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ACCESS SERVICE

Regulations, Rates and Charges applying to the
provision of Access Service for Connection to interstate
communications facilities for Interstate Customers
within the operating territories of the Issuing
Carriers listed on Title Pages 2 through 5

Access Services are provided by means of
wire, fiber optics, radio or any
other suitable technology or a combination thereof.

LEGAL NOTICE

The FRONTIER Interstate Service Guide and Pricelist (Guide) applies to the FRONTIER "Detariffed
Services" (as defined below) and other telecommunications services that are set forth in this Guide.

Detariffed Services, as described in this document, are interstate special access services for which tariffs
were withdrawn pursuant to FCC Report and Order, FCC 17-43, released April 28, 2017.

Beginning upon the effectiveness of the withdrawal of Detariffed Service tariffs, Detariffed Services will be
subject to and provided pursuant to the rates, terms and conditions of this Guide, unless a separately
executed service agreement between you and Frontier provides otherwise.

Prospective customers wishing to purchase services at the rates, terms and conditions in the Guide may
do so by initiating orders through the same processes used to order services from FRONTIER's
interstate access tariffs.

Service that is ordered without a separately executed service agreement between you and FRONTIER that
applies to that order, will also be subject to the FRONTIER Interstate Access Service Agreement at:
https://wholesale.frontier.com/docs/wholesaledocs/frontier-interstate-access-service-agreement.pdf.

The services described in the Guide may be available through negotiated agreements, which may include
rates, terms or conditions more favorable to you than those in the Guide. Prospective customers wishing
to purchase Guide services at rates, terms or conditions different from those described in the Guide and
the applicable FRONTIER Interstate Access Service Agreement may contact their FRONTIER service
representative or go to the FRONTIER website at https://wholesale.frontier.com/wholesale/access-
services/interstate-service-quide.

FRONTIER reserves the right to change the rates, terms and conditions in the Guide from time to
time. Notification of Guide changes will be made available at the FRONTIER website.

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES
NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS
DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE
THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT
SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES
OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT
LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF
THE POSSIBLITY OF SUCH DAMAGES.
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ISSUING CARRIERS

Citizens Telecommunications Company of the White Mountains, Inc.

d/b/a Frontier Communications of the White Mountains
in the State of Arizona
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Utilities Rural Company, Inc.
d/b/a Frontier Citizens Utilities Rural
in the State of Arizona
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201
Citizens Telecommunications Company of California, Inc.
d/b/a Frontier Communications of California
in the State of California
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of lllinois
d/b/a Frontier Citizens Communications of lllinois
in the States of lllinois and Wisconsin
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE

DALLAS, TX 75201
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ISSUING CARRIERS (Cont'd)

Citizens Telecommunications Company of Minnesota, LLC

d/b/a Frontier Citizens Communications of Minnesota
in the State of Minnesota
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of Nebraska
d/b/a Frontier Communications of Nebraska
in the State of Nebraska
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of Nevada
d/b/a Frontier Communications of Nevada
in the State of Nevada
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of New York, Inc.

d/b/a/ Frontier Communications of New York
in the States of New York and Pennsylvania
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201
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ISSUING CARRIERS (Cont'd)

Ogden Telephone Company
d/b/a Frontier Ogden Telephone Company
in the State of New York
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of Tennessee LLC
d/b/a/ Frontier Communications of Tennessee LLC
in the State of Tennessee
(Citizens Telecommunications Company Tennessee Study Area) (OCN 4336)
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of Tennessee LLC
d/b/a/ Frontier Communications of Tennessee LLC
in the State of Tennessee
(Citizens Telecommunications Company Volunteer State Study Area) (OCN 0577)
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

Citizens Telecommunications Company of Utah
d/b/a/ Frontier Communications of Utah
in the State of Utah
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE
DALLAS, TX 75201

© 2022 Frontier Communications Parent, Inc. All rights reserved. Effective: December 30, 2023



FRONTlER@

Frontier Telephone Companies INTERSTATE SERVICE GUIDE AND PRICELIST NO. 1
Title Page 5

ACCESS SERVICE

ISSUING CARRIERS (Cont'd)

Citizens Telecommunications Company of West Virginia
d/b/a/ Frontier Communications of West Virginia
in the State of West Virginia
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE (T
DALLAS, TX 75201 (T

Frontier Communications of Wisconsin, LLC
in the State of Wisconsin
(Rhinelander Telephone Study Area) (OCNs 0870, 0891, 0940, 0941)
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE (T
DALLAS, TX 75201 (T

Navajo Communications Company, Inc.
d/b/a Frontier Navajo Communications Company
in the States of Arizona, New Mexico, and Utah
Vice President Government and Regulatory Affairs
FRONTIER COMMUNICATIONS PARENT, INC
1919 MCKINNEY AVE )
DALLAS, TX 75201 (T
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ISSUING CARRIERS (Cont'd)

Rate Groups for Frontier Telephone Companies INTERSTATE SERVICE GUIDE AND PRICELIST
NO. 1

Rate Group 1

Name States
Citizens Utilities Rural Company, Inc. AZ
Citizens Telecommunications Company of California, Inc. CA

(Elk Grove study area) (OCN 2308)

Citizens Telecommunications Company of Tennessee LLC TN
(Citizens Telecommunications Company Tennessee Study Area) (OCN 4336)

Citizens Telecommunications Company of West Virginia wv
(Bluefield and St Mary’s study areas)

Citizens Telecommunications Company of Utah uT

(D)
Citizens Telecommunications Company of New York, Inc. NY, PA

(D)
Citizens Telecommunications Company of the White Mountains, Inc. AZ
Frontier Communications of Wisconsin, LLC il

(Rhinelander Telephone Study Area) (OCN 0870, 0891, 0940, 0941)
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ISSUING CARRIERS (Cont'd)

