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LSR Validation  Rules for REQTYPs DB & EB 

 

Objective 
The objective of this document is to provide a quick reference tool for the CLECs to 
populate Wholesale Platform and Resale LSRs at the TOS and LTOS levels for both 
new (ACT=N), outside/inside move (ACT T/M) and migrate (ACT=V) orders for the 
following services 

• POTS 

• RCF 
 
Note:  This document does not include validations for Centrex, Wholesale Broadband 
and other complex services. 

 

At-a-glance 
This chart provides basic rules for both Wholesale Platform and Resale orders in the 
F13, Acquired WV, Legacy and CT environments when POTS and RCF services are 
ordered. 
  

 DB - Wholesale Platform EB - Resale 

Measured product only Flat & Measured services available 

3rd position of TOS will always= M 
or P (Legacy only) 

3rd position of TOS must match 
class of service 
(F= Flat or M= Measured line rate) 

PSQTY must match number of 
LNUMS on PS Form 

RSQTY must match number of 
LNUMS on RS Form 

  

 

LSR order 
examples 

To view a complete list of valid LSR entries by Requisition Type, see 

https://wholesale.frontier.com/local-services/voice-une-services/lsr-order-
samples.  

 
 

 

 

 

 

 

 

 

 

 

  

https://wholesale.frontier.com/local-services/voice-une-services/lsr-order-samples
https://wholesale.frontier.com/local-services/voice-une-services/lsr-order-samples
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LSR Rules 

 

Frontier 13 
Environments 
POTS Service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in F13 
environments  

 

POTS Service 

LSR Detail DB  Wholesale Platform EB  Resale 

TOS 17M1, 27M1 (non-hunting) 

1AM1, 2AM1 (hunting) 

18M1, 28M1 (ISDN BRI) 

 

*TOS and LTOS must match 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

Measured:  

1BMN, 2BMN (non-hunting) 

1AMN, 2AMN (hunting) 

 

Flat: 

1BFN, 2BFN (non-hunting) 

1AFN, 2AFN (hunting) 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

NC/NCI 
Codes 

Loop Start:    SNAL 
/02QC3.OOE 

Ground start: SNAL 

/02QC2.OOC 

NC/NCI Codes are not used on EB-
Resale LSRs 

Access Line 
Code and  

Features 

Access line code is prohibited 
on the PS form.  

• Examples:  69552, 69328 

 

Features in ISOC format for 
retained/new services are 
required on PS form 

 

See Product & Service 
Ordering Code Matrices for 
UNE Wholesale by state:  

https://wholesale.frontier.com/R
eference-Library/Local  

Access line S&E code is required on 
RS form in FEATURES section.  

• Examples:  R1M, B1 

 

 Feature S&E codes for 
retained/new services are required 
on RS form 

 

 

See Product & Service Ordering 
Code Matrices – Resale by state: 

https://wholesale.frontier.com/Refer
ence-Library/Local  

 

Continued on next page 

https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
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Frontier 13 
Environments 
RCF Service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in F13 
environments  

 

RCF Service 

LSR 
Detail 

   DB  Wholesale Platform 

RCF is not offered in all 
F13 territories 

offered in F13 

EB  Resale 

TOS 17MR, 27MR 1BMR, 2BMR, 1BFR, 2BFR 

NC/NC
I 
Codes 

Loop Start:    SNAL 

/02QC3.OOE 

 

NC/NCI Codes are not used on 

EB-Resale LSRs 

Access 
Line 
Code 
and 
Featur
es 

Access line code is 
prohibited on the PS form.  

 

RCF feature in ISOC format 
is required in FEATURES 
section.  

 

See Product & Service 
Ordering Code Matrices – 
UNE Wholesale by state: 

https://wholesale.frontier.co

m/Reference-Library/Local  

Access line code is prohibited on 
the RS form.  

 

RCF feature in S&E format is 
required.  Additional paths may 
be available, per tariff.   

 

See Product & Service Ordering 
Code Matrices – Resale by state: 

https://wholesale.frontier.com/Re
ference-Library/Local  

 
 

Continued on next page 

 

https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
https://wholesale.frontier.com/Reference-Library/Local
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West Virginia 
Acquired 
(WVV) POTS 
service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in WVV tariff/ 
Acquired West Virginia territories.  

 

POTS Service 

LSR Detail DB  Wholesale Platform EB  Resale 

TOS  1BM-, 2BM-   (non-hunting) 

1AM-, 2AM- (hunting) 

 

LTOS: -1--, etc. 

