960999

201 JEFFERSON ST, VALPARAISO, IN 46383
2600 MERIDIAN PKWY, DURHAM, NC 27713
24 ELM 5T, DANBURY, CT 06310

Unassigned
Unassigned
Unassigned

09/06/2017 | Salestream Test Kim Czak 8263927374

1150 CONNOLLY DR, ELKO, NV 89801
1150 CONNOLLY DR, ELKO, Nv/ 65801

Unassigned
Unassigned

From the resulting Quote Manager screen the locations requested in the RFQ will be displayed.

Customer: Test Trial Co RFQ State: Complsted
Agent Company: ABC Company Excluded: Mone
RFQ#: 8918960999
Locations: 3
Terms: 2
B Update View Change Statuses
EE v cvsm: E-Psth, 5, Silver 24 ELM ST, DANBURY, CT, 06310
I v cvso: EVPLIEPL, 10, Silver 2600 MERIDIAN PKWY, DURHAM, NC, 27713
BEE ¢ ovs: EIA, 50 201 JEFFERSON ST, VALPARAISO, IN, 46383
I =3
Quote ID  Updated On Updated By All v | Product v MRC NRC Complete Quote
11436093 0/07/2017 Frontier-MasterStream Frontier Communications (Wholesale) 1Zmo 345200 3500 Show Yes Main =g |
0810772017 Frontier-MasterStream 24 ELM ST E-Path, 5, Silver 1,199.00 21000 v Yes Edit Details
0810772017 Frontier-MasterStream 2500 MERIDIAN PRAY EVPLIEPL. 10, Silver 959.00 125.00 v Yes Edit Details
08/07/2017 Frontier-MasterStream 201 JEFFERSON ST EIA. 50 1,284.00 000 = Yes Edit Details
11436095 0G/07/2017 Frontier-MasterStream Frontier Communications (Whalesale) 24mo 201400 30D Show Yes Main [ Export N
0810772017 Frontier-MasterStream 24 ELM ST E-Path, 5, Silver 611.00 21000 v Yes Edit Details
0810772017 Frontier.MasterStream 2600 MERIDIAN PRWY EVPLIERL. 10, Silver 561.00 12500 5 Yes Edit Details
08/07/2017 Frontier-MasterStream 201 JEFFERSON ST EIA. 50 84200 000 = Yes Edit Details

Here are a few tips for using the Quote Manager:
e Click the “Requirements” button to open all locations in the RFQ in edit view.
e C(lick the "RS" button to Resubmit just that location for new Instant Quotes.
e Click the “Resubmit” button to Resubmit the entire RFQ for new Instant Quotes.
o C(lick the blue status button to the right of each location to Update its status.
e Uncheck the box to the right of the RS button, then click Update View to temporarily hide quotes for that
location.
e Check or uncheck the box in the "Show" column to hide or show that quote on the proposal.
e Click the “Proposal” button to view the proposal for all quotes checked to show.
e C(lick the “Export” button in the top section to export the entire RFQ to excel.
e C(Click the “Export” button in the Quote section to export that specific quote to excel.
e Click the black RFQ Manager button to return to your previous search results.
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Export Quote

There are two options when exporting a quote. To export the full RFQ showing all quotes within the RFQ, select the “Export” button
from within the quote in the Quote Manager. (See #1 below.) To export only a specific Quote within the RFQ, select the “Export”
button within that quote section. (See #2 below.) All segments of the quote will appear in the exported file, even those that are not
checked off in the “Show” column. [NOTE: Quote segments unselected in the “Show” column will not appear on the proposal.]