Rate Groups for Frontier Telephone Companies INTERSTATE SERVICE GUIDE AND PRICELIST
NO. 1

Rate Group 2

Name States

Citizens Telecommunications Company of West Virginia wv
(Mountain State study area)

Citizens Telecommunications Company of Tennessee LLC TN
(Citizens Telecommunications Company Volunteer State Study Area) (OCN 0577)

Navajo Communications Company AZ, NM, UT

Citizens Telecommunications Company of California CA
(Golden State and Tuolomne study areas) (OCNs 3402, 2342)

Citizens Telecommunications Company of Nevada NV

Rate Group 3
Name States

Ogden Telephone Company NY
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ISSUING CARRIERS (Cont'd)

Rate Groups for Frontier Telephone Companies INTERSTATE SERVICE GUIDE AND PRICELIST
NO. 1

Rate Group 4

Name States
Citizens Telecommunications Company of Nebraska NE
Citizens Telecommunications Company of Minnesota, LLC MN
Citizens Telecommunications Company of lllinois IL, WI

(includes Fairplay, WI)

Rate Group 5
Name States

Citizens Telecommunications Company of California, Inc. CA
(Global Valley study area) (OCN 2315)
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ACCESS SERVICE

CONCURRING CARRIERS

(NO CONCURRING CARRIERS)

CONNECTING CARRIERS

NO CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS

NO OTHER PARTICIPATING CARRIERS

REGISTERED SERVICE MARKS  REGISTERED TRADEMARKS

NONE NONE
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EXPLANATION OF SYMBOLS

(R) - to signify reduction.

0] - to signify increase.

(®)) - to signify changed regulation.

(T - to signify a change in text but no change in rate or regulation.
(S) - to signify reissued matter.

(M) - to signify matter relocated without change.

(N) - to signify new rate or regulation.

(D) - to signify a discontinued rate or regulation.

(2) - to signify a correction.

EXPLANATION OF ABBREVIATIONS

AAM - Assumed Access Minutes

ac - Alternating current

ACAT - Additional Cooperative Acceptance Testing
ACD - Automatic Call Distributor

AIOD - Automatic Identification of Outward Dialed
AM - Access Minutes

AML - Actual Measured Loss

ANI - Automatic Number Identification

AP - Program Audio

ARC - Access Recovery Charge

ARD - Automatic Ringdown

ASR - Access Service Request

AST - Automatic Scheduled Testing

AT&T - American Telephone and Telegraph Company
AUL - Annual Underutilization Liability

BD - Business Day

BHMC - Busy Hour Minutes of Capacity

BP - Billing Percentage

CAROT - Centralized Automatic Reporting on Trunks
CCs - Centum Call Seconds

CCSA - Common Control Switching Arrangement(s)
CCs7 - Common Channel Signaling System 7
CDL - Customer Designated Location

CDM - Call Days in Month

CMF - Chargeable Minimum Factor
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EXPLANATION OF ABBREVIATIONS (Cont'd)

Cl - Changes Interface

Cic - Carrier Identification Code  (S)(X)

CO - Central Office

COCTX - Central Office Centrex

COMPS - Central Office Maintenance Planning System
Cont'd - Continued

CPE - Customer Premises Equipment or Customer Provided Equipment
CST - Cooperative Scheduled Testing

CSu - Circuit Switching Unit

CTX - Centrex

DA - Directory Assistance

DAM - Distance in Airline Miles

dB - decibel

dBm - Decibels below one milliwatt

dBm - Transmission Level Referred to the Zero Transmission Level Point
dBrnC - Decibel Reference Noise C-Message Weighting
dBrnCO - Decibel Reference Noise C-Message Weighted O
dBv - Decibel(s) Relative to 1 Volt (Reference)

dBvl - Decibel(s) Relating to 1 Volt (Reference)

dc - direct current

DDA - Digital Data Access

DDS - Digital Data Service

DSAL - Dedicated Switched Access Line

DSAT - Dedicated Switched Access Transport

DTMF - Dual Tone Multifrequency

DX - Duplex

E&M - The Receive and Transmit Leads of a Signaling System
EDD - Envelope Day Distortion

ELEPL - Equal Level Echo Path Loss

EML - Expected Measured Loss

EPL - Echo Path Loss

ERL - Echo Return Loss

ESS - Electronic Switching System

ESSX - Electronic Switching System Exchange
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FCC
FCO
FIA
FID
FNPA
FX

GSEC

HC
HNPA
Hz

A

IC
ICB
ICL
IDDD
ILP
P

Kbps
kHz

LATA
LEC

Ma
Mbps
MFE
MHz
MJU
MMUC
MRC
MST
MT
MTL
MTS

EXPLANATION OF ABBREVIATIONS (Cont'd)

frequency

Federal Communications Commission
Foreign Central Office Service
Facilities for Interstate Access

Field Identifier

Foreign Numbering Plan Area
Foreign Exchange

General Services and Equipment Code

High Capacity
Home Numbering Plan Area
Hertz

Interface Arrangement
Interexchange Carrier

Individual Case Basis

Inserted Connection Loss
International Direct Distance Dialing
Initial Liability Period
Interconnection Point

kilobits per second
kilohertz

Local Access and Transport Area
Local Exchange Carrier

Milliamperes

Megabits per second
Multifrequency

Megahertz

Multi-Junction Unit

Minimum Monthly Usage Charge
Monthly Recurring Charge
Manual Scheduled Testing
Metallic

Maximum Termination Liability
Message Telecommunications Services
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NA
NANP
NECA
NPA
NRC
NST
NTS
NXX

OPS
OTPL

PBX
PCM
PI
PLP
POT
PR

RMC
rms
RSM
RSS
SCP
SF
SMS
SNAL
SP
SPOI
SRL
SSN
SSP
SS7
STP
STR
SwWC

EXPLANATION OF ABBREVIATIONS (Cont'd)