 

Valid REQTYP/ACT/LNA 

Combination Matrix 

Measured:  

1BM-, 2BM- (non-hunting) 

1AM-, 2AM- (hunting) 

 

Flat: 

1BF-, 2BF- (non-hunting) 

1AF-, 2AF- (hunting) 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

NC/NCI 

Codes 

NC/NCI Codes are not used on 

DB-Platform LSRs in Acq WV 

NC/NCI Codes are not used on EB-

Resale LSRs in Acq WV 

Access 
Line Code 
and  

Features 

Access line USOC code is 
prohibited on the PS form.  

• Examples:  1FB 

 

Features in USOC format for 
retained/new services are 
required in FEATURES 
section.  

 

See Wholesale Platform POTS 
USOCs. 

Access line USOC code is required 
on RS form in FEATURES section.  

• Examples:  1FB 

 

Features in USOC format for 
retained/new services are required in 
FEATURES section. 

 

See Resale POTS USOCs. 

 

Continued on next page 

 

https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-pots-usocs-wv.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-pots-usocs-wv.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/resale-pots-usocs-wv-only.ashx
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West Virginia 
Acquired 
(WVV) RCF 
service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in WVV tariff/ 
Acquired West Virginia territories.  

 

RCF Service 

LSR Detail DB  Wholesale Platform 

 

EB  Resale 

TOS  1BMR, 2BMR 

 

LTOS: -1-R 

Measured:  

1BMR, 2BMR, 1BFR, 2BFR 

NC/NCI 
Codes 

NC/NCI Codes are not used on 
DB-Platform LSRs in Acq WV 

NC/NCI Codes are not used on EB-
Resale LSRs in Acq WV 

Access 
Line Code 
and  

Features 

Access line USOC code is 

prohibited on the PS form.  

• Examples:  1FB 

 

RCF features in USOC format 
is required in FEATURES 
section. See Wholesale 
Platform POTS USOCs.  
https://wholesale.frontier.com/l
ocal-services/voice-une-
services/acquired-wv-local-

service-information  

Access line USOC code is prohibited 

on RS form. 

 

RCF features in USOC format are 
required in FEATURES section.  

 

See RCF Resale POTS USOCs. 

https://wholesale.frontier.com/local-
services/voice-une-
services/acquired-wv-local-service-

information   
 

Continued on next page 

 

https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/acquired-wv-local-service-information
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Connecticut 
Environment 
POTS service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in the 
Connecticut environment 

 

POTS Service 

LSR Detail DB  Local Wholesale 
Complete 

EB  Resale 

TOS  1BM-, 2BM- (non-hunting) 

1AM-, 2AM- (hunting) 

 

*TOS and LTOS must match 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

Measured:  

1BM-, 2BM- (non-hunting) 

1AM-, 2AM- (hunting) 

 

Flat: 

1BF-, 2BF- (non-hunting) 

1AF-, 2AF- (hunting) 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

NC/NCI Codes Loop Start:    SPSL/02LS2 

Ground start: SPSC/02GS2 

NC/NCI Codes are not used on 

EB-Resale LSRs in CT 

Access Line 
Code and  

Features 

Access line CT USOC code is 
required on PS form in 
FEATURES section.  

• Examples: U5RRX, U5RBX 

 

Features in CT USOC format for 
retained/new services are 
required in FEATURES section. 
https://wholesale.frontier.com/loc
al-services/voice-une-
services/connecticut-local-
service-information  

 

See Product & Service Ordering 
Code Matrix - Resale/UNE and  

Wholesale Platform Feature 
Ordering Matrix    

Access line CT USOC code is 
required on RS form in 
FEATURES section.  

• Examples:  MU2CX, MURCX  

 

Features in CT USOC format for 
retained/new services are required 
in FEATURES section. 
https://wholesale.frontier.com/local
-services/voice-une-
services/connecticut-local-service-
information  

 

See Product & Service Ordering 
Code Matrix - Resale/UNE. Use 
WLS codes from USOC column.   

 
 

Continued on next page 

 

https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
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Connecticut 
Environment 
RCF Service 

This chart provides rules for New (ACT=N) and Migrate (ACT=V) orders in the 
Connecticut environment 

 

RCF Service 

LSR 
Detail 

DB  Local Wholesale Complete EB  Resale 

 RCF on Platform service is not 
available in Connecticut 

1BMR, 2BMR. 1BFR, 2BRF 

  NC/NCI Codes are not used on EB-
Resale LSRs in CT 

  Access line USOC code is prohibited 
on RS form in FEATURES section.  

