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VFO Order Creation for a New Business Caption @
Listing

This is an example of how to create a new business listing with captions. Below is the scenario
detail.

Order Activity  New Caption Listing

Type of Service Business Caption Listing
Order Details * New Listing
* Establish a new Caption Listing

Directory 0 Acme Copier Co
Sample with 1  Customer Service 100 Main 555-1212
Indent 1 New Orders 250 Main 555-1000
Levels . .

1 Repair 300 Main 555-1213

Please Note: The screen shots on the right illustrate how to populate this scenario in Virtual Front Office, the
information on the left provides descriptions of the fields and dropdown values. This is to enable you to decide
which value to select in your customer scenario.

© 2022 Frontier Communications Parent, Inc. All rights reserved.



VFO Order Creation for a New

Listing

Business Caption

o

FRONTIER
2} https:, /¥foclec.frontier.com - Order Initiation - Mic ) ||
Start New Order ORDER PREORDI o il el R _uﬂ
1 er Initiation
1. Hover the Order tab and select New. < 2 Jorder Number [i560 - Tracking
2. Enter a PON. Zearch -
3. Select Service. Save he Order Trading ParlnerlFantlerTeIecom 'I
4. Select ACtiVity. Save As TE-'I‘I‘||:I|-E|1:E Vear Receiver Code IFRT_ISC Frontier Telecom
5. Click Initiate button. View History o1 Version [01
6. Enter LSR form information (See Notes Below) Creatf: Response a1 Guideline Version [316 3]
7. Enter EU form information. Reassign Order 01 Q
. . . L i Servi - v
8.  Click DL icon to complete Directory Listing data. |-=4mmary Report ervice |8 - Standalane DL only VZ Addes =l
I . JLGUETTUAA o1 . : :
Activity | M - Mesw installation j
LSR Form Notes for REQTYP JB 3 https://vfoclec.fronti Template |--Select One-- =l
ORDER —
Administration Section Notes: 5 J& nitiste | (& cancet |
TOS= 1--- (Business) or 2--- (Residence) RECEINER S =l
CODE .'E-CT [ ]
Billing Section Notes: FRT_ISC M 1060
Based on the REQTYP & ACT, the notes below provide guidance on WERSION SUP STATLS
the Bl and BAN fields. 01 Pendingvalidation
JB/N: BI1=D (directory) and BAN1=N (new) (Frontier will assign the BTN for Q“ ‘a
the new directory listing.) 6 ~H
LSR EU oL
JB/C: BI1=D (directory) and BAN1=the existing account telephone ADMINSECTION [Optional | Conditional]
number. This is in the Package ID field on a DL preorder.
CCMNA - POM YER  LOCQTY  HT
JB/D: BI1=D (directory) and BAN1=the existing account telephone 1080 ol _|j
number. This is in the Package ID field on a DL preorder. « | ’
é| |_|_|_|_|_|ﬂ Internet oz

© 2022 Frontier Communications Parent, Inc. All rights reserved.




2

VFO Order Creation for a New Business Caption 3
Listing

Populate Directory Listing Form

3 https:/ /vfoclec.frontier.com - 1060 - 01 - JB - Form: directorylistingform - Microsoft ;|g|
9. Enter Listing Activity (LACT) ORDER . PREORDER HY 2 3 @& [ A
* N - New Listing RESEVER et PON QIWNER DTSENT
* D - Delete Listing FRTISC M 1080 igerber
» | - Change Listing YERSIOM SUF  STATUS REQTYPE ooD
01 Pendingyalidation JB

ok

DL

EU

10.  Enter Record Type (RTY) %
LSR

* F — Foreign AC — Alternate call Listing

« L —Local AL — Additional Listing LISTINGSECTION [Optional | Conditional] £dd : Copy ;|1 |
*+ S —Secondary AM — Additional Main LISTINGCONTROLSECTION [Optional | Canglitional]
CR — Cross Reference Listing G) LACT ALl RTY 10
JU — Joint User [ | Lk @
ML — Main Listing G ) TV E0S @T‘(C TOA Dol MTH
1 - 1 =l |--select—- x| 1 x| 3045551212

11.  Enter Listing Type (LTY)
+ 1 -—Listed 7 — No appearance om0

* 2—Non Listed m

¢ 3 —Non Published

LISTINGINDICATORSECTION [Optional | Conditional]

