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Manual Loop Qual Pre-Order Process

Purpose

The purpose of this document is to establish the guidelines for Wholesale Customers to submit Pre-
Order transactions for Manual Loop Qualifications in Frontier Virtual Front Office (VFO). This process
is used to submit Pre-Order inquiries and receive Pre-Order responses from Frontier for Manual Loop
Qualifications.

Description

Manual Loop Qualifications are submitted for the following Pre-Order transactions:
e J—Loop Make-Up
e K —xDSL Loop Qualification Extended
e P — Loop Qualification Extended.

Manual Loop Qualification transactions require manual intervention by Frontier personnel. As a result
an immediate response with loop qualification details is not available.

A response providing the loop qualification details is returned within 48 hours of a Wholesale
Customer’s inquiry.

When a valid Manual Loop Qualification inquiry is submitted the Wholesale Customer receives the
following immediate response from Frontier VFO:

“‘Manual Processing Required — response will be provided within 48 hours”

Frontier will provide the Manual Loop Qualification response with loop qualification details via email
within 48 hours of the request.

The process to submit a Pre-Order inquiry for Manual Loop Qualification transactions is modified with
new custom fields on Frontier VFO inquiry screens.

© 2022 Frontier Communications Parent, Inc. All rights reserved. 2



O

FROMTER

Manual Loop Qual Pre-Order Process

Pre-Order Inquiry Custom Fields

Wholesale Customers are required to populate custom fields in Frontier VFO when submitting a Pre-
Order inquiry for Manual Loop Qualification.

The new Frontier VFO custom fields are as follows:

e INIT_NAME
e INIT_TELNO
e INIT_EMAIL

e 48-Hour Response Required (Y).

INIT_NAME Field

The INIT_NAME field is a required entry for Pre-Order transactions types J, K and P. This field is
populated with the Wholesale Customer initiator’'s name.

INIT_TELNO Field

The INIT_TELNO field is a required entry for Pre-Order transactions types J, K and P. This field is
populated with the Wholesale Customer initiator’s telephone number.

INIT_EMAIL Field

The INIT_EMAIL field is a required entry for Pre-Order transactions types J, K and P. This field is
populated with the Wholesale Customer initiator’s email address.

Responses to Manual Loop Qualification inquiries are returned to the email address provided.
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48-Hour Response Required (Y)

Manual Loop Qual Pre-Order Process

The 48-Hour Response Required (Y) field is a required entry for Pre-Order transactions types J, K

and P.

This field requires an entry of Y when a Manual Loop Qualification inquiry is submitted. The following
error message is returned when not populated with Y:

‘HOUR RESPONSE REQUIRED FIELD IS REQUIRED FOR THIS TXTYP”

Manual Loop Make-Up Inquiry Screen

The following screen is used to request a Manual Loop Make-Up Pre-Order inquiry.

‘J ketpe/ wfodec froetier come8001 - ¥FO - Pre Onder - 1 - Loop Make Lip - Mic

J - Loop Make Up
IMQUIRY RESULTS
TN CTSENT IMIT_MAME IIT_TELHLM
255
INIT_Ewisl
TETYP TEACT cC 4B-Hour Resporss Reguinsd(y)
E | |—serest— 7| —Select—- 7
LOCATION [Dptional | Conditiomal]
ROUTE BOX AFT SAND SASF s&50
—3Jelect— ™ —-5elect— ™
SASN
SATH SAES
|——Selec:—— "I
L[ L LDz LWz Lv3
——Select.——j ——delect— T
CImy STATE ar
-—Select— "I
5 Submitwithout Validate || Sebmit || (@) Close
£] LT [ et

I
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Manual Loop Make-Up Response

The following information is returned via the email response.

XML

HEADER

INTERFACEID LERPC_MAMUAL_RESPOREE_OB
TRANSMISEIONDETAILS

CUFRRIDEATTRIR Josl. nobla@spnchronope. som
RESPONGE

PFREORDERINGUIR YRESPONSE

SOHA REMyY

THHLIM 1751

MEGEID Ausilable for TETYR = 1
OTIERT Available far TETVP = 1
TETYR ]

oo Ar3E

LOCATION

T B

SAHD Ay ailable for THTYRE = 1
SARF ayailable far THTYR = 3
SASD [

ZAEH Available far THTYR = 1
ZATH Available far TETYP & 1
EAEE E

LEd BLDG

Ll Ausilable for THTYR = 3
Loz FL

Lu2 Available for THTYR = 2
Lk apT

Lwg Ay ailabile for THTYR = 1
2ITY ayailable far THTYR = 1
STATE Y

e Available far THTYR = 1
RSUME Available for TETYR & 1
BOH available far THTYR = 1

Response continued on next page.
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Ty bl for ooy =
| | |
LeT :.lulllllhll faF THTVR = 1
LCL _Mllllhll far THTYR = 1

BTL Available for THTR =2
ETLEH Availablae far TETYP = 3
PaEPRES I
DLCTYPE wailable for THTYR = 1
DESCP |3

F15EGLLG Auallable for THTVE = 1

F25EGLLG avallable for THTVR = 3

FASEGLLG avallable for THTVR = 3

FASEGLLG awailabla for THTYR = 3

LOCATIONDATA
L Awailable for TETYR =

Ler =

Lea1 Availabla for THTTR = 3

Lotz o

(=

wailable for THTYP = 1
e
Auallable for TETYE =

Iﬁllllhl. far TETYP = J
A

FRERE

E

Awailabla far TETVP = 1

W
Avallable for TETVE = 1

Eé

|

awailable for THTYR = 2

FhEES

é

|

awailable for THTYP = 3

FALTRAME mwailable for TETVE = 1 ]
T g

e " Awailable far TR = 1

REUIHD v

Wi Axailable for TETYP = 1

PREERC Availabla for TETYR = 1
PREEPD awailable for TETVR = 1
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Manual xDSL Loop Qualification Extended Inquiry Screen

The following screen is used to request a Manual xXDSL Loop Qualification Extended inquiry.