 

RCF features in CT USOC format 
are required in FEATURES section.  

See Product & Service Ordering 
Code Matrix - Resale/UNE. Use 

WLS codes from USOC column. 

https://wholesale.frontier.com/local-
services/voice-une-
services/connecticut-local-service-

information  
 

Continued on next page 

https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
https://wholesale.frontier.com/local-services/voice-une-services/connecticut-local-service-information
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Legacy 
Environments 

 POTS 
Service  

The rules for LSR’s involving Wholesale Platform and Resale in Legacy are as follows. 

 

POTS Service 

LSR Detail DB  Wholesale 
Platform 

EB  Resale 

TOS  1BP-, 2BP-   (non-

hunting) 

1AP-, 2AP-   (hunting) 

 

*TOS and LTOS must 

match 

 

Valid REQTYP/ACT/LNA 
Combination Matrix 

Measured:  

1BM-, 2BM- (non-hunting) 

1AM-, 2AM- (hunting) 

 

Flat: 

1BF-, 2BF- (non-hunting) 

1AF-, 2AF- (hunting) 

 

Valid REQTYP/ACT/LNA Combination 
Matrix 

NC/NCI 

Codes 

NC/NCI Codes are not 
used on DB-Platform 
LSRs in Legacy territories. 

NC/NCI Codes are not used on EB-

Resale LSRs in Legacy territories. 

Access 
Line Code 
and  

Features 

Access line codes are 
prohibited on PS form in 
FEATURES section.  

• Examples: WHALR, 
WHALP 

 

Features in Legacy USOC 
format for retained/new 
services are required in 
FEATURES section.  

 

Legacy Wholesale 

Platform Ordering Matrix 

 

Access line S&E code is required on RS 
form in FEATURES section. This code 
must be valid for npa/nxx/tariff. 

 

• Examples:  1BG1 

 

Features in S&E format for retained/new 
services are required in FEATURES 

section. 

 

See S&E codes for Line Rates & 
Features: 

Line Rates: 

Exchange and Access Line Matrix  

Features: 

Resale Custom/Class Feature Matrix  
 

Continued on next page 

https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/reqtyp-act-lna-combination-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-voice-legacy-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-voice-legacy-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/exchange-and-access-line-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/resale-custom-class-feature-ordering-matrix-f13.ashx
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Legacy 
Environments 

 RCF Service  

The rules for LSR’s involving Wholesale Platform and Resale in Legacy are as follows. 

 

RCF Service 

LSR Detail DB  Wholesale Platform EB  Resale 

TOS  1BPR, 2BPR 

*TOS and LTOS must match 

1BMR, 2BMR. 1BFR, 2BRF 

NC/NCI 
Codes 

NC/NCI Codes are not used 
on DB-Platform LSRs in 

Legacy territories. 

NC/NCI Codes are not used on EB-
Resale LSRs in Legacy territories. 

Access Line 
Code and  

Features 

Access line USOC codes are 
prohibited on the PS form.  

• Examples: WHALR, 
WHALP 

RCF features in USOC 
format is required in 
FEATURES section.  Once 
for the primary RCF path and 
once for any additional paths 

ordered. 

Legacy Wholesale Platform 
Ordering Matrix 

 

Access line USOC code is prohibited 
on RS form in FEATURES section.  

 

RCF features in S&E code format are 

required in FEATURES section.  

 

See Resale Custom/Class Feature 
Matrix  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-voice-legacy-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-voice-legacy-matrix.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/resale-custom-class-feature-ordering-matrix-f13.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/resale-custom-class-feature-ordering-matrix-f13.ashx
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Change Log 
Date Page Number Change 

   

01/26/2015  Initial document 

07/09/2015  Modified LSR Rule charts on pages 4, 5, 6, 7 to more clearly 
define validation rules for POTS vs RCF.   

01/09/2017  Modified Legacy to include TOS/NC/NCI/Access line 
information. 

01/10/2017  Modified Legacy to include ordering matrix. 
02/10/2017  Corrected TOS and LTOS information in the Connecticut 

Environment 
07/28/2017  Added moves (ACT T/M) to the objective statement, valid 

REQTYP/ACT/LNA Combination matrix and verbiage that 
codes for retained as well as new services are required on 
ACT N/T/M/V. 

10/26/2017  Updated embedded links to secured URLs 

8/1/2019  Changed DB Pots service tab form reference from RS to PS 

4/29/2020  Update format 
6/30/2021  Update embedded links 

   

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT 
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION 
IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS 
AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE 
UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF 
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO 
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. 

 


