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Reserved 10-digit TN or "N"

Business:

     Hunting 1AFV

     No Hunting 1BFV

Residential:  1st pos TOS cannot be 2 when a Static IP product is ordered

     Hunting N/A

     No Hunting 2BFV

When ordering hunting, the hunting S&E code, WSHUN , is derived from the HGI form and not present on the LSR.

Not required

Existing Account Telephone Number is required.

Business:

     Hunting 1AFV (Acquired WV --FV)

     No Hunting 1BFV (Acquired WV --FV)

Residential:  1st pos TOS cannot be 2 when a Static IP product is ordered

     Hunting N/A

     No Hunting 2BFV (Acquired WV --FV)

PIC:  VOIP LPIC:  VOIP

BA:  A Block:  1

FA=D  Existing Term Offer Code

FA=D  Existing Broadband Speed Code

FA=D  Existing Static IP Code, if applicable

FA=N  New Term Offer Code

FA=N  New VoIP Access Line

FA=N  New Broadband Speed Code

FA=N  New Static IP Code, if applicable*

* To maintain Static IP, the Static IP code must have FA = D, FA = N activity - Even if it's the same code.

EU Form

EATN

Required Feature Activity Overview

PS FORM

LTOS

PIC/LPIC 

Block

Wholesale VoIP Offer/Term Code  

NC/NCI CODES 

ATN

DB-N New Install Standalone Broadband - All Areas

All Wholesale Business and Residential VoIP products are ordered on reqtype DB.   A Wholesale VoIP Ordering Matrix is available on the 

Frontier Wholesale Website. 

Wholesale VoIP Menu

LSR FORM

TOS 
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Required Residential Business

#23WR #23WB

Required Residential Business

RNV01 FBVWS

Required Wholesale VoIP BB – 300/300 WSI30

Wholesale VoIP BB – 500/500 WSI50

Wholesale VoIP BB – 700/700 WSI70

Wholesale VoIP BB – 1G/1G WSI1G

Wholesale VoIP BB – 2G/2G WSI2G

Optional Bonded/Fiber Modem 1G and Less WMFLS

Bonded/Fiber Modem 2G WHFML

A Frontier-supplied modem is optional on Symmetrical service:

The Modem Lease is inclusive in the MTM Pricing, however, the ordering code is still required on the PON.

Optional 1 Static IP Block /30 WIP01

5 Static IP Block /29 WIP5

13 Static IP Block /28 WIP13

29 Static IP Block /27 WIP29

61 Static IP Block /26 WIP61

When a static IP block of 1 usable address or larger is desired, enter the IP Block S&E code in a FEATURE field.

(A code is required for 1 usable address or higher.)

Optional Battery Back Up is an optional service.

Residential

Battery Backup – New Customer BBUNC

Business Only:

8 Port ONT - 8-hour battery backup (Lease) 8P08M

8 Port ONT - 8-hour battery backup (Purchase) 8P08N

8 Port ONT - 24-hour battery backup (Lease) 8P24M

8 Port ONT - 24-hour battery backup (Purchase) 8P24N

Required LACT N

RTY LML

LTY 1-Listed, 2-Non listed, 3 Non Pub

STYC SL

MTN 10-digit TN or "N"

LTN 10-digit TN or "N"

LEX NPANXX

LNLN Listed Name Last Name

Wholesale Broadband Feature Code

Modem/Router Equipment

DATA Static IP Block - Business Only

Battery Back Up

DL Form

Wholesale VoIP Product Code
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LNFN Listed Name First Name

LANO Listed Street Number

LASN Listed Street Name

LATH Listed Street Thoroughfare

LALOC Listed City

LAST Listed State

LAZC Listed Zip

YPHV None

DIRYP W

DIRQTYNC 1

© 2024 Frontier Communications Parent, Inc. All rights reserved. 3


