


Contact Info

1-877-500-5514

❑ Option 1 – New Ticket

❑ Option 2 – Status

❑ Option 3 - Escalations  (Levels 1-5)

❑ Option 4 – Technical Assistance

❑

❑

❑

❑

❑

ASR, LSR for POTS/Line Share, UNE services available 24 x 7 x 365

https://wholesale.frontier.com/troubles/get-connected-for-trouble-administration


Escalation Peer to Peer Contacts
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•

•

•

•

•

•

Escalation calls are to be directed to the Standard Escalation Hotline as listed in the Contact List. The Hotline is monitored 
24x7x365.  The Frontier Escalation Representatives are empowered to address and escalate trouble tickets. 

If necessary, Peer-to-Per contact is available below. Please have the correct level of management utilize the Peer-to-Peer 
contact list


