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Frontier Communications is providing notification that, effective February 24, 2020, a new 
Access Services Contract Validation Database (CVD) validates contract effectiveness on 
incoming ASR transactions.  The CVD contains customer specific contract information and 
validates using specific fields on an ASR.  This new process is designed to help ensure 
ordering and billing accuracy. 
 
In addition, new Access Custom Business rules, as shown in the chart below, are in effect to 
support the CVD.   

 
New Access Custom Business Rules 

 

Error # Validation Error Message 

FTRCV1001 Validates the first 8 characters of the 
ACTL using the PNUM 

ACTL is not valid 

FTRCV1002_1 Validates the End User address for 
Titan/Bravo PNUMs 

Address is invalid for PNUM 

FTRCV1002_2 Validates the End User address for LIT 
Building PNUMs 

Address is invalid for PNUM 

FTRCV1003_1 Validates the OEC PNUM End Date of 
the contract 

ASR Receive Date is after the Contract End 
Date. Please contact your Account Manager. 

FTRCV1003_2 Validates the PNUM End Date of the 
contract 

ASR Receive Date is after the Contract End 
Date. Please contact your Account Manager. 

FTRCV1003_3 Validates the OEC PNUM Start Date of 
the contract 

ASR Receive Date is prior to Contract 
Effective Date. Please contact your Account 
Manager. 

FTRCV1003_4 Validates the PNUM Start Date of the 
contract 

ASR Receive Date is prior to contract 
effective date. Please contact your Account 
Manager. 

FTRCV1004 Validates the Bandwidth on the EVC 
form against the PNUM 

BDW not available for PNUM 

FTRCV1004_1 Validates the Bandwidth on a COMBO 
against the PNUM 

BDW not available for PNUM 
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Error # Validation Error Message 

FTRCV1004_2 Validates the Bandwidth SES form for a 
UNI or NNI against the PNUM 

Circuit Speed not available for PNUM 

FTRCV1005_1 Validates the OEC PNUM against the 
contract validation table 

Frontier Region is not valid.  Please contact 
your Account Manager. 

FTRCV1005_2 Validates the PNUM against the contract 
validation table 

Frontier Region is not valid. Please contact 
your Account Manager. 

FTRCV1006 Validates PNUM against fields on the 
ASR to a valid product 

NC, NCI, SECNCI, SPEC combination is not 
valid for Ethernet Service 

FTRCV1006_1 Validates PNUM against fields on the 
ASR to a valid product 

NC, NCI, SECNCI, SPEC combination is not 
valid for Ethernet Service 

FTRCV1006_2 Validates PNUM against fields on the 
ASR to a valid product 

NC, NCI, SECNCI, SPEC combination is not 
valid for Ethernet Service 

FRTCV1007_1 Validates PNUM for FOTS product. 
REQTYP ED 

NC, NCI, SECNCI, SPEC combination is not 
valid for FOTS Service 

FRTCV1007_2 Validates PNUM for FOTS product. 
REQTYP SD 

NC, NCI, SECNCI, SPEC combination is not 
valid for FOTS Service 

FTRCV1008 Validates VTA against PNUM OEC VTA is not valid 

FTRCV1009 Validates OEC PNUM/ACNA OEC_PNUM and ACNA combination is 
invalid 

FTRCV1010 Validates OEC PNUM OEC_PNUM is not valid 

FTRCV1011 Validates PNUM/ACNA PNUM and ACNA Combination is Invalid 

FTRCV1012 Validates PNUM PNUM is not valid 

FTRCV1013 Validates VTA against PNUM VTA is invalid 

 
 
If you have questions regarding the information provided in this notice, please contact your 
Frontier Account Manager. 
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