Quote Manager ig Jane Doe SN
Customer: Test Trial Co RFQ State: Completed
Apgent Company: ABC Company Excluded: Mone
RFQa: 5520483175
Locations: "
Terms: 3
B Update View Change Statuses
EE v cvs: EIA, 20 (330220} 3724 CENTER RD, BRUNSWICK, OH, 44212 (LATA 325, BRIWKOHXADSD, FRONTIER NORTH, INC. - OH)
EE ¥ cvst: EIA 1000 (330220) 3724 CENTER RD, BRUNSWICK, OH, 44212 (LATA 325, BRWKOHXADSD, FRONTIER NORTH, INC. - OH)
EILE ¢ cvsi:  BAD (919206} 2600 MERIDIAN PKVWY, DURHAM, NC, 27713 (LATA 426, DRHMNCXEDS0, FRONTIER COMMUNICATIONS OF THE CAROLINAS ING - NG)
EIE ¢ cvsim:  BAD (203205) 24 ELM ST, DANBURY, CT, 06810 (LATA 820, DNBRCTO0DS1, SOUTHERN NEW ENGLAND TELEPHONE CO.)
EE v covsz EIA, 20 (707464} 206 WILLIAMS DR, CRESCENT CITY, GA, 85531 (LATA 722, CRCYCAXFDS1, FRONTIER COMMUNIGATIONS WEST COAST ING. - CA)
EE ¥ cvse EIA, 50 (219263) 201 JEFFERSON ST, VALPARAISO, IN, 46353 (LATA 332, VLPRINXADS1, FRONTIER NORTH, ING. - IN)
EIE ¢ cvss EIA. 20 (304743) 2060 US Route 60, Mitton, W, 25541 (LATA 254, MLTNWVMNRS 1, FRONTIER WEST VIRGINIA ING.)
EIE ¢ cvss: EIA, 20 (304527) 840 LEE RD, FOLLANSBEE, WY, 26037 {LATA 256, FLNSWVLLRS1, FRONTIER WEST VIRGINIA INC.)
EE v covse EIA, 20 (304250} 119 5 HEBER ST, BECKLEY, WV, 25601 (LATA 254, BCKLWVWDDSO, FRONTIER WEST VIRGINIA INC.)
EE ¥ cvse EIA, 20 (860230} 203 CONGDON RD, VOLUNTOWN, CT, 05384 (LATA 520, PLFDCTO0DS0, SOUTHERN NEW ENGLAND TELEPHONE CO.)
EIE v cvss: EIA. 1000 (360230)203 G CT. 06384 (LATA 520, PLFDCTO0DS0, SOUTHERN NEW ENGLAND TELEPHONE CO.)
R ) =3
Quote ID Updated On Updated By All v | Product ¥ MRC NRC Complete Quote
11413554 Da2E017 Frontier MasterStream  Zero \endar % mo 15.207.00 0 Show Yes Main [ Export [}
0872872017 Frontier-MasterStream 3724 CENTER RD ElA, 20 629.00 000 7 Yes
D8/28/2017 Frontier-MasterStream 3724 CENTER RD ELA, 1000 457400 0.00 ¢ Yes
D/29/2017 Frontier-MasterStream 2600 MERIDIAN PKY ELA, 20 620.00 0.00 T Yes
02972017 Frontier-MssierStream 24 ELM ST ElA, 20 629.00 0.00 T Yes

The export will show as a download CSV file in your browser window. Opening the download will allow the user to manipulate the

file.
1
2 SQ Quote
3 | TestTrial Co
4 RFQ# 6141416896
5
6
7 Quote ID: 11427081
8 | Provider: Frontier - Ethernat
9 | Term:12 mo
10
11 Location 3724 CENTER RD, BRUNSWICK, OH 44212
wine R

MRC List Extended NRC List Extended
12 | SKU Name Qty (per unit) Discount (per unit) (per unit) Discount {per unit) Rate/Min MRC Total NRC Total
13 | EPATHEVC - 5M FastE 1 65.00 0.00 0 0.00 0.00 o 0.0000 o 0
14| EPATH - 5M FasiE - Installation 1 0.00 0.00 0 210.00 0.00 o 0.0000 0 0
15| EPATH UNI Port & Access - 5M FastE 1 980.00 0.00 ] 0.00 0.00 o 0.0000 0 0
16 | Site Total 0 0
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Delete a Quote
Any Instant Quotes that is produced by the system may be deleted in the Quote Manager. Begin by clicking the

“Requirements” button for the RFQ. Delete one or more Quotes by checking the box and clicking the © “Delete”
button. [NOTE: Quotes may be kept but simply hidden from visibility in the Proposal by checking or unchecking the

“Show” boxes.]

Once a quote segment is deleted in the Service Quote Requirements window, it is immediately deleted from the Quote
and the deletion cannot be undone. To reestablish a quote segment deleted in error, select the “Add Request” button
to initiate a new quote segment. Once this step is complete, click the “Resubmit” button to resubmit the entire quote or
click the “RS” button for the specific quote segment to resubmit just that segment of the RFQ.

Service Type: | Ethernet A
Select Terms to Quote (Years). |1 v
Select Vendors to quote:  Use CTRL + Click to Select Multiple (Max 4)
No Preference

MNane
Frontier - Ethernet

Update
0 0 § O Req g ] 0 0 did §
Search
0220 4 R RD, BR 0
Location Requirements (Step 2) L) (-]
Product Type E-Path Class of Service (CoS) Silver I_I_
Access Bandwidth 5M | Delete |
0: (919206) 2600 MERIDIAN P

Location Requirements (Step 2) EDGe
Product Type E-Path Class of Service (Co8) Silver
Access Bandwidth 5M
CVS11: (203205) 24 ELM ST, DANBURY, CT 06810 -
Location Requirements {Step 2) EDRAQ
Product Type E-Path Class of Service (CoS) Silver
Access Bandwidth 5M
CVS2: (T07464) 206 WILLIAMS DR, CRESCENT CITY, CA 95531 -
Location Requirements (Step 2) g‘ ﬁ @ Q
Product Type E-Fath Class of Service (CoS8) Silver

Access Bandwidth S
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Duplicate a Quote

From the Quote Manager, an existing quote may be easily duplicated to create additional quotes with new terms. Click
on “Requirements” button to duplicate all segments of the quote.

