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Frontier  
Wholesale 
business VOIP

Voice  Feature Telephone Access Code ENABLE
Telephone Access 

Code DISABLE

Anonymous Call Rejection Activate via *77 Via *87

All Call Forwarding Activate via *72 and enter forwarding number Via *73

Busy Call Forwarding Activate per *90 and enter forwarding number Via *91

Selective Call Forwarding Activate via *63 Via *83

No Answer Call Forwarding Activate via *92 and enter a forwarding number Via *93

Call Return *69 N/A

Call Screening Activate via *64 Via *84

Call Trace *57 N/A

Call Waiting Press Flash to activate during a call. N/A

Call Waiting Disable (Single Call) *70 N/A

Call Waiting Disable (Mid Call) Press Flash and dial *70 N/A

Do Not Disturb Activate via *78 Via *79

Selected Call Rejection Activate via *60 Via *80

To set up your Voicemail:

1. From your phone, dial *100

2. To remotely access your voicemail,  
call 800-239-4430 and enter your telephone 
number followed by #.

3. Enter your starter passcode, followed by #. Your 
starter passcode was provided to you at the time 
you ordered your service.

4. Follow the voice prompts to create a new 
passcode and record your personal and busy 
greetings and name announcement.


