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Resale Bundle Package Contents & Availability

Resale Bundle & Feature Packages (F13)

Overview This map provides the Resale Package contents and tariff availability
LCLPK The Local Calling Package LCLPK is available to residential Resale lines.
Package This package bundles the access line, unlimited local calling and three features
Description from the options shown in the chart below. Include the access line, package,
and and individual feature codes on the RS form.
Availability
State Tariff Environ Access Line Code | Package Code
CA CAF CP1CW R1 LCLPK
R1DA
IL ILS CP1CW Grandfathered 6/28/2019
IL ILC, ILF CP1CW Grandfathered 6/28/2019
IN IN, INA, CP1MS R1G1, R1G2 LCLPK
INC R1G3, R1G4
R1G5, R1G6
MI MOH CP1CW R1 LCLPK
MI MI, MIM CP1MS R1 LCLPK
NC NC, NCC CP1MS R1 LCLPK
NV NVC CP1CW R1 LCLPK
OH OHF CP1CW R1G1, R1G2 LCLPK
R1G3, R1G4
R1G5, R1G6
Wi WIF CP1CW Grandfathered 6/25/2019

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

LCLPK

Package Choose up to three (3) features from the feature options shown on this chart.

Description Include the S&E code on the RS form.

and

Availability, Feature Description S&E Code

continued 3-Way Calling CS3wWC
Anonymous Call Block *77 CSANR
Busy Redial *66 CSs66M
Call Block *60 CSSCR
Call Forwarding Variable CSCF
Call Return *69 CS69M
Call Waiting CSCwW
Call Waiting ID CSCWI
Call Waiting/Cancel Call Waiting CSCCW
Caller ID Name & Number CLDN5
Caller ID- Number Only CSCID
Caller ID with Anonymous Call Block CSCNA
Caller ID-Number only with ACB CSCDA
Distinctive Ring CSSRR
Inside Wire Maintenance CSIWR
Special Call Acceptance *64 CSSCA
Special Call Forwarding *63 CSFSR
Speed Calling 30 CSC30

Note: Where grandfathered, existing packages are supported, but not available
for new installation or migration.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, continued

LPEPK The Local Calling Package Extra is available to residential Resale lines.
Package e This package bundles the access line, unlimited local calling and three
Description features from the options shown in the chart below. Include the access line,
and package, and individual feature codes on the RS form.
Availability
Access Line Package Notes
State Tariff Code Code
CA CAF R1 LPEPK
IL ILS R1% LPEPK Grandfathered
6/28/2019
IL ILC, ILF R1% LPEPK Grandfathered
6/28/2019
IN IN, INA, | R1G1, R1G2 LPEPK
INC R1G3, R1G4
R1G5, R1G6
MI MOH R1 LPEPK
MI MI, MIM R1 LPEPK
NC NC, R1 LPEPK
NCC
NV NVC R1 LPEPK
OH OHF R1G1, R1G2 LPEPK
R1G3, R1G4
R1G5, R1G6
SC SC, N/A N/A
SCC
TX TXC, N/A N/A
TXG
Wi WIF R1% LPEPK Grandfathered
6/25/2019

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

LPEPK
Package
Description
and
Availability,
continued

© 2022 Frontier Communications Parent, Inc. All rights reserved.

Choose any of the features from the feature options shown on this chart.

Include the S&E code on the RS form.