Quote Manager (@) l sancooe B 4
Customer: Test Trial Co RFQ State: Completed
Agent Company: ABC Company Excluded: Mone
RFG#: 8513560959
Locations: 3
Terms: 1
&) Update View Change Statuses
EEIEE ¢ cvst:  E-Psth, 10, Siver (203205} 24 ELM ST, DANBURY, CT, 08810 (LATA 520, DNBRCTO0DS1, SOUTHERN NEW ENGLAND TELEPHONE CO.)
L8 + cvsi:  EVPLEPL 10, Siver (919208) 2500 MERIDIAN PKWY, DURHAM, NC, 27713 (LATA 425, DRHMNCXEDSD, FRONTIER COMMUNICATIONS OF THE CAROLINAS INC - NC)
L8 v cvse EwLs0 (219263) 201 JEFFERSON ST, VALPARAISO, IN, 46353 (LATA 332, VLPRINXADS1, FRONTIER NORTH, INC. - IN) Ready
] e e I
Quote ID  Updated On Updated By All ¥ | Product v MRC NRC Complete  Quote
11436083 0%07/2017 Frontier-MasterStream  Frontier Communications (Wholesale) 12 mo 3.452.00 33500 Show Yes Main
08072017 Frontier-MasterStream 24 ELM ST E-Path, 10, Silver 1.199.00 210.00 7 Yes Edit Details
08072017 Frontier-MasterStream 2600 MERIDIAN PKWY EVPLIEPL, 10, Silver 959.00 12500 ) Yes Edit Details
08/07/2017 Frontier-MasterStrsam 201 JEFFERSON ST ElA. 50 1.284.00 000 7 Yes Edit Details

In the resulting pop-up screen,
select the new term to quote in Service Type: | Ethemnet v

Select Terms to Quote (Years)
the drop-down menu.

Select Vendors to quote. Use C + Chck to Select Multiple (Max 4)
No Preference
MNone

Once the new quote(s) is created, Frantier - Ethernat
edit the requirements as
necessary for each particular term
quote (1, 2, 3 Year).

When edits are complete click the
“Update” button.

Close the browser window by
selecting the ‘X’ in the top right

Locations/Requests - 3 Requests (3 Unique Locations)

corner. CVS11: (203205) 24 ELM ST, DANBURY, CT 06810
Location Requirements (Step 2)
Product Type E-Fath Class of Service (Co%) Silver
Access Bandwidth 5
CVS10: (919206) 2600 MERIDIAN PKWY, DURHAM, NC 27713
Location Requirements (Step 2) g’ & @ Q
Product Type EvFL/EFL Class of Service (CoS) Silver
Access Bandwidth 10M
CVS4: (219263) 201 JEFFERSON 5T, VALPARAISO, IN 46383
Location Requirements (Step 2) =hhae
Product Type ElA Access Bandwidth 50

The duplication process is not complete. Please see next step!
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Once back on the Quote Manager screen, click either the “RS” button to resubmit an individual quote segment, or the “Resubmit”

button to resubmit the full quote.

Quote Manager e

Customer: Test Trial Co RFQ State: Completed

Agent Company: ABC Company Excluded: Mone

RFQE: 85918560999

Locations: 3

Terms: 1

n Update View

m m # CV511: E-Path, 10, Silver (203205) 24 ELM 5T, DANBURY, CT, 05810 (LATA 920, DNBRCTOODS1, SOUTHERM NEW ENGLAND T1
m m | CVS10: EVPL/EFL, 10, Silver (919206) 2600 MERIDIAN PKWY, DURHAM, NC, 27713 (LATA 426, DRHMMNCXEDS0, FRONTIER COMN
m m L : ElA, 50 (219263) 201 JEFFERSON ST, WALPARAISO, IN, 46353 (LATA 332, VLPRINXADS1, FROMTIER MORTH

CV54:
e e W

Quote 1D Updated On Updated By Al v | Product ¥
11436093 0072017 Frontier-MasterStream  Frontier Communications (VWholesale) 12 mo
DSW07/2017 Frontier-MasterStream 24 ELM 5T E-Path, 10, Silver
0WOT/2017 Frontier-MasterStream 2600 MERIDIAN PKWY EVPLEPL. 10, Silver
0WO7/2017 Frontier-MasterStream 201 JEFFERSON ST ElA, 50

Show a Quote

The User may not wish to present, to the client, all of the instant quotes generated by the system or those that have
been manually added. In the Quote Manager (“QM”) for that RFQ, simply check or uncheck the “Show” box for that
quote to have it appear on the Proposal and be viewable by the Client/Prospect.

