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DB-C Platform Disconnect Shared Broadband Only Post-Migration
DB-D Platform Full Account Disconnect including Wholesale Broadband
EB-C Resale Disconnect Shared Broadband Only Post-Migration

EB-D Resale Full Account Disconnect including Wholesale Broadband

Standalone Broadband
DB-D Platform Full Account Disconnect Standalone Broadband
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© 2022 Frontier Communications Parent, Inc. All rights reserved.



m— Revised: 03/01/2021
': ) CLEC LSR Validation Tool

FRONTIER Full and Partial Disconnects

Wholesale Broadband (REQTYP DB)

DB-C Platform Disconnect Shared Broadband Only Post-Migration

DB-C LNA=C, FA=D

This validation sheet provides information about disconnecting the Wholesale Brandband service that shares
a Wholesale Platform voice line. The voice line remains in service.
Note: CTF refersto CA, FL, TX acquired 4/2016

LSR FORM
TOS

Business
Residential
NC/NCI CODES

Populate the TOS value as shown on this chart

F13-CTF Acq WV CT Legacy
1BBL 1BBL 1BBL 1BBL
2BBL 2BBL 2BBL 2BBL

Populate the NC and NCI fields using the appropriate values as shown on this chart

Territory/Area Loopstart Ground Start
NC NCI NC NCI
F13-CTF SNAL 02QC3.00E SNAL 02QC2.00C
Acquired WV N/A N/A N/A N/A
Connecticut SPSL 02LS2 SPSC 02GS2
Legacy N/A N/A N/A N/A
EU FORM

EATN

Existing Account Telephone Number of Voice Line

PS FORM

Business
Residential

LTOS

F13-CTF Acq WV Legacy
1BBL --BL 1BBL 1BBL
2BBL --BL 2BBL 2BBL

DATA Wholesale BB Feature Code
Wholesale Broadband Feature Code required
FA=D Feature = Enter the product code for the Broadband service being disconnected

BROADBAND CODES

Click on this link for WABB product codes and job aids

Wholesale Broadband Menu
SDP

SDP: D Remove Wholesale Broadband
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FRONTIER Full and Partial Disconnects
Wholesale Broadband (REQTYP DB)

DB-D Platform Full Account Disconnect including Wholesale Broadband
DB-D
This validation sheet provides information about disconnecting a Platform voice line and the Broadband
LSR FORM
TOS

Populate the TOS value as shown on this chart
POS 1: Business =1 Residential =2

F13-CTF Acqg WV CT Legacy
Hunting 1ABL, 2ABL 1ABL, 2ABL 1ABL, 2ABL 1PBL, 2PBL
Non-Hunting 17BL, 27BL 1BBL, 2BBL 1BBL, 2BBL 1PBL, 2PBL

NC/NCI CODES
Populate the NC and NCI fields using the appropriate values as shown on this chart

Territory/Area Loopstart Ground Start
NC NCI NC NCI
F13-CTF SNAL 02QC3.00E SNAL 02QC2.00C
Acquired WV N/A N/A N/A N/A
Connecticut SPSL 02LS2 SPSC 02GS2
Legacy N/A N/A N/A N/A
EU FORM

EATN

Existing Account Telephone Number of Voice Line
PS FORM
PS form is prohibited on ACT D
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FRONTIER Full and Partial Disconnects
Wholesale Broadband (REQTYP DB)

DB-D Platform Full Account Disconnect Standalone Broadband

This validation sheet provides information about full disconnect of Standalone Wholesale Broadband service.
LSR FORM

TOS

TOS: 1BBS
TOS: 2BBS
NC/NCI CODES
Not required on Standalone broadband orders

EU FORM

EATN
Existing Account Telephone Number of Standalone Broadband account

PS FORM
PS form is prohibited on ACT D
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FRONTER Full and Partial Disconnects
Wholesale Broadband (REQTYP EB)

EB-C Resale Disconnect Shared Broadband Only Post-Migration

EB-C LNA=C, FA=D

This validation sheet provides information about disconnecting the Broadband service that shares a Resale voice line.
The voice line remains in service.

Note: CTF refers to CA, FL, TX acquired 4/2016

NC/NCI CODES

Not used on Resale LSRs

LSR FORM
TOS
Populate the TOS value as shown on this chart
F13-CTF Acq WV CT Legacy
Business 1BBL 1BBL 1BBL 1BBL
Residential 2BBL 2BBL 2BBL 2BBL

EU FORM
EATN

Existing Account Telephone Number of Voice Line

RS FORM
F13-CTF Acq WV CT Legacy
Business 1BBL --BL 1BBL 1BBL
Residential 2BBL --BL 2BBL 2BBL

Broadband CODES

Click on this link for WABB product codes and job aids
Wholesale Broadband Menu

SDP

SDP: D Remove Wholesale Broadband

DATA Wholesale BB Feature Code

Wholesale Broadband Feature Code required
FA=D Feature = Enter the product code for the Broadband service being disconnected
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FRONTER Full and Partial Disconnects
Wholesale Broadband (REQTYP EB)

EB-D Resale Full Account Disconnect including Wholesale Broadband

EB-D

This validation sheet provides information about disconnecting a Platform voice line and the Broadband service that
LSR FORM

TOS

Populate the TOS value as shown on this chart
POS 1: Business =1 Residential = 2

F13-CTF Acq WV CT Legacy
Hunting 1ABL, 2ABL 1ABL, 2ABL 1ABL, 2ABL 1ABL, 2ABL
Non-Hunting 17BL, 27BL 1BBL, 2BBL 1BBL, 2BBL 1BBL, 2BBL
NC/NCI CODES

Not used on Resale LSRs

EU FORM

EATN

Existing Account Telephone Number of Voice Line

RS FORM
RS FORM is prohibited on ACT D
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FRONTIER Full and Partial Disconnects

Wholesale Broadband (REQTYP DB/EB)

CHANGE LOG

Date Tab Description
4/15/2019 All Initial document posting.
3/1/2021 All Added LTOS section.

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO
PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE
OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO
EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE
LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY
OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN
IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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