
 

 

  Carrier Customer Bulletin 

 
 
Date of Bulletin:  February 10, 2014 
Notice #:  CCBFTR00794 
Audience:  IXC, Wireless, CLEC and Resellers 
Subject:  CFA Roll Reminder for Access Service Requests (ASR) 
Date Effective:  Immediately 
  
  

In an effort to easily identify and process CFA Roll orders, Frontier Communications is 
reminding our customers of critical required fields.  Please remember to include the following 
information on the initial Access Service Request (ASR) and avoid a Clarification Notification 
Request (C/NR): 
 

• Frame Due Time (FDT) – Must be populated 

• Conference Bridge Information – If the CFA Roll requires Frontier to join a 
conference bridge, the Conference Bridge Number and Passcode (if needed) must be 
placed in the remarks field on the ASR.  The bridge details can be placed in 
CB_TEL_NO and Conference Bridge Pass Code (CBPC) fields;  however, MUST be 
placed in Remarks. 
 

Helpful Tips 

• Project Field – populate with ‘HOTCUT’  

• CFA rolls involving 15 or more Circuits can be Project Managed, please contact your 
project manager for further details. 
 

 

 
 

Questions regarding this notification may be sent to Carrier.Notifications@ftr.com. 
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