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Field Description Form Notes Required/ Optional 
/ Conditional 

Length Characteristics 

CCNA  Customer Carrier Name 
Abbreviation 

LSR   required  3  A 

 PON  Purchase Order Number LSR   required  16  A/N 

 VER  Version LSR   conditional 2  A/N 

 AN  Account Number LSR   optional  20  A/N 

 ATN  Account Telephone Number LSR   conditional 10  A/N 

 LSR NO  Local Service Request Number LSR   required  18  A/N 

 ORD  Order Number PS   optional     

 CNO  Case Number LSR   optional 12  A/N 

 INIT  Initiator Identification LSR   required 25*  A/N 

 D/TSENT  Confirmation Date and Time 
Sent 

   Two Digit Century (00-99) 
Two Digit Year (00-99) 
Two Digit Month (01-12) 
Two Digit Day (01-31) 
Two Digit hour (00-23) 
: (colon) 
Two Digit Minute (00-59) 
: (colon) 
Two Digit Second 
(00-59) 
 
EDI Format 
Two Digit Century (00-99) 
Two Digit Year (00-99) 
Two Digit Month (01-12) 
Two Digit Day (01-31) 
Two Digit hour (01-12) 
Two Digit Minute (00-59) 
AM or PM 

required  17 A/N 

 REP  Provider Contact 
Representative 

n/a 
 

required  50 A/N 
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 ST  Switch Type ISDN 
BRI/PRI 
Service 

1    5ESS ®     
2    DMS ®      
3    EWSD ®      
4    Other switch type     
5    GTD5-EAX ®  

conditional     

 TEL NO  Telephone Number n/a 
 

required  14  A/N* 

 FEP  Fiber Environment Provisioned n/a From Loop Qualification 
A    Fiber      
B    Copper    

conditional  1  A 

 RT  Response Type n/a C    Firm Order Confirmation   
J    Jeopardy Notice      
K    Notification of Network             
Modifications required   
N    Confirmation of customer requested 
cancellation  

required 1  A 

 ECI  Engineering and Construction 
Interval 

n/a   conditional  3 N 

 NMR Network Modifications Required n/a   conditional  160 A/N 

 PIA  Provider Initiated Activity n/a 1    ECCKT(s) change       
2    Due date change      
3    ECCKT and due date change      
4    Other (clarify in RT Field or remarks)      
5    Service order number change      
9    Telephone number change  

conditional  1 N 

 CHC  Coordinated Hot Cut LSR Y    Yes      
 A    Large Job      
 B    Batch Hot Cut  

conditional 1  A 

 FDT  Frame Due Time LSR HHMMAM or PM 
HH – 01-12 
MM – 00-59 
AM 
PM 

conditional  6-8  A/N 

 DD  Due Date LSR CCYYMMDD 
CC – 00-99; YY – 00-99; MM – 01-12; 
DD – 01-31 

required 8  A/N 
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 EBD  Effective Bill Date n/a   optional 10  A/N 

 BI1  Billing Account Number 
Identifier 1 

LSR  D    Directory Listings 
L     Loop  

conditional  1 A 

 BAN1  Billing Account Number 1 LSR  Valid Billing Account Number conditional 13  A/N 

 BI2  Billing Account Number 
Identifier 2 

LSR  D    Directory Listings 
L     Loop  

conditional  1 A 

 BAN2  Billing Account Number 2 LSR  Valid Billing Account Number conditional  13 A/N 

 EC VER  Exchange Carrier Version n/a Utilized when PIA is populated (ie when 
provider initiates the cancel). 
valid entries:  
First Two characters   
 AA-ZZ          
 00-99          
 Third character   
 C    Correction copy  

conditional  3 A/N 

 RCODE  Reason Code n/a JEOP Code Identifies the reason the 
order may not meet the requested Due 
Date at confirmation and /or Post 
Confirmation. 
1A    Inter office facility shortage      
 1B    Scheduling/Work Load      
 1C    Customer not ready      
 1G    No access to end users premises      
 1K    Natural Disaster (Flood, etc.)      
 1L    Frame Due Time cannot be met      
 1P    Other      
 1Q    Assignment problem      
 3B    Facilities incorrect/busy  

conditional 2 A/N 

 RDET  Reason Jeopardy Code Detail n/a JEOP Code Definition.   Identifies the 
reason the order may not meet the 
requested Due Date at confirmation and 
/or Post Confirmation. 

optional  60  A/N 

 ESDD  Estimated Due Date n/a Scheduled DD on Service Order optional 10  A/N 
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 AFVR  Additional Field Visit Required n/a   optional  1  A 

