
FRONTIER COMMUNICATIONS OF MICHIGAN, INC. GUIDEBOOK 
 
PART 9 – Custom Calling Services 7th Revised Sheet 5 
SECTION 1 – Custom Calling Services Cancels 6th Revised Sheet 5 
 Effective: November 1, 2024 
 
1. CUSTOM CALLING SERVICES 
 

C. RATES AND CHARGES 
 
 Monthly Rates Per Activation Rates 
 (Residential Business) (Residential and Business) 
Call Forwarding 9.25   9.50 
Call Forward No Answer 9.25   9.50 
Call Forward Busy/No Answer 9.00   9.50 
Call Forwarding Busy 9.25   9.50 
Call Waiting/Cancel Call Waiting 10.25   10.00 
Three Way Calling: 10.00   9.00 3.00**  
Speed Calling – 30 code: 6.50 6.99 
Distinctive Ring 6.99 5.99 
Anonymous Call Rejection 6.00   6.50 
Call Return (*69) 6.50 6.99 3.00** 
Busy Number Redial (*66) 6.50 6.99 3.00** 
Priority Call 5.00 6.00 
Selective Call Acceptance 7.00   6.00 
Selective Call Forwarding 7.00   6.99 
Selective Call Rejection 6.50 6.99 
Remote Call Forwarding 29.00 34.50  (I) 
Call Trace 8.00* (Business Only) 
Call Trace 8.00* (Residence Only) 
Caller ID Name 13.75   14.75   
   Multiple Simultaneous Call Forward N/A 11.00 
 
 

*  Max per-activation monthly rate of $32.50 
**  Max per-activation monthly rate of $15.00 

 
 
 


