Wholesale Customer Bulletin

FRONTIER

Date of Bulletin: December 29,2024

Notice #: CCBFTR02278

Audience: Carrier, IXC, Wireless, CLEC, Reseller, ISP
Subject: New Wholesale Ethernet Pricing Tiers
Date Effective: Immediately

Frontier Wholesale is simplifying Ethernet pricing down to two base tiers (“Tier 1" and
“Tier 2"). This change is designed to make wholesale Ethernet services easier to quote,
order and install.

The two tiers are now determined by the distance to the splice point, with Tier 1 being
closer in proximity and Tier 2 being farther away. This change better aligns with
industry standards and provides more straightforward and predictable pricing. It also
reduces installation time and construction costs for more customers.

As part of this initiative, we're also launching a “Ready, Lit, Go” campaign, with a special
promotional “third tier” (Tier 7) that offers customers an extra 25% discount on
Ethernet services for select, on-net building locations.

The new pricing tiers and the “Ready, Lit, Go” promotional offering are available to
Wholesale customers immediately.

For more information about this notice, please contact your Frontier Account
Manager.
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