Not Available
North American Numbering Plan

National Exchange Carrier Association

Numbering Plan Area
Nonrecurring Charge
Nonscheduled Testing
Non-Traffic Sensitive
Three-Digit Central Office Code

Off-Premises Station
Zero Transmission Level Point

Private Branch Exchange
Pulse Code Modulation
Priority Installation
Private Line Ringdown
Point of Termination
Priority Restoration

Recurring Monthly Charge
root-mean-square

Remote Switching Modules
Remote Switching Systems
Service Control Point

Single Frequency

Service Management System
Signaling Network Access Line
Signaling Point

Signaling Point of Interface
Singing Return Loss
Switched Service Network
Service Switching Point
Signaling System Seven
Signal Transfer Point
Switched Transport Rate
Serving Wire Center

© 2022 Frontier Communications Parent, Inc. All rights reserved

Effective: November 30, 2018



FRONTlER@

Frontier Telephone Companies

ACCESS SERVICE

INTERSTATE SERVICE GUIDE AND PRICELIST NO. 1

Page 36

TDCF
TES
TLP
TSP
TSPS
TV

UL
uUsocC

VG
V&H

WA
WATS
WD

AZ
CA

IL
MN

NE
NM
NV
NY

TN
uT
Wi
WV

EXPLANATION OF ABBREVIATIONS (Cont'd)

- Total Day Conversion Factor

- Telephone Exchange Service(s)

- Transmission Level Point

- Telecommunications Service Priority
- Traffic Service Position System

- Television

- Under Utilization Liability
- Uniform Service Order Code

- Voice Grade
- Vertical & Horizontal

- Wideband Analog
- Wide Area Telecommunications Service(s)
- Wideband Data

STATE ABBREVIATIONS

- Arizona
- California
(D)
- Illinois
- Minnesota

- Nebraska
- New Mexico
- Nevada
- New York
(D)
- Tennessee
- Utah
- Wisconsin
- West Virginia
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ACCESS SERVICE

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this guide to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this guide, and to amendments thereto and successive issues
thereof.

REFERENCE TO NECA TARIFFS

(1) National Exchange Carrier Association Tariff FCC No. 4.

USE OF THIS GUIDE

This guide contains the regulations, rates and charges applicable to the provision of Access Service by all
of the Issuing Carriers listed on Title Pages 2, through 5.

The regulations applicable to the provision of Access Service are contained in Sections 2 through 19.
These regulations are identical for all Issuing Carriers.

Rates and charges for all Access Services are shown in Section 20. If an Issuing Carrier does not
presently have a rate for one of the rate elements shown in Section 20, the rate is shown as "Not
Applicable" (N/A). Upon receipt of an order by a customer for the service not presently offered, the
Issuing Carrier will file with the FCC the appropriate information necessary to establish rates.
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ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS

The following technical publications are referenced in this guide and may be obtained from Bell
Communications Research, Inc., Customer Services, 60 New England Avenue, Piscataway, NJ 08854-
4196.

Technical Reference:

PUB 41004 Data Communications Using Voiceband Private Line Channels
Issued: October, 1973

PUB 62310 Digital Data System Channel Interface Specification

Issued: September, 1983

PUB 62411 High Capacity Digital Service Channel Interface Specification

Issued: September, 1983 Addendum: October, 1984

TR-NWT-000063 Network Equipment Building System (NEBS) Generic Equipment
Requirements, Issue 4

Issued: July, 1991 Available: July, 1991

TR-NWT-000334 Issue 2 Voice Grade Switched Access Service Transmission

Parameter Limits and Interface Combinations
Issued: September, 1990

TR-NWT-000499 Transport Systems Generic Requirements (TSGR), Issue 4
Issued: November, 1991 Available: November, 1991
TR-TSY-000191 Alarm Indication Signal Requirements and Objectives, Issue 1
Issued: May, 1986 Available: May, 1986
TR-TSY-000335 Issue 2 Voice Grade Special Access Service-Transmission

Parameter Limits and Interface Combinations
Issued: May, 1990

TR-TSY-000487 Generic Requirements for Electronic Equipment Cabinets,
Issue 1

Issued: July, 1989 Available: July, 1989

TR-TSV-000905 Common Channel Signaling (CCS) Network Interface
Specification, Issue 1

Issued: August, 1989 Available: August, 1989
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REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

TR-NPL-000054 High Capacity Digital Service (1.544 Mbps) Interface Generic
Requirements for End Users

Issued: April, 1989 Available: April, 1989

TR-NPL-000275 Notes on the BOC Interlata Networks

Issued: April, 1986

TR-NPL-000320 Fundamental Generic Requirements for Metallic Digital Signal
Cross Connect Systems DSX-1, -1C, -2, -3, Issue 1

Issued: April, 1988 Available: April, 1988

TR-NPL-000334 Voice Grade Switched Access Service

Issued: June, 1986 Available: July, 1986

TR-NPL-000335 Voice Grade Special Access Service

Issued: June, 1986 Available: July, 1986

TR-NPL-000336 Metallic and Telegraph Grade Special Access Services

Issued: October, 1987 Available: October, 1987

TR-NPL-000337 Program Audio Special Access Service and Local Channel
Services

Issued: July, 1987

TR-NPL-000338 Television Special Access and Local Channel Services
Issued: December, 1986 Available: December, 1986
TR-NPL-000339 Wideband Analog Special Access Service

Issued: January, 1987 Available: January, 1987
TR-NPL-000340 Wideband Digital Special Access Service

Issued: September, 1986 Available: January, 1987
TR-NPL-000341 Digital Data Special Access Service - Transmission Parameter

and Interface Combinations
Issued: March, 1989
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ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

TR-NPL-000342 High Capacity Digital Special Access Service
Issued: January, 1987 Available: January, 1987
TR-INS-000342 High Capacity Digital Special Access Service

Issued: February, 1991

SR-STDS-000307 NC/NCI Code Dictionary
Issued: December, 1990

The following technical publication is referenced in this guide and may be obtained from the Bell
Communication Technical Education Center Room B02, 6200 Route 53, Lisle, IL 60532:

Telecommunications Transmission Engineering Volume 3 - Networks and Services
(Chapters 6 and 7)

Second Edition, 1980

Issued: June, 1980

The following technical publication is referenced in this guide and may be obtained from the National
Exchange Carrier Association, Inc., Director - Tariff and Regulatory Matters, 100 S. Jefferson Road,
Whippany, N.J. 07981 and the Federal Communications Commission's commercial contractor.

