
 

 

 

 21 West Avenue, Spencerport, NY  14459 
Frontier.com 

 

 
Electronic Tariff Filing - submitted to commtariff@michigan.gov 
 
July 9, 2024 
 
Ms. Robin Ancona Director 
Michigan Public Service Commission 
7109 W. Saginaw Highway 
P.O. Box 30221 
Lansing, MI 48917 
 
Re: Frontier Communications of Michigan, Inc. - Guidebook 
 Frontier Midstates, Inc. Tariff M.P.S.C. No. 1R 
 Frontier North, Inc. Tariff M.P.S.C. No. 1R 
 
Please find enclosed a tariff filing for Frontier Communications of Michigan, Inc., Frontier 
Midstates, Inc., and Frontier North, Inc. to become effective August 1, 2024.  The purpose of this filing 
is to increase Residential rates. 
 
Should you have any questions concerning this filing, please contact Teresa Ali at 585-777-7572. 
 
Sincerely, 
 
/s/ Teresa M. Ali 
Spclst, Regulatory Reporting 



FRONTIER COMMUNICATIONS OF MICHIGAN, INC. GUIDEBOOK 
 
PART 4 – Exchange Access Service 5th Revised Sheet 1 
SECTION 3 – Basic Service Rates Cancels 4th Revised Sheet 1 
 Effective:  August 1, 2024 
 
1. BASIC SERVICE RATES (cont’d) 
 

A. GENERAL (cont’d) 
 
1. Exchange Rates:  Company provided telephone set rates are in addition to the 

monthly rates shown below. 
 
 Flat Business Residence 
 PBX Trunk Flat 
 

Exchange (Multi Line) Single Line Multi Line 1-Party 
1. Allen $ 23.60 $ 26.25 $ 24.00 $25.00 (I) 
2. Brooklyn 27.00 26.25 24.00 25.00 
3. Bundy Hill 27.00 26.25 24.00 25.00 
4. Cambria 24.51 26.25 24.00 25.00 
5. Camden 23.60 26.25 24.00 25.00 
6. Concord 23.60 26.25 24.00 25.00 
7. Frontier 23.60 26.25 24.00 25.00 
8. Hanover-Horton 27.00 26.25 24.00 25.00 
9. Montgomery 23.60 26.25 24.00 25.00 
10. North Adams 23.21 26.25 24.00 25.00 
11. Onsted 23.60 26.25 24.00 25.00 
12. Osseo-Pittsford 24.51 26.25 24.00 25.00 
13. Prattville 23.60 26.25 24.00 25.00 
14. Ransom 23.60 26.25 24.00 25.00 (I) 
 

B. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS: 
 
1. In offices, stores, factories, mines, and all other places of a strictly business nature. 
 
2. In boarding houses, college fraternities or sorority houses, offices of hotels, halls, and 

offices of apartment buildings, quarters occupied by clubs or lodges, schools or 
colleges, hospitals, libraries, churches, and other similar institutions. 

 
3. At residence locations when the customer has no regular business telephone and the 

use of the service either by himself, members of his household or his guests, or 
parties calling him can be considered of a business nature, which fact might be 
indicated by advertising matter, such as on vehicles, etc., or when such business use 
is not such as commonly arises and passes over to a residence telephone during the 
intervals when, in compliance with the law or established custom, business places are 
ordinarily closed. 

 
4. At residence locations when an extension station or extension bell is located in a 

shop, office, or other place of business. 
 
5. In any location where the listing of service at that location indicates a business, trade 

or profession. 
 



