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Purpose 
The purpose of the job aid is to provide an overview of the 
Inquiry 4 Step Process for Acquired WV, Frontier 13, CTF 
and Connecticut regions.  
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ASR Inquiry Process 
 

The four steps that make up the ASR Inquiry Process are:  
1. Service Request (SR)  

2. Service Inquiry Confirmation (SIC) 

3. Firm Order (FO)  

4. Firm Order Confirmation (FOC)  
 
This process will allow Carriers to submit a Service Inquiry through Synchronoss. 
A Service Inquiry allows a carrier to query Frontier on its ability to provide a 
particular type and/or quantity of like service at some future date.  

The new Inquiry ASR process is limited to Request Type E and S and consists of 
the following four steps. 
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Four Step Process 
 

The new Inquiry ASR process is limited to Request Type E and S and consists of 
four steps.  

 
Step 1: Service Request (SR)  

The customer will submit an ASR, Request Type EA or SA. The second position 
of A denotes that the ASR is an inquiry submitted to Frontier requesting 
information regarding Frontier's ability to provide the requested service.  
 

Step 2: Service INQUIRY Confirmation (SIC)  

Frontier initiates this step in response to the SR sent in step 1. Frontier will 
provide a response mechanically via a confirmation (the SIC) within 10 business 
days of receipt of a complete and accurate SR and continue its current policy of 
sending an email with pertinent and contingent information. The information 
provided is valid for 60 calendar days from receipt of the SIC. 

 

 

 

Step 3: Firm Order (FO)  
When the customer is ready to submit a Firm Order, the customer will submit an 
ASR with Request Type EC or SC. The second position of C will indicate that the 
request has completed Steps 1 and 2 and the customer now wishes to place a 
firm order using the same Purchase Order Number (PON) as the original SR.  

 

Step 4: Firm Order Confirmation (FOC)  

Frontier initiates this step in the process in response to a FO submitted by the 
customer. 

 

 

 

 

However, if Frontier determines that the inquiry process must be completed prior 
to submission of a FO, a Clarification/Notification Request (C/NR) form 
Clarification Note Type (CNT)=K will be returned to the customer advising that 
the SR has been canceled and the customer must issue a SR, Request Type EA 
or SA. 

Note: If a FIRM order is not received within the 60-calendar day timeframe, the SR 
will be cancelled. 

Note: The customer may choose to initially place a FO.  The Request Type would be 
ED or SD as it is today.  The D denotes that an inquiry was NOT submitted prior to 
the FO. 
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Change Log 

Date Page Number Change 

10/01/2011  Original Document 

10/1/2014 1, 2 Updated to include Connecticut for this 
process. 

08/21/2015 1 Updated to include CTF in this process. 
CTF is California, Texas and Florida 
properties purchased from Verizon 
effective 4-1-2016. 

3/17/2016 3, 4 Modified SRC to SIC for ASOG 52 

   

   

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES 

NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS 
DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE 
THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT 
SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES 
OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT 
LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES 
ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF 
THE POSSIBLITY OF SUCH DAMAGES. 


