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Overview 

Wholesale Platform is a bundle of loop, switching, and enhanced 
features offered through a commercially negotiated agreement 
between Frontier Communications and a CLEC. 

 

Requisition 
Type 

Wholesale Platform ordering is submitted in Virtual Front Office 
(VFO) using the Requisition Type (REQTYP)  
DB 

 

Daily Usage 
Files 

The Daily Usage File (DUF) is an option by which Wholesale 
Platform CLECs can receive usage billing records for end-user 
accounts. 
 
Daily Usage File (DUF) is a process in which a CLEC can receive 
its usage sensitive recordings in the industry standard Exchange 
Message Interface (EMI) format.     
 
The recordings can be used to but are not limited to: 
Billing end user 
Report creation 
Account investigation   

 

Service Line 
Types 

The following service types are available for Wholesale Platform 
service 
 

Type of 
service 

Access line 
code 

SLI 

Residence  U5RRX N/A 

Business U5RBX N/A 

 
 

 

Continued on next page 
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NC/NCI 
Combinations 

For valid NC-NCI combinations, see the Wholesale Platform 
NC/NCI Matrix for Connecticut. 

 
  

Pre-Order 
To determine proper order information Pre-Order transactions are 
available for the order activity types.  See Location and Product 
Qualification (frontier.com) 

 

Feature 
Availability 

For feature availability, see the Connecticut Wholesale Platform 
Feature Ordering Matrix.  

  

https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-overview-ct.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-overview-ct.ashx
https://wholesale.frontier.com/local-services/location-product-qualification
https://wholesale.frontier.com/local-services/location-product-qualification
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-feature-ordering-matrix-connecticut.ashx
https://wholesale.frontier.com/-/media/WholesaleDocs/wholesale-platform-feature-ordering-matrix-connecticut.ashx
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Blocking 
Services 

The following blocks are available for Wholesale Platform services in 
Connecticut. 
 
REQTYP DB__________________   

 TOS  First character = 1, 2 ;  Second character = A, B 

 

Block 
Option / 

LSR Value 

Definition Blocking 
Exceptions 

Blocking 
Input 

A No Collect / Third Party Cannot be 
ordered with B, C 

TBE A 

B No Third Party  TBE B 

C No Collect  TBE C 

F No 1+, 0+ Local Cannot be 
ordered with G 

URYXX 

G No 011 (International)  URYXC 

H No Directory 
Assistance Call 

Completion (DACC) 

 UBDXA 

M No 900 Cannot be 
ordered with F 

URYP9 

1 No Blocking Cannot be 
Ordered with A, 
B, C, F, G, H, M 

NONE 
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Suspend 
Orders  

Wholesale Platform CLECs will submit seasonal suspension order requests 
using the following. 
 

 Reqtyp Activity Line Activity 

Suspend order DB S S 

Restore order DB B B 

   

 

Connecticut Wholesale Platform Limitations 

 

Overview 
Wholesale Platform is POTS service only.  The loop portion is offered as a 
Basic Analog POTS non-designed loop. 

 

Service 
Limitations 

Services that are not available with Wholesale Platform are as follows 
 
Calling cards 
Call discount plans 
Optional calling plans 
Centrex service 
Voicemail/Message Center 
Off premise extensions 

(If an off premise extension is on the retail account, a separate order must 
be issued first to remove the off premise extension before migration) 

Remote call forwarding 
Foreign exchange service 
Gift billing 
ISDN BRI 
PBX 
DS1 service 
Handicapped services *including Lifeline 

(these are handled by the CLEC for the End-User) 
Multi wire center requests 
DSL service 
 
Note:  The switch determines specific routing capability 
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Migration 
Order 
Limitations 

Migration order activity prohibits the following changes on ACT=V 
LSR. 
 
Telephone number changes 
Final bill address changes 
Service address changes 
Re-grade from Business to Residence type of service 
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Change Log 

 
  

 

 
Date Description of Change Made 

11/03/14 Updated NC/NCI chart information 

06/23/15 Removed NC/NCI chart and added link to full Wholesale 
Platform NC/NCI Matrix for Connecticut, page 4 

7/24/2017 Block M changed from URYX9 and URKX9 to URYP9 

08/05/2021 Update embedded links 

  

  

 
 
DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND 
DOES NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED 
IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO 
MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT 
PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, 
DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER 
CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF 
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR 
RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE 
POSSIBLITY OF SUCH DAMAGES. 
 

 


