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Introduction

Trouble Administr ation XM L In terface (Web Services usingtML)

Thisdocument providesthe foll owing information:

1

tML spedficéions

Scope
The implementation for Trouble Administration wil| cover the foll owing services:

1
f
f
f
1

Trouble Report Crede

Trouble Report Modification (Update)
Trouble Report Cancdl ation

Trouble Report Clear

Trouble Report Close Out Verificaion

Theintended Frontier customersfor using the above mentionedservices are:

 InterExchange Carriers(IECsi Access Carrier Customers)
r  Competitive Local Exchange Carriers(CLECsT Local Customers)

Trouble Administr ation XM L InterfaceArchitecture

Overview

Frontier Communcaions has acquired the Synchronossapplication to beutili zed for entering
TroubleTicket Requestsfor Trouble Administration.

Frontier Communcaions will document and manageall product and rvices isses poentially
affecting performance and conredivity to thenetwork through thefollowingtroubleticket creaion
process.This procedure will also allow network and system users torepat service affeding issues
and reqlestassisance.

Web Services Description Language (WSDL) for Trouble Administration XM L Interface
(Information captured fromthe TA Synchronoss Tedh Spec document 11)

WSDL

TARequest-Receve.wsdl

ThisWSDL isimplementedby Frontierto recave incoming Request transadions from carrier customer.
ThisWSDL exposesoperdion named"processReport”. Thisoperaion accepts a String parameter
(containing request XML compliant withtML-TA.xsd).

Whenmessage processng is successful, web service generaesa success code of WG200 synchronously. This
success code means that the XML waswell formedand isatML-TA compliant message. Any exceptionsin
receving the message will be communicated asSOAP faullt.

If a SOAP faultisrecevedwheninvoking this operaion it means request transadion wasnot processed by
Frontierand it isthe cariier customersresponsibili ty to resend the message.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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FROMTER Web Services Description Language (WSDL) for
Trouble Administration XML Interface
Listing of the SOAP fault error codes:
WG06(®2  No message found in the Request
WG16(®2 Intemal InterfaceConfiguration Error
WG920  Input recevedis not well formed
WG16  Intemal InterfaceConfiguration Error
WG2004  Fatal Intemal Exception
WTR200 XML not well formed
WTR203  Formatnot supparted
WTR300 Intemal InterffaceConfiguration Error
WTR400 Intemal Interface Configuration Error
WTR500 Intemal Interface Configuration Error
WS002 Intemal Interface Configuration Error
WS003 Intemal InterfaceConfiguration Error
TAResponse-Send.wsdl

ThisWSDL must be implementedby cartier customer to recéve Frontier Response or Attribute Value
Change Notification transadions. ThisWSDL exposesoperaion named"processResponse”. Thisoperaion
accetsaString Type parameter (containing Response or Attribute Value Change Notification XML
compliant withtML-TA.xsd). Thisoperaion wil | be invoked by Frontier, whensending Response or
Attribute Val ue Change Notificaion. The messageswill be queuedand retried at predefined interval for any
timeout relatedfaults caused by network delay or cariier customer is down situation.

WSDL and TA FLOW

FrontiertML-TA Receéve will suppat only RPC style Webservicesatthis point. Only one input argument wil | be
takenper sewvice,and it isin xml format. Theresponseisalso inthe formatof xml string.

TA Requesti Receive WSDL

FrontiertML-TA Recéve Webserviceimplemented on the Frontier side based on the following WSDL. Frontier
customersneedto implement Webserviceclient basedon thisWSDL to send synchronous troubl e requests

<?xml version="1.0" encoding="UTF-8"?>

<definitionstargetNamespace=" java:com.wisor.ta.webservice" xmlns.apadesoap="http://xml.gpache org/xml-
soap" xminstns="javawebservicetawisor.com"  xmins:apenc="http://schemas.xmisoap.og/soapencodng/"
xmins="http://schemas.xmlsoap.og/wsdl/" xmins.soap="http://schemas.xmlsoap.og/wsdl/soap™
xmins:xsd="http://www.w3.0rg/200¥XM L Schema">
<messagename="processReport">
<partxmlns:partns="http://www.w3.0rg/200¥XML Schema" type="parnns:sting"
name="string'/>
</message>
<messagename="processRespmse">
<partxmlns:partns="http://www.w3.org/200¥XML Schema type="panns:sting"
name="response’"/>
</message>
<portTypename="taport">
<operaionname="processReport">
<input message="tns:processReport" />

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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<output message="tns:processResponse’/>
</operdion>
</portType>
<binding type="tns:taport" nane="taport">
<soap:bindingstyle="rpc" trarsport="http://schemas.xml soap.org/soap/http"/>
<operaionname="processReport">
<soap:operdionsoapAction=""/>
<input>

<soapbody encodngStyle="http://schemas.xmlsoap.og/soagencodng"
namespace=javawebsericetawisor.can”  use="encoded/>
</input>
<output>
<soapbody  encodngStyle="http://schemas.xmlsoap.og/soagencodng"
namespaceZjavawebservicetawisor.can"  use="encoded/>
</output>
</operdion>
</binding>
<sericename="taservice'>
<port binding="tns:taport" name="taport">
<soap:addresslocaion="http://emg.com"/>
</port>
</sewice>
</definitions>

TA Responsei Send WSDL

Frontier customersneedto implement Webservicebased on thisWSDL to receave asynchronous TA response and
AVCé.

<?xml version="1.0" encoding="UTF-8"?>

<definitionstargetNamespace=" java:com.wi sor.tawebservice" xmlns.apadesoap="http://xml.gpache org/xml-
soap" xminsitns="java:welserviceta.cusomter.wisor.can”
xmins:apenc="http://schemas.xmlsoap.og/soapencodng™ xmins="http://schemas.xmlsoap.og/wsdl/"
xmins:ap="http://schemas.xmisoap.og/wsdl/soap" xmins:xsd="http://www.w3.0rg/2002¥XM L Schema'>

<messagename="processRespmse’ >
<partxmlns:partns="http://www.w3.0rg/200/XML Schema' type="partns:sting" name="string'/>
</message>
<message name="result"/>
<portTypename="taport">
<operaionname="processRespmse"'>
<inputmessage="tns:processResponse" />
<output message="tns.result"/>
</operdion>
</portType>

<binding type="tns:taport" narme="taport">
<soap:bindingstyle="rpc" trarsport="http://schemas.xml soap.org/soap/http" />
<operaionname="processRespmse">
<soap:operdion style="rpc" soapAction=""/>

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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<input>
<soapbody namespace=javawebserviceta.cltsomter.wisor.can'
encodngStyle="http://schemas.xmlsoap.og/soapencodng”  use="encodel"/>
</input>
<output>
<soapbody namespacezjavawebserviceta.cisomter.wisor.can’
encodngStyle="http://schemas.xmlsoap.og/soapencodng/”  use="encodal'/>
</output>
</operdion>
</binding>
<servicename="taservice'>
<port name="taprt" binding="tns:taport">
<soapaddress locdion="http://clec.om"/>
</port>
</sewice>
</definitions>

Synchronoss extensionsto atis-0300003.a.2006 supplement to atis-0300003.205, chema
interfacefor fault management (trouble administration)

tML-TABase
GraphicStringType/PrintableStringType/VisibleStingType
Standard: [A-Z[a-Z]0-9Ns M) ML NNV [=N2)*
Synchronoss  [A-Z]a-z|0-9\s|& apas; |&amp; |_|@N ) N, NNV [ENT*
Reason:; Relaxedthe schemato all ow additi onal patternval ues.

Additi onal Troublelnfoltem
Standard: Min length 0, Max Length 256
Synchronoss  Standardall ows both. Synchronoss removed max length restriction of 256.

EscdationListType
Standard: <dementname="EscTime"type="tML-TABase:EscdationTimeType"
default="true"/>
Synchronoss <eement name="EscTime"type="tML-TABase:EscdationTimeType"/>

Reason: Wrong default value in the standard.
PersonResponType
Standard: <dement name="Number"type="tML-TABase:PersonNumberType"/>

Synchronoss  <dement name="Number" type="tML-TABase:PersonNumberType"
minOcaurs="0"/>

Reason: Made thisfield optional. Frontier doesnot require thisfield to be popul ated.
RelatedTroubleReportListType
Standard: <eement name="Rel atedT roubleReporltem™ minOccurs="0"

maxOcaurs="unbounded" >

Synchronoss <dement name="RelatedTroubleReportltem™ minOccurs="0"
maxOcaurs="unbounded" >

Reason:; Corrededspelli ng error inthe name.

Timelnterval Type

Standard: <complexTypename="Timel nterval Type" final="#all ">
Synchronoss <complexType name="Timel nterva Type"'>

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Reason: Timelnterval Typeis extendedlater, #all isremoved.

TRNameBindingldType

Standard: Hasfixedvaluesfor NameBindinglD's.
Synchronoss Removedfixedvauesand made thisfield afreeformtext.
Reason:; Binding valuesprovidedin the schema areinvalid for mos EB gateways.

AlternateCustomer ContadPerson
Standard: <dement name="AltemateCustomerContadPerson" type="tML -
TABase:PersonReatType" minOccurs="0"/>
Synchronoss  <dement name="AltemateManager ContadPerson" type="tML -
TABase:PersonReatiType” minOccurs="0"/>
Reason: Synchronoss beli eves this to be anerror in the standard. The contactis
Manager ContadPerson instead of CustomerContad.

RetrieveAttributesType
Standard: Misdng fromt1.278 schema, schema from the standardisinvalid.
Synchronoss Addedattributesto schema.