Feature Description S&E Code
3-Way Calling CS3WC
Anonymous Call Block *77 CSANR
Busy Redial *66 CS66M
Call Block *60 CSSCR
Call Forwarding Variable CSCF
Call Intercept CSCPT
Call Return *69 CS69M
Call Waiting CSCwW
Call Waiting ID CSCwWI
Call Waiting/Cancel Call Waiting CSCCw
Caller ID Name & Number CLDN5
Caller ID with Anonymous Call Block CSCNA
Caller ID-Number Only CSCID
Caller ID-Number Only with ACB CSCDA
Distinctive Ring CSSRR
Inside Wire Maintenance CSIWR
Local Calling Detail Report CSLCD
Special Call Acceptance *64 CSSCA
Special Call Forwarding *63 CSFSR
Speed Calling 30 CSC30
Speed Calling 8 CSC8
VIP Alert CSVIP

Note: Although the package rate includes the access line, and individual
Access Line S&E code applicable for the tariff is required on the LSR.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, continued

Regional The Regional Value Package is available to residential Resale lines.
Value e This package bundles the access line, local calling rates and an inside wire
Package maintenance plan. Include the access line, package, and individual feature
Description codes on the RS form.
DPRVP
Access Line Package Notes
State | Tariff Code Code
CA CAF R1, R1DA DPRVP Grandfathered 4/26/2013
IL ILS R1G1, R1G2 DPRVP | Grandfathered 6/28/2018
IL ILC, R1G1, R1G2, DPRVP | Grandfathered 6/28/2018
ILF R1M11, R1M12,
R1M21, R1M22
IN IN, R1G1, R1G2, DPRVP | Grandfathered 5/31/2019
INA, R1G3,
INC R1G4, R1G5,
R1G6
Ml MOH R1 DPRVP | Grandfathered 3/26/2014
MI M, R1 DPRVP | Grandfathered 3/26/2014
MIM
NC NC, R1 DPRVP | Grandfathered 6/21/2019
NCC
OH OHF R1G1, R1G2, DPRVP Grandfathered 5/2/2014
R1G3,
R1G4, R1G5,
R1G6
Wi WIF | R1 DPRVP | Grandfathered 6/25/2019
Package Features DPRVP
Feature Description S&E Code
Inside Wire Maintenance CSIWR

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, continued

Regional The Regional Value Package is available to residential Resale lines.

Value Package
Description

RVRVP/RVRV1 codes on the RS form.

e This package bundles the access line, local calling rates and an inside wire
maintenance plan. Include the access line, package, and individual feature

Access Line Code Package Notes
State Tariff Code
CA CAA, R1 RVRVP
CGA
FL FLA R1 RVRVP
X TXC, R1 RVRVP
TXG
X TXC, R1G1 RVRV1
TXG
Package Features RVRVP
Feature Description S&E Code
Inside Wire Maintenance RPRFT
Package Features RVRV1
Feature Description S&E Code
Inside Wire Maintenance RPRFG

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, continued

Regional
Essentials
Package
Description
REGEP

lines.

The Regional Essentials Package REGEP is available to residential Resale

¢ This package bundles the access line, local calling rates and a choice of any
features offered in the package. Include the access line, package, and
individual feature codes on the RS form.

Access Line Code | Package Notes
State Tariff Code
CA CAF R1, R1DA REGEP
IL ILS R1G1, R1G2 REGEP Grandfathered
6/28/2019
IL ILC, ILF | R1G1, R1G2, REGEP Grandfathered
R1M11, R1IM12, 6/28/2019
R1M21, R1M22
IN IN, INA, | R1G1, R1G2, REGEP Grandfathered
INC R1G3, 5/31/2019
R1G4, R1G5,
R1G6
MI MOH R1 REGEP
MI MI, MIM | R1 REGEP
NC | NC,NCC | R1 REGEP Grandfathered
6/21/2019
OH OHF R1G1, R1G2, REGEP | Grandfathered 5/2/2014
R1G3,
R1G4, R1G5,
R1G6
Wi WIF R1 REGEP Grandfathered
6/25/2019
Package Features
Feature Description S&E Code
Call Waiting CSCwW
Call Waiting ID CSCwWI
Call Waiting/Cancel Call Waiting CSCCW
Caller ID Name & Number CLDN5
Caller ID with Anonymous Call Block CSCNA
Home Voice Mail — Basic OVHMP
Home Voice Mail Standard — Pkg OVBSP
OnePoint Additional Tel# OVOAP
OnePoint Pager Notification OVPGP
OnePoint Voice Malil OVOPP
© 2022 Frontier Communications Parent, Inc. All rights reserved. 8
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Resale Bundle & Feature Packages (F13)

