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Notice 

This Release Overview document is intended to provide an encapsulated look at initiatives scheduled for 
implementation in the next Frontier Communications technical release.  This document is not recommended for 
use to program interfacing systems and does not replace the Business Rules or other technical specification 
documents. 
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Project # PM-7105 – February 2025 Local Release – CLEC Impacting (Effective 
February 23, 2025) 

Service Territories Impacted: 
Acquired WV, Connecticut, Frontier 13 (Includes CTF), Legacy 

Description: 
The February 2025 Local Release Effective February 23, 2025, includes LSR Business Rules Version 9.30.29 with 
updates.   
 

Details: 
Initiative:  LSR Business Rules Version 9.30.29 

• Product Updates: 
o Product formerly known as POTS in a BOX changed to POTS Connect 
o SIP Over the Top Voice product discontinued 

• POTS Connect Rule Changes: 
o Add new edits specific to POTS Connect 
o Modify existing edits specific to POTS Connect  
 

 
 

 
 
 
The draft LSR Business Rules Version 9.30.29 documents are now available on the Version 9.30.29 Business Rules 
page available from the Wholesale Operations Website at:  https://wholesale.frontier.com/wholesale/local-
services/business-rules.  
 
The current LSR Business Rules Version 9.30.28, will sunset effective 11:59 p.m. ET on February 22, 2025. 

 

  

http://wholesale.frontier.com/wholesale/local-services/business-rules
http://wholesale.frontier.com/wholesale/local-services/business-rules
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Order Business Rules Edit Impacts Summarized: 
Action Form Field Error Code Old Edit New Edit 
Modified RS TNS FTRRS026 

 
1. If populated and vv = N and ((LNA 
not = C, N, X) and  (position 2 of 
LSR.TOS not = D, E, J or position 4 of 
LSR.TOS not = F, R, W,)) or EU.AAI 
does not = NEW ADDR, return error: 
FTRRS026 TNS VALID VALUE = N IS 
PROHIBITED 

1. If populated and vv = N and ((LNA not 
= C, N, X) and  (position 2 of LSR.TOS 
not = D, E, J or position 4 of LSR.TOS 
not = F, R, W,B)) or EU.AAI does not = 
NEW ADDR, return error: FTRRS026 
TNS VALID VALUE = N IS PROHIBITED 

New LSR ACT FTRLSR089 n/a 24. If populated and vv = W and 
REQTYP = EB and 4th Character of 
TOS=B return error FTRLSR089 ACT 
PROHIBITED WITH REQTYP AND TOS 
COMBINATION 

Modified LSR TOS FTRLSR086 
 

7. If populated and position 4 of vv 
does not = F, G, N, P, R, V, W,B,O, - 
(hyphen), 1, 2, S, L, return error: 
FTRLSR086 FOURTH CHARACTER 
OF TYPE OF SERVICE MAY ONLY BE 
F, G, N, P, R, V, W,B,O - (hyphen), 1, 2, 
S, L, 

7. If populated and position 4 of vv 
does not = F, G, N, P, R, V, W,B - 
(hyphen), 1, 2, S, L, return error: 
FTRLSR086 FOURTH CHARACTER OF 
TYPE OF SERVICE MAY ONLY BE F, G, 
N, P, R, V, W,B - (hyphen), 1, 2, S, L, 

 
New 

LSR TOS FTRLSR216 n/a 47. populated and (POS 4= B and POS 
3 does not = M) and REQTYP= is EB, 
return  error FTRLSR216 TOS POS 3 
MUST EQUAL “M” 

New LSR TOS FTRLSR222  n/a 48. If populated and (POS 4 = B and 
POS 1 does not = 1) and REQTYP = EB, 
return error FTRLSR222  TOS POS 1 
MUST EQUAL '1' 

Modified LSR TOS FTRLSR038 46. If populated and position 4 of vv = 
B,O and REQTYP does not = EB, 
return error: FTRLSR038 REQ TYPE 
MUST EQUAL EB IF TOS POS 4 = B,O  

46. If populated and position 4 of vv = 
B and REQTYP does not = EB, return 
error: FTRLSR038 REQ TYPE MUST 
EQUAL EB IF TOS POS 4 = B 
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Action Form Field Error Code Old Edit New Edit 
Modified LSR  IMPCON FTRLSR389  6. If not populated and position 1 of 

REQTYP = E and RS.LNA = N, T, or if 
RS.LNA=V and the 4th character of 
the TOS=B then return error: 
FTRLSR389 IMPCON IS REQUIRED 

6. If not populated and position 1 of 
REQTYP = E and RS.LNA = N, T, or if 
RS.LNA=V and the 4th character of the 
TOS=B then return error: FTRLSR389 
IMPCON IS REQUIRED 

Modified EU LCON FTREU156  6. If not populated and LSR.REQTYP = 
E and LSR.ACT = N, T, V, C and 
RS.IWJK is populated, then return 
error: FTREU156 LCON IS REQUIRED 

6. If not populated and LSR.REQTYP = 
E and LSR.ACT = N, T, V, C and RS.IWJK 
is populated or the 4th Character of 
the TOS =B return error: FTREU156 
LCON IS REQUIRED 
 

Modified EU STATE  1. If populated and vv not = AL, AZ, CA, 
CT, FL, GA, IA, IL, IN, MI, MN, MS, NC, 
NE, NM, NV, NY, OH, PA, SC,TN, TX, 
UT, WI,WV, return error: FTREU052 
NOT A VALID STATE FOR FRONTIER 

1. If populated and vv does not = 
AL,AZ,CA, CT, FL, GA, IA, IL, IN, MI, MN, 
MS, NC, NE, NM, NV, NY, OH, PA, SC, 
TN, TX, UT, WI, WV or (vv = AR, CO, DC, 
DE, ID, KS, LA, MA, MD, ME, MO, MT, 
ND, NH, NJ, OK, OR, RI, SD, VA, VT, WA, 
WY and TOS POS 4 does not = B), 
return error FTREU052 NOT A VALID 
STATE FOR FRONTIER 
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Order Business Rules Form Impacts Summarized: 
 

EU  – End User Form  

Form Field 
Number Field Name Change 

EU 26 STATE (State) • Update Header with POTS Connect States 
• Modify Usage Edit 1 

EU 28 LCON (Local Contact) • Modify Usage Edit 6 

 
LSR  – Local Service Request Form  

Form Field 
Number Field Name Change 

LSR 031 ACT (Activity) • Add Usage Edit 24 

LSR 059 TOS (Type of Service) 
• Update Header with Revised Values 
• Modify Usage Edits 7, 46 
• Add New Usage Edits 47, 48 

LSR  101 IMPCON (Implementation Contact) • Modify Usage Edit 6 
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RS – Resale Service Form  

Form Field 
Number Field Name Change 

RS 015 TNS – (Telephone Numbers) • Modify Usage Edit 1 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE 
SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR 
REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, 
EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING 
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO 
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. 
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