
 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

 
October 11, 2024 
 
Mr. Cullen Robbins 
Director - Communications Department 
Nebraska Public Service Commission 
300 The Atrium 
1200 N Street 
Lincoln, NE 68508 
 
Subject:  Remote Call Forwarding 
 
Dear Mr. Robbins: 
 
Please find enclosed a tariff filing for Citizens Telecommunications Company of Nebraska with an issue 
date of October 11, 2024, to become effective November 1, 2024.  The purpose of this filing is to 
increase Remote Call Forwarding for Business. 
 
If you have any questions regarding this tariff filing, please call me at 585.777.7572. 
 
Sincerely, 
 
/s/ Teresa M. Ali 
Specialist, Regulatory Reporting 
 
Enclosure 



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA 
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2 
STATE OF NEBRASKA  Sixth Revised Sheet 45 
 Cancels Fifth Revised Sheet 45 
  
 

REMOTE CALL FORWARDING SERVICE 
 
B. CONDITIONS (Cont'd) 

 
11. RCF Service will only be provided when, in the judgment of the Company, the customer 

subscribes to sufficient RCF Service at the answering location to adequately handle calls 
without interfering with or impairing any services offered by the Company. 

 
12. The minimum contract period for RCF Service is three months. 
 
13. RCF Service is not allowed for international calls. 
 

C. RATES 
 
1. The following rates and charges are for the RCF feature only and are in addition to toll 

and local charges specified in applicable tariffs. 
 
 Monthly Nonrecurring 
 Rate Charge 
 
Remote Call Forwarding Service, 
 
Business, each line equipped $39.00 * (I) 
Residence, each line equipped 28.00 * 
 
* Service Charges apply as shown in this section of this Tariff. 
 

2. For that portion of the call between the calling party and the RCF number: 
 
a. The calling party is responsible for payment of the applicable charges to call the 

RCF number. 
 
b. On collect calls, the RCF customer is responsible for payment of the applicable 

charges if the answering location accepts the forwarded call. 
 

3. For the portion of the call between the RCF number and the answering location: 
 
a. The RCF customer is responsible for payment of any applicable local message 

unit charges and intrastate or interstate customer dialed station-to-station toll 
message charges for each call.  The toll message charge applies to all forwarded 
calls, including person-to-person and collect calls, even though they may not be 
accepted at the answering location. 

 
 
 
 
 
 
 
 
 
 
  
Issued:  October 11, 2024 Effective:  November 1, 2024 

Leslie Zink 
Manager, Regulatory Reporting 
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