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Purpose  
The purpose of this document is to provide steps the customer must take to avoid Term 
Liability Charges when submitting D and N activity PONs to upgrade a circuit.  

 

 Valid ICSC Codes Include: Frontier Footprint  

 
 
Definition  
Service upgrades are when the customer is changing the speed of a circuit to a higher 
speed, and the first two positions of the Network Channel (NC) code change. Disconnect 
and New Connect Access Service Requests (ASRs) must be submitted. 

 

Process 
To avoid Early Termination charges, the RPON field on the Disconnect ASR must be 
populated with the New Connect Purchase Order Number (PON) and the RPON field 
on the New Connect ASR must be populated with the Disconnect Purchase Order 
Number (PON). 
 

 

 

 

 

 

DISCLAIMER:  THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT 
OBLIGATE FRONTIER TO PROVIDE SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT.  FRONTIER 
RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION IN THIS DOCUMENT 
AT ANY TIME WITHOUT PRIOR NOTICE.  IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, 
DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, 
TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR 
ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF 
THE POSSIBLITY OF SUCH DAMAGES. 