ADY DLNM DIRIDL
--delect-- j --select—- j
12.  Enter Style Code (STYL) ! !
 CI - Caption Indent OMSD

* SL - Straight Line

LISTINGINSTRUCTIONSECTION [Optional | Conditional]

13.  Enter Degree of Indent (DOI)

LTH SHTN DNA LMNPL
14.  Enter a Main Telephone Number in the MTN field. The same valug4 3045551212 |--select-- ¥| |[--select-- x|
used in the MTN field throughout the PON. 15 > LN
15.  Enter the Listed Telephone Number in the LTN field e
16.  Enter Caption Header listed name in the LNLN and LNFN fields 16
MFN

Comier Co l;l
1 | 3
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VFO Order Creation for a New Business Caption @

Listing

16. Enter Header Status (HS)
* N - New caption header
17. Enter Listing Text Type (LTXTY)
* ITX —Indent Text
* TNL — TN text left
* TNR — TN text right
o TT-—TT text
18. Enter Listing Text (LTEXT)

(]

(o]

[N TS [t

|
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FRONTIER
3 https:/ /vfoclec.frontier.com - 1060 - 01 - JB - Form: directorylistingform - Microsoft I — |EI|
ORDER " PREORDER k HY 2 3wédgpEa
RECEINER
CODE ACT PORN OWWNER DTSENT
FRT_ISC &l 1060 jgerber
WERSION SUP  BTATUS REQTYPE DOD
01 Fendingwalidation JB
LSR ‘ oL
HS ‘:J
DES TL
TITLEA TITLEZ
TITLE1D TITLEZD
PLA
LISTINGTEXT [Optional | Conditiopal] N\ £dd - Copy ¢ |1 Ser
LTEMUM  LTHACT L LI:I'7 L)’XT\( LFHRASE
--delect-- ™ ITx j I——Select——j
LTEXT
> Customer Serwice
CR 50

I——Select—— Yl




VFO Order Creation for a New Business Caption

Listing

19. Enter Address information
* LANO is Listing Address number
» LASF is Listing Address number Prefix
» LASD is Listing Address Street Directional
* LASN is Listing Address Street Name
* LATH is Listing Address Thoroughfare
* LASS is Listing Address Street Suffix
* LALO is Listing Address Location
* LALOC is Listing Address Locality
« LAST is Listing Address State
» LAZC is Listing Address Zip Code

NOTE: Since this business has three listings under the business name,

we need 3 listing sections. We just finished the first.

Create Additional Listing
20. Enter the number two in the box next to the Add and Copy Links.

21. Select either Add or Copy to create two additional listing sections,
one for “New Orders” and the other for “Repair.”

20

LISTINGSECTION [Optional | Conditional]

3 https:/ i¥foclecfrontier.com - 1060 - 01 - JB - Form: directorylistingform - Microsof

2

FRONTIER

=10

R ELTCEEE

ORDER PREORDER ]
RECEMNER
CODE ACT FOM OWMER DTSENT
FRT_ISC &l 1060 jgerber
YERSION SUP  STATUS REGQTYPE ooD
01 Fendingwalidation JB
LSR DL
FAINFO
FATM ACA ADI LAND LASF LASD
I——Select—— j I——Select—— j 100 I——Select—— 'I
LASM
Main
LATH LASS LALD
I——Select—— Yl
LALOC
Arytonn
LAST LAZC
Lk 10036
CAPTIONINDENTSECTION [Optional | Conditional] #dd : Copy ;|1 5

N

LISTINGCONTROLSECTION [Optional | Conditional]

LACT ALl RTY

[w | L

LTv EOS 5TvC ToA Dol MTH

[x ~| CI =l [setect—= 2 =l 3045551212

LWL FPLS

——Select.——j I——Select——j
PLIMFQ
PLTM PLEO

--delect-- ¥

|
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VFO Order Creation for a New Business Caption =)
Listing

<3 https:/

ORDER . PREORDER Hey 22 3 n& 2 a3
RECEIVER

[vfoclec.frontier.com - 1060 - 01 - 1B - Form: directorylistingform - Microsoft — |EI|

Populate Directory Listing Form
22.  Enter Listing Activity (LACT)

o ACT FON OWNER DTSENT
* N - New Listing CODE
- D - Delete Listing FRT_ISC M 1060 igerber
= YERSION SUP  STATUS REQTYPE DOD
* |- Change Listing Pendingvalidation JB