Note: Not all feature S&E codes are available in every tariffed area, especially

voice mail. An LSR is rejected when a feature is unavailable, and an optional
feature code is supplied when possible.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, continued

Regional
Essentials
Package
Description
RESEP/RESE
1

The Regional Essentials Package RESEP/RESEL is available to residential

Resale lines.

e This package bundles the access line, local calling rates and a choice of any
features offered in the package. Include the access line, package, and
individual feature codes on the RS form.

State Tariff Environ Access Line Code Package Code
CA CAA, CGA | CP1CZ R1 RESEP
FL FLA CP1FT R1 RESEP
TX TXC, TXG | CP1FT R1 RESEP
X TXC, TXG | CTI1FT R1G1 RESE1
RESEP (CAA, CGA)
Feature Description S&E Code Tariff
Caller ID with Anonymous Call Block CSCNA CAA, CGA
Call Waiting CSCw CAA, CGA
Caller ID Name and Number CLDN5 CAA, CGA
Call Waiting/Cancel Call Waiting CSCCW CAA, CGA
Oryx VM-Home Standard Package OFBSP CAA, CGA
Oryx VM-OnePoint Pager Notification Pkg OSPGP CAA, CGA
Oryx VM-OnePoint-Residential Pkg OSOPP CAA, CGA
RESEP/RESEL (FLA, TXC, TXG)
Feature Description S&E Code Tariff
Call Forwarding CSCF FLA, TXC, TXG
Caller ID with Anonymous Call Block CSCNA FLA, TXC, TXG
Caller ID Name and Number CSCID FLA, TXC, TXG
Call Waiting/Cancel Call Waiting CSCCW FLA, TXC, TXG
Oryx VM-Home Standard Package OFBSP FLA, TXC, TXG
Oryx VM-OnePoint-Residential Pkg OSOPP FLA, TXC, TXG
Three Way Calling CS3wcC FLA, TXC, TXG

Note: Not all feature S&E codes are available in every tariffed area, especially
voice mail. An LSR is rejected when a feature is unavailable, and an optional

feature code is supplied when possible.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

BGDA1
Package
Description
and
Availability
Chart

The Big Deal A BGDAL is available to residential Resale lines.

e This package bundles the access line and a choice of any features offered in
the package. Include the access line, package, and individual feature codes

on the RS form.

Access Line Code Package Notes
State Tariff Code
CA CAF Per Resale Matrix BGDA1
NC NC, NCC Per Resale Matrix BGDA1l
SC SC, SCC Per Resale Matrix BGDA1l
Wi WIF Per Resale Matrix BGDA1
Features included in the BGDA1 package are shown on this chart.
Feature Description S&E Code
3-Way Calling Ccs3wC
Anonymous Call Block *77 CSANR
Busy Redial *66 CS66M
Call Block *60 CSSCR
Call Forwarding Variable CSCF
Call Return *69 CS69M
Call Waiting CSCW
Call Waiting ID CSCWI
Caller ID Name & Number CLDNS5
Distinctive Ring CSSRR
Home Voice Mail Standard —Pkg OVBSP
Priority Calling *61 CSVIP
Select Call Forwarding *63 CSFSR
Special Call Acceptance *64 CSSCA
Speed Dial 8 CSC8

Note: Not all feature S&E codes are available in every tariffed area, especially
voice mail. An LSR is rejected when a feature is unavailable, and an optional
feature code is supplied when possible.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

BIGDB The Big Deal B (BIGDB) is a residential Resale calling-feature package
Package e This package bundles the access line and a choice of any features offered in
Description the package. Include the access line, package, and individual feature codes
and on the RS form.
Availability
Chart Access Line Package Notes
State Tariff Code Code
NC NC, NCC See Resale BIGDB
Matrix
SC SC, SCC See Resale BIGDB
Matrix
Wi WIF See Resale BIGDB
Matrix

Features included in the BIGDB package are shown on this chart.