Frontier Midstates Inc. Section 1 
M.P.S.C. No. 1R 22nd Revised Sheet No. 1 
 Cancels 21st Revised Sheet No. 1 
  

LOCAL TELEPHONE EXCHANGE SERVICE 
 __ 

TABLE OF CONTENTS AND CHECK LIST 
 
Section/Subject  Sheet Revision Subject Sheet Revision 
 
Section 0 
Title Page 1  Original  
 
Section 1 
Table of Contents and 1 22nd Revised* 
Check List 2 First Revised 
 3 5th Revised 
 4 Ninth Revised 
 
Section 2 
Subject Index 1 Original 
 2 Original 
 3 Original 
 4 Original 
Section 3 
Rates In effect and No longer 
Offered for New installs 1  Original 
 2 Original  
 3 Original 
 
Section 4 
Index of Exchanges 1  Original 
 2  Original 
 3  Original 
 4  Original 
 5  Original 
Section 5 
Application and 
Arrangement of Tariff 1 First Revised 
 
Section 6 
Application of 1 Original 
Boundary Designation 
 
Section 7 
Rate Groups and Local 1 Original 
Service Rates 2 7th Revised 
 3 7th Revised* 
 4 Original 
 5 Original 
 6 First Revised 
 7 Original 
 8 First Revised 
 
*Included in this filing 
 
 
 
 
 
Issued:  July 9, 2024 Effective:  August 1, 2024 
 
By: Leslie Zink, Compliance Manager 585-777-4717 
21 West Avenue, Spencerport, NY  1459 Leslie.Zink@ftr.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Frontier Midstates Inc. Section 7 
M.P.S.C. No. 1R Seventh Revised Sheet No. 3 
 Cancels Sixth Revised Sheet No. 3 
 
 LOCAL TELEPHONE EXCHANGE SERVICE  
 
B. BASIC EXCHANGE SERVICE COMPONENT - MONTHLY RATES (Cont’d) 
 
 

Residence Rates Packages 
 

Rate Groups 1 2 3 4 5____ 
 Main 1 1,501  6,001 30,001 
 Terminal thru thru thru  thru Over 

Counts 1,500 6,000 30,000 180,000 180,000 
 

  
One-Party Unlimited (B) 1 38.00 38.00 38.00 38.00 38.00 
One-Party Unlimited (B) 1, 2 38.00 38.00 38.00 38.00 38.00 

 
One-Party Value Pak-60 (A) 1, 2 30.00 30.00 30.00 30.00 30.00 
One-Party Value Pak-60 (A) 1 30.00 30.00 30.00 30.00 30.00 

 
One-Party Econo Pak-0 (C) 1 30.00 30.00 30.00 30.00 30.00 
One-Party Econo Pak-0 (C) 1, 2 30.00 30.00 30.00 30.00 30.00 

 
 
 

(A) Local message unit at $.04 applies per originating completed call within the Local Calling Area. A usage allowance 
of up to 60 calls is credited to total usage charges. 

(B) Unlimited service - no local message unit charges apply. 
(C) Local message unit at $.04 applies per originating completed call within the Local Calling Area.  

 
 

TERMINATION LIABILITY AGREEMENT: 
In the event Service is terminated by the customer prior to completion of the initial term commitment period, the 
customer shall be liable for payment of termination liability charges as set forth in Tariff M.P.S.C. No. 7R, 
GENERAL REGULATIONS, TERMINATION LIABILITY. 
 
The availability of Exchange Telephone Service within a particular exchange is limited to the classes and grades 
of service indicated in schedules found in Tariff M.P.S.C. No. 1R Sheets 3.2 - 3.12. 

 
All calls to 911 emergency service; calls to the Telephone Company Business Office, Directory Assistance, and 
Repair Service; and operator completed calls will be exempt from Message unit charges. 

 
 
 
 
1 Basic Exchange Service does not include the provision of a station. 
2 Residential service without Touch Call Service is restricted to current customers at existing locations. 
 
 
 
 
 
 
 
 
 
 
Issued:  July 9, 2024 Effective:  August 1, 2024 
 
By: Leslie Zink, Compliance Manager 585-777-4717 
21 West Avenue, Spencerport, NY  1459 Leslie.Zink@ftr.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
 
(I) 
(I) 



 

Frontier North Inc. Section 1 
Tariff M.P.S.C. No. 1R 26th Revised Sheet No. 1 
 Cancels 25th Revised Sheet No. 1 