23.  Enter Record Type (RTY) % @

* F — Foreign AC — Alternate call Listing LISTINGSECTION [ 2 | [Optional | Conditional]
* L—Local AL — Additional Listing

L LISTINGCONTROLSECTION [Optional | Conditional]
*+ S —Secondary AM — Additional Main 22
CR — Cross Reference Listing
JU — Joint User STV TOA 26 ) poi ™
ML — Main Listing 24 25 )CI [-—se1dveas |1 | 3045551212

24 Enter Listing Type (LTY) LISTINGINDICATORSECTION [Optlonal | Conditional]

BRO

« 1 -—Listed 7 — No appearance
|——s lect—- v[
* 2—Non Listed e

EU

2dd ; Copy ;|1 Section(s) i

¢ 3 —Non Published ADY DLNM DIRIDL
I——Select,—— j I——Select—— ﬂ
25.  Enter Style Code (STYL) OMSD

« CI — Caption Indent
* SL - Straight Line

LISTINGINSTRUCTIONSECTION [Optional | Conditional]

ogl ™ SHTN DNA LMPL
26.  Enter Degree of Indent (DOI) 3045551000 |--select-- =| |--select-- 7|
27.  Enter a Main Telephone Number in the MTN field. The same value is
used in the MTN field throughout the PON. LRI

A
28.  Enter the indented Listed Telephone Number in the LTN field —
29.  Enter Caption Header Listed Name in the LNLN and LNFN fields 29 NFM
C

opier Co lﬂ
1| | >
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VFO Order Creation for a New Business Caption @
Listing

30. Enter Header Status (HS) 3 hl:tps:,.-",.-"vfoclec.fronti.com - 1060 - 01 - 16 - Forn: directorylistingform - Microsoft - |EI|
 E — Existing SLU header or caption header ROEEDET:ER h, WISTARTIS _ Hv®¥ywémna
31. Enter Listing Text Type (LTXTY) CODE ACT PON OWNER DTSENT
« ITX — Indent Text FRTISC N 1060 jnerber
—
* TNR — TN text right
« TT-TT text % ‘@@
. LSR DL
32. Enter Listing Text (LTEXT) = |
. . Hs
* Enter the indented listed name [e.g. New Orders] < 30| Y& =
DES TL
TITLEA TITLEZ TLD
TITLE1D TITLEZD MHICK
PLA

LISTINGTEXT [Optional | Conditional] m

s Copy : 1 Sen
LTHMNUM  LTRACT LTHALI LT)M LPHRASE J

I——Select—— 'I IITX j I——Select——j

E

LTEXT
New Orders
32
CR S0

I——Select—— 'l :
lﬂ
1 | »
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VFO Order Creation for a New Business Caption =
Listing

33. Enter Address information <2} https:/ /vfoclec.frontier.com - 1060 - 01 - JB - Form: directorylistingform - Microsoft o =0
+ LANO is Listing Address number ROEEDET:ER " PREORDER Hvy # 3@é&pra
* LASF is Listing Address number Prefix CODE acdl FOM OWNER DTSENT
» LASD is Listing Address Street Directional FRT_ISC M 1060 juerber
« LASN is Listing Address Street Name ‘;ERS'ON SUF iﬂﬁva”damn TBE@TYF'E DoD

* LATH is Listing Address Thoroughfare

* LASS is Listing Address Street Suffix % ! ‘ ‘&
* LALO is Listing Address Location = = = =]
FAINFO

» LALOC is Listing Address Locality
» LAST is Listing Address State
« LAZC is Listing Address Zip Code FATN Ach Aol LANO e S

--Select—- j I——Select—— j z50 I——Select—— 'I

Note: to omit the address ADI = O LagN @
Main
LATH Lags LALO

Create Additional Listing Section Er—|
34. Scroll down until you see LISTINGSECTION [3]. LALOC
Arytonn
LAST  LAZC
oy 10036
CAPTIONINDENTSECTION [Optional | Conditional] Add ; Copy ;|1 5
Ll FLS

--delect—- j I --Select-- j

PLINFO 6

PLTM PLED
--Select-- ™

lﬂ
1 | »
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VFO Order Creation for a New Business Caption