Feature Description S&E Code
3-Way Calling CSs3wcC
Call Return *69 CS69M
Cancel Call Waiting CSCCW
Call Forwarding Variable CSCF
Call Waiting CSCwW
Call Block *60 CSSCR
Home Voice Mail Standard —Pkg OVBSP
Home Voice Mail Deluxe —Pkg OVBDP
One Point Voice Mail OVOPP
One Point Pager Notification OVPGP
One Point Additional Tel# OVOAP

Note: Not all feature S&E codes are available in every tariffed area, especially
voice mail. An LSR is rejected when a feature is unavailable, and an optional
feature code is supplied when possible.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability,Continued

Smart Call 3
Description
and
Availability
Chart SMC33

Smart Call 3
Description
and
Availability
Chart SMC34

© 2022 Frontier Communications Parent, Inc. All rights reserved.

The Smart Call 3 SMC33 feature package is grandfathered as shown below.

Stat Access Line Package Notes
e Tariff Code Code
NV NVC See Resale SMC33 Grandfathered
Matrix 11/15/2015

Features included in the SMC33 package are shown on this chart

Feature Description S&E Code
Call Block *60 CSSCR
Call Return *69 CS69M
Priority Calling *61 CSVIP

Note: Where grandfathered, existing packages are supported but not available

on new installations or migrations.

The Smart Call 3 SMC34 feature package is grandfathered as shown below.

Stat Access Line Package Notes
e Tariff Code Code
IL ILC See Resale SMC34 Grandfathered 8/1/2013
Matrix
CA CAF See Resale SMC34 Grandfathered 4/26/2013
Matrix

Features included in the SMC34 package are shown on this chart

Feature Description S&E Code
Call Forward Variable CSCF
3-Way Calling CS3wC
Speed Dial 8 CSC8

Note: Where grandfathered, existing packages are supported but not available

on new installations or migrations.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

Smart Call 3
Description
and
Availability
Chart SMC36

Smart Call 3
Description
and
Availability
Chart SMC38

The Smart Call 3 SMC36 feature package is grandfathered as shown below.

Stat Access Line Package Notes
e Tariff Code Code

CA | CAF See Resale SMC36 Grandfathered 4/26/2013
Matrix

NV | NVC See Resale SMC36 Grandfathered
Matrix 11/15/2015

Features included in the SMC36 package are shown on this chart

Feature Description S&E Code

Call Forward Variable CSCF

3-Way Calling Cs3wcC

Call Waiting CSCW

Note: Where grandfathered, existing packages are supported but not available
on new installations or migrations.

The Smart Call 3 SMC38 feature package is available with any valid measured
or flat rated access line. Include the access line, package, and individual feature
codes on the RS form.

Stat Access Line Package Notes
e Tariff Code Code
IL ILS See Resale SMC38
Matrix

Features included in the SMC38 package are shown on this chart

Feature Description S&E Code
Call Forward Variable CSCF

Call Waiting CSCW
3-Way Calling CS3wWC

Note: Where grandfathered, existing packages are supported but not available
on new installations or migrations.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability, Continued

Smart Call 3
Description
and
Availability
Chart SMC83

Smart Call 4
Description
and
Availability
Chart SMC41

The Smart Call 3 SMC83 feature package is grandfathered as shown below.

Stat Access Line Package Notes
e Tariff Code Code
CA CAF See Resale SMC83 Grandfathered 4/26/2013
Matrix

Features included in the SMC38 package are shown on this chart

Feature Description S&E Code
Last Call Return *69 CS69M
Anonymous Call Block CSANR
Call Forward Variable CSCF

Note: Where grandfathered, existing packages are supported but not available
on new installations or migrations.