Quote Manager (@) . Jane Doc BN M)

Customer: Test Trial Co RFQ State: Completed

Agent Company: ABC Company Excluded: Nons

RFQ&: 8918960999

Locations: 3

Terms: 1

[ 7] Update View

mm «  CVSH: E-Path. 10, Silver (203205) 24 ELM ST, DANBURY, CT, DE510 (LATA 820, DNBRCTO0DS1, SOUTHERN NEW ENGLAND TELEPHONE CO.)

mm d CVS10: EVPL/EPL. 10, Silver (918206) 2600 MERIDIAN PKWY, DURHAM, NC, 27713 (LATA 426, DRHMNCXEDSQ, FRONTIER COMMUNICATIONS OF THE CAROLINAS INC - NC)
m | CV5s4: ElA 5D (219263) 201 JEFFERSON ST, VALPARAISO, IN, 46383 (LATA 332, VLPRINXADS1, FRONTIER NORTH, INC._ - IN)

TR I

Quote ID Updated On Updated By All v || Product v MRC NRC Complete  Quote

11436093 080712017 Front Frontier Cc T 12me 345200 33500 | Shew Yes Main
DS/O7I2017 Frontier-MasterStream 24 ELM ST E-Path, 10, Silver 1,199.00 210.00 e Yes
0810712017 Frontier-MesterStream 2600 MERIDIAN PRWY EVPLIEPL, 10, Silver 250.00 125.00 rl Yes
DS/07/2017 Frontier-MasterStream 201 JEFFERSON ST EIA, 50 1284.00 0.00 Fl Yes
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Proposal

All RFQs result in a customer viewable “Proposal”. The Proposal may be sent to the Client.

Access the Proposal

Proposals are accessed and viewed by clicking on the RFQ Manager-SQ link in the left sidebar. Click on the RFQ# of the
proposal of interest to access and view it. Proposals are also accessed within the Quote Manager by clicking on the
“Proposal” button.

RFQ Manager (g

Submission Source  RFQ Status g 5 Product Type From To ind
All ¥ | Open v Al ¥ Al v (02082017 | 09072017 || RFQ # A
1-300of 7T4Results | « (Page 1 |of3| »
‘Submitting User Product Type QS | Status
Test Trial Co Jane Dos: 8918560999 amM Open
Unassigned EVPLIEPL 2 Ready
Unassigned E-Path Ready
Unassigned EIA 2 Ready
7 | Salestream Test Kim Czak am Open
Unassigned E-Path (775738} 1150 CONNOLLY DR, ELKO, N 1 Ready
Unassigned E-Path (775738) 1150 CONNOLLY DR, ELKO, N 1 Ready
7 | Test Trial Co Jane Dos: 6141416596 amM Open
Unassigned E-Path (304527) 840 LEE RD, FOLLANS 7 0 Ready
Unassigned E-Path (304743 US Route 60, Milton, o} Ready
Unassigned E-Path (219263} 201 JEFFERSON ST, VAL 0 Ready
Unassigned E-Path (304250 ‘5 HEBER ST, BECKLEY, WV 0 Ready
Unassigned E-Path (707464) 206 WILLIAMS DR, CRESCENT CITY, CA 95531 0 Ready
Quote Manager e
Customer: Test Trial Co RFQ State: Completed
Agent Company: ABC Company Excluded: MNeone
RFQZ: 5913960959
Locations: 3
Terms: 2
a8 Update View
EIE ¥ cvst:  EPath 5 Siver (203205) 24 ELM 5T, DANBURY, CT, DE810 (LATA 920, DNBRCTOODS1, SOUTHERN NEW ENGLAND TELEPHONE GO
I8 + cvst:  EVPUEPL 10, Siver (919206) 2600 MERIDIAN PKWY, DURHAM, NC, 27713 (LATA 425, DRHMNCXEDSO, FRONTIER COMMUNICATIONS OF THE CAROLINAS ING - NC) Ready
I ¢ cvse  Bas (219263) 201 JEFFERSON ST, VALPARAISO, IN, 45383 (LATA 332, VLPRINXADS1, FRONTIER NORTH, ING. - IN)
BT [
Quote 1D Updated On Updated By All v | Product v MRC NRC Complste  Quote
11436093 0B/07/2017 Front Frontier Comr (Wholesale) 12mo 3,452.00 335.00 Show Yes Main E=a |
080772017 Frontier-MasterStream 24 ELM ST E-Path, 5, Silver 1,199.00 210.00 v Yes
0SI0T/2017 FrontierMasterStream 2600 MERIDIAN PIWY EVPLEPL. 10, Silver 958.00 125.00 4 Yes
080772017 Frontier-MasterStream 201 JEFFERSON ST EIA, S0 1.294.00 0.00 v Yes
11438095 090772017 Front Frontier Gomr (Wholesale) Z4me 2.014.00 335.00 Show Yes Tain B |
0SI07/2017 FrontierMasterStream 24 ELM ST E-Path, 5, Silver £11.00 210.00 rl Yes
0810772017 FrontierMasterStream 2600 MERIDIAN PRAY EVPLIEPL. 10, Silver S61.00 125.00 v Yes Ediit Details
0SI07/2017 FrontierMasterStream 201 JEFFERSON ST EIA. 50 342.00 0.00 rl Yes
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Send to Customer RFQ# 0085336489
Frontier e
Telecom Service Quote For Prepared and Presented by
Salestream Test ABC Company
John [ Jane Doe
Office 555 Offic 918-555-1212
1150 CONNOLLY DR, ELKO, NV, 88801 Emailjane dee@ftr.com
Email:norepiy@noreply.com
About Frontier:

Frontier Communications Corporation (NASDAQ: FTR) is a leading provider of data, video and voice services to commercial and consumer
customers in 20 states. It is 3 Fortune 500 company and 3 member of the S&F MidCap400. Incorporated in 1935, Frontier is headquanered in
Norwalk, Connecticut and has approximately 28, employees. More information about Frontier is available at

wenv frontier com/corporate/about-us/ovenview

Quote Summary

EVPL/EPL
Service Location Product Type Bandwidth CoS Term MRC(S) NRC(S)
1150 CONNOLLY DR, ELKO, NV, 89801 EVPUEPL 100 Gold 24 1.289.00 125.00

See applicable disclaimers below.

EVPL/EPL
2yr Term
- - ]
Service Type: Ethernet Access Bandwidth: 100
Product Type: EVPUEPL Class of Service (CoS): Gold
Product MRC ($)
EPLUEVPL EVC - 100M 139.00 0.00
EPUEVPL UNI Port & Access - 100M 1.150.00 0.00
EPLEVPL - 100M - Installaton 0.00 125.00
[ Site Summary T MRC (3)
| Site Total| 1.289.00 125.00)

Comments

A preliminary check for the service you are seeking has found the service may or may not be avalabie 3t that location. A thorough pre-
qualification check can be submitied via an ASR

Distances over 50 miles wiill incur 3 $100 per mie charge

Silver EVC pricing provided. Gold and Piatinum service not available at this location

© 2017 Frontier Corporation — All rights reserved

Disclaimer This docwment snd the information contained herein are provided without warranty of any kind. Further, Frontier and its.
sffilisted companies disclsim all warranties, express or mplied, including without limitation, warranties of fitness for a particular
purpase, or merchantakility. In addition to and without limitation of any other Emitation of lisbility of Frontier or its affiliated
companies set forth in an appicable tanff or elsewhers, i no event shall Frontier or its affilisted companies, or their agents or
supgliers, be lisble under contracs, warranty, toet or for any incidental, consaequentis|, special or indirect damages arising from
or relating to this possibility of such damages.

1. All pricing is confidentiz| and is valid for 30 days from issue date of quote.

2. Frontier cannot guarantee rates until after orders are placed and availability is confirmed. f facilites are not available, then
specisl construction charges may apply.

3. All pricang is subjecst %o change based on actusl order, configuration, netwaork availsbility and capacity.

4. Frontier reserves the right to limit the number of nodes on any arrangement basad on enginesring considerations.

5. For Ethernet senvices, Frontier will install at the building demarc. Customer is responsible for inside wiring.

§. Term liability applies to early termination of senice.

T. Any spoficable Frontier tanff, contracts or general terms and conditions 35 outlined in product guides wall apply for the
specific sanvice guoted.

&. Thiz price does not include any sppkcable locs!, stats or feders| fzes, taxes, required surcharges or other appficsble tardf
chanes.

© 2023 Frontier Communications Parent, Inc. All rights reserved.
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Send the Proposal

On the Proposal, click on the “Send to Customer” button to email the Proposal to the Client or others. The resulting email
pop-up screen loads your default email and allows you to edit both the contents of the email as well as the recipient list
before clicking the “Send” button.