Listing

Populate Directory Listing Form

35.  Enter Listing Activity (LACT)
* N - New Listing
* D - Delete Listing
* | - Change Listing
36. Enter Record Type (RTY)
* F — Foreign AC — Alternate call Listing
* L—Local AL — Additional Listing
*+ S —Secondary AM — Additional Main
CR — Cross Reference Listing
JU — Joint User
ML — Main Listing
37.  Enter Listing Type (LTY)
« 1 -—Listed 7 — No appearance
* 2—Non Listed
* 3 —Non Published
38.  Enter Style Code (STYL)
« CI — Caption Indent
* SL - Straight Line
39.  Enter Degree of Indent (DOI)
40.  Enter a Main Telephone Number in the MTN field. The same value
used in the MTN field throughout the PON.
41.  Enter the indented Listed Telephone Number in the LTN field
42.  Enter Caption Header Listed Name in the LNLN and LNFN fields

35

37

42

)

2

—
-
FRONTIER
3 https:/ /vfoclec.frontier.com - 1060 - 01 - 1B - Form: directorylistingform - Microsoft — |EI|
ORDER PREORDER Hey 22 3 n& 2 a3
RECEMNER
CODE ACT FOM OWMER DTSENT
FRT_ISC &l 1060 jgerber
YERSION SUP  STATUS REGQTYPE ooD
01 Fendingwalidation JB
LSR DL
LISTINGSECTION [ 3 ] [Optional | Conditional] 2dd : Copy ¢ |1 Section(s) &:I
LISTINGCONTROLSECTION [Optional | Conditional]
LACT A RTY
N - LAL @
LTy EO TVC TOA @m MTH
’1 ~| 38 )CI =l |--selecnS=L »| 3045551212
/LISTINGINDICATORSECTION [Optional | Conditional]
BRO
I——Select,—— 'l
ALY DLM DIRIDL
I——Select,—— ﬂ I --delect-- ﬂ
COMSD
LISTINGINSTRUCTIONSECTION [Optional | Conditional]
T SHTM DA LMPL
3045551213 |--select-- =| |--select-- 7|
LMLM
Acme
LMFM 1
Copier Co |j
‘4 | »
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VFO Order Creation for a New Business Caption @
Listing

43, Enter Header Status (HS) 3 hl:tps:,.-",.-"vfoclec.fronti.com - 1060 - 01 - 16 - Forn: directorylistingform - Microsoft 4( - |EI|
 E — Existing SLU header or caption header ROEEDET:ER h, WISTARTIS _ o las@a
44.  Enter Listing Text Type (LTXTY) CODE ACT PON OWNER DTSENT
« |ITX = Indent Text FRT_ISC &l 1060 igerber
YERSION SUP  STATUS REQTYPE DOD
* TNL - TN text left 01 Fendingwalidation JB
* TNR — TN text right
« TT-TT text % ‘ ‘@@
- LSR DL
45.  Enter Listing Text (LTEXT) =
* Enter the indented listed name [e.g. Repair] <4 T =
ES TL
TITLE1 TITLEZ TLD
TITLE1D TITLEZD MNICK
PLA
LISTINGTEXT [Optional | Conditional] m #dd : Copy ;|1 Sex
LTHMUM - LTRACT LTHALI LTATY \—/LPHRASE
I——Select,—— Yl IITX j I——Select——j
KT
45Re ir
CR S50
I——Select—— 'l :
al I >|J
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VFO Order Creation for a New Business Caption
Listing

46. Enter Address information

LANO is Listing Address number

LASF is Listing Address number Prefix
LASD is Listing Address Street Directional
LASN is Listing Address Street Name
LATH is Listing Address Thoroughfare
LASS is Listing Address Street Suffix
LALO is Listing Address Location

LALOC is Listing Address Locality

LAST is Listing Address State

LAZC is Listing Address Zip Code

* Note: to omit address ADI = O

3 https:/ i¥foclecfrontier.com - 1060 - 01 - JB - Form: directorylistingform - Microsofk

ORDER PREORDER
RECEMNER
CODE ACT FOM
FRT_ISC &l 1060
YERSION SUP STATUS
01 Fendingwalidation

LSR EU ‘ DL

FAIMFO

FATM ACA ADI

I-—Select——ﬂ I——Select——j

LASH

Main

LATH LASS LALOD

I——Select—— 'l

LALOC

Arrytonm

LAST LAZC

Lt 10036

OWiNER

joerber

REQTYPE
JB

LAND
300

FRONTIER

=10l

Hvy® 3gusgppa

LASF

DTSENT

DOD

LASD

I --ijelect-- YI

CAPTIONINDENTSECTION [Optional | Conditional]

