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New Install Standalone Broadband
FRONTIER (REQTYP DB)

DB-N New Install Standalone Broadband - All Areas

All Standalone asymmetrical (DSL) and symmetrical (Fiber) Wholesale broadband products are ordered on reqtype DB. A
Wholesale Broadband Ordering Matrix is available on the Frontier Wholesale Website.

Wholesale Broadband Menu

LSR FORM

TOS

Business: 1BBS

Residential: 2BBS 1st pos TOS cannot be 2 when a Static IP product is ordered
NC/NCI CODES

Not required

PS FORM
LTOS
1st pos TOS cannot be 2 when a Static IP product is ordered

Territory/Area Business Residential
F13 1BBS 2BBS
WV Acquired --BS --BS
CT 1BBS 2BBS
Legacy 1BBS 2BBS

PIC/LPIC

PIC: None LPIC: None

Block

BA: A Block: 1

SDP
DATA Wholesale BB Feature Code
Required Asymmetrical:
Enter the Dynamic or Static IP product code in a FEATURE field.
Symmetrical:
Enter the Symmetrical product code in a FEATURE field.

DATA Wholesale BB Equipment Code

Conditional

Modems are available for purchase or lease

A Frontier-supplied modem is required on Asymmetrical service (authentication requirements)

A Frontier-supplied modem is optional on Symmetrical service:

The Modem Lease is inclusive in the MTM Pricing, however, the ordering code is still required on the PON.

Modem Type Required/Optional Suitable Products
Basic Modem Required Asymmetrical 6M and under
Bonded/Fiber Modem Required Asymmetrical 9M and up
Bonded/Fiber Modem Optional All Symmetrical speeds (Fiber)
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FRONTIER (REQTYP DB)
Term Offer Code
Required Asymmetrical Service Offering
Enter the offer code for selected term of service
MTM 1 Year 2 Year
#18WM #18WN #18WR

Symmetrical Service Offering
Enter the offer code for selected term of service
MTM 1 Year 2 Year 3Year
#22WM #22W1 #22W2 #22W3
DATA Static IP Block
Asymmetrical:

Conditional
When a static IP block of 5 usable addresses or larger is desired, enter the IP Block S&E code in a FEATURE field.

(No code is required for 1 usable address.)

Symmetrical:

Required

When a static IP block of 1 usable address or larger is desired, enter the IP Block S&E code in a FEATURE field.
(A code is required for 1 usable address or higher.)

Note: LSR Remarks must provide justification for intended use of IP addresses.

DL form is prohibited
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Change Log

Date Description of Change

4/14/2019 New document posting

11/13/2020 Corrected term lenth codes

3/1/2021 Added LTOS section.

8/24/2021 Update embedded links

10/1/2021 Revised for new pricing terms effective 9/30/21

11/15/2021 Removed references to old fiber offer grandfathered 11/15/2021
9/8/2022 Added new fiber offer information.

9/26/2022 Corrected Symmetrical modem purchasing options.

11/22/2022 Removed references to old fiber offer grandfathered 11/22/2022
11/1/2023 Updated to include Fiber Broadband 1, 2, 3-year terms effective 11/13/2023

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.
FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN
THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS
AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE
UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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