O

FROMTIER

Switched Access - Establish New FG A Lines,

REQTYP A, ACT N

VFO Product Feature Group A

Revised- -05/20/2021

001 - Access Service Request (ASR)
Administrative Section

Field Description \ Example
CCNA Customer Carrier Name XXX (Identifies the IAC Code of the Carrier)
Abbreviation
PON Purchase Order Number alpha/numeric
Note: This Field is Controlled by Customer
VER Version Identification alpha/numeric
Note: This Field is Controlled by Customer
ICSC Interexchange Customer Service | See Valid ICSC Entries https://wholesale.frontier.com/-
Center /media/WholesaleDocs/icsc-job-aid.ashx
D/TSENT Date and Time Sent mmddyy and hour, minute & AM or PM
DDD Desired Due Date mmddyy
BSA Basic Serving Arrangement required if ordering Direct Inward Dialing
REQTYP Requisition Type and Status AD
ACT Activity N
RTR Response Type Requested alpha/numeric
AFO Additional Forms required if QTY greater than 1 and additional circuit detail screens
necessary
CUST Customer Name JOHN J. SMITH
UNIT Unit Identification C
PIU Percentage of Interstate Usage numeric
LTP Local Transport depends on requested or existing facility
CKR Customer Circuit Reference alpha/numeric
QTY Quantity number of FGA lines being installed
ACTL Access Customer Terminal 11-character CLLI
Location
REMARKS Remarks As needed
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Field Description Example
BILLNM Billing Name Bill name for ACNA
SBILLNM Secondary Billing Name optional
ACNA Access Customer Name alpha
Abbreviation
FUSF Federal Universal Service EorN
Fee Note: Refer to the ASOG FUSF field Notes for Assessed or
Exempted rules
TE Tax Exemption alpha
STREET (Bill) Street Address (BILL) # and street name assigned by US Postal Service
FLOOR (Bill) Floor (BILL) optional
ROOM (Bill) Room (BILL) optional
CITY (Bill) City (BILL) city name for street address
STATE (Bill) State/Province (BILL) alpha
ZIP CODE (Bill) | Zip Code (BILL) numeric
BILLCON Billing Contact employee from ACNA that can be contacted for billing issues
TEL NO (Bill) Telephone Number (BILL) numeric
Contact Information
Field ' Description Example
INIT Initiator customer's employee submitting ASR
TEL NO (INIT) Telephone Number (Initiator) numeric
INIT FAX NO Initiator Facsimile Number optional
INIT EMAIL Initiator Electronic Mail Address optional
DSGCON Design/Engineering Contact name of customer's designer
TEL NO (DSG CON) Telephone Number (Design Contact) numeric
DSG FAX NO Design Facsimile Number optional
STREET (DSG CON) Street Address (Design Contact) customer designer's mailing address street
FLOOR (DSG CON) Floor (Design Contact) optional
ROOM (DSG CON) Room (Design Contact) optional

CITY (DSG CON)

City (Design Contact)

customer designer's mailing address city

STATE (DSG CON)

State/Province (Design Contact)

customer designer's mailing address state

ZIP CODE (DSG CON)

Zip Code (Design Contact)

numeric

DSG EMAIL Design Electronic Mail Address optional
IMPCON Implementation Contact customer's testing contact
TEL NO (IMP CON) Telephone Number (Implementation numeric

Contact)

D/TREC

Date and Time Received

mmddyy and hour, minute & AM or PM
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002 - Feature Group A (FG A)

Service Detalil
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Field " Description | Example
NC Network Channel Code See following Note:
Note: Customers must refer to iconectiv for accurate
NC/NCI/SECNCI combinations or refer to the NC/NCI/SECNCI job
aid found at https://wholesale.frontier.com/access-
services/switched-access-ordering
NCI Network Channel Interface Code See note above
D-TEL Desired Telephone Number optional
PIC Pre-subscription Indicator alpha/numeric
LPIC IntraLATA Primary Interexchange alpha/numeric
Carrier
CFA Connecting Facility Assignment highest level facility
MUXLOC Multiplexing Location HUB CLLI
SCFA Secondary Connecting Facility DS1 ID if CFA is populated
Assignment
DRL Directory Listing Requirement optional
GETO General Exchange Tariff Options optional
Code
CAD Call Denial optional
TBE Toll Billing Exception optional
SCD Service Code Denial Requirement optional
ASU Answer Supervision optional
CFW Call Forwarding optional
CWG Call Waiting optional
HNTYP Hunting Type Code optional
NHNI Non-Hunt Number Indicator optional
DID Direct Inward Dial optional
SPC Speed Calling optional
TWC Three Way Calling optional
IEX IntraLATA Extension optional
RCF Remote Call Forwarding optional
HPF Hunting Preferential List optional
Location Section
Field | Description Example
SECLOC Secondary Location CLLI of dial tone office
NSL Number of Secondary optional
Locations
REMARKS Remarks the optional feature - Discreet Number Assignment may be requested

in Remarks
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Change Loq:

DE(E]

Updated to add CTF (California, Texas and Florida) ICSC codes of GT10 and GT11 effective 4-

Revision

8/21/2015
1-2016
05/20/2021 Update embedded URLSs.
DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES

NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS
DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE
THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT
SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES
OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT
LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF
THE POSSIBLITY OF SUCH DAMAGES.
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