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We will use the straight line listing for Pediatric Surgical Associates 214/483-9300 as an 

example

There are three straight line listings for the same phone number in the directory.  One 

listing is for the primary clinic, the others are listings for doctors that practice there.   

Listing 1

Pediatric Surgical Associates  7000  W Plano Pkwy Plano …............483-9300

Listing 2

Dammert William MD 7000 W Plano Pkwy Plano ........483-9300

Listing 3

Hermann Darrell MD 7000 W Plano Pkwy Plano ….... 483-9300

Note:  When space is limited the publisher may abbreviate the location/city.
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To begin, initiate a directory listing pre-order transaction in VFO by selecting TX 

Type - T
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Complete the required 

fields and then 

press submit.

For this example:

TXACT=A

CC = 000Z

LTN = 2144839300

State = TX

STYC = SL
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The pre-order response is returned and shown on the next two slides. 

The HEADER, RESPONSE and PREORDERINQUIRYRESPONSE sections identify 

information about the type of pre-order transaction being requested. The CC code identifies 

the requestor.  A TXNUM can be helpful if you want to view this pre-order response in the 

future.   
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The DIRECTORYLISTINGDATA and LISTING sections display details about the three directory 

listings that appear on the requested LTN.  What can we tell by the information in these 

sections?

We know the listed service address is 

7000 W Plano Pkwy 

Plano TX  75093
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• Listed TN 2144839300 has three unique listings 

(LISTNM shows the listed name)

• Each listing appears in the Lewisville-Carrollton 

directory (DIRIDL 071572)

• The Frontier account number for each listing is 

2144839300 (EATN field) 

• Each listing is assigned a unique LISTID

• Listings 2 and 3 are assigned a unique ALI code
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We will now look at the details for Listing 3.  The LISTID is 214 483 9300 003 

Using the same TXNUM, select the Change button
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Leaving all fields previously keyed as they are, populate the LISTID, select N in the MDNIND 

field, and submit.  
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A response is returned providing the details for Listing 3.  What can we see by the information 

on this response?

• The listed name is Hermann 

Darrell MD (LISTNM) 

• The listed phone number is 

2144839300

• The ALI code for this listing is 

301 

The listed address is 

7000 W Plano Pkwy Plano TX 75093
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Now we will look at a business straight line listing that appears in the business and residence 

section of the phone book. Listing as seen in the directory book

Note:  The listed address 

appears under the business 

listing; however, it’s omitted 

from the residential listing 

section.



© 2021 Frontier Communications Corporation – All Rights Reserved.

Residential Directory Listing for a Business 

Account

12

To view the straight line listing for this number 304-273-3232, perform a straight line 

directory listing pre-order inquiry. 

TXACT= A

CC = 000z

LTN = 304 273 3232

State = WV

STYC = SL



© 2021 Frontier Communications Corporation – All Rights Reserved.

Residential Directory Listing for a Business 

Account

13

The pre-order results are returned 

providing two straight line listings.  

The business listing is the first (primary 

account) listing

The second listing is an additional listing 

in a residential name. The LISTID is 

3042733232002.

The listed address appears here 

for the business listing
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To view the details for ALI A, we need to make a change to the original inquiry, 

by selecting the Change button
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Populate the LISTID and the MDNIND field with N.  Leave all remaining fields as is.
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Results are returned, providing us with the residential listing. 

Note: The listed address was omitted for the residential 

listing, therefore the street number and name appear 

here as “zero”