ManagedObjedInstanceAliasList
Standard: Tagnot present.
Synchronoss Addedtagto be compatible with older standard. Made this optional.

TroubleLocation
Standard: <edementname="TroubleLocdion" type="tML -T ABase: LocationAddressType"
minOcaurs="0"/>
Synchronoss <element name="TroubleLocation" type="tML -TABase: TroubleLocaionType"
minOcaurs="0"/>

Reason: Typo inthe standard. Thistagshould be of TroubleLocaionType insteadof
LocaionAddressType.
CreaeTroubleReport_ResponseExtensionType
Standard: Doesnot have thistype definition.
Synchronoss Addedthis extension types.
Reason: To be compatible with older standard (CMIP standard).
tML-TA
OUTBOUND_HEADER_Type (Addedfor al requestsfrom IX C)
Standard: Doesnot have this definition.
Synchronoss AddedtML-TA:OUTBOUND_HEADER_Type
Reason: Message Id isusedto trackthe request and response from/to cartier customer.

Changesin:  RequestTroubleReportCreaionRequestType,
RetrieveT roubleReportStatusRequestType,
RetrieveT roubleReportFormatRequestT ype,
RetrieveTroubleRepotldByServiceldRequesiType,  AddTroubleInfoRequestType,
VerifyRepairCompletionRequestType,
ModifyAttributesRequestType,
CancdTroubleRepotRequedType,  RetrieveTroubleHistoryByServiceldRequestType,
RetrieveAttributesByTroubleReportl dRequestType,
RetrieveT roubleReportFormatByServiceldRequestType,
ConfirmNotificationReceptRequestType.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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INBOUND_HEADER_Type

Standard:

Doesnot have this definition.

Synchronoss AddedtML-TA:INBOUND_ _HEADER Type

Reason:

Changesin:

Message Id sent on the request will be sent backto the cariier customer on the
response.

RequestTroubleReportCredionResponseType,
RetrieveTroubleReportStatusResponseType,

RetrieveT roubleReportFormatResponseType,
RetrieveTroubleRepotldByServiceResponseType,  AddTroublelnfoResponseType,
VerifyRepairCompletionResponseType,

ModifyAttributesResporseType,

Cancd TroubleReportResponseType,
RetrieveTroubleHistoryByServiceldResporseT ype,

RetrieveAttributesBy T roubleReportl dResponseT ype,
RetrieveTroubleReportFormatByServiceldResponseT ype,
TroubleHistoryEventNotificationType,
TroubleRepotStatusOrCommitmentTimeUpddeNaificaionType,
TroubleReportProgressNotificationType,

TroubleRepotCreaedNdificationType,  AttributeValueChangeNdificaionType,
DeleteTroubleRepotNoatificationType,  EnrolTroubleRepotFormatNotificationType,
Dearol TroubleReportFormatNotificationType,

AV CTroubleReportFormat Definiti onNotificationType

RequestTroubleRepotCredionResponseType

Standard:

Extension type not present.

Synchronoss  All TroubleReportAttributes ExtensionType includedfor thisresponse.

Reason:; To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on the create response.
AddTroubleIinfoResporseType
Standard: Extension type not present.

Synchronoss AddTroublelnfo_ResponseExtensionTypeincludedfor thisresponse.

Reason:

To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on therespase.

VerifyRepairCompletionResponseType

Standard:

Extension type not present.

Synchronoss  VerifyRepairCompletion_Respanse ExtensionTypeincludedfor thisresponse.

Reason:

To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on therespase.

ModifyAttributesResporseType

Standard:

Extension type not present.

Synchronoss ModifyRequestTypeincludedfor thisresporse.

Reason:

To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on the respmse.

Cancd TroubleReportResponseType

Standard:

Extension type not present.

Synchronoss Cancd TroubleReport ResporseExtensionTypeincludedfor thisresporse.

Reason:

To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on therespanse.

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Standard: <eement name="Exception" type="tML-
TABase:ExceptionTroubleReportUpdaeType” minOcaurs="0"/>

Synchronoss <eement name="Exception” type="tML-TABase:ExceptionCancd Type"
minOcaurs="0"/>

Reason: Standard haswrong type definiti on; corrededthetype.

AttributeVa ueChangeNoatificationType
Standard: Extension type not present.
Synchronoss  All TroubleReportAttributes ExtensionType includedfor thisresponse.
Reason: To make the XML compatible with the older standards and all ow for additi onal
attributesto be sent on therespase.

DeleteTroubleRepoartNatificaionType

Standard: Extension type not present.
Synchronoss  All TroubleReportAttributes ExtensionType includedfor thisresponse.
Reason: To make the XML compatible with the older standards and all ow for additi onal

attributesto be sent on the respmse.

Enrol TroubleReportFormatNotificaionType

Standard: Extension type not present.
Synchronoss  All TroubleReportAttributes ExtensionTypeincludedfor thisresponse.
Reason:; To make the XML compatible with the older standards and all ow for additi onal

attributesto be sent on therespase.

Dearol TroubleRepotFormatNotificationType

Standard: Extension type not present.
Synchronoss  All TroubleReportAttributes ExtensionType includedfor thisresponse.
Reason: To make the XML compatible with the older standards and all ow for additi onal

attributesto be sent on the respmse.

AV CTroubleRepotFormatDefinitionNdificationType

Standard: Extension type not present.
Synchronoss  All TroubleReportAttributes ExtensionTypeincludedfor thisresponse.
Reason:; To make the XML compatible with the older standards and all ow for additi onal

attributesto be sent on the respmse.

OUTBOUND_HEADER TYPE
Standard: Doesnot have this definition.
Synchronoss AddedtML-TABaseMESSAGE_ID_Type.
Reason: TotrackMessage Id on the tML-TA requestsfrom the carrier customer.

INBOUND_HEADER_Type
Standard: Doesnot have this definition.

Synchronoss AddedtML-TABasesMESSAGE _ID_Type.
Reason: To send the Message Id onthe tML-TA response to the cartier customer.

10
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SOAP Structure
(Information captured fromthe TA Synchronoss Tech Sgec document)

tML-TA Recdve - Asynchronousrequest/response

TA Request (From Frontier Customer)

<?xml verson="1.0" encading="UTF-8"?>
<sogernv:Envelope xminssoapen="http://schemas.xnlsoap.og/scap/envelope/”
xminsxsd="http://imww.w3.org/200/XMLSchema'
xmlnsxsi="http://www.w3.0rg/200/XMLSchema-inganc">
<sogerv:Body>
<nslprocessReport soapenv.encodngStyle="http://schemas.xmlsoap.og/scap/encod ng/
xminsns1=" java.com.wisor.ta.webservice">
<dring xg :type="xsd:string">
</string>
</nsl:procesReport>
</soaperv:Body>
</soaperv.Envelope>

TA asynchronous soapespons/ Notifications

<?xml verdon="1.0" encading="UTF-8"?>
<sogernv:Envelope xminssoapern="http://schemas.xnlsoap.og/scgp/envelope/"
xminsxsd="http://mww.w3.0rg/200/X M LSchema'
xmlns:xsi="http://www.w3.0rg/200L/X M L Schema-inganc">
<soaerv:Body>
<nslprocessResmnse
soapen:encadingStyle="http://schenas.xmlsoaporg/soapencading/”
xminsns1=" java:com.wisor.ta.webservice">
<dring xg:type="xsd:string">
</string>
</nsl:procesResporse>
</soaperv:Body>
</soapenv:Envelope>

Sample TA XM Ls
TA Request tML

<?xml version="1.0" encoding="UTF-8"?>
<soapawv.Envelope  xmins:apenv="http://schemas.xmlsoap.org/soapenvelope™
xmins:xsd="http://mww.w3.0rg/2002XM L Schema" xmins:xsi="http://www.w3.0rg/200L/XML Schema-instance'>
<soapenv.Body>
<nsl:processReport

soapenv:encodingStyle="http://schemas.xml soap.org/soap/encoding/" xmlns:nsl=" java:com.wisor.tawebservice">

<string
xsitype="xsd:string">&It;>xml  version=& quot;"1.0&quot;" encodng=&quot;"UTF-8&quot;"
standal one=& quot;"yes& quot;" ?&gt;
&lt;!--Sample XML fil e generaedby XML Spy v2007 sp2 (http://www.atova.com)--&gt;
&It;tML -TA:RequestTroubleRepotCreaionRequest xminstML -TA=& quot;" http://www.ansi.org/tM L/ TA/tM L -
TA&quot;" xmins:tML-TABase=& quot;"http://www.ansi.org/tML/TA/tML-TABase& quot;" &gt;