Add : Copy : |1

LWL FLS
I——Select——j I——Select——j
PLIMFO

PLTH PLSO

--delect-- ¥

|
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VFO Order Creation for a New Business Caption

Listing

o

FRONTIER
Com p I ete D i re CtO ry Quantity 3 hl:tps:,.-",.-"vfoclec.frontie.com - 1060 - 01 - 16 - Form: directorylistingform - Microsoft — |EI|
ORDER ‘. PREORDER Hey # 308 2 a3
47. Enter Directory ID Type in the DIRTYP field. EEEENER ACT PON WNER DTSENT
° W — White Pages or Cobound FRT_ISC 1 1060 jnerber
YERSION SUP  STATUS REQTYPE DDD
. . . R ik FendingWalidation JB
48. Enter the number of directories delivered on new connect or Moves in g
the DIRQTYNC field. ok
DL
N L
Note: When multiple Directory ID Types are requested use the Add or - »
. . " . . . DSRDELIVERYINFO [Optional | Conditional] £dd : Copy 2|1
Copy links to insert additional Directory Quantity sections.
MAME
Submit the Order NAES NAES
49. Review the request and then click the submit icon (running
IC0 DDAND DDASF  DDASD
person). —-Select-- ¥
DOASH DDATH DDASS
I——Select—— 'l
LD1 L LDZ Lw2 LD3 Lv3
I——Sele-:t—— 'l I——Select—— 'I I——Select—— 'I
Al
CITY STATE 2P
DIRECTORYQUANTITY [Optional | Conditional] Add ; Copy ;|1 5
DIRTYP ) DIRGTYNG
47 '” =l 48 )?
Fal — ' >
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VFO Order to Add a Listing under an existing a
Caption

This is an example of how to update a listing with a new listing under a caption listing. Below is
the scenario detail.

Order Activity Sub Categories
Type of Service Business Caption Listing
Order Details Add Indent "Smith Hall" with telephone number to appear under

existing sub category "Dormitories"

Directory 0 Frontier University

Sample with 1 Information

Indent Levels 2 Events Hotline 289-9281
2 Class Schedules 289-9282
1 Residence Halls 289-9280
2 Dormitories
3 Alfred Hall 289-9283
3 Dana Hall 289-9284
3 Smith Hall 289-9999

Please Note: The screen shots on the right illustrate how to populate this scenario in Virtual Front Office, the
information on the left provides descriptions of the fields and drop down values. This is to enable you to decide
which value to select in your customer scenario.

© 2022 Frontier Communications Parent, Inc. All rights reserved.




VFO Order to Add a Listing under an existing Caption PreOrder Initiation -_: )

TXHUM 2633 FRONTIER
Trading Partner Frontier Telecom

The first step is to process a Directory Listing Preorder Inquiry to Service Center
determine the Main Telephone number.

TX Type T - Directory Listing ﬂ

* Hover the Preorder tab, select New, and select TXTYP =T - Directory

Listing [2] Initiate ¢ cancel
T - Directory Listing I_I

* Populate:
o TXACT=A INQUIRY RESULTS INQUIRY RESULTS
TXTYP THACT CC LISTID
o CC=Your Company Code or OCN TXMU DTSENT - 5 R B =
H . 2838
o Enter either: FRSTLYLSUBGAP
+* LTN = Existing Listing Telephone Number YR THACT cc L
. . . T = ]2 =l o000
+«»* Finding Name = First 12 characters of Caption Header
with no spaces (You may need to scroll down to see this FIRSTLVLSUBCAP -
field.)
* Enter the State abbreviation in the State field LOCATION [Optional | Conditional]
 STYC LTN S;: = -
+»*» CH — Caption Header (Select this value when providing the 12456789 Q
Finding Name.) LOCATION [Optional | Conditional] i"l,DNIND =] FIJC ] S
+¢ Cl— Caption Indent STATE
R . o = PKGID
+* CS — Caption Sub-header
. MODMIMND STYC DIRIDL
* View Results: e ] [ = FINDINGNAME
Conpanylame
* Look for the package id field.
PKGID

* The first 10 digits of the pkgid field is the MTN value.

* The Main Telephone Number is required in the order to
associate this new listing with the existing caption.

© 2022 Frontier Communications Parent, Inc. All rights reserved.




