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FRONTIER

LSR Quality Baseline Validation Test Deck
Frontier 13

SCENARIO # PRE-ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

01 Address Validation by WTN IL A T
02 Address Validation by Address OH A A
02A Appointment Scheduling OH D R
03 Reserve Telephone Number CA B E
03A Return Reserved Telephone Number CA B U
03B Cancel Telephone Number Reservation CA G K
04 Customer Service Inquiry Parsed IN E

05 Customer Service Inquiry Non-Parsed IN E

06 Directory Listing Inquiry by LTN Mi T A
07 Loop Make Up Inquiry by Address OH J A
08 Loop Qualification Basic by WTN OH Q A
09 XDSL Loop Qualification by Address IN H A
10 Feature Availability AZ C A
11 Perform CFAIl transaction to obtain co-location information. NC N A
12 Customer Service Inquiry Parsed by ECCKT SC E

13 Collocation Facility Assignment — Range of Facilities OH N B
14 Loop Make Up Inquiry by WTN IN J A
15 Address Validation by WTN NV A T
15A Fiber Availability Inquiry NV w A
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SCENARIO # ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

01 New CLEC Business customer orders a 2 wire digital with ISDN Loop service. NV AB N

02 Existing CLEC Residential customer disconnects Analog Loop service. IN AB D

03 Existing CLEC Residence customer changes from an Analog Loop to Digital Loop to use for NC AB C

04 Frontier Retail Business customer migrates a multi-line account to CLEC Loop service and NC AB Vv
changes the listing.

05 Frontier Loop customer requests a record change to the existing account. OH AB R

06 Existing 2-Line Frontier Retail Business customer migrates to a CLEC providing Loop service NC BB Vv
with Number Portability and disconnects one of the lines.

07 Existing Retail Business customer requests a Port Out Migration Order Activity. CA CB Vv

07A Existing Retail Business customer submits a SUP3 request with Directory changes. CA CB Vv

078B Existing Retail Business customer submits a SUP2 request with Due Date change. CA CB \Y

07¢C Existing Retail Business customer submits a SUP1 request for Cancellation. CA CB Vv

08 Existing Retail Residential customer requests a Port Out Migration Order Activity. (Simple Port) CA CB \Y

09 Existing Retail multi-line Residential customer requests a Partial Port Out Migration Order M CB Vv
Activity.

10 Existing Retail multi-line Business customer requests a Partial Port Out Migration Order NC CB \Y
Activity.

11 Existing Retail multi-line Residential customer requests a Full Port Out Migration Order Mi CB \"
Activity.

12 Existing Retail multi-line Business customer requests a Full Port Out Migration Order Activity. IL CB \Y

13 Existing Retail Residential customer migrates as specified to a CLEC providing Platform POTS OH DB \"
service.

14 New CLEC Business customer orders a single Platform service. AZ DB N

15 Existing CLEC Residence single line Platform customer adds Call Waiting and Call Forwarding to Mi DB C
account.

16 Existing CLEC Business Platform customer disconnect service. IN DB D

17 Existing CLEC Residential customer requests an outside move. Mi DB T

18 Existing CLEC Business customer requests a Directory Listing order to change the listing from IL DB
NP to PUB.
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19 Existing CLEC issues a Seasonal Suspend order for a Residential Customer. M DB S
20 Existing CLEC issues a Seasonal Restore order for a Residential Customer. wi DB B
21 Existing CLEC Business customer requests an inside move. IN DB M
22 Existing CLEC Business multi-line Resale POTS customer changes the TN on a subsequent line. IN EB C
23 New CLEC Business customer orders a single RESALE service. NV EB N
24 An existing CLEC Resale business POTS customer migrates “as-is”, all lines from one CLEC to IL EB w
SCENARIO # ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP
25 Existing CLEC Residence customer requests new stand alone Directory Listing. IN JB N
26 Existing CLEC Business customer requests new multi-line stand alone Directory Listing. CA B N
27 Existing CLEC Residence customer requests to change a name on the Directory Listing. M JB C
28 Existing CLEC Business customer requests to disconnect a stand alone Directory Listing. Wi B D
29 Existing CLEC Residence customer requests to disconnect a stand alone Directory Listing. Wi JB D
30 Existing CLEC Residence customer requests a stand alone Directory Listing Migration. SC B \Y
31 New CLEC Business customer requests a new Centrex service. OH PB N
32 New CLEC Business customer requests a new Resale Private Line service. ID KB N
33 New CLEC Business customer requests a new DID/DOD/PBX service. AZ NB N
34 New CLEC Business customer requests a new Resale Frame Relay service. NV LB N
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FRONTIER