PUB AS No. 1 - Issue Il Access Service
Issued: May, 1984 Addendum: March, 1987

AT&T Technical Reference Publication 41014
Issued: February, 1978; entire issue.

The following technical publications are referenced in this guide and may be obtained from Bell
Communications Research, Inc. Distribution Storage Center, 60 New England Avenue, Piscataway, N.J.
08854. Updates to this document are performed periodically.

1. Multiple Exchange Carrier Access Billing Guidelines (MECAB)

Ordering and Billing Forum

Issued: December, 1991 Available: December, 1991
2. Multiple Exchange Carrier Ordering and Design Guidelines (MECOD)

Ordering and Billing Forum

Issued: November, 1989 Available: November, 1989
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ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

The following publications are referenced in this guide and may be obtained from the Government
Printing Office, Superintendent of Documents, Document Control Branch, 941 N. Capitol St., N.E.,
Washington, D.C. 20401.

Telecommunications Service Priority (TSP) System for National Security Emergency
Preparedness (NSEP) Service Vendor Handbook, National Communications System
(NCSH 3-2-1)

Dated: July 9, 1990 Available: August, 1990

Telecommunications Service Priority (TSP) System for National Security Emergency
Preparedness (NSEP) Service User Manual, National Communications System
(NCSM 3-1-1)

Dated: July 9, 1990 Available: August, 1990

The following technical publication is referenced in this guide and may be obtained from the American
National Standards Institute, 1430 Broadway, New York, New York 10018.
ANSI T1.102, Issued 1987

The following technical publication is referenced in this guide and may be obtained from the Underwriters
Laboratory, Inc., Attention: Publications, 333 Pfingsten Road, Northbrook, lllinois 60062.

UL 94, Issued 1990

The following technical publication is referenced in this Guide and may be obtained from the Federal
Communications Commission's commercial contractor.

GTE Service Corporation Telephone Operations - Traffic Grade of Service Standards
Issued: April, 1985; entire issue

The following technical publication is referenced in this guide and may be obtained from the Bellcore
Information Exchange Management, 445 South Street, Room 2J-125, P.O. Box 1910, Morristown, NJ
07962-1910.

BR-795-403100 - Common Language Network Channels (NC)

Network Channel Interface (NCI) Codes
Issued: August, 1993
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ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

The following technical publications are referenced in this guide and may be attained from Global
Engineering Documents, Customer Support, A105, 15 Inverness Way, Englewood, CO 80112.

T1.606, Issued 1990

T1.606 Addendum 1, Issued 1991

T1.606a, Issued 1992

T1.617 Annex D, Issued 1992

TR-NWT-00112 Issue 1, Issued December 1994
GR-1110-CORE Issue 1, Issued September 1994
GR-1248-CORE Issue 2, Issued September 1995
SR-3330 Issue 1, Issued November 1994

PRETS 300-049 2nd Edition, Specifications for Permanent Virtual Connections,
Issued December 1997

The following technical publication is referenced in this guide and may be obtained from Alliance for
Telecommunications Industry Solutions (ATIS), through their web site at www.atis.org or by telephone at
800-327-2199.

ATIS/OBF-CARE-013 Equal Access Subscription, Customer Account Record Exchange (CARE),
Issued July 2002
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ACCESS SERVICE
1. APPLICATION AND USE OF THE INTERSTATE SERVICE GUIDE
1.1 This Interstate Service Guide contains regulations, rates and charges applicable to the

provision of Private Line Transport Services, Advanced Communications Network
Services and other miscellaneous services, hereinafter referred to collectively as
service(s), provided by Frontier Telephone Companies, hereinafter respectively referred
to as the Company, to customers.

1.2 The provision of such services by the Company as set forth in this Interstate Service
Guide does not constitute a joint undertaking with the customer for the furnishing of any
service.

1.3 This ISG contains the regulations, rates and charges applicable to the provision of
Access Service by all of the Issuing Carriers listed on Title Pages 2, through 5.

14 The regulations applicable to the provision of Access Service are contained in Sections 2
through 8. These regulations are identical for all Issuing Carriers.

1.5 Rates and charges for all Competitive Access Services are shown in Section 20. If an
Issuing Carrier does not presently have a rate for one of the rate elements shown in
Section 20, the rate is shown as "Not Applicable" (N/A). Upon receipt of an order by a
customer for the service not presently offered, the Issuing Carrier will file with the FCC
the appropriate information necessary to establish rates.
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2. General Regulations

2.1 Undertaking of the Telephone Company

2.1.1  Scope
(A)

(B)

(©)

(D)

(E)

The Telephone Company does not undertake to transmit messages
under this guide.

The Telephone Company shall be responsible only for the installation,
operation and maintenance of the service it provides.

The Telephone Company will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear troubles.

Services are provided twenty-four (24) hours daily, seven (7) days per
week, except as set forth in other sections of this guide.

The Telephone Company does not warrant that its facilities and services
meet standards other than those set forth in this guide.