3 httpe!  viodecfrontier.cone3001 - ¥FD - Pre Order - K - =051 Loop (ualification Ext - Micresolft Internet Explorer =0 ﬂ
| K - xDSL Loop Qualification Ext 4
NIy FESULTS
THNUW LTSENT INIT_HAME INIT_TELHUK =
a7l
INT_EWAL
i THTYP THACT (W RESID 48-Hour Response Requirediry
IR E I |-setec- 7| —Select— 7]
LOCATION [Dptienal | Cenditional]
ROUTE B T SEND SAEF  B&5D
--Select— 'I --Select— ¥
| BASN
BATH 5455
—-5Select— 'I
LM L LD2 Lz LD3 L3 _
—ZSelect-- ™ I—Select,—— 'l |——5\=J.Ec‘t,—— -1
1
cimy STATE ar
| --Select— ‘I ;l
i -
4

& T[] @
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Manual XxDSL Loop Qualification Extended Response

The following information is returned via the email response.

Sawe | Prink | Cloze
KL
HEADER
IRTERFACEID LERFO_MAKUAL RESPOMSE_OB
TRANSMISRIONDETAILS
CAUTRRLDIATTRIE joslnobls@iyrchrancre. com
RESPONEE
PREOROERINQUIRYRESPOMSE
COHA REHY
THHUM 1781
CTEEMT Auglable for THTYE = B
THTTE K
]+ 4098
RESID An sl sl for THTYE = K
LOEATION
AFT [
AN Augilahle for THTYR = B
LET Ay glable for TETYP = K
Sa8F By el abla for TETHE = H
SA5D E
SASK Ay plable for THTYE = K
SATH v gl wble for THTYR = K
Sa8E E
LBl BLDW
LVl Ay gl bl for TUTYE = K
LC2 FL
LvZ By gl abla for THTYE = K
Lbd AET
Lva A pilable for THTYE = K
CITY wva gl able for THTYR = B
STATE Ll
i ] Ay ael wbla for TETYE = K
RCUTE Ay pilble for THTYE = K
BOX g plable for TETYE = B
FE A
LETFR A aal wbla for TETHE = E
MULTILINETEXT
MEa By el wbla for TETHE = K
MLTDATA
FLT B el whila For THTHE = K
TERMINATIONDATA
EXCHAMNGEAREADETAIL
WCH By gl wbla tor THTYE = B
LOPDATA
REMHCT G UAL By gl wbla for THTYE = B
LOOPETAT a
INTHEG An sl wble for THTYE = K
LIFDT Ay gl bl for TETYE = K
ADDREWITHIHW CID By gl wbla tor THTYF = B
PUCIHDCODE By sl wbla for TETHE = K
LL Ausdable for TETVE = K
WIRECTRAREAFACEID Ay gl bl for THTYR = K
RTIHD ¥
LPad B el wbila o THTHE = K
LOCATIONDATA
L By ailabla for THTHE = K
RESPOMNEESTATUS
RESPONBECODES
PRESFC il able for THTYE = B
PRESED Ay sl abla for TETHE = B

Note: Fields populated with Available for TXTYP = K indicate data may be returned if applicable to the inquiry
submitted.
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Manual Loop Qualification Extended Inquiry Screen

The following screen is used to request a Manual Loop Qualification Extended inquiry.

| P - Loop Qualification Extended B
INQUIIRY RESILTS
THMUN DTEENT INIT_MAWE IT_TELNLM =
212
INIT_EMAL
THTYP THACT [ WE RESID 43 Hour Response Requinsdy)
E 7l |-selee— | p— —select— 7
LOCATION [Optional | Conditional]
ROUTE  BOX AT SAND SASF  SASD
—-Select— 'l --5Select— 'I
3a5M
SATH 5835
—-Select— ‘I
L Lv1 LD2 vz LD3 v N
—3elect-- ™ |——51E::t,——j --5elect— 'I
Cimt STATE aF
-—Select— ¥
H
) submit whout Vaidatz || B Submit || @) Close
- =
8 [ [T [ e wteme: y
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Manual Loop Qualification Extended Response

The following information is returned via the email response.

XML

HEADER

INTERFACEDD: LERFO_MAMUSL RESFOHIE_OR
TRANSMISSIONDETAILS

OUVERRIDEATTRIR Jual.roblelepncheances. com
RESPOMNSE

PREORDERINQUIRYRESFONSE

CThA REM

THRUM 17=1

THTrE B

Lo A0FS

RESID Ay allable for THTYR = B
LOCATION

BTATE W
MULTILINETEXT

MLTIRATA

HLT ayailable for THTYE m B
LOOPDATA

L0 PETHT a

THTHERG Aysilable for THTYR = P
RESPONSESTATUS

RESPONSECODES

PRESEC ayailable For THTYR = B
PRESPD: Ausilsble For THTYR = B

Note: Fields populated with Available for TXTYP = P indicate data may be returned if applicable to the inquiry
submitted.
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Change Log

Date Page Number Change

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION
IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS
AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE
UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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