LSR Quality Baseline Validation Test Deck

Acquired West Virginia

SCENARIO # PRE-ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

01 Address Validation by WTN wv A T
02 Address Validation by Address WV A A
02A Due Date Reservation wv D R
03 Reserve Telephone Number WV B E
03A Return Reserved Telephone Number WV B U
03B Cancel Telephone Number Reservation WV G K
04 Customer Service Inquiry Parsed wv E

05 Customer Service Inquiry Non-Parsed WV E

06 Directory Listing Inquiry by LTN wv T A
07 Loop Make Up Inquiry by Address WV J A
08 Loop Qualification Basic by WTN WV Q A
09 XDSL Loop Qualification by Address wv H A
10 Feature Availability wv C A
11 Perform CFAIl transaction to obtain co-location information. wv N A
12 Customer Service Inquiry Parsed by ECCKT wv E

13 Collocation Facility Assignment — Range of Facilities wv N B

© 2022 Frontier Communications Parent, Inc. All rights reserved.



FRONTIER

SCENARIO # ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP
01 New CLEC Business customer orders a 2 wire digital with ISDN Loop service. A% AB N
02 Existing CLEC Residential customer disconnects Analog Loop service. WV AB D
03 Existing CLEC Residence customer changes from an Analog Loop to Digital Loop to use for A% AB C
ISDN service.
04 Frontier Retail Business customer migrates a multi-line account to CLEC Loop service and WV AB Vv
changes the listing.
05 Frontier Loop customer requests a record change to the existing account. wv AB R
06 Existing 2-Line Frontier Retail Business customer migrates to a CLEC providing Loop service WV BB \Y
with Number Portability and disconnects one of the lines.
07 Existing Retail Business customer requests a Port Out Migration Order Activity. wv CB Vv
07A Existing Retail Business customer submits a SUP3 request with Directory changes. WV CB Vv
078B Existing Retail Business customer submits a SUP2 request with Due Date change. WV CB \Y
07¢C Existing Retail Business customer submits a SUP1 request for Cancellation. WV CB Vv
08 Existing Retail Residential customer requests a Port Out Migration Order Activity. (Simple WV CB \Y
Port)
09 Existing Retail multi-line Residential customer requests a Partial Port Out Migration Order WV CB Vv
Activity.
10 Existing Retail multi-line Business customer requests a Partial Port Out Migration Order WV CB \Y
Activity.
11 Existing Retail multi-line Residential customer requests a Full Port Out Migration Order wv CB \"
Activity.
12 Existing Retail multi-line Business customer requests a Full Port Out Migration Order Activity. WV CB \Y
13 Existing Retail Residential customer migrates as specified to a CLEC providing Platform POTS wv DB \"
service.
14 New CLEC Business customer orders a single Platform service. WV DB N
15 Existing CLEC Residence single line Platform customer adds Call Waiting and Call Forwarding to wv DB C
16 Existing CLEC Business Platform customer disconnect service. WV DB D
17 Existing CLEC Residential customer requests an outside move. wv DB T
18 Existing CLEC Business customer requests a Directory Listing order to change the listing from WV DB J
19 Existing CLEC issues a Seasonal Suspend order for a Residential Customer. wv DB S
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20 Existing CLEC issues a Seasonal Restore order for a Residential Customer. WV DB B

21 Existing CLEC Business customer requests an inside move. wv DB

22 Existing CLEC Business multi-line Resale POTS customer changes the TN on the subsequent WV EB C
line.

23 New CLEC Business customer orders a single RESALE service. wv EB N

24 An existing CLEC Resale business POTS customer migrates “as-is”, all lines from one CLEC to WV EB w
another.

25 Existing CLEC Residence customer requests new stand alone Directory Listing. wv JB N

SCENARIO # ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

26 Existing CLEC Business customer requests new multi-line stand alone Directory Listing. wv JB N

27 Existing CLEC Residence customer requests to change a name on the Directory Listing. WV B C

28 Existing CLEC Business customer requests to disconnect a stand alone Directory Listing. WV JB D

29 Existing CLEC Residence customer requests to disconnect a stand alone Directory Listing. WV B D

30 Existing CLEC Residence customer requests a stand alone Directory Listing Migration. WV JB \Y

31 New CLEC Business customer requests a new Centrex service. WV PB N

32 New CLEC Business customer requests a new Resale Private Line service. WV KB N

33 New CLEC Business customer requests a new DID/DOD/PBX service. wv NB N

34 New CLEC Business customer requests a new Resale Frame Relay service. WV LB N

© 2022 Frontier Communications Parent, Inc. All rights reserved.