2.1.2 Limitations

(A)

(B)

The customer may assign or transfer the use of services under this guide
if there is no interruption in or relocation of services. The assignee or
transferee must agree to assume all outstanding indebtedness for
services provided under this guide and any termination liability
associated with the services provided. The customer will remain jointly
liable with the assignee or transferee for any obligations existing at the
time of the assignment. Prior to assignment, the Telephone Company
must acknowledge in writing that all requirements have been met.
Acknowledgement will be made within fifteen days after the Telephone
Company has been notified of the proposed assignment.

All services offered in this guide will be provided on a first-come first-
served basis except as described below. The regulations for the
installation and restoration of Telecommunications Service Priority (TSP)
System Services shall be subject to Part 64.401, Appendix A, of the
Federal Communications Commission's Rules.

When an end office is scheduled to be converted to an equal access end
office, and a shortage of facilities exists, the Telephone Company will
allocate available resources to participating ICs as set forth in Section
5.2.2 following.
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ACCESS SERVICE

General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.3 Liability

(A)

(B)

(©)

(D)

Except in the case of willful misconduct for which the Telephone
Company's liability is not limited by this guide, the Telephone Company's
liability for damages shall not exceed an amount equal to the
proportionate guide charge for the period during which the service was
affected. This liability for damages shall be in addition to any amounts
that may be due the customer as described in 2.4.3 following.

The Telephone Company shall not be liable for any act or omission of
any other carrier or customer providing a portion of a service, nor shall
the Telephone Company for its own act or omission hold liable any other
carrier or customer providing a portion of a service.

The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including the
installation and removal of equipment and associated wiring, unless the
damage is caused by the Telephone Company's negligence.

The Telephone Company shall be indemnified, defended and held
harmless by the end user and by the customer against any claim, loss or
damage arising from the end user's use of services offered under this
guide, involving:

(1) Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the end user's own communications;

(2) Claims for patent infringement arising from the end user's acts
combining or using the service furnished by the Telephone
Company in connection with facilities or equipment furnished by
the end users or IC or;

(3) All other claims arising out of any act or omission of the end user
in the course of using services provided pursuant to this guide.
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.3 Liability (Cont'd)

(E) The Telephone Company's failure to provide or maintain services under
this guide shall be excused by labor difficulties, governmental orders,
civil commotions, criminal actions taken against the Telephone
Company, acts of God and other circumstances beyond the Telephone
Company's reasonable control, subject to the Credit Allowance for a
Service Interruption as set forth in 2.4.3 following.

(F) The Telephone Company does not guarantee or make any warranty with
respect to its services when used in an explosive atmosphere. The
Telephone Company shall be indemnified, defended and held harmless
by the customer from any and all claims by any person relating to such
customer's use of services so provided.

(G) Except in the case of willful misconduct, under no circumstances
whatever shall the Telephone Company be liable for indirect, incidental,
special or consequential damages; and this disclaimer shall be effective
notwithstanding any other provisions hereof.

(H) No license under patents is granted by the Telephone Company to the
customer or shall be implied or arise by estoppel in the customer's favor
with respect to any circuit, apparatus, system or method used by the
customer in connection with services provided under this guide. With
respect to claims of patent infringement made by third persons, the
Telephone Company will defend, indemnify, protect and save harmless
the customer from and against all claims arising out of the use by the
customer of services provided under this guide.
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ACCESS SERVICE

General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

214

Provision of Services

The Telephone Company's obligation to furnish the services described in this
guide is dependent upon its ability to provide such service after provision has
been made for the Telephone Company's exchange services.

Services provided to a customer under this guide may be connected directly to
customer facilities and/or may be connected to access facilities of another
telephone company or companies in the joint provision of interstate access.

Installation and Termination of Services

Except as provided for Expanded Interconnection Service, the services provided
under this guide (A) will include any entrance cable or drop wiring and wire or
intrabuilding cable to that point where provision is made for termination of the
Telephone Company's outside distribution network facilities at a location at the
customer-designated premises and (B) will be installed by the Telephone
Company to such Point of Termination. The Telephone Company will work
cooperatively with the customer to determine the location of the Point of
Termination in accordance with the Telephone Company's standard operating
procedures.

Each Access Service has only one Point of Termination per customer premises.
Any additional terminations beyond such Point of Termination are the sole
responsibility of the customer. Moves of the Point of Termination are handled as
set forth in Section 7.2.1 following.
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

21.6

217

Maintenance of Services

The services provided under this guide shall be maintained by the Telephone
Company. The customer or others may not rearrange, move, disconnect,
remove or attempt to repair any facilities provided by the Telephone Company,
other than by connection or disconnection to any interface means used, except
with the written consent of the Telephone Company.

Customer provided transmission facilities and equipment terminating in the
Telephone Company wire center for purposes of physical Expanded
Interconnection Service (EIS), will not be maintained by the Telephone
Company. Customer provided facilities and equipment terminating in Telephone
Company manhole or similar location for virtual EIS will be maintained by the
Telephone Company.

Changes and Substitutions

Except as provided for equipment and systems subject to FCC Part 68
Regulations at 47 C.F.R. section 68.110(b), the Telephone Company may, where
such action is reasonably required in the operation of its business, (A) change
any facilities used in providing service under this guide, (B) change minimum
protection criteria, (C) change operating or maintenance characteristics of
facilities or (D) change operations or procedures of the Telephone Company.
The Telephone Company shall not be responsible if the change renders
customer furnished services obsolete or requires modification of the customer-
furnished services. If such change materially affects the operating characteristics
of the facility, the Telephone Company will provide reasonable notification to the
customer in writing. Reasonable time will be allowed for any redesign and
implementation required by the changes made. The Telephone Company will
work cooperatively with the customer to determine reasonable notification
procedures.