Email Sep 12, 2017

Separate multiple addresses with a semicolon
To: noreply@noreply.com
CC: jane dos@fir.com
From: |jane.doe@fir.com
Subject: |\Quotes Ready for RFO#0085336485, Salestream Test
Bedy-  |3ohn:

The guotes for your requirements are ready for your review by clicking on
the link below. If you'd like to discuss these opticns, I'1l be happy to
give you some Input on which solution I think will be best for you.

4

[Link to proposal]
If you kmow which gquote you want to go with after reviewing the quotes,
just click the "Reguest' button at the bottom of the guote you like and
I'11l get the necessary paperwork ready to gol
Eest Regards,
Jane Doe

Sales Administrator

91%9-555-1212

jane.dosEftr.com -
[ Send |
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Contact Manager

The Contact Manager contains all your client contacts. The view is dependent on the user’s access. Agent
administrators will see all Client Companies for all Contact Owners. Agent users will see only the contacts that they are
the Contact Owner of. The Contact Owner is the creator of the client company.

Select “Contacts” from the left sidebar. Search “Contacts” using the menu field selections along the top (Category,
Contact Type, Company, Last Name) to view the specific set of Contacts of interest and then click “Search” button. A
wildcard search is available by using the percent sign “%”. Use the “New Company” button to create new client contacts.

Agent User View:

Contact Manager e

Home:

Resources Category Contact Type Company Last Mame

e My Contacts ¥ | All v Al vial v

RELELELEE O scachbyletter ABCDEFGHIJKLMNOPQRSTUVWXYZ

Orders

Contacts Showing records 0 - 3 (3 Total)

Lleets Click on column header to sort
Company Type Contact Contact Owner Title
ABC Company Drotty, Adelphia B. Johnston IManager
Training Company A B. Johnston Manager
X2 Corporation B. Johnston

Agent Administrator View:

Contact Manager e

Home
Resources Category Contact Type Company Last Name
New RFQ My Contacts ¥ | All v Al v Al v | E=3
BRSLEE S NN scarchbylette: ABCDEFGHIJKLMNOPQRSTUVWXYZ
Orders [ New Glient Gompany |
Contacts
Users Showing records 0 - 20 (24 Total)
i 1|2 | Next>| End ==
Reports
Company Profile Company Type Contact Contact Owner Title
ABC Company By, Iphiz B. Johnston Manager
Ethernet References [Nty p ina J.Doe
Broadband Alpha Numeric P chns B. Johnston Admin
References C\VS Phammacy P Doe, Jan J. Doe
CVS Phamacy P Smith, Tim J. Doe
VFO Frontier est 2 P Ricei, B J. Doe
Frontier test 3 P ricci, barbara J. Doe
Frontier test 4 P Ricei, B J. Doe
Frontier test 5 P ricci, b J. Doe
Genny Pizza P Smith, Genny J. Doe Owner
Jilly1 Smith-Cann, Jill J. Doe SME
Jilly's Margaritas Smith-Cann, Jill E. Johnzion Master Drink Mixer
Joe Smith P Smith, Joe J. Doe
Joe Smithers P Smith, Joe J. Doe
L3R BULK BULK, LSR B. Johnston
Micole Richardsaon Richardson, Micole B. Johnston
Salestream Test P Doe, John J. Doe
Starbucks p Rogers, Timaothy J. Doe
steve cole triest, test J. Doe
Test Fronfier 2 P Ricei, B J. Dog
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Add a Client Company

Users or Agents can add a “Client Company” in either the “Contacts Manager” or during the “New RFQ” process. Click on
“Contacts” in the left sidebar to begin the process of adding a new Client Company via the Contact Manager. In the
Contact Manager, select the “New Company” button.

Agent administrators also have the option of beginning the process to add a new client company by clicking on the “New
Client Company” button.

In the resulting “New Client Company” pop-up screen, select the Agent from the drop-down menu to whom the new Client
Company belongs. Complete the “Company” and “New Contact” sections in the form. Click on the “Save” button.

(See below)

[ Contscs | odes | RFO: |

*Company Type Sugpect ¥
General Phone HIOL-XHN-XO0NN Source Select v
General Fax Est. Monthly Revenue ()

Wehsite Expected to Order in Select r
Created by

Last Updated

} Billing Address
Service Address

Same as Service Address
Address

Address

Building
Building
Suite
Suite
City
City
State AK ¥ Zip
State AK v Zip

Comment {Max 2000)

P

Mew Contact

Usze Company Phone

Contact Type v Comment

*First Name *Office Phone ext.