11
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&It;tML -TA:header&gt; &It;tML -TA:message_id&gt; SEN-T8-006&It;AML-TA:message id&gt; & It;AML-
TA:heaer& gt;
&It;tML-TA: Customer& gt;
&It;tML-TABase:Userld&gt; A& It;/tML-TABase: Userld&gt;
&It;tML -TABase: AccessControl &gt;
&It;tML-T ABase: AccessControl 1&gt;
&It;tML-TABase Entityldentifier& gt; A& It;tML-TABase: Entityl dentifier&gt;
&It;tML-TABase EncrytedString&gt;4139464136344531324 3& It;/tM L -
TABase:EncrytedString& gt;
&lt;tML-TABase:AccessControl 1&gt;
&lt;tML-TABase:AccessControl &gt;
&It;tML-TABase: ServiceProfile& gt; A& It;/tM L-T ABase: ServiceProfil e& gt;
&It;AML-TA:Customer&gt;
&It;tML-T A:NameBindingl d& gt;
&It;tML-TABase:NameBindingl d&gt; A& It;/tML-TABase:NameBindingl d& gt;
&It;AML-TA:NameBinding d&gt;
&It;tML -T A:ManagedObjedInstance& gt;
&It;tML-TABase: DistinguishedName& gt;
&It;tML-T ABase: RDN Sequenceltem& gt;
&It;tML-TABase: Type&gt; networkld& It;/tML -T ABase: Type&gt;
&It;tML-TABase Assertion&gt; TAAGENT & It;/tML-T ABase Assertion&(gt;
&It; tML-T ABase:RDNSequenceltem& gt;
&It;tML-T ABase: RDN Sequenceltem& gt;
&lt;tML-TABase: Type&gt;accountName& It;/tML-TABase: Type& gt;
&lIt;tML-TABase Assertion&gt; CLEC& It; /tML-T ABase:Assertion&gt;
&lt; tIML-T ABase:RDNSequenceltem& gt;
&It;tML-T ABase: RDN Sequenceltem& gt;
&It;tML-TABase: Type&gt;troubleReportl d& It;/tML-TABase: Type& gt;
&It;tML-TABase:Assertion&gt; 984982383& It;/tML-TABase Assrtion& g;
&It;tIML-T ABase:RDNSeguenceltem& gt;
&It; tML-T ABase: Distingui shedName& gt;
&It; M L-T A:ManagedObjedI nstance& gt;
&It;tML-TA:TroubleType& gt;
&It;tML-TABase:Number& gt; 100&It;/tML-T ABase:Number&gt;
&lt;AIML-TA: TroubleType&gt;
&It;tML-TA:Additional TroublelnfoList& gt;
&It;tML -TABase: Additi onal Troublelnfoltem& gt; A& It;tM L -
TABase:Additiona Troublelnfoltem& gt;
&It;AML-TA:Additional TroublelnfoList& gt;
&It;tML -T A:Additi onal Creaelnfo&gt;
&It;tML-T ABase: TroubleReportFormatl d&gt;0&It;/tML-T ABase: T roubl eReportFormatl d&gt;
&lt;tML-TABase: Additi onal Troubl el nfoList& gt;
&It;tML -TABase: Additi onal Troublelnfoltem& gt; A& It;/tM L -
TABase:Additional Troublelnfoltemé& gt;

&It;tML-T ABase:Additi onal TroublelnfoList& gt;

&lt;tML-TABase: ALocaionAccessAddress& gt;
&It;tML-TABase:PremisesName&gt; A& It;/tML -T ABase: PremisesName&gt;
&It;tML-TABase:PremisesAddresst. gt;

&lt;tML-TABase:CivicAddress& gt; A& t;/tML -T ABase: CivicAddress& gt;
&It;tML-TABase: City&gt;A&lt;/tML-TABase: City& gt;
&It;tML-TABase: State& gt; A& It;/tML-TABase: State& gt
&It tML-TABase: Zip&gt; A& It /tML-TABase Zip&gt;
&lt;tML-TABase:PremisesAddresst. gt;
&It;tIML-TABase:ALocationAccessAddress&gt;
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&It;tML-TABase: ALocaionAccesHours& gt;

&It;tML-TABase:LocdionAccesHoursl tem& gt;

&It;tML-TABase: DaysOfWeek& gt;
&It;tML -TABase: Sunday& gt;true& It;/tML-TABase: Sunday& gt;
&It;tML-TABase:Monday& gt;true& It;/tML-T ABase:Monday& gt;
&It;tML-TABase: Tuesday& gt;true& It;/tML-TABase: T uesday& gt;
&It;tML-T ABase:Wednesday& gt;true& It;/tM L -
TABase:Wednesday& gt;
&It;tML -TABase Thursday& gt;true& It;/tML-TABase: Thursday&gt;
&lt;tML-TABase Friday& gt;true& It;/tML-T ABase: Friday& gt;
&It;tML-TABase: Saturday& gt;true& It;/tML-T ABase: Saturday& gt;
&It; IML-T ABase:DaysOfWeek& gt;
&lt;tML-TABase I ntervalsOfDay&gt;
&It;tML-TABase: I ntervalsOfDayl tem& gt;
&lt;tML-TABase I ntervalStart& gt;00:00:00& It;/tM L -
TABaseInterval Start&gt;
&lt;tML-TABase I nterval End& gt; 23:59:00& It;/tML -
TABase:Interval End& gt;
&It; tML-TABase: I ntervalsOfDayltem& gt;
&lt;tML-TABase:IntervalsOfD ay&gt;

&It;tML-T ABase:LocaionAccesHoursltem& gt;
&lt;tML-TABase:ALocaionAccesHours&gt;
&It;tML-TABase: AL ocaionAccesPerson&gt;

&It;tML-TABase:Number& gt; A& It;/tML-TABase:Number& gt;

&It;tML-TABase:Name& gt; A& It; /tML-TABase:Name& gt;

&It;tML-TABase:Phone&gt;A&t;/tML-T ABase:Phone&gt;

&It;tML-TABase:Loc& gt;

&lt;tML-TABase: CivicAddress& gt; A& It;/tML - T ABase: CivicAddress& gt;
&lt;tML-TABase: City&gt;A&lt;/tML-TABase:City& gt;
&lt;tML-TABase: State& gt; A& It;/tML-TABase: State& gt;
&It;tML-TABase: Zip&gt; A& It;,AML-TABase Zip&dt;

&It;AML-TABase:Loc& gt;

&It;tML-TABase.Email & gt; A& It; /tML-TABase:Email & gt;

&It;tML-TABase: Fax& gt; A& It;/tML-T ABase:Fax&gt;

&It;tML-TABase:Respon&gt; A& It;tML-TABase: Respon&gt;

&It;tML-TABase:Pager& gt; A& It;/tML-T ABase: Pager& gt;
&lt;tML-TABase:ALocaionAccesserson& gt;

&lt;tML-TABase: AltemateM anager ContadtPerson&gt;

&It;tML-TABase:Number& gt; A& It;tML-TABase:Number& gt;

&It;tML-TABase:Name& gt; A& It; tML-TABase:Name& gt;

&It;tML-TABase:Phone&gt;A&lt;/tML-T ABase:Phone&gt;

&It;tML-TABase:Loc& gf;

&It;tML-TABase: CivicAddress& gt; A& It;/tML -T ABase: CivicAddress& gt;
&lt;tML-TABase: City&gt;A&lt;/tML-TABase: City& gt;

&It;tML -TABase State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A&It;tML-TABase Zip&gt;

&It;AML-TABase:Loc& gf;

&It;tML-TABase Email & gt;A&t; /tML-T ABase:Email & gt;

&It;tML-TABase Fax& gt; A& It;/tML-T ABase:Fax&gt;

&It;tML -TABase:Responé&gt; A& It;/tML-TABase:Respon&gt;

&It;tML-TABase Pager& gt; A& It;/tML-T ABase: Pager& g;

