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21 West Ave., Spencerport, NY 14559
FRONTIER Frontier.com
April 19, 2024

Advice Letter No.: NAV-24-02

Records Management Bureau

New Mexico Public Regulation Commission
1120 Paseo De Peralta

Santa Fe, NM 87501-2747

RE: Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications
Company — Frontier OneVoice Term Commitment Changes

Dear Commissioners and Staff:
Navajo Communications Company, Inc. d/b/a Frontier Navajo Communications Company
submits an electronic filing of revised tariff sheets for the New Mexico Public Regulation

Commission review and approval.

The purpose of this filing is to change the term commitment for Frontier OneVoice to only offer
month-to-month, and one year term options.

A copy of the newspaper ad and affidavit will be sent to the Commission after publication.
It is respectfully requested that this filing become effective on May 4, 2024.

Please direct any questions or notifications of action taken on this filing to Leslie Zink at (585)
777-4717, or Leslie.Zink@ftr.com.

Since?/,
—_ - :
. yﬂ\({*‘ & .ﬁﬁ,ﬁf

Leslie Zink
Sr. Manager, Pricing & Tariffs

LZ: tr
Enclosures



Navajo Communications Company, Inc. Section 7
General Exchange Tariff - New Mexico

Seventh Revised Sheet No. 32
Cancels Sixth Revised Sheet No. 32

BUNDLED SERVICES

FRONTIER ONEVOICE (Continued)

IV. SPECIAL CONDITIONS

A. The bundle is available only where facilities and operating systems are available and
technically feasible.

B. The features are provided subject to their individual service regulations as specified in
the applicable schedules of the tariff.

C. Call Detail for Unlimited Extended Area Service will not be displayed on the customer’s
monthly telephone bill.

D. Partial payment of the basic local service charge within the bundle may result in
disconnection of your basic local service.

E. Customers may add or delete any features offered within the bundle without incurring a
Service Charge.

F.  The bundle rate will appear as a single line item on the customer’s bill.

G. The bundle is available only to customers who are served from a central office in which
services in the bundle are offered and can be provided by the Company to the
customer.

H. The bundle cannot be used in association with a Residential Line, Remote Call
Forwarding Service, ISDN Service, Centrex, and Foreign Exchange Services.

The bundle is offered on a month-to-month, or one year term basis.
Issued: April 19, 2024 Mgr, Regulatory Reporting Effective: May 4, 2024
Advice No. NAV-24-02 Frontier Communications Docket No.

21 West Avenue
Spencerport, NY 14559



Navajo Communications Company, Inc. Section 7
General Exchange Tariff - New Mexico

Seventh Revised Sheet No. 33

Cancels Sixth Revised Sheet No. 33

BUNDLED SERVICES
FRONTIER ONEVOICE (Continued)
IV. RATES AND CHARGES

A. Surcharges and taxes will be billed separately from and are in addition to the bundle
rate.

B. New customers will incur a non-recurring charge up to $95.00, per account. This charge
supersedes the Initial Order and Connection Charges.

Monthly Rate

Basic Bundle $57.99
Term Price with a 1 year commitment $42.99 (©C)
Premium Feature Package $9.99
Issued: April 19, 2024 Mgr, Regulatory Reporting Effective: May 4, 2024
Advice No. NAV-24-02 Frontier Communications Docket No.

21 West Avenue
Spencerport, NY 14559
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