*Last Name v Alt Phone

Title Mobile y
Email Fax

Cancal Save
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Hide or Delete a Client Company

Click on Contacts in the left sidebar. In the Contact Manager, click on the name of the “Client Company”. In the resulting
“Company” profile, click the “Hide” button to hide the Client Company or the “Delete” button to delete the Client Company.

Frontier-MasterStream Agent Company User Guide

[NOTE: Only the creator of the Client or the Administrator may delete a Client Company.]

rier

RFQs

‘Company Updated by: Jane Doe on 0852017
*Company ABC Company Type Nene ¥
General Phone XRX-KKA-KKKK Source Select \d
General Fax Est. Monthly Revenue ($)
Website Expected to Order in Select L4
Created by Barb Johnston on 08152017
Last Updated Jane Dee on 08152017
. Billing Address
Service Address
. Same as Service Address
Address 2600 MERIDIAN PKWY
Address
Building
Building
Suite
§ Suite
City DURHAM
City
State NC ¥ Zip 27713
State AK ¥ Zip
Comment (Max 2000)
e
_—T— —T—
*Company ABCDEF Type Suspect ¥
General Phone XXX-XXX-XXXKX Source Select v
General Fax Est. Monthly Revenue ($)
Website Expected to Order in Select v
Created by Barb Johnston on 10/02/2017
Last Updated Barb Johnston on 10/02/2017
. Billing Address
Service Address
Same as Service Address
Address 1 Main St
Address
Building
Building
Suite
Suite
City Anywhere
A City
State NC v Zip 27712
State AK ¥ Zip
Comment (Max 2000}

© 2023 Frontier Communications Parent, Inc. All rights reserved.

33



FRONTIER @
Frontier-MasterStream Agent Company User Guide

Users (Sales Manager / Sales Rep)

Create New Users (Sales Manager / Sales Rep)

To add Sales Manager or Sales Rep “User”, click on the “Users” link in the left sidebar. In the resulting “User Manager”
screen, click the “Add Sales Manager” or “Add Rep” button and complete the respective New User Profile screen.

User Manager e Jane Doe EEN ‘
Status

L O Transier Rep

Click on column header to sort Add Sales Manager | Add Rep
Agent ID Last Name First Name Login Email Phone = = 5

Assign a unique Agent ID. The first four characters
set as the Agent Company ID, followed by:
o |f Sales Manager: a unique 2-digit number

New Sales Manager

“Agent D: ZTK1 |01 v 0000 and ending with 4 zeros
LISENaS e If Sales Rep: 2-digit of creator’s ID, followed
IR by a unique 4-digit number
Title:
Address: Populate the user’s First Name, Last Name, Title,
City: Srm Zip: Address, City, State, Zip, Phone, Mopile and E—r_nail.
P UNITED STATES OF AMERICA - [Note: Required fields are marked with an asterisk.]
*P“O_"'* ext: If the user should be prohibited from viewing the
g iz Custom Sidebar Links or the Bulletin Board, uncheck
FE the respective check boxes. [Note: If Custom
*E-mail: Sidebar Links are not available to the user, the user
¥ Show Custom Sidebar Links will not have quick access to Frontier ordering
¥ Show Bulletin Board references_]

When finished, click the “Save” button.

A confirmation window will appear to confirm the user has been created.
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Send Login Credentials to New User

User Manager 0

. Jane Doe BEEA .

Status
Active ¥ | Transfer Rep

Click on column header to sort

Add Sales Manager | Add Rep

Agent ID Last Name First Name Login Email Phone DL Links BB
ZTK1000001 Jetts Benny Send benny jetis@you.com 919-555-1212 N/A Yes Yes
ZTK1000004 Rep Sally = sally.rep@you.com 919-555-1212 N/A  Yes Yes
ZTK1010000 Johns Bee bee.johns@you.com 919-555-1212 N/A Yes Yes

Email Generator

After adding a User (Associate), from the User Manager screen | .. bee johns@you.com

(above) click the “Send” button in the Login column. From: |Jane Doe <jane doc@fircom=

Subject: Login Information

In the resulting “Email Associate Login Info” screen, you can Body: Here is your access information:
view the new user’s Agent ID, Username and Password. Click
‘send’ to send email notification to the user. ca

href="http://maml.salestreamsoft.com/index.html’
>Frontier Communications Frontier-
MasterStream</a>

Sales Manager

Bee Johns v
Agent ID: ZTK1@l@ee P
Send
User Manager e . Jane Doe EEN ‘

Status
Active v Transfer Rep

Click on column header to sort

Add Sales Manager | Add

Agent ID Last Name First Name Email Phone DL Links
ZTK1000001 Jetts Benny benny jetts@you.com 918-555-1212 NIA - Yes
Rep Sally sally rep@you.com 918-555-1212 NA  Yes
Johns Bee bee johns@you.com 919-555-1212 N/A  Yes

Sales Manager

Registered Since: 08-15-2017

Deaclivate Change Password

© 2023 Frontier Communications Parent, Inc. All rights reserved.

agent I rrrm— To Update or Deactivate Users, select the User link
et Name: See from the Ief_t sidebar to open the User Manager screen.
Select the link of the Agent ID to Update or Deactivate.