VFO Order to Add a Listing under an existing

Caption

o

FRONTIER
Start New Order
l. Hover the Ol’der tab and Se|eCt NeW o PREORDI -'ahttps:,.-",.-"vfocecfrotier.com— Order Initiation ¥FO - Microsc _|EI|5|
> Ent PON < 1 BDER r Initiation =
' ntera ' rder Numher|1059 [T Tracking
3.  Select Service. Search
.. Trading PartnerlFantierTeIecom YI
4.  Select Activity. Save As Order
5. CIle Initiate button. Sfa-\.-e ,ﬁ,-s TEI‘I‘ll:I|E|tE Ver Receiver CO(IeIFRT_ISC Frontier Telecom
. . View Histor 01 i
6.  Enter LSR form information ! = Version 01
. . Create Response 24 Guideline Versi Iﬁ
—_ uldeling Version | 2. &
7. Enter EU form information. RESEEEn Oy —
8.  Click DL icon to complete Directory Surnmary Report = Service |JB - Standalone DL only VZ Added =l
Listing data. ] o JLGURITTUAA o1

REQTYP JB LSR Form Billing Section Notes:

Based on the REQTYP & ACT, the notes below provide guidance

Activity | C - Change an existing accnuntj

Template I--None Available-- VI

@ Initiate I_|€,lr Cancel |

[l

on the BI and BAN fIEIdS 3 hl:tps:,.-",.-"vfoclec.frontie.com - 1059 - 01 - 1B - Form: Isrform - Microsoft Internet Explorer
ORDER ‘. PREORDER \
. . . . RECEIVER CODE ACT PON OWMNER
JB/N: BI1=D (directory) and BAN1=N (new) (Frontier will assign FRT ISC o 1059 igerber
the BTN for the new directory listing.) YERSION NP STATUS REQTYPE
01 Fendingvalidation JB
JB/C: BI1=D (directory) and BAN1=the existing account 6 ‘ @
telephone number. This is in the Package ID field on a DL LSR DL
preorder_ ADWMINSECTION [Optional | Conditional]
CCNA - PON VER  LOCQTY HTQTY ATN
. . . 1059 ol
JB/D: Bl1=D (directory) and BAN1=the existing account
telephone number. This is in the Package ID field on a DL DTSENT DDD APPTIMEDDD DODo
preorder.
MINR APPTIMEOIDIMNMN NEMT PRMIINOR PRIM.IFCT HI™
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2

VFO Order to Add a Listing under an existing =
Caption

FRONTIER
PO p u Iate D I reCtO ry LIStI ng FO rm a https://vfoclec.frontier.com - 1059 - 01 - 1B - Form: directorylistingform - Microsoft - |EI
9.  Enter Listing Activity (LACT) ORDER b, ST \ 3 2
o RECEINER

* N - New L|st|ng CODE ACT POMN OWHNER DTSENT

* D - Delete Listing FRT_ISC (G 1059 joerher

e |- Change Listing WERSION SUP  STATUS REGTYPE [n]a]n]

o Fending¥alidation JB

o

10.  Enter Record Type (RTY)

. P LSR EU DL
* F—Foreign  AC—Alternate call Listing LISTINGSECTION [Optional | Conditional] pdgopy:|1 A
+ Bl L Add'?'?nal L'St'_ng LISTINGCONTROLSECTION [Optional | Conditional]
*+ S —Secondary AM — Additional Main
o 9 LACT ALl R
CR — Cross Reference Listing
JU — Joint User ’
S TOA Dol MTH
ML — Main Listing < 11>ﬁ @cz = [serece—=] |3 =l 2012899280
11. Enter Listing Type (LTY) LISTINGINDICATORSECTION [Optional | Conditional]
« 1 -—Listed 7 — No appearance BRO
+ 2 —Non Listed [--setece-7]
* 3 —Non Published ADV DL DIRIDL
I --%elect-—- j I——Select,—— j

12.  Enter Style Code (STYL)
« CI — Caption Indent
* SL - Straight Line

OMsD

LISTINGINSTRUCTIONSECTION [Optional | Conditional]

LTM SHTM DRA LMPL
13.  Enter Degr(_ae of Indent (DOI) . . 15 ) 3042399955 [T I e p—
14.  Enter a Main Telephone Number in the MTN field. The same valusjs

used in the MTN field throughout the PON. LNLM
15.  Enter the Indented Listed Telephone Number in the LTN field Frontier
16.  Enter Caption Header Listed Name in the LNLN and LNFN fields 16 ) LMFN

Tniversicy =~
4« | »
2
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VFO Order to Add a Listing under an existing

Caption

17. Enter Header Status (HS)

* N - New caption header

» E — Existing SLU header or caption header
Enter Listing Text Type (LTXTY)

* ITX —Indent Text

* TNL — TN text left

* TNR — TN text right

o TT-—TT text
19. Enter Listing Text (LTEXT)

+ Enter the indented listed name [e.g. Smith Hall]

18.