&It;tML-T ABase:AlternateM anager ContadPerson&gt;
&lt;tML-TABase AuthorizaionList&gt;
&It;tML-TABase: Authorizaionltem& gt;
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&It;tML-TABase: State& gt;1& It;/tML-TABase: State& gt;
&It;tML-TABase: Type&gt;
&It;tML-T ABase: AfterHoursRepair& gt;true& It;/tM L -
TABase:AfterHoursRepair& gt;
&It;tML-T ABase: Standby& gt;true& It;/tM L-T ABase: Standby& gt;
&It;tML-TABase: AfterHoursStandby& gt;true& It;AM L -
TABase:AfterHoursStandby& gt;
&It;tML-TABase Test& gt;true& It; tML-TABase: Test& gt;
&It;tML -T ABase:Manager InitiatedT est&gt;true& It;/tML -
TABase:Managerniti atedT est& g;
&It;tML-TABase: Dispatch& gt;true& It;/tML-T ABase: Dispatch& gt;
&It;tML-TABase:NoAccess&gt;true& It;/tML-TABase:NoAccess&gt;
&lt;tML-T ABase: DelayedMaintenance& gt;true& It;/tM L -
TABase:DelayedMantenance& gt;
&It;tML-TABase: Release& gt;true& It;tML-TABase: Rel ease& gt;
&It;tML-TABase: DerggulatedWork&gt;true& It;AM L -
TABase:DeregulatedWork& gt;
&It; tIML-TABase: Type&gt;
&It;tML-TABase AuthTime& gt; A& It;tML-TABase: AuthTime&gt;
&lt;tML-TABase: AuthPerson& gt;
&It;tML-TABase:Number& gt; A& It;tML-TABase:Number& gt;
&It;tML-TABase:Name& gt; A& It; /tML-T ABase:Name& gt;
&It;tML-TABase:Phone&gt;A&It;/tML-T ABase:Phone&gt;
&lt;tML-TABase:Loc& gt;
&It;tML-TABase: CivicAddress& gt; A& It;/tML -
TABase:CivicAddress& gt;
&It;tML-TABase:City&gt;A&lt;/tML-TABase:City& gt;
&It;tML-TABase: State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A& It AML-T ABase Zip& t;
&lt;AML-TABase:Loc& gt;
&It;tML-TABase:Email & gt; A& It; /tML-TABase:Email & gt;
&It;tML-TABase Fax& gt; A& It;/tML-T ABase:Fax&gt;
&It;tML-TABase:Respon&gt; A&It; AML-TABase: Respon&gt;
&It;tML-TABase:Pager& gt; A& It;/tML-T ABase:Pageré& gt;
&It; tML-T ABase:AuthPerson& gt;
&It; tML-T ABase:Authorizdionltem& gt;
&It;tML-TABase:AuthorizaionList&gt;
&It;tML-TABase:Call BacklinfoList& gt;
&It;tML-T ABase: Call Backinfol tem& gt;
&It;tML-TABase Escdation& gt;
&It;tML-TABase:Number& gt; A& It;/tML-TABase:Number& gt;
&It;tML-TABase:Name& gt;A&lt; /tML-T ABase:Name& gt;
&It;tML-TABase:Phone&gt; A& It;/tML-T ABase:Phone&gt;
&lt;tML-TABase:Loc& gt;
&It;tML-TABase:CivicAddress& gt; A& It;/tML -
TABase:CivicAddress& gt;
&lt;tML-TABase: City&gt;A&lt;/tML-TABase:City& gt;
&It;tML-TABase: State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A& It;/tML-TABase Zip&gt;
&It;AML-TABase:Loc& gf;
&It;tML-TABaseEmail & gt; A& t; /tML-T ABase:Email & gt;
&It;tML-TABase Fax& gt; A& It;/tML-T ABase:Fax&gt;
&It;tML-TABase:Respon&gt; A& It;tM L-T ABase: Respon&gt;
&It;tML-TABase Pager& gt; A& It;/tML-T ABase: Pager& g;
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&It;IML-TABase:Escdation& gt;
&It;tML-T ABase: Call Backl nfol tem& gt;
&It;tML-TABase:Call BackInfoList& gt;
&It;tML -TABase: Cal edNumber&gt; A& It;/tML-T ABase: Call edNumber& gt;
&It;tML -T ABase: CommitmentTimeRequest& gt;
&It;tML-TABase:OnsiteTime& gt;2001-12-17T09:30:47.0Z& It; tML -
TABase:OnsiteTime&gt;
&It;tML-T ABase:CommitmentTimeRequest& gt;
&It;tML -TABase: Customerinfo& gt;
&It;tML-TABase PIC&gt; A&t /tML-TABase:PIC& gf;
&It;tML-TABase LPIC& gt;A&lt;/tML-TABase L PIC& gf;
&It;tML-TABase LRN& gt; A& It; /tML-TABase:.LRN&gt;
&It;tML-TABase: OCN& gt; A& It;/tML-TABase: OCN& gf;
&It;tAML-T ABase: Customerinfo& gt;
&It;tML -TABase: CustomerTroubleTickNum& gt; A& It; tM L -
TABase:CustomerTroubleTickNum& gt;
&It;tML-TABase: CustomerWorkCenter& gt; A& It;/tML-T ABase: CustomeWorkCenter & gt;
&It;tML-TABase:Dialog&gt; A&It;tML-TABase:Dialog&gt;
&It;tML-TABase EscdationList&gt;
&It;tML -T ABase:Escd ationltem&gt;
&It;tML-TABase: State& gt; 1& It;/tML-TABase: State& gt
&It;tML-TABase:EscTime&gt;2001-12-17T09:30:47.0Z& It;tML -
TABase EscTime& gt;
&It;tML-TABase: RequestPerson& gt;
&It;tML -TABase:Number& gt; A&It;/tML-T ABase:Number & gt;
&It;tML-TABase:Name& gt; A& It;tML-TABase:Name& gt;
&It;tML-T ABase:Phone&gt; A& It;/tML-T ABase:Phone&gt;
&lt;tML-TABase:Loc& gt;
&It;tML-TABase: CivicAddress& gt; A& It;/tML -
TABase:CivicAddress& gt;
&It;tML-TABase:City&gt;A&lt;/tML-TABase:City& gt;
&It;tML-TABase: State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A& It;,AML-TABase Zip&gt;
&It;tML-TABase:Loc& gt;
&It;tML-TABaseEmail & gt; A& It; /tML-TABase:Email & gt;
&It;tML-TABase:Fax& gt; A& It;/tML-T ABase:Fax&gt;
&It;tML-TABase:Respon& gt; A& It; tM L-T ABase: Respon&gt;
&It;tML-TABase:Pager& gt; A& It;/tML-T ABase: Pageré& gt;
&It; tML-T ABase:RequestPerson&gt;
&It;tML-TABase:Level & gt;0& It;/tML-TABase Level & gt;
&It;tML -T ABase:EscPerson& gt;
&lt;tML-TABase:Number& gt; A& It;/tML-TABase:Number& gt;
&It;tML-TABase:Name& gt; A& It; /tML-T ABase:Name& gt;
&It;tML-TABase:Phone&gt;A&lt;/tML-TABase:Phone&gt;
&It;tML-TABase: Loc& gt;
&It;tML-TABase: CivicAddress& gt; A& It;/tML -
TABase:CivicAddress& gt;
&It;tML-TABase: City&gt;A&lt;/tML-T ABase:City& gt;
&It;tML-TABase: State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A& It;tML-TABase Zip&dt;
&It;AML-TABase:Loc& gt;
&It;tML-TABase Email & gt;A&t; /tML-T ABase:Email & gt;
&lIt;tML-TABase Fax& gt; A& It;/tML-TABase:Fax&gt;
&It;tML -TABase:Respon&gt; A& It;/tML-TABase:Respon&gt;
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&It;tML-TABase: Pager& gt; A& It;tML-T ABase: Pager& gt;
&It;tML-T ABase:EscPerson& gt;
&It;tML-T ABase:Escdationltem&gt;
&lt;tML-TABase:EscdationList& gt;
&It;tML -TABase:ManagedOljedAccessFromTime&gt;2001:12-17T0930:47. &It AML -
TABase:ManagedObjedAccessFomTime& gt;
&It;tML -T ABase:ManagedObjedAccesHours&gt;
&It;tML -T ABase:ManagedObjedAccesHoursl tem& gt ;
&It;tML-TABase: DaysOfWeek& gt;
&It;tML-TABase: Sunday& gt;true& It;tM L-T ABase: Sunday& gt;
&It;tML-TABase:Monday& gt;true& It;/tML-T ABase:Monday& gt;
&It;tML-TABase: Tuesday& gt;true& It;/tML-TABase: Tuesday& gt;
&lt;tML-TABase:Wednesday& gt;true& It;/tM L -
TABase:Wednesday& gt;
&It;tML-TABase Thursday& gt;true& It;/tML-TABase: Thursday&gt;
&It;tML-TABase: Friday& gt;true& It; AML-TABase: Friday& gf;
&It;tML-TABase: Saturday& gt;true& It;/tML-T ABase: Saturday& gt;
&It; IML-TABase:DaysOfWeek& gt;
&lt;tML-TABase: I ntervalsOfDay&gt;
&It;tML -TABase:I ntervalsOfDayltem& gt;
&lt;tML-TABase I ntervalStart& gt;00:00:00& It;/tM L -
TABaseInterval Starnt&gt;
&It;tML-TABase: I nterval End& gt; 23:59:00& It;/tML -
TABaseInterval End&gt;
&It;AML-TABase:IntervalsOfDayltem& gf;
&lt; AML-TABase: I ntervalsOfDay&gt;
&It;tML-T ABase:ManagedObjedAccesHoursl tem& gt;
&It;tML-T ABase:ManagedObjedAccesHours&gt;
&lt;tML-TABase:ManagedObjedAccessT oTime&gt;
&lt;tML-TABase: Spedfic& gt;2001:12-17T09:30:47.0Z&It;/tML-T ABase: Spedfic& gt;
&lt;tML-T ABase:ManagedObjedAccessToTime& gt;
&It;tML -T ABase: ManagedObjedl nstanceAli asList& gt;
&It;tML -TABase:ManagedOljedInstanceAliasltem& gt; A& It; tM L -
TABase:ManagedObjedlnstanceAli asltem& gt;
&It; tML-T ABase:ManagedObjedI nstanceAli asList& gt;
&It;tML -T ABase:ManagerContadPerson&gt;
&It;tML-TABase:Number& gt; A& It;/tML-TABase:Number& gt;
&It;tML-TABase:Name& gt; A& It; /tML-TABase:Name& gt;
&It;tML -TABase:Phone&gt; A&lt; tML-T ABase: Phone&gt;
&It;tML-TABase:Loc& gt;
&It;tML-TABase: CivicAddress& gt; A& It;/tML -T ABase: CivicAddress& gt;
&It;tML-TABase: City&gt;A&lt;/tML-TABase: City& gt;
&It;tML -TABase State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A&t /tML-TABase Zip&gt;
&It;AML-TABase:Loc& gt;
&It;tML-TABase Email & gt;A&t; /tML-T ABase:Email & gt;
&It;tML-TABase Fax& gt; A& It;/tML-T ABase:Fax&gt;
&It;tML-TABase:Respon&gt; A& It;tML-TABase: Respon&gt;
&It;tML-TABase Pager& gt; A& It;/tML-T ABase: Pager& g;
&It;tML-T ABase:ManagerContadPerson&gt;
&It;tML-T ABase: ManagerSearchK ey& gt;
&It;tML-T ABase: ManagerSearchKey123&gt;
&It;tML -T ABase:ManagerSearchK ey1&gt;
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&It;tML -T ABase: ManagerSearchString&gt; A& It; AML -
TABase:ManagerSearctsting& gt;
&It;tML-T ABase:ManagerSearchK ey1& gt;
&It;tML -T ABase:ManagerSearchKey2& gt;
&It;tML -T ABase: ManagerSearchString&gt; A& It; ML -
TABase:ManagerSearctString&gt;
&It;tML-T ABase:ManagerSearchK ey2& gt;
&It;tML -T ABase:ManagerSearchK ey3&gt;
&It;tML -T ABase:ManagerSearchString&gt; A& It; ML -
TABase:ManagerSearctsting&gt;
&It; tML-T ABase:ManagerSeardK ey3&gt;
&It;tML-T ABase:ManagerSeardhK ey123&gt;
&It;IML-T ABase:ManagerSearchK ey& gt;
&It;tML-T ABase:PercavedTroubleSeverity&gt;
&lt;tML-TABase:Number& gt;0& It;/tML -T ABase: Number& gt;
&It;tML-T ABase:PercavedTroubleSeverity& gt;
&It;tML-TABase: PreferredPriority& gt;0& It;/tML-T ABase: PreferredPriority& gt;
&It;tML -T ABase: RepeaReport& gt;0& It;/tML-T ABase: RepeaReport& gt;
&It;tML -TABase: SuspedObjedList&gt;
&It;tML-TABase: SuspedObjedltem&gt;
&It;tML-TABase: SuspedObjedClasgt; A& It;/tML-