The Smart Call 4 SMC41 feature package is available with any valid measured
or flat rated access line. Include the access line, package, and individual feature
codes on the RS form.

Stat Access Line Package Notes
e Tariff Code Code
IL ILF, See Resale SMC41 Grandfathered 8/1/2013
ILS Matrix
Wi WIF See Resale SMC41
Matrix

Features included in the SMC41 package are shown on this chart

Feature Description S&E Code
Call Forward Variable CSCF

Call Waiting CSCW
3-Way Calling CS3wWC
Speed Dial 8 CSC8

Note: Where grandfathered, existing packages are supported but not available
on new installations or migrations.

Continued on next page
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Resale Feature Package Contents & Availability, continued

Smarter Call
Pak
Description
and
Availability
Chart SMC69

Sharp Call 5
Description
and
Availability
Chart SMC50

© 2022 Frontier Communications Parent, Inc. All rights reserved.

The Smarter Call Pak SMC69 feature package is grandfathered as shown

below.
Stat Access Line Package Notes
e Tariff Code Code
CA CAF See Resale SMC69 Grandfathered 4/262013
Matrix
NV NVC See Resale SMC69 Grandfathered
Matrix 11/15/2013

Features included in the SMC69 package are shown on this chart

Feature Description S&E Code
Call Forward Variable CSCF
Call Waiting/Cancel Call Waiting CSCCW
Speed Dial 8 CSC8
3-Way Calling CS3wC

Note: Where grandfathered, existing packages are supported but not available

on new installations or migrations.

The Sharp Call 5 SMC50 feature package is grandfathered as shown below.

Stat Access Line Package Notes
e Tariff Code Code
NV NVC See Resale SMC50 Grandfathered
Matrix 11/15/2013

Features included in the SMC50 package are shown on this chart

Feature Description S&E Code
Anonymous Call Block CSANR
Call Block *60 CSSCR
Call Forward Variable CSCF
Priority Calling *61 CSVIP
Busy Redial *66 CS66M

Note: Where grandfathered, existing packages are supported but not available

on new installations or migrations.

Continued on next page
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Resale Bundle & Feature Packages (F13)

Resale Bundle Package Contents & Availability cContinued

Sharp Call 6
Description
and
Availability
Chart SMC61

© 2022 Frontier Communications Parent, Inc. All rights reserved.

The Sharp Call 6 SMC61 feature package is available with any valid measured
or flat rated access line. Include the access line, package, and individual feature
codes on the RS form.

Stat Access Line Package Notes
e Tariff Code Code
Wi WIF See Resale SMC61
Matrix

Features included in the SMC61package are shown on this chart

Feature Description S&E Code
Call Forward Variable CSCF
Call Waiting CSCW
Speed Dial 8 CSC8
3-Way Calling CS3wC
Last Number Redial *69 CS69M
Busy Redial *66 CS66M

Continued on next page
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Change Log

Date Page | Description

6/27/2019 9 Correct Call Waiting order code from CSC3W to
CS3wC.

8/7/2019 1,3 | LCLPK and LPEPK grandfathered in WA state
5/1/20109.

8/21/2019 1,3 | LCLPK and LPEPK grandfathered in several states
2019.

8/21/2019 1,3 | Removed SC, SCC form LCLPK and LPEPK
availability.

9/5/2019 9 REPEG grandfathered in WA State.

9/30/2019 9-18 | Regional Calling Plus, Smart Sharp Call and Big Deal
packages grandfathered in many tariffs.

05/01/2020 All Review for NWF compliance. Remove references to ID,
OR and WA states.
Consolidated package information into single sections.
Added Table of Contents.

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY
AND DOES NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER
DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS
SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT
ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS
AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR
SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT
NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY,
FOR ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS
CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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