 DSGCON  Design/Engineering Contact n/a   conditional 15 A/N 

 NSP 
DSGCON 

 Network Service Provider 
(NSP) Design/Engineering 
Contact 

n/a   optional  15 A/N 

 TEL NO  Telephone Number LSR   conditional 10  N 

 ONSP  Old Network Service Provider LSR   Optional 4  A/N 

Section: Circuit Detail 

 LNUM  Line Number 
 

  optional  5 N 

 RNUM  Reference Number DDPS   conditional  4 N 

 LEGNUM  Multi-point Leg Number  RPL   conditional  3 N 

 ECCKT  Exchange Company Circuit ID 
 

Identifies a provider's circuit identification 
 
Telephone Number Format:   
     NPANXXXXXX  
Serial Number Format:   
     Prefix/Service Code and 
Modifier/Serial Number/Suffix Code/AP 
Code/segment name (if applicable).  

optional 41 A/N 

 DSN  Dialable Station Number CRS    conditional  7  N 

 LTC  Line Treatment Code  CRS   conditional 2  N 

 NOTYP  Number Type CRS / IS  B    ISDN BRI Telephone Number      
M    Maintenance Number      
T    Telephone Number  

optional 1 A 

 TNS  Telephone Numbers 
 

    Telephone Number(s)      
     Maintenance Number      
     ISDN BRI telephone number (s)      
     Terminal number(s)      
 EOP    Extension off premises  

optional  15 A/N 
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 TSP  Telecommunication Service 
Priority 

    conditional 12 A/N 

 FEP  Fiber Environment Provisioned 
 

From Loop Qualification conditional 1  A 

 TERS  Terminal Numbers 
 

  optional 10 A/N 

 DSTN  Disassociated Telephone 
Number 

DID/DOD/
PBX 
Services 

  conditional  10  N 

 LTLI  Lead Telephone Line Identifier DID/DOD/
PBX 
Services 

  conditional  10  N 

 TKQ  Trunk Quantity DID/DOD/
PBX 
Services 

  conditional 4  N 

 TGN  Trunk Group Number  ISDN 
BRI/PRI 

  conditional 4  N 

 RIN  Route Index Number  DID/DOD
/PBX 
Services 

  conditional  10  N 

 TKID  Trunk ID DID/DOD/
PBX 
Services 

  conditional  10 N* 

 DO  Digits Out  ISDN 
BRI/PRI 
Service 

  conditional 2 N 

 MATN  Main/Alternate Telephone 
Number 

 ISDN 
BRI/PRI 
Service 

 M    Main Telephone Number      
 A    Alternate Telephone Number(s)  

optional 1 A 

 DRTN  Distinctive Ring Telephone 
Number 

    optional  10  N 

 PID  Personal Identifier   Identifies the authorization number to be 
utilized with the telephone number 
provided in the SAT field. 

optional 4 N 
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 SAT  Subscriber Access Telephone 
Number 

  Identifies the telephone number, which 
allows remote access to make feature 
configuration changes. 

optional  10 N 

 CKR  Customer Circuit Reference    Identifies the circuit number assigned by 
the customer. 

optional 41 A/N 

 ISPID  ISDN Service Profile 
Identification 

 ISDN 
BRI/PRI 
Service 

  conditional 14  N 

 CFA  Connecting Facility 
Assignment 

LS  All element entries of the CFA are left 
justified with no trailing spaces.        
 May be applicable when the customer 
has assignment control  

optional 42 A/N 

 ORDL  Line Level Order Number Local 
Response 

Service Order number conditional  20  A/N 

 NPORD  Number Portability Order 
Number 

n/a Service Order number conditional  20 A/N 

 PORTED 
NBR 

 Ported Telephone Number LSNP   conditional 15 A/N 

 RTI  Route Index DID/DOD/
PBX 
Services 

  conditional  6 A/N 

 DISC NBR  Disconnect Telephone Number  LS/RS   conditional 10  N 

 DISC 
ECCKT 

 Disconnect ECCKT 
 

  conditional  41 A/N 

 DISC ORD  Disconnect Order Number n/a Service Order number conditional  20 A/N 

 SYSTEM ID  System Identification  LS   conditional  5 A/N 

 SHELF  Shelf  LS  NOTE:   
Frontier 13 Service Territory Response = 
3 characters (Numeric Shelf Number 
only), CCNA is provided back separately 
in CCNA field 

conditional  6  A/N 
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 SLOT  Slot  LS   optional  7 A/N 