*Last Name: Johns
Title: Sales Manager
Address: T an St To update a user, make the necessary changes '
- Durham e Tarbis ‘I‘nC|UdII’l% Change Password as necessary and click the
Country UNITED STATES OF AMERICA Update” button.
*Phone: 919-555-1212 ext.:
Mobile: To deactivate a user, click the “Deactivate” button and
Fax: confirm the deactivation.
*E-mail: bee johns@you.com

¥ Show Custom Sidebar Links

¥ Show Bulletin Board
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Transfer Rep User to Sales Manager

From the User Manager screen, click the “Transfer Rep” button to initiate the transfer process.

In the resulting screen, from the left pull-down (From column), highlight the Administrator or Sales Manager you want to
transfer a rep ‘from’. In the right pull-down (To column), select the Administrator or Sales Manager you want to transfer
the rep ‘to’. To complete the transfer, click the “Transfer to =>” button.

The Agent ID of the transferred Rep will reflect the of the Sales Manager group it has been transferred to.

Use this function to transfer subordinate agents from one report to another.
From

To
Status

Active v Transfer Rep

Click on column header to sort

Agent ID

ZTK100- Jane Doe v

ZTK1000001- Benny Jetts

ZTl40000084 Sall. D

ZTK1000015- Sally Rep

ZTK103- Martin Green ¥

ZTK1000001
ZTK1000004
ZTK1000015
ZTK1010000
ZTK1010010
ZTK1020000
ZTK1030000

Transfer to =>
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Reports

Report Manager

To open the Report Manager, select “Reports” from the left sidebar. The standard Sales Funnels report is available. The
report may be defined by Status, Product Type, View, and Date Range drop-down options. Once the parameters of the
Sales Funnels report are set, click the “Search” button.

Status Product Type View Date Basis From To
All Active v |[Internet v || Detail v || Submitted v |[07/15/2017 | & (08/15/2017 | &

The report view may be printed, exported as HTML, exported as Excel or exported as CSV by selecting the specific
link/button.

prn

Agent Sales Funnel Report

All Active

08/12/2017 - 09/12/2017

Product Net MRCs
3 00

100

100

3l Whoksale

Ldvantans Rrasdnand
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Company Profile (Agent Administrators Only)

Agent administrators will have access to the Company Profile link in the left sidebar. From the Agent Company Profile

screen, administrators can update their company information, add a company logo for proposals and identify if RFQ
submission receipt emails are required.

Registered Since: 08-08-2017

¥ Show "ABC Company” logo in the upper-right comer of proposals.

¥| Receive RFQ submission receipt emails

*Legal Name: ABC Company

*Displayed Name: ABC Company

Fed Tax ID: (Mumber Cnly)
Address 1: 1 Main St

Address 2:

City: Anywhere

State: CA

Zip: 95123

Country UNITED STATES OF AMERICA v
Phone:

Fax:

The logo you use must conform to the following:

Equal to or less than 50K

Equal to or less than 100 pixels high
Equal to or less than 400 pixels wide
Must be in JPEG format

Must be named as agt_logoe_2094.jpg

BN s a0 P =

This logo will be used in propossals.

Choose File | Mo file chosen Upload Logo
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Change Log
Date Page Number Change

11/06/2017 17 Add *note for Access Bandwidth ‘Any’

11/06/2017 34, 35, 36 Update Users section, Add Transfer Rep information

11/20/2017 17 Add note that only active contract customers will see
BULK DSL options.

11/20/2017 4 Add Production Portal Hours of Availability

12/20/2017 33 Correct ‘contract’ to be ‘contact’ in informational
paragraph

01/24/2018 4 Add list of Frontier supported states in overview.

01/24/2018 13, 19, 20 Show 200 location maximum per single RFQ in details.

01/24/2018 14 Add field entry restrictions for zero leading zip codes

01/31/2022 4 Remove ID, MT, OR and WA from list of available states

08/08/2023 4,17,18 Update products and speeds available for quoting

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION

IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.

IN NO EVENT SHALL FRONTIER OR ITS

AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE
UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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