TABase: SuspedObjedClass&gt;
&It;tML -T ABase: SuspedObj ed| nstance&gt;
&It;tML-TABase: DistinguishedName& gt;
&It;tML -TABase: RDN Sequenceltemé& gt;

&It;tML-TABase: Type&gt; A&It;/tML-
TABase: Type&at;

&It;tML-TABase:Assertion&gt; A& lt; /tML-
TABaseAssrtion&gt;

&It; tML-T ABase:RDNSequenceltem& gt;
&It; tML-T ABase: Distingui shedName& gt;
&It; tML-T ABase: SuspedObj edI nstance&gt;
&It;tML-TABase: FailureProbabili ty& gt; 1& It;/tML -
TABase:FailureProbabili ty& gt;

&lt;tML-T ABase: SuspedObjedltem&gt;
&It;tML-T ABase: SuspedObjedList&gt;
&lt;tML-TABase: TroubleDeedionTime/& gt;
&It;tML-TABase: TroubleReportStatusWindowé& gt;
&It;tML-TABase: Day& gt;0& It;/tML-TABase: Day& gt;
&It;tML-TABase:Hour&gt;0& It; /tML-T ABase:Hour & gt;
&It;tML-TABase:Minute& gt; 0& It;/tML-T ABase:Minute&gt;
&It;tML -TABase: Semnd&gt; 0&It;/tML-TABase: Seaond&gt;
&It;tML-TABase:Msec& gt;0& It; /tML-TABase:M sec& gt;
&lt;tML-T ABase: Troubl eReportStatuswindow&gt;
&It;tML-TABase: TspPriority& gt;E0& It;/tML-T ABase: TspPriority& gt;
&It;tML-TABase: ZLocaionAccessAddress& gt;
&It;tML -T ABase: PremisesName&gt; A& It;/tML -T ABase: PremisesName&gt;
&It;tML-TABase:PremisesAddresst. gt;
&It;tML-TABase: CivicAddress& gt; A& It;/tML -T ABase: CivicAddress& gt;
&It;tML-TABase: City&gt;A&lt;/tML-TABase: City& gt;
&It;tML -TABase: State& gt; A& It;/tML-T ABase: State& gt;
&It;tML-TABase: Zip&gt; A& It;tML-TABase Zip&gt;
&lt;tML-TABase:PremisesAddresst. gt;
&lt;IML-TABase:ZLocaionAccessAddress&gt;
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&It;tML-TABase: ZLocaionAccesdHours& gt;

&It;tML-TABase:LocdionAccesHoursl tem& gt;

&It;tML-TABase: DaysOfWeek& gt;
&It;tML -T ABase: Sunday& gt;true& It;/tML-T ABase: Sunday& gt;
&It;tML-TABase:Monday& gt;true& It;/tML-T ABase:Monday& gt;
&It;tML-TABase: Tuesday& gt;true& It;/tML-TABase: T uesday& gt;
&It;tML-T ABase:Wednesday& gt;true& It;/tM L -
TABase:Wednesday& gt;
&It;tML -TABase Thursday& gt;true& It;/tML-TABase: Thursday&gt;
&lt;tML-TABase Friday& gt;true& It;/tML-T ABase: Friday& gt;
&It;tML-T ABase: Saturday& gt;true& It;/tML -T ABase: Saturday& gt;
&It; IML-T ABase:DaysOfWeek& gt;
&lt;tML-TABase I ntervalsOfDay&gt;
&It;tML-TABase: I ntervalsOfDayl tem& gt;
&lt;tML-TABase I ntervalStart& gt;00:00:00& It;/tM L -
TABaseInterval Start&gt;
&lt;tML-TABase I nterval End& gt; 23:59:00& It;/tML -
TABase:Interval End& gt;
&It; tML-TABase: I ntervalsOfDayltem& gt;
&lt;tML-TABase:IntervalsOfD ay&gt;

&It;tML-T ABase:LocaionAccesHoursltem& gt;
&lt;AML-TABase:ZLocaionAccesHours&gt;
&It;tML-TABase: ZL ocaionAcceserson&gt;

&It;tML-TABase:Number& gt; A& It;/tML-TABase:Number& gt;

&It;tML-TABase:Name& gt; A& It; /tML-TABase:Name& gt;

&It;tML-TABase:Phone&gt;A&t;/tML-T ABase:Phone&gt;

&It;tML-TABase:Loc& gt;

&lt;tML-TABase: CivicAddress& gt; A& It;/tML - T ABase: CivicAddress& gt;
&lt;tML-TABase: City&gt;A&lt;/tML-TABase:City& gt;
&lt;tML-TABase: State& gt; A& It;/tML-TABase: State& gt;
&It;tML-TABase: Zip&gt; A& It AML-T ABase Zip&gt;

&It;AML-TABase:Loc& gt;

&It;tML-TABase.Email & gt; A& It; /tML-TABase:Email & gt;

&It;tML-TABase: Fax& gt; A& It;/tML-T ABase:Fax&gt;

&It;tML-TABase:Respon&gt; A& It;tML-TABase: Respon&gt;

&It;tML-TABase:Pager& gt; A& It;/tML-T ABase: Pager& gt;

&lt;tML-TABase:ZL ocaionAccesPerson& gt;

&It;tML-TA:Additi onal Creaelnfo&gt;

&It;tML-TA:TradingPartnerState& gt; A& It;tML-TA: TradingPartnerState& gt;

&It;tML-TA: TemplateName& gt; A& It;tML-TA: TemplateName&gt;
&It;tML-TA:RequestTroubleReportCredionRequest& gt;
</string>

</nsl:processReport>
</soapev:Body>

</soapeav:Envelope>

TA ResponseXML

<?xml version="1.0" encoding="UTF-8"?>

<soapewv.Envelope  xmins:apenv="http://schemas.xmlsoap.omy/soapenvelope™
xmins:xsd="http://www.w3.0y200/XM L Schema" xmins:xsi="http://www.w3.0rg/200L/XML Schema-
instance'>

<soapenv:Body>
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<nsl:processResponse  soapenw:encodngStyle="http://schemas.xmlsoap.og/soapencodng” xmins.nsl="
java:com.wisor.tawebservice">

<string xsi:type="xsd:string'>& It; >xml version=& quot;" 1.0&quot;" encoding=& quot;"UTF-
8&quot;"  standdone=& quot;"yeX quot;"?&gt;
&It;tML -T A:RequestT roubleReportCredionResponsexminstML -
TA=&quot;"http://www.arsi.org/tML/TA/IML-TA&quot;"  xmins:tML-
TABase=& quot;"http://www.ansi.org/tML /TA/tML-TABase& quot;"&gt;
&It;tML-TA:heade& gt;&It;tML -TA:message_id&gt; SEN-T8-006& It;/tML -
TA:message id&gt;&lt;/tML-TA:header& gt;
&It;tML-TA:TargetObjedName& gt;
&It;tML -T ABase: DistinguishedName& gt;
&It;tML -TABase:RDNSequenceltem& gt;
&It;tML-TABase: Type& gt;networkl d&It;/tML-T ABase: Type& d;
&It;tML-TABase:Asertion&gt; TAAGENT&It;/tML-TABase: Asttion&gt;
&It;tML-T ABase:RDNSequenceltem& gt;
&It;tML-TABase:RDNSequenceltemé& gt;
&It;tML-TABase: Type& gt;acountName& It;/tML-TABase Type& gt;
&It;tML-TABase: Asertion&gt; CLEC& It;tML-T ABase: Asrtion&gt;
&It;tML-T ABase:RDNSequenceltem& gt;
&It;tML -TABase:RDNSequenceltemé& gt;
&It;tML-TABase: Type& gt;troubleReportl d& It;/tML-TABase: Type& gt;
&It;tML-TABase:Asertion&gt;9849833& It;/tML-TABase: Asertion&gt;
&It;tML-T ABase:RDNSequenceltem& gt;
&It;/tML-T ABase: Distingui shedName& gt;
&It;AML-TA: TargetObjedName& gt;
&It;tML-TA:CreaeResporse& gt;
&It;tML-TABase Exception& gt;
&It;tML-TABase: I nvalidDataReceved& gt;
&It;tML-TABase:ExceptionList& gt;
&It;tML-TABase: Tag&gt; TroubleReportFormat | d& It;/tML-TABase: Tag& gt;
&It;tML-TABase: Value& gt;0&1t;/tML-TABase: Value& gt;
&lt;tML-TABase:ExceptionList& gt;
&It;AML-TABase:InvalidDataReceved& gt;
&It;/tML -T ABase:Exception& gt;
&It;/tML-TA:CreaeResporse&. gt;
&It;tML-TA:RequestTroubleReportCredionResponse& gt;
</string>
</nsl:processResponse>
</soapev:Body>
</soapev:Envelope>
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Recowry Procedures

If the cariier custome r gystemis not avail able due to planned mai ntenance outage or other reason, Frontier will queue
up outgoing transactions and resend when the cariier customerd system is backonline.