Should a major change occur, the Telephone Company shall notify the customer
at least one year in advance. A major change is described as any change in
telephone plant which will affect the technical parameters of the interface (e.qg.,
level, impedance, signaling, interface, bandwidth, two-wire, four-wire, etc.).
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service

(A) Unless the provisions of 2.2.1 or 2.5.1 following apply, if a customer fails
to comply with the regulations set forth in: 2.1.6 Maintenance of Service;
2.2.2., Unlawful Use; 2.3.1, Damages; 2.3.4, Availability for Testing;
2.3.5, Balance; and 2.4, Payment Arrangements and Credit Allowances
or, if applicable, 2.5.3, 2.5.4, Expanded Interconnection Service (EIS) or
fails to make any payment to be made by it on the dates and times
herein specified, the Telephone Company may, on thirty (30) days
written notice by Certified U.S. Mail to the person designated by that
customer to receive such notices of noncompliance:

(1) Refuse additional applications for service and/or refuse to
complete any pending orders for service by the noncomplying
customer; and/or

(2) Discontinue the provision of the services to the noncomplying
customer. In the case of such discontinuance, all applicable
charges including termination charges shall become due.

If the Telephone Company does not discontinue the provision of the
services involved on the date specified in the thirty (30) days' notice, and
the customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to discontinue the provision of
the services to the noncomplying customer without further notice.

If the Telephone Company does not refuse additional applications for
service on the date specified in the thirty (30) days' notice, and the
customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to refuse additional applications
for service to the noncomplying customer without further notice.
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ACCESS SERVICE

General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B)

When access service is provided by more than one Telephone
Company, the companies involved in providing the joint service may
individually or collectively deny service to a customer for nonpayment.
Where the Telephone Company(s) affected by the nonpayment is
incapable of effecting discontinuance of service without cooperation from
the other joint providers of Switched Access Service, such other
Telephone Company(s) will, if technically feasible, assist in denying the
joint service to the customer. Service denial for such joint service will
only include calls originating or terminating within, or transisting, the
operating territory of the Telephone Companies initiating the service
denial for nonpayment. When more than one of the joint providers must
deny service to effectuate termination for nonpayment, in cases where a
conflict exists in the applicable guide provisions, the guide regulations of
the end office Telephone Company shall apply for joint service
discontinuance.
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ACCESS SERVICE

General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

21.9

21.10

2111

Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set forth in
Technical Reference Publication AS No. 1. In the case of applications of dc
telegraph signaling systems, the customer shall be responsible, at its expense,
for the provision of current limiting devices to protect the Telephone Company
facilities from excessive current due to abnormal conditions and for the provision
of noise mitigation networks when required to reduce excessive noise.

Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification of
service-affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements, routine preventative maintenance and
major switching machine change-out. Generally, such activities are not individual
customer service specific, they affect many customer services. No specific
advance notification period is applicable to all service-affecting activities. The
Telephone Company will work cooperatively with the customer to determine the
notification requirements.

Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign, designate or
change telephone numbers, any other call number designations associated with
Access Services, or the Telephone Company serving central office prefixes
associated with such numbers, when necessary in the conduct of its business.
Should it become necessary to make a change in such number(s), the
Telephone Company will furnish to the customer six months notice, by Certified
U.S. Mail, of the effective date and an explanation of the reason(s) for such
change(s).
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2.1.12 Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the customer to
develop network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services.

2.1.13 Preemption of Services

In certain instances, i.e., when spare facilities and/or equipment are not
available, it may be necessary to preempt existing services to provision or
restore National Security Emergency Preparedness (NSEP) Services. If, in its
best judgment, the Telephone Company deems it necessary to preempt, then the
Telephone Company will ensure that:

(A) A sufficient number of public switched services are available for public
use if preemption of such services is necessary to provision or restore
NSEP Service.

(B) The service(s) preempted have a lower or do not contain NSEP assigned
priority levels.

(C) A reasonable effort is made to notify the preempted service customer of
the action to be taken.

(D) A credit allowance for any preempted service shall be made in
accordance with the provisions in 2.4.3 following.
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Use

221

222

General Regulations (Cont'd)

Interference or Impairment

(A)

The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Telephone Company, including
customer transmission equipment and facilities used with Expanded
Interconnection Services, and associated with the facilities utilized to
provide services under this guide shall not interfere with or impair service
over any facilities of the Telephone Company, its affiliated companies, or
its connecting and concurring carriers involved in its services, cause
damage to their plant, impair the privacy of any communications carried
over their facilities or create hazards to the employees of any of them or
the public.

If interference as described in (A) above exists, except for equipment
subject to the FCC Part 68 rules in 47 C.F.R. Section 68.108, when
practicable, the Telephone Company will notify the customer that service
will be temporarily disconnected until the problem is corrected. When
prior notice is not practical, the Telephone Company may temporarily
disconnect services without prior notification to the customer. The
customer will be notified of the action as soon as possible and given the
opportunity to correct the problem. During the period of discontinuance,
the credit allowance for service interruptions as set forth in 2.4.3
following does not apply.

Unlawful Use of Services

The services are furnished subject to the condition that they will not be used for
an unlawful purpose. Services will be discontinued if any law enforcement
agency, acting within its apparent jurisdiction, advises in writing that such
services are being used in violation of law. The Telephone Company will refuse
to furnish services when it has reasonable grounds to believe that such services
will be used in violation of law.
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2.3
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2.31

232

233

Damages

The customer shall reimburse the Telephone Company for damages to the
Telephone Company facilities utilized to provide services under this guide
caused by the negligence or willful act of the customer, or resulting from the
customer's improper use of the Telephone Company facilities, or due to
malfunction of any facilities or equipment provided by other than the Telephone
Company. Nothing in the foregoing provision shall be interpreted to hold one
customer liable for another customer's actions. The Telephone Company will,
upon reimbursement for damages, cooperate with the customer in prosecuting a
claim against the person causing such damage and the customer shall be
subrogated to the right of recovery by the Telephone Company for the damages
to the extent of such payment. The amount of reimbursement shall be the actual
cost of repair to the damaged facilities including labor costs as specified in
Section 9.2.