5

FRONTIER

LSR Quality Baseline Validation Test Deck

Connecticut
SCENARIO # PRE-ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

01 Address Validation by WTN CT A T
02 Address Validation by Address CcT A A
02A Due Date Reservation CcT D R
03 Reserve Telephone Number CcT B E
03A Return Reserved Telephone Number CcT B U
03B Cancel Telephone Number Reservation CcT G K
04 Customer Service Inquiry Parsed CcT E

04A Customer Service Inquiry Non-Parsed CcT E

04B Customer Service Inquiry Parsed by ECCKT CcT E

05 Directory Listing Inquiry by LTN CcT T A
06 Loop Make Up Inquiry by Address CcT J A
06A Loop Make Up Inquiry by WTN CcT J A
07 Loop Qualification Basic by WTN CcT Q A
08 XDSL Loop Qualification by Address CcT H A
09 Feature Availability CcT C A
10 Perform CFA transaction to obtain co-location information. CcT N A
10A Collocation Facility Assignment — Range of Facilities CcT N B
11 Address Validation by WTN CcT A T
11A Fiber Availability Inquiry CcT w A
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SCENARIO # ORDER SCENARIO DESCRIPTION STATE REQTYP/ ACT
TXTYP

01 New CLEC Business customer orders a 2 wire digital with ISDN Loop service. CcT AB N

02 Existing CLEC Residential customer disconnects Analog Loop service. CcT AB D

03 Existing CLEC Residence customer changes from an Analog Loop to Digital Loop to use for CT AB C
ISDN service.

04 Existing 2-Line Frontier Retail Business customer migrates to a CLEC providing Loop service CcT BB Vv
with Number Portability and disconnects one of the lines.

05 Existing Retail Business customer requests a Port Out Migration Order Activity. CcT CB \Y

05A Existing Retail Business customer submits a SUP3 request with Directory changes. CcT CB \Y

05B Existing Retail Business customer submits a SUP2 request with Due Date change. CcT CB \"

05C Existing Retail Business customer submits a SUP1 request for Cancellation. CcT CB \Y

06 Existing Retail Residential customer requests a Port Out Migration Order Activity. (Simple Port) CcT CB \"

07 Existing Retail multi-line Residential customer requests a Partial Port Out Migration Order CcT CB \Y
Activity.

08 Existing Retail multi-line Business customer requests a Partial Port Out Migration Order CcT CB \"
Activity.

09 Existing Retail multi-line Residential customer requests a Full Port Out Migration Order CT CB \Y
Activity.

10 Existing Retail multi-line Business customer requests a Full Port Out Migration Order Activity. CcT CB Vv

11 Existing Retail Residential customer migrates as specified to a CLEC providing Platform POTS CT DB Vv
service.

12 New CLEC Business customer orders a single Platform service. CcT DB N
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13 Existing CLEC Residence single line Platform customer adds Call Waiting and Call Forwarding to CT DB C
account.

14 Existing CLEC Business Platform customer disconnect service. CcT DB D

15 Existing CLEC Business customer requests a Directory Listing order to change the listing from CT DB J
NP to PUB.

16 Existing CLEC issues a Seasonal Suspend order for a Residential Customer. CcT DB S

17 Existing CLEC Business multi-line Resale POTS customer changes the TN on a subsequent line. CT EB C

18 New CLEC Business customer orders a single RESALE service. CcT EB N

19 An existing CLEC Resale business POTS customer migrates “as-is”, all lines from one CLEC to CT EB w
another.

20 Existing CLEC Residence customer requests new stand alone Directory Listing. CcT JB N

21 Existing CLEC Business customer requests new multi-line stand alone Directory Listing. CcT B N

22 Existing CLEC Residence customer requests to change a name on the Directory Listing. CcT JB C

23 Existing CLEC Business customer requests to disconnect a stand alone Directory Listing. CcT B D

24 Existing CLEC Residence customer requests to disconnect a stand alone Directory Listing. CcT JB D
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