 RELAY 
RACK 

 Relay Rack  LS   optional  10 A/N 

 CTI  Connection Type Indicator  LS  A    Data and voice      
 B    Voice      
 C    Data  

optional 1  A 

 CABLE ID  Cable Identification  LS   conditional  5 A/N 

 CBCID  Cross Box Cable Identification  LS   conditional 10 A/N 

 CBCID2  Cross Box Cable Identification 
2 

 LS   conditional 10 A/N 

 RECCKT  Related Exchange Company 
Circuit ID 

PS   conditional  41  A/N 

 VPID  Virtual Path Indicator  LS  1st Character (logical connection 
location)   
 A    Provider's equipment   
 2nd character (quality of service)   
 B    Constant Bit Rate (CBR)   
 E    Unspecified Bit Rate (UBR)  

conditional 2 A 

 VPI  Virtual Path Identifier  LS   conditional 4 N 

 VCI  Virtual Circuit Identifier  LS   conditional 5 N 

 VPID2  Virtual Path Indicator 2  LS  1st Character (logical connection 
location)   
 A    End user equipment   
 2nd character (quality of service)   
 B    Constant Bit Rate (CBR)   
 E    Unspecified Bit Rate (UBR)  

conditional 2 A 

 VPI2  Virtual Path Identifier 2  LS valid values are 0 and 8 conditional 4 N 

 VCI2  Virtual Circuit Identifier 2  LS valid values are 32 and 35 conditional  5  N 

 UDSPEED  Upstream and Downstream 
Speed 

LS / PS 1500k,384k         
1500k,128k         
384k,384k         
768k,128k          
3000k,768k  

conditional 15 A/N 
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 CHAN/PAIR  Channel/Pair  LS   conditional 5 A/N 

 CBP1  Cross Box Pair 1  LS   conditional  10 A/N 

 CBP2  Cross Box Pair 2  LS   conditional  10 A/N 

 PGI  Pair Gain Indicator     optional  1  A 

 DEMARC  Demarc Designation     optional 12  A/N 

 OOR  Out of Range Indicator     optional  1  A 

 NID  Network Interface Device     optional 1  A 

Section: Directory 

 ATN  Account Telephone Number  LS   optional 10 N 

 DOR  Date of Receipt   Two Digit Century (00-99)       
     Two Digit Year (00-99)       
     Two Digit Month (01-12)      
     Two Digit Day (01-31)  

optional  10 A/N 

 DLORD  Directory Listing Order Number     optional 20 A/N 

 DBI1  Directory Billing Account 
Number Identifier 1 

    optional 1  A 

 DBAN1  Directory Billing Account 
Number 1 

    optional  13 A/N 

 DLCONT 
INIT 

 Name of Contact at Providing 
Company 

    optional  15 A/N 

 DLCONT TN  Directory Contact Telephone 
Number 

    optional  14  N 

 DACONT 
INIT 

 Name of Contact at Providing 
Company 

    optional 15  A/N 

 DACONT TN  Directory Contact Telephone 
Number 

    optional 14  N 

 DLQTYR  Number of Listings Received     optional 3 N 

 SQTYR  Service Address Quantity 
Received 

    optional 1 N 

 LTN  Listed Telephone Number DL   optional 12 A/N 

 LACTCODE  Listing Action Code n/a Valid characters are N, D, I, Z. optional  1  A/N 
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 LFID  Listing Field Identifier n/a   optional  4 A/N 

 ALI  Alpha/numeric Listing Identifier 
Code 

n/a ALI generated for the listing. optional  6  A/N 

 LISTNM  Listed Name n/a Listing name generated for the listing optional 50 A/N 

 LA  Listed Address n/a Echo the Listed Address on DL form, or 
the EU address if DL form is blank 

optional  127  A/N 

 Section: Hunt Group 

LOCNUM  Location Number  LS   optional 3  N 

HNUM  Hunt Group Number n/a New Hunt Group number assigned 
before SO is sent to Switch 

conditional 3*  N 

HID  Hunt Group Identifier HGI Hunt group identifier conditional 12 A/N 

TLI  Telephone Line Identifier HGI Line number 
Telephone number  

conditional  14 A/N 

HTSEQ  Hunting Sequence HGI   conditional 10  A/N 

HTN  Hunting Telephone Number HGI   conditional 17  A/N 

     Section: Remarks 

REMARKS Remarks LSR   optional 500 A/N 

 Section: SECLOC 

LNUM  Line Number PS   optional  5  N 

 LNEX  Line Number Extension 
Number 

ISDN 
BRI/PRI 
Service 

  optional 5  N 

 DLCI  Data Link Connection Identifier     conditional  4 N 

 RECCKT  Related Exchange Company 
Circuit ID 

PS   optional  41  A/N 

 LST  Local Service Termination LSR   optional  11  A/N 

 RDLCI  Related Data Link Connection 
Identifier 

RFR   conditional  4 N 

Form Note:  **Frontier does not pass edits on LR response fields.  Field length showing is normal response, not 

maximum. 
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Appendix A – Change Log 

Date Release Field Change Description 

07/16/2021 October 2021 Release All Update version to 9.30.24 

07/15/2022 October 2022 Release All Update version to 9.30.25 

03/20/2023 June 2023 Release All Update version to 9.30.26 

    

    

    

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE 

SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR 

REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS 

AGENTS, EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, 

TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING 

FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. 

© 2023 Frontier Communications Parent, Inc. All rights reserved. 