Late Bonding (Revery) - Whena cariier customer submits a RequestT roubl eReportCreaionRequests (creae ticket)
transadion and Frontier finds one arealy existing for the same Managed ObjectlInstance (Serviceld), the new trouble
ticketwill late bond to the existing openticket following the cariier customerissuing a
RetrieveAttributesByTroubleRepotidRequest  trarsadion.

Example Situation: Connrectivity islost between cariier customer and Frontier. All of the Trouble Reports during the
outage period aremanually enteredby Frontierinto the OSS outside of the Electronic Bondng interfface,generdly
initi ated by a phone cdl from the cariier customer.

Whenafail edlink isestabli shed, the cariier customer may issue a RequestT roubleReportCredionRequests for the
Trouble Reports manually opened by Frontier during the outage.

Frontier will respond with a TroubleReportAlreadyExists Error response containing Frontierés Trouble Report Id. Itis
assumedthatthe cariier customer will isaue a RetrieveAttributesBy TroubleReportl dRequest transaction following a
RequestT roubleReportCredionRequests transaction to synchronize the systems and to eledronicaly bond the ticket.

The RetrieveAttributesByTroubleReportl dResponse will contain the attributesprovidedby the cariier customer during
the RequestT roubleReportCredionRequeststransaction. Additionally, Frontier canprovide Agent Contact Person
Information and current ticket status.

Any previous status change notifications or trouble statusinformation for that Trouble Report that precaleda
RetrieveAttributesByTroubleReportldRequest transadion will not be avail able to the carrier customer for retrieval.

20
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tML Specification and Business Rules

(Information captured fromthe TA Synchronoss BusinessRules daumentl1.1 daed 8/23/11

Request Trouble Report Creation Request

Pleease note the last columnisusedto indicate if the field is Required (R), Optional (O), Conditional (C), or Prohibited (P).

‘ ‘ Path Name

Field Name

RequestTroubleReportCreationRequest{

Data
Char

Field
Length

Valid Values

Conditional Business R/O/C/P

Rules/Edits

Header{ R
Message id R

}

Customer{ R
Userld A/N 1-64

AccessControl{

AccessControl1{ R
Entityldentifier AN 1-64 R
EncrytedString AN 1-64 R

}

AccessControl2{ R
Entityldentifier A/N 1-64 R
InitializationVector A/N 8-8 R
Keyldentifier A/N 8-64 R
EncrytedString A/N 8-64 R

}
ServiceProfile R

}

NameBindingid{}

ManagedObijectinstance{ R

DistinguishedName{ R

RDNSequenceltem{
Type R
Assertion R

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits
1}
LocalDistinguishedName{ R
RDNSequenceltem{

Type R
Assertion R

1}
TroubleType{ R
Number N 3-4 If Network ID = FRAC and Trouble Type Value R
does not equal Trouble Type value in FRAC-
TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid

If Network ID = FRLC and Trouble Type Value
does not equal Trouble Type value in FRLC-
TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid

If Network ID <> FRAC, FRLC and Trouble Type
Value does not equal Trouble Type value in
GENERIC-TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid
Identifier N 3-4 If Network ID = FRAC and Trouble Type Value R
does not equal Trouble Type value in FRAC-
TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid

If Network ID = FRLC and Trouble Type Value
does not equal Trouble Type value in FRLC-
TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid

If Network ID <> FRAC, FRLC and Trouble Type
Value does not equal Trouble Type value in
GENERIC-TROUBLETYPECODES

Error Message = Trouble Type Value is Invalid
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Path Name Field Name Field Valid Values Conditional Business R/O/C/P

Length Rules/Edits

AdditionalTroublelnfoList{ R
AdditionalTroublelnfolte
m

}

AdditionalCreatelnfo{
TroubleReportFormatid | N 1-1 1,2,3 R

AdditionalTroublelnfoList{

AdditionalTroublelnfolte

m
}
ALocationAccessAddress
{
PremisesName A/N 1-64 If Network ID = FRAC, Required on any Create C
Request when TRFD =1
Error Message = Frontier requires Premises Name
If Network ID = FRLC, Required on any Create
Request when TRFD =3
Error Message = Frontier requires Premises Name
PremisesAddress{ C
CivicAddress AN 1-64 If Network ID = FRAC , Required on any Create C

Request when TRFD =1
Error Message = Frontier requires Civic Address

If Network ID = FRLC, Required on any Create
Request when TRFD =3

Error Message = Frontier requires Civic Address
City A/N 1-64 If Network ID = FRAC , Required on any Create C
Request when TRFD =1

Error Message = Frontier requires City

If Network ID = FRLC, Required on any Create
Request when TRFD = 3

Error Message = Frontier requires City

State A/N 1-64 If Network ID = FRAC, Required on any Create C
Request when TRFD =1
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits
Error Message = Frontier requires State

If Network ID = FRLC, Required on any Create
Request when TRFD =3

Error Message = Frontier requires State

Zip A/N 1-64 If Network ID = FRAC, Required on any Create C
Request when TRFD =1

Error Message = Frontier requires Zip

If Network ID = FRLC, Required on any Create
Request when TRFD = 3
Error Message = Frontier requires Zip

i

ALocationAccessHours{ If Network ID = FRAC , at least one occurrence C
should be populated with True on any Create
Request when TRFD =1

Error Message = Frontier requires a minimum of
one access hours

If Network ID = FRLC, at least one occurrence
should be populated with True on any Create
Request when TRFD =3

Error Message = Frontier requires a minimum of
one access hours

If more than 2 occurrences of the A Location
Access Hours section exist

Error Message = Frontier prohibits more than two
occurrences of the A Location Access Hours
section.

Note:

When no occurrences are populated --> error
message: Frontier requires a minimum

of one access hours

If more than 2 occurrences are populated --> error

24
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Path Name

Field Name

Data

Field

Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business

R/O/C/P

© 2022 Frontier Communications Parent, Inc. All rights reserved.

Char Length Rules/Edits
message: Frontier prohibits
more than two occurrences of the A Location
Access Hours section
LocationAccessHourslte
m{
DaysOfWeek{ If Network ID = FRAC , at least one occurrence C
should be populated with True on any Create
Request when TRFD =1 Error Message = Frontier
requires a minimum of one access hours
If Network ID = FRLC , at least one occurrence
should be populated with True on any Create
Request when TRFD =3 Error Message = Frontier
requires a minimum of one access hours
Sunday A 4-5 true, false See rule above. C
Monday A 4-5 true, false See rule above. C
Tuesday A 4-5 true, false See rule above. C
Wednesday A 4-5 true, false See rule above. C
Thursday A 4-5 true, false See rule above. C
Friday A 4-5 true, false See rule above. C
Saturday A 4-5 true, false See rule above. C
}
IntervalsOfDay{ C
IntervalsOfDayltem{
IntervalStart If Network ID = FRAC , required on any Create C
Request when TRFD =1 and Start Time is not
populated
Error Message = Frontier requires Start Time
If Network ID = FRLC, required on any Create
Request when TRFD = 3 and Start Time is not
populated
Error Message = Frontier requires Start Time
IntervalEnd If Network ID = FRAC , required on any Create C
Request when TRFD =1 and End Time is not
populated
25
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Field Name

Data

Field Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business

R/O/C/P

Path Name

Char

Length

Rules/Edits
Error Message = Frontier requires End Time

If Network ID = FRLC, required on any Create
Request when TRFD = 3 and End Time is not
populated

Error Message = Frontier requires End Time

I

ALocationAccessPerson{

Number

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. H-Network-1b=

FRAC, prohibited-on-any Create Request when

Name

A/N

1-64

If Network ID = FRAC, Required on any Create
Request when TRFD =1
Error Message = Frontier requires Name

If Network ID = FRLC, Required on any Create
Request when TRFD = 3
Error Message = Frontier requires Name

Phone

AN

1-64

If Network ID = FRAC, Required on any Create
Request when TRFD =1
Error Message = Frontier requires Phone

If Network ID = FRLC, Required on any Create
Request when TRFD =3
Error Message = Frontier requires Phone

Loc{

CivicAddress

A/N

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. H-Netwerk1b—=

B e e e RO e e
TRFD =13

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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‘ ‘ Path Name

Field Name

Data
Char

Field
Length

Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits

- e e

R/O/C/P

City

A/N

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. #-Netwerktb—=

FRAC, prohibited-on-any Create-Reguest when-

State

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. {-Networktb—=

FRAC prohibited-on-any-Create-Requestwhen-

Zip

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. #-Netwerktb—=

e e e =it
TFRFD=1-

Email

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems. {-Networkib—=

FRACprohibited-on-any CreateRequestwhen-

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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‘ ‘ Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits

Fax A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems. {-Networkib—=

FRAC, prohibited-on-any Create -Request when-

Respon A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems. #-Netwoerktb—=

FRAC, prohibited on any Create Request when-

Pager A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems. H-Networkib—=

FRAGprohibited-on-any CreateRequestwhen-

TRFB=1-
_ . hibi
: B orohibi
Requestwhen TRFD =3~
_ . hibi
}
AlternateManagerContact
Person{
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Data
Char

Field
Length

Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits
If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Number

If Network ID = FRLC, Prohibited on any Create
Request when TRFD = 3
Error Message = Frontier prohibits Number

R/O/C/P

Name

A/N

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2 Error Message =
Frontier prohibits Name

If Network ID = FRLC, Prohibited on any Create
Request when TRFD = 3
Error Message = Frontier prohibits Name

Phone

AN

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Phone

If Network ID = FRLC, Prohibited on any Create
Request when TRFD = 3
Error Message = Frontier prohibits Phone

Loc{

CivicAddress

AN

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Civic Address

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits Civic Address

City

A/N

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits City

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits City

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Char

Field
Length

Valid Values

Technical Specifications for Trouble Administration
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tML Specification and Business Rules

Conditional Business
Rules/Edits
If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2 Error Message =
Frontier prohibits State

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits State

R/O/C/P

Zip

A/N

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Zip

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits Zip

Email

AN

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Email

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits Email

Fax

AN

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibits Fax

If Network ID = FRLC, Prohibited on any Create
Request when TRFD = 3
Error Message = Frontier prohibits Fax

Respon

A/N

1-64

If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2 Error Message =
Frontier prohibits Respon

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibits Respon

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits
Pager If Network ID = FRAC, Prohibited on any Create
Request when TRFD =1, 2
Error Message = Frontier prohibit Pager

If Network ID = FRLC, Prohibited on any Create
Request when TRFD =3
Error Message = Frontier prohibit Pager

}

AuthorizationList{ See Appendix A for the Authorization Matrix rules 0]
that also need to be coded.