2

[
-
FRONTIER
43 https:/ /vfoclec frontier.com - 1059 - 01 - JB - Form: directorylistingform - Microsoft In -IC
ORDER PREORDER N 3 2 E
RECEIVER
CODE ACT POM OWHER DTSEMNT
FRT_ISC [ 1059 jgerber
YERSION SUP STATUS REGTYFE DoD
01 Fendingyalidation JB
\\LSR = DL
17|/ )ns =
DES TL
TITLE1 TITLEZ TLD
TITLE1D TITLEZD MICHK
FLA
LISTINGTEXT [Optional | Conditiona—— #dd ; Copy ;|1 S
LTHNUM L'I'}{ACT LTt 18 L% LPHRASE
——Select—— ~ j I——Select——j
LTEXT
Smith Halll
19
CR S50
I——Select.—— 'I
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VFO Order to Add a Listing under an existing D
Caption

FRONTIER
20. Enter Address Indicator (ADI) Z https:/ /vfoclec frontier.com - 1059 - 01 - I8 - Form: directorylistingform - Microsoft I =lc
; . . ORDER ", PREORDER £ 3 2 B
* O — Omit Address in DA and Directory e
21. Enter Level (LVL) one information CODE AT Fon CHNER DTSENT
. FRT_ISC [ 1059 jgerber
22. Enter Prior Level Status (PLS) VERSION SUP  STATUS REGTYPE 00D
* N — New Caption Sub Header 01 Pendingvalidation JB
+ E — Existing Caption Indent or Caption Sub-header @‘ @
23. Enter Prior Level Info (PLINFO) LSR oL
24. Enter Prior Level TN (PLTN) FATHN ACA DI LANO LASF  LASD =
I——Select—— 'l u] — = I——Select—— 'l
Note: Since the new listing is at Degree of Indent (DOI) 3, we need to LASN
state where this falls under caption level 2.
LATH LASS LALO
Create Additional Section [-seiece- 3]
LALOC
25.  Select either Add or Copy to create another Caption Indent
section.
LAST LAZC
N\
CAPTIONINDENTSECTION [Optional | Conditional] ( 25 )ﬂ: Copy ;|1 £
N\ LvL PLS —
21 )|1 REE -| 22
PLINFO
23 Residence Halls
PLTH FLED
24 >2012899280 I——Select—— Vl
FLFAINFO
< | ;IJ
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VFO Order to Add a Listing under an existing a
Caption

26. Enter Level (LVL) two information

) /3 https:/ /¥foclec.frontier.com - 1059 - 01 - JB - Form: directorylistingform - Microsoft 1ol
27. Enter Prior Level Status (PLS) . ,
] ORDER " PREORDER H g B& @Rz a
* N — New Caption Sub Header p——— 30
L ) ) CODE ACT PON OWNER DTSENT
» E - Existing Caption Indent or Caption Sub-header :
. FRT_ISC [ 1059 joerber
28.  Enter Prior Level Info (PLINFO) VERSION SUP  STATUS REQTYPE DoD
29. Enter Prior Level TN (PLTN) o Pendingvalidation I8
Note: Review the information you have entered and make sure it is %{)NI;JTSS&TION 1 ontional | Conitiona -
ready to be submitted. [1] [Optional | Conditional]
LvL PLS
B = e -
Submit Order ELINFO
. . . .. Rezidence Calls
29. Select the icon that looks like a running person, this is used to
Submit the service request to Frontier. PLTN PLSO
Z01Z899250 I-—Select,—— "l
PLFAINFO
PLFATHN
CAPTIONINDENTSECTION [ 2 ] [Optional | Conditional] £dd ; Copy ;|1 section(s) Re
o6 ) Bt PLS /27
B = = -
PLINFO
28 Dormitories
PLTN PLSO
29 2012899280 [-serect—- =]
PLFAINFO i '
4! I *’rl—lf
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