BASIC TELEPHONE SERVICE 
CHECK LIST 

 
Sheet Revision 
No._ No___ 
Section 0 
1 
 
Section 1  
1 26th * 
2 1st  
3  
 
Section 2 
1 
 
Section 3 
1 1st 
2  1st 
3 1st 
4 1st 
5 
6 
7 
8  
9  1st 
10  
11  1st 
12  1st 
13  3rd  
14  5th 
15  4th 
16    6th 
17 5th 
18    3rd 
   
Section 4 
1 1st 
2 1st 
 
Section 5 
1 
2 
3 2nd 
 

Sheet Revision 
No._ No___ 
Section 6 
1 
2 
3 
4 
 
Section 7 
1 
 
Section 8 
1 
 
Section 9 
1 1st  
 
Section 10 
1 
2 
3 1st 
 
Section 11 
1 1st 
2 7th  
3 5th 
4 6th * 
 
Section 12 
1 
2 
3 
4 
5 
6 
7 
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9 
10 
11 
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13 
14 
15 
16 
17 
18 

Sheet Revision 
No. No___ 
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19 
20 
21 
x 
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3 
4 
5 
6 
7 
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9 
10 
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13 
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12 
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24 
 

Sheet Revision 
No._ No.__ 
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27 
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Sheet Revision 
No. No.___ 
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71 
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76 
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* Denotes Change 

 
Issued:  July 9, 2024 Effective:  August 1, 2024 
 
By: Leslie Zink, Compliance Manager 585-777-4717 
21 West Avenue, Spencerport, NY  1459 Leslie.Zink@ftr.com 
 

 



Frontier North Inc. Section 11 
Tariff M.P.S.C. No. 1R 6th Revised Sheet No. 4 
 Cancels 5th Revised Sheet No. 4 
  

 
BASIC TELEPHONE SERVICE 

GENERAL 
 

LOCAL EXCHANGE RATES 
 

RESIDENCE RATES PACKAGES 
 
     

Rate Groups 1 2 3 4 5_____ 
 Main 1 1,501  6,001 30,001 
 Terminal thru thru thru  thru Over 

Counts 1,500 6,000 30,000 180,000 180,000 
One-Party Unlimited (B) 1 $30.00 $30.00 $30.00 $30.00 $30.00 
One-Party Unlimited (B) 1, 2 $30.00 $30.00 $30.00 $30.00 $30.00 

 
One-Party Value Pak-60 (A) 1, 2 $30.00 $30.00 $30.00 $30.00 $30.00 
One-Party Value Pak-60 (A) 1 $30.00 $30.00 $30.00 $30.00 $30.00 

 
One-Party Econo Pak-0 (C) 1 $30.00 $30.00 $30.00 $30.00 $30.00 
One-Party Econo Pak-0 (C) 1, 2 $30.00 $30.00 $30.00 $30.00 $30.00 

 
  (A) Local message unit at $.04 applies per originating completed call within the Local Calling Area.   A usage  
                  allowance of up to 60 calls is credited to total usage charges. 
  (B) Unlimited service - no local message unit charges apply. 
               (C) Local message unit at $.04 applies per originating completed call within the Local Calling Area.    

 
TERMINATION LIABILITY AGREEMENT: 
In the event Service is terminated by the customer prior to completion of the initial term commitment period, the customer shall 
be liable for payment of termination liability charges as set forth in Tariff M.P.S.C. No. 7R, GENERAL REGULATIONS, 
TERMINATION LIABILITY. 

 
The availability of Exchange Telephone Service within a particular exchange is limited to the classes and grades of service 
indicated in schedules found in Tariff M.P.S.C. No. 1R. 

 
All calls to 911 emergency service; calls to the Telephone Company Business Office, Directory Assistance, and Repair Service; 
and operator completed calls will be exempt from Message unit charges. 

 
 
 
 
 
            1 Basic Exchange Service does not include the provision of a station. 
            2 Residential service without Touch Call Service is restricted to current customers at existing locations. 
 
 
 
 
 
 
 
 
 
 
Issued:  July 9, 2024 Effective:  August 1, 2024 
 
By: Leslie Zink, Compliance Manager 585-777-4717 
21 West Avenue, Spencerport, NY  1459 Leslie.Zink@ftr.com 
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