When Allowed column = N, generate error
message, i omtier prohibits conflicting
occurrences of Request State/Activity Typ e 0

Authorizationltem{

State N 1-1 1,2,3 O
Type{ If Network ID = FRAC or FRLC and Authorization C
has been added on any Create Request, at least
one occurrence must be populated with True
Error Message = Frontier requires Activity Type
AfterHoursRepair A 4-5 true, false See rule above. C
Standby A 4-5 true, false See rule above. C
AfterHoursStandby A 4-5 true, false See rule above. C
Test A 4-5 true, false See rule above. C
ManagerlnitiatedTest A 4-5 true, false See rule above. C
Dispatch A 4-5 true, false See rule above. C
NoAccess A 4-5 true, false See rule above. C
DelayedMaintenance A 4-5 true, false See rule above. C
Release A 4-5 true, false See rule above. C
DeregulatedWork A 4-5 true, false See rule above. C
}
AuthTime
AuthPerson{
Number A/N 1-64 Not supported by Frontier. If populated, data will be o
ignored in the back end systems.
Name A/N 1-64 Required when section is populated. C
31
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Path Name Field Name Data  Field Valid Values Conditional Business R/OIC/IP
Char Length Rules/Edits
Phone AN 1-64 O
Loc{
CivicAddress A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
City A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
State A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
Zip A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
}
Email A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
Fax A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
Respon A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
Pager A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
J33;
CallBackInfoList{ If Network ID = FRAC or FRLC, Call Back Info P
section is prohibited on Create Request
Error Message =Frontier prohibits Call Back Info
section on Create Request
CallBackInfoltem{
Escalation{ See rule above. P
Number AN 1-64 See rule above. P
Name AN 1-64 See rule above. P
Phone AN 1-64 See rule above. P
Loc{ See rule above. P
CivicAddress AN 1-64 See rule above. P
City AN 1-64 See rule above. P
State AN 1-64 See rule above. P
Zip AN 1-64 See rule above. P
} See rule above. P
Email AN 1-64 See rule above. P
32
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Data

Field

Valid Values
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Char Length Rules/Edits
Fax A/N 1-64 See rule above. P
Respon A/N 1-64 See rule above. P
Pager A/N 1-64 See rule above. P
}
BeforeAutoTest{ See rule above. P
Number A/N 1-64 See rule above. P
Name A/N 1-64 See rule above. P
Phone A/N 1-64 See rule above. P
Loc{
CivicAddress A/N 1-64 See rule above. P
City AN 1-64 See rule above. P
State A/N 1-64 See rule above. P
Zip AN 1-64 See rule above. P
}
Email A/N 1-64 See rule above. P
Fax A/N 1-64 See rule above. P
Respon AN 1-64 See rule above. P
Pager AN 1-64 See rule above. P
}
AfterCleared{ See rule above. P
Number A/N 1-64 See rule above. P
Name A/N 1-64 See rule above. P
Phone A/N 1-64 See rule above. P
Loc{
CivicAddress A/N 1-64 See rule above. P
City A/N 1-64 See rule above. P
State A/N 1-64 See rule above. P
Zip AN 1-64 See rule above. P
}
Email A/N 1-64 See rule above. P
Fax A/N 1-64 See rule above. P
Respon AN 1-64 See rule above. P
Pager A/N 1-64 See rule above. P
331
CalledNumber A/N 1-64 O
33
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CommitmentTimeReques

L

Field Name

Data
Char

Field
Length

Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits
Not supported by Frontier. If populated, data will be
ignored in the back end systems.H-Network-1b—=

FRAC-Prohibited-on-any-Create-Request-when

R/O/C/P

OnsiteTime

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

ClearedTime

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

}

Customerinfo{

PIC

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems.H{-Network-1b=

FRAC, Prohibited on any Create Reguest when

LPIC

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems.
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Valid Values

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits
Not supported by Frontier. If populated, data will be
ignored in the back end systems.

R/O/C/P

OCN

A/N

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

CustomerTroubleTickN
um

AN

1-64

IF Network ID = FRAC, Required on any Create
Requestwhen TRFD =1, 2

Error Message = Frontier requires Customer
Trouble Ticket Num for all Trouble Ticket Types

IF Network ID = FRLC, Required on any Create
Request when TRFD =3

Error Message = Frontier requires Customer
Trouble Ticket Num for all Trouble Ticket Types

CustomerWorkCenter

AN

1-64

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

Dialog

AN

1-640

EscalationList{

If Network ID = FRAC or FRLC, Escalation section
is prohibited on Create Request

Error Message =Frontier prohibits Escalation
section on Create Request

-0

Escalationltem{

State

1,2,3

See rule above.

EscTime

See rule above.

RequestPerson{

Number

A/N

1-64

See rule above.

Name

A/N

1-64

See rule above.

Phone

A/N

1-64

See rule above.
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P
Char Length Rules/Edits
CivicAddress A/N 1-64 See rule above. P
City AN 1-64 See rule above. P
State A/N 1-64 See rule above. P
Zip A/N 1-64 See rule above. P
} P
Email A/N 1-64 See rule above. P
Fax A/N 1-64 See rule above. P
Respon A/N 1-64 See rule above. P
Pager A/N 1-64 See rule above. P
}
Level N 1-1 0,1,2,3,4,5,6 See rule above. P
EscPerson{
Number A/N 1-64 See rule above. P
Name A/N 1-64
Phone A/N 1-64 See rule above. P
Loc{
CivicAddress A/N 1-64 See rule above. P
City AN 1-64 See rule above. P
State A/N 1-64 See rule above. P
Zip A/N 1-64 See rule above. P
}
Email A/N 1-64 See rule above. P
Fax A/N 1-64 See rule above. P
Respon A/N 1-64 See rule above. P
Pager A/N 1-64 See rule above. P
331
ManagedObjectAccess
FromTime
ManagedObjectAccessH If Network ID = FRLC, TRFD = 3 and Add has C
ours{ been selected, If populated with True on any
Create Request,
Error Message = Frontier prohibits Circuit Access
Hours for Resold POTS
36
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Technical Specifications for Trouble Administration

Conditional Business

XML Interface and tML Implementation
tML Specification and Business Rules

R/O/C/P
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Char Length Rules/Edits
If more than 2 occurrences of the Circuit Access
Hours section exists, Error Message = Frontier
prohibites more than two occurrences of Circuit
Access Hours.
ManagedObjectAccessH
oursltem{
DaysOfWeek{ If Network ID = FRLC, TRFD = 3 and Add has C
been selected, If populated with True on any
Create Request,
Error Message = Frontier prohibits Circuit Access
Hours for Resold POTS
Sunday A 4-5 true, false See rule above. C
Monday A 4-5 true, false See rule above. C
Tuesday A 4-5 true, false See rule above. C
Wednesday A 4-5 true, false See rule above. C
Thursday A 4-5 true, false See rule above. C
Friday A 4-5 true, false See rule above. C
Saturday A 4-5 true, false See rule above. C
}
IntervalsOfDay{ R
IntervalsOfDayltem{
IntervalStart If Network ID = FRLC, and Add has been selected, C
Prohibited on any Create Request when TRFD =3
Error Message = Frontier prohibits Circuit Access
Hours for Resold POTS
IntervalEnd If Network ID = FRLC, and Add has been selected, C
Prohibited on any Create Request when TRFD =3
Error Message = Frontier prohibits Circuit Access
Hours for Resold POTS
1}
ManagedObjectAccessTo
Time{
Specific R
Continual R
}
ManagedObijectinstanceA
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Path Name Field Name Field Valid Values Conditional Business R/O/C/P

Length Rules/Edits
liasList{

ManagedObijectinstanc | A/N 0-256 If Network ID = FRAC, and Add has been selected, P
eAliasltem Prohibited on any Create Request when TRFD =
1,2

Error Message = Frontier prohibits
ManagedObijectinstanceAlias section

If Network ID = FRLC, and Add has been selected,
Prohibited on any Create Request when TRFD =

3

Error Message = Frontier prohibits
ManagedObjectinstanceAlias section

}

ManagerContactPerson{

Number A/N 1-64
Name A/N 1-64
Phone A/N 1-64 If Network ID = FRAC , Required on any Create
Requestwhen TRFD =1, 2

Error Message = Frontier requires Phone

|0 O|0

If Network ID = FRLC, Required on any Create
Request when TRFD = 3
Error Message = Frontier requires Phone

CivicAddress A/N 1-64 H-Network 1D =FRAC-Prohibited on-any Create- o

Loc{

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

City A/N 1-64 R e L T e I e e e e e O

38
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‘ ‘ Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

State A/N 1-64 H-Networkdb—=FRAC-Prehibited-an-any-Create— O]

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

Zip A/N 1-64 If Network ID = FRAC , Prohibited on any Create - 0]

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

Emalil A/N 1-64 If Network ID = FRLC, Prohibited on any Create C
Request when TRFD =3
Error Message = Frontier prohibits email for Resold

39
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‘ ‘ Path Name Field Name Field Valid Values Conditional Business R/O/C/P

Length Rules/Edits

Fax A/N 1-64 H-Network1BD=FRAC--Prohibited-en-any Create- 0]

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

Respon A/N 1-64 If Network ID = FRAC , Prohibited on any Create 0]

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

Pager A/N 1-64 H-NetworkdtB=FRAC—Prehibited-en-any-Create- 0]

Not supported by Frontier. If populated, data will be
ignored in the back end systems.