Ownership of Facilities

Facilities utilized by the Telephone Company to provide service under the
provisions of this guide shall remain the property of the Telephone Company.
Such facilities shall be returned to the Telephone Company by the customer,
whenever requested within a reasonable period following the request in as good
condition as reasonable wear will permit. Any cost of repair or replacement for
unreasonable wear or damage will be billed to the customer who utilized the
equipment.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Telephone
Company, at no charge, equipment space and electrical power required by the
Telephone Company to provide services under this guide at the points of
termination of such services. The selection of ac or dc power shall be mutually
agreed to by the customer and the Telephone Company. The customer shall
also make necessary arrangements in order that the Telephone Company will
have access to such space at reasonable times for installing, testing, repairing or
removing Telephone Company services.

Where available, the Telephone Company shall make available wire center floor
space and electrical power by the customer for the provision of Expanded
Interconnection Service at charges set forth in Section 20.
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2.3.4 Availability for Testing

The services provided under this guide shall be available to the Telephone
Company at times mutually agreed upon in order to permit the Telephone
Company to make tests and adjustments appropriate for maintaining the services
in satisfactory operating condition. Such tests and adjustments shall be
completed within a reasonable time. No credit will be allowed for any
interruptions involved during such tests and adjustments.

2.3.5 Balance
All signals for transmission over the services provided under this guide shall be
delivered by the customer balanced to ground except for ground start, duplex
(DX) and McCulloh-Loop (Alarm System) type signaling and dc telegraph
transmission at speeds of 75 baud or less.

2.3.6 Design of Customer Services

Subject to the provisions of 2.1.7 preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for any
redesigning or rearrange- ment of its services which may be required because of
changes in facilities, operations or procedures of the Telephone Company,
minimum protection criteria or operating or maintenance characteristics of the
facilities.

2.3.7 Reference to the Telephone Company

The customer may advise end users that certain services are provided by the
Telephone Company in connection with the service the customer furnishes to
end users; however, the customer shall not represent that the Telephone
Company jointly participates in the customer's services.
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2.3.8

Claims and Demands for Damages

The customer shall defend, indemnify and save harmless the Telephone
Company from and against any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by third persons arising out of
the construction, installation, operation, maintenance, or removal of the
customer's circuits, facilities, or equipment connected to the Telephone
Company's services provided under this guide, including, without limitation,
Workmen's Compensation claims, actions for infringement of copyright and/or
unauthorized use of program material, libel and slander actions based on the
content of communications transmitted over the customer's circuits, facilities or
equipment, and proceedings to recover taxes, fines, or penalties for failure of the
customer to obtain or maintain in effect any necessary certificates, permits,
licenses, or other authority to acquire or operate the services provided under this
guide; provided, however, the foregoing indemnification shall not apply to suits,
claims, and demands to recover damages for damage to property, death, or
personal injury unless such suits, claims or demands are based on the tortuous
conduct of the customer, its officers, agents or employees. The customer shall
defend, indemnify and save harmless the Telephone Company from and against
any suits, claims, losses or damages, including punitive damages, attorney fees
and court costs by the customer or third parties arising out of any act or omission
of the customer in the course of using services provided under this guide.

In the event that a customer files a claim for an access billing or revenue
adjustment with the Telephone Company, the Telephone Company will have
thirty (30) days from the notification date to resolve the customer's claim or
negotiate a mutually agreeable time frame for resolution of the claim.
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2.3.10 Determination of Interstate Charges for Mixed Interstate and Intrastate Switched
Access Service

When mixed interstate and intrastate Access Service is provided, all charges
(i.e., nonrecurring, monthly and/or usage) will be prorated between interstate and
intrastate. The percentage provided in the reports as set forth in 2.3.9 preceding
will serve as the basis for prorating the charges.

The percentage of an Access Service to be charged as interstate is applied in the
following manner:

(A) For monthly and nonrecurring chargeable rate elements, multiply the
percent interstate use times the quantity of chargeable elements times
the stated guide rate per element.

(B) For usage sensitive (i.e., access minutes and calls) chargeable rate
elements, multiply the percent interstate use times actual use times the
stated tariff rate.

The interstate percentage will change as revised usage reports are submitted as
set forth in 2.3.9.
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2.3.11 Provision for Customer Audits

Upon thirty (30) days' written notice, the customer shall have the right to access
all information, data and records necessary to audit, trace and verify the
accuracy of access bills rendered to the customer for usage in connection with
MTS, Private Line, WATS and other services. Such information will be provided
in a mutually agreeable format and shall include, but not be limited to, call details
(e.g., messages and minutes of use summarized by jurisdiction, call type, end
office and state). A comprehensive audit of this nature can be conducted by the
customer not more than once per year. Examinations of specific questions and
issues may be undertaken more frequently.

Each party shall bear its own expenses in connection with the conduct of an
comprehensive Audit (review) or a specific examination. Special date extractions
required by the customer to conduct an audit or examination will be paid for by
the customer. For purposes of this regulation, a “special data extraction” shall
mean the creation of records that cannot normally be created by the Telephone
Company's currently available software programs. If the Telephone Company
changes software programs and as a result of this change previously available
data records would be considered special extractions, the Telephone Company
must retain the ability to extract that data for one year at no charge to the
customer. After that time, the use of those data records would be considered a
special data extraction, cost to be borne by the customer.
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2.3.12 Theft

The customer shall reimburse the Telephone Company for any loss through theft
of facilities, apparatus, or equipment utilized to provide services under this guide
as the customer designated location or at the end user's premises. The amount
of reimbursement shall be the actual cost for replacement of facilities, apparatus,
or equipment lost, plus labor costs as specified in Section 9.2.

2.3.13 Sectionalization and Trouble Reporting

The customer will be responsible for reporting troubles sectionalized to
Telephone Company facilities and/or equipment. When trouble cannot be clearly
sectionalized to the Telephone Company facilities and/or equipment, the
Telephone Company will test cooperatively or independently to assist in trouble
sectionalization.
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2.3.14 |dentification and Rating of VolP-PSTN Traffic

(A) Scope

VoIP-PSTN Traffic is defined as traffic exchanged between the
Telephone Company end user and the customer in time division
multiplexing (“TDM”) format that originates and/or terminates in Internet
protocol (“IP”) format. This section governs the identification of VolP-
PSTN Traffic that is required to be compensated at interstate access
rates by the Federal Communications Commission in its Report and
Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 (Nov.
18, 2011) (“FCC Order”). Specifically, this section establishes the
method of separating VolP-PSTN Traffic from the customer’s traditional
intrastate access traffic, so that such VolP-PSTN Traffic can be billed in
accordance with the FCC Order.

(B) Rating of VoIP-PSTN Traffic

Interstate and Intrastate VolP-PSTN Traffic identified in accordance with
this guide section will be billed at rates equal to the Telephone
Company'’s applicable rates as specified in Section 20 following.

(C) Calculation and Application of Percent-VolP-Usage Factor

The Telephone Company will determine the number of VoIP-PSTN
Traffic minutes of use (“MOU”) to which interstate rates will be applied
under subsection (B), above, by applying a Percent VolP Usage (“PVU”)
factor to the total terminating intrastate access MOU received by The
Telephone Company from the customer. The PVU will be derived and
applied as follows:

(1) The customer will calculate and furnish to the Telephone
Company a factor (the “PVU”) representing the percentage of the
total intrastate and interstate access MOU that the customer
terminates to the Telephone Company in the State, that is sent
to the Telephone Company and that originated in IP format. This
PVU shall be based on information such as traffic studies, actual
call detail, or other relevant and verifiable information. The
customer shall retain the call detail, work papers, and information
used to develop the PVU factor for a minimum of one year.
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(©)

(D)

Calculation and Application of Percent-VolP-Usage Factor (Cont'd)

(2) The customer shall not modify their reported PIU factor to
account for VolP-PSTN Traffic.

(3) The Telephone Company will apply the PVU factor to the total
terminating intrastate access MOU received from the customer
to determine the number of VoIP-PSTN Traffic MOUs.

(4) If the customer does not furnish the Telephone Company with a
PVU pursuant to the preceding paragraph 1,the Telephone
Company will utilize a PVU equal to zero.

Initial PVU Factor

If the PVU factor is not available and/or cannot be implemented in the
Telephone Company's billing systems by December 31, 2011, once the
factor is available and can be implemented the Telephone Company will
adjust the customer's bills to reflect the PVU retroactively to December
31, 2011. This retroactive adjustment will be made to December 31,
2011, provided that the customer provides the factor to the Telephone
Company no later than April 15, 2012; otherwise, it will set the initial PVU
equal to zero, as specified in subsection (C)(4), above.

The Telephone Company may choose to provide credits based on the
reported PVU factors until such time as billing system modifications can
be implemented.

PVU Factor Updates

The customer may update the PVU factor quarterly using the method set
forth in subsection (C)(1), above. If the customer chooses to submit such
updates, it shall forward to the Telephone Company, no later than 15
days after the first day of January, April, July and/or October of each
year, a revised PVU factor based on data for the prior three months,
ending the last day of December, March, June and September,
respectively. The revised PVU factor will apply prospectively and serve
as the basis for billing until superseded by a new PVU. No prorating or
back billing will be done based on the updated PVU factor.
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(F) PVU Factor Verification

(1)

(2)

©)

Not more than four times in any year, the Telephone Company
may request from the customer an overview of the process used
to determine the PVU factors, the call detail records, description
of the method for determining how the end user originates or
terminates calls in IP format, and other information used to
determine the customer's PVU factor furnished to the Telephone
Company in order to validate the PVU factor supplied. The
customer shall comply, and shall reasonably supply the
requested data and information within 15 days of the Telephone
Company's request.

The Telephone Company may dispute the customer's PVU
factor based upon:

(a) A review of the requested data and information provided
by the customer.

(b) The Telephone Company's reasonable review of other
market information, FCC reports on VolIP lines, such as
FCC Form 477 or state level results based on FCC Local
Competition Report or other relevant data.

(c) A change in the reported PVU factor by more than five
percentage points from the preceding quarter.

If after review of the data and information, the customer and the
Telephone Company establish a revised PVU factor, the
customer and the Telephone Company will begin using that
revised PVU factor with the next bill period.

© 2022 Frontier Communications Parent, Inc. All rights reserved Effective: November 30, 2018



FRONTlER@

Frontier Telephone Companies INTERSTATE SERVICE GUIDE AND PRICELIST NO. 1
Page 2-22.4

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 |dentification and Rating of VolP-PSTN Traffic (Cont'd)

(F) PVU Factor Verification (Cont'd)

4) If the dispute is unresolved, the Telephone Company may
initiate an audit. The Telephone Company shall limit audits of the
customer's PVU factor to no more than four times per year. The
customer may request that the audit be conducted by an
independent auditor. In such cases, the associated auditing
expenses will be paid by the customer.

(a) In the event that the customer fails to provide adequate
records to enable the Telephone Company or an
independent auditor to conduct an audit verifying the
customer's PVU factors, the Telephone Company will bill
the usage for all contested periods using the most recent
undisputed PVU factors reported by the customer.
These PVU factors will remain in eff