40
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P
Char Length Rules/Edits
ManagerSearchKey{
ManagerSearchKey123{
ManagerSearchKey1{ R
ManagerSearchString AN 1-64 R
Objectinstance{ R
DistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
1
NonSpecificForm R
LocalDistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
333
ManagerSearchKey2{ R
ManagerSearchString A/N 1-64
Objectinstance{ R
DistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
1
NonSpecificForm R
LocalDistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
13331
ManagerSearchKey3{ R
ManagerSearchString A/N 1-64 R
Objectinstance{ R
DistinguishedName{ R
41
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Path Name Field Name Field Valid Values Conditional Business R/O/C/P
Length Rules/Edits

RDNSequenceltem{

Type R

Assertion R
3
NonSpecificForm R
LocalDistinguishedName{ R
RDNSequenceltem{

Type R

Assertion R
33311
ManagerSearchKeyList{ R
ManagerSearchKeyltem{

ManagerSearchString A/N 1-64 R
Objectinstance{ R
DistinguishedName{ R
RDNSequenceltem{

Type R

Assertion R
1
NonSpecificForm R
LocalDistinguishedName{ R
RDNSequenceltem{

Type R

Assertion R
33331
PerceivedTroubleSeverity
{

Number N 1-1 0,1,2,3 R

Identifier N 1-1 0,1,2,3 R
}

PreferredPriority N 1-1 0,1,2,3,4 HNetwerkAD-=FRLECProhibited-en-any-Create- @]

Requestwhen TRFD =3
" : .
E.e.uerssage | e;|t|e§|pellb|ts||ee|esl
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XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits
Not supported by Frontier. If populated, data will be
ignored in the back end systems.

R/O/C/P
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RepeatReport N 11 0,1,2,3,4,5 IF-Network-\D-=FRAC Prohibited-on-any - Create- 0]
Requestwhen TRFD=1,2
_ . hibi
Requestwhen TRFD =3
_ . hibi
Not supported by Frontier. If populated, data will be
ignored in the back end systems.
SuspectObjectList{
SuspectObjectltem{
SubjectObjectClass R
SuspectObjectinstance{ R
DistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
1
NonSpecificForm R
LocalDistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
1
FailureProbability N 1-3 1-100 O
1
TroubleDetectionTime Not supported by Frontier on TRFD = 3 tickets. If 0]
populated, data will be ignored in the back end
systems.
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Path Name Field Name Data  Field Valid Values Conditional Business R/O/C/P
Char Length Rules/Edits
TroubleReportStatuswind
ow{
Day N 0-31 R
Hour N 0-23 R
Minute N 0-59 R
Second N 0-59 R
Msec N 0-999 R
}
TspPriority A/N 2-2 1st Character: E, 0O, O
1,2,3,4,5
2nd Character: 0,
1,2,3,4,5
ZlocationAccessAddress
{
PremisesName A/N 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3
Error Message = Frontier prohibits Premises Name
for Resold POTS
PremisesAddress{ C
CivicAddress A/N 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3
Error Message = Frontier prohibits Civic Address
for Resold POTS
City AN 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3
Error Message = Frontier prohibits City for Resold
POTS
State AN 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3
Error Message = Frontier prohibits State for Resold
POTS
Zip AN 1-64 If Network ID =FRLC, prohibited on any Create C
44
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Path Name Field Name Data Field Valid Values Conditional Business R/O/C/P

Char Length Rules/Edits

Request when TRFD = 3

Error Message = Frontier prohibits Zip for Resold
POTS

I

ZLocationAccessHours{ If Network ID = FRAC , at least one occurrence C
should be populated with True on any Create
Request when TRFD =1

Error Message = Frontier requires a minimum of
one access hours

If populated and Network ID = FRLC, and TRFD =
3 Error Message = Frontier prohibits the
population of the Z Location section on resold
POTS Lines trouble tickets.

If more than 2 occurrences of the A Location
Access Hours section exist

Error Message = Frontier prohibits more than two
occurrences of the A Location Access Hours
section.

I ZLocation-Access Hours Sel e_lt_e el xist :

Access Hours section.

LocationAccessHourslte

m{

DaysOfWeek{ See rule above. C
Sunday A 4-5 true, false See rule above. C
Monday A 4-5 true, false See rule above. C
Tuesday A 4-5 true, false See rule above. C
Wednesday A 4-5 true, false See rule above. C
Thursday A 4-5 true, false See rule above. C
Friday A 4-5 true, false See rule above. C
Saturday A 4-5 true, false See rule above. C

}

IntervalsOfDay{ P

45
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Technical Specifications for Trouble Administration
XML Interface and tML Implementation
tML Specification and Business Rules

Conditional Business
Rules/Edits

R/O/C/P

IntervalsOfDayltem{

Length

IntervalStart

IntervalEnd

I

ZlLocationAccessPerson{

Number

AN

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Number for
Resold POTS

Name

AN

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Name for
Resold POTS

Phone

A/N

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Phone for
Resold POTS

Loc{

CivicAddress

AN

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Civic Address
for Resold POTS

City

AN

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits City for Resold
POTS

State

A/N

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits State for Resold
POTS

Zip

AN

1-64

If Network ID =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Zip for Resold
POTS

Email

AN

1-64

If Network ID =FRLC, prohibited on any Create

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Char Length Rules/Edits

Request when TRFD = 3

Error Message = Frontier prohibits Email for
Resold POTS

Fax A/N 1-64 If Network 1D =FRLC, prohibited on any Create
Request when TRFD = 3

Error Message = Frontier prohibits Fax for Resold
POTS

Respon A/N 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3

Error Message = Frontier prohibits Respon for
Resold POTS

Pager A/N 1-64 If Network ID =FRLC, prohibited on any Create C
Request when TRFD = 3

Error Message = Frontier prohibits Pager for
Resold POTS

1

TP State If Network ID = FRAC , Prohibited on any Create P
Request when TRFD =1, 2
Error Message = Frontier prohibits TP State

If Network ID = FRLC, Prohibited on any Create
Request when TRFD = 3
Error Message = Frontier prohibits TP State

1}

47
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Technical Specifications for Trouble Administration
XML Interface and tML Implementation

Request Trouble Escalation Rules

Path Name

RequestTroubleEscalation

Field Name

Data Field Valid Values  Conditional Business Rules/Edits R/O/C/P
Char Length

Header{

Message id

}

48
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Path Name Field Name Field Valid Values  Conditional Business Rules/Edits R/O/C/P
Length
Customer{ R
Userld A/N 1-64
AccessControl{
AccessControl1{ R
Entityldentifier A/N 1-64 R
EncrytedString A/N 1-64 R
}
AccessControl2{ R
Entityldentifier A/N 1-64 R
InitializationVector A/N 8-8 R
Keyldentifier A/N 8-64 R
EncrytedString A/N 8-64 R
}
ServiceProfile R
}
NameBindingid{}
ManagedObjectinstance{ R
DistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
1
LocalDistinguishedName{ R
RDNSequenceltem{
Type R
Assertion R
h33;
Additional Tr oublelnfoL.i
st{
Additional Troubleln If Escalating the ticket, AdditionalTroublelnfoltem is R
foltem required to describe the reason for the
escalation.Error Message: Reason for Escalation is
required.
49
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Path Name Field Name Field Valid Values  Conditional Business Rules/Edits R/O/C/P
Length
}
EscdationList{
Escdationltem{
Stete N 1-1 1 R
EscTime ®)
RequestPerson{
Number A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
Name A/N 1-64 o
Phone A/N 1-64 0]
Loc{
CivicAddress A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
City A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
State A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
Zip A/N 1-64 Not supported by Frontier. If populated, data will @]
be ignored in the back end systems.
}
Email A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
Fax A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
Respon A/N 1-64 Not supported by Frontier. If populated, data will 0]
be ignored in the back end systems.
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Technical Specifications for Trouble Administration
XML Interface and tML Implementation

Path Name Field Name Field Valid Values  Conditional Business Rules/Edits R/O/C/P
Length
Pager A/N 1-64 Not supported by Frontier. If populated, data will @)
be ignored in the back end systems.
}
Level N 1-1 0,1,2,3,4,5, | Note: Levels should increment P
6 sequenciallystarting at 1.
EscPerson{
Number A/N 1-64 Not supported by Frontier. If populated, data will o
be ignored in the back end systems.
Name A/N 1-64 Not supported by Frontier. If populated, data will @]
be ignored in the back end systems.
Phone A/N 1-64 Not supported by Frontier. If populated, data will 0]
be ignored in the back end systems.
Loc{
CivicAddress A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
City A/N 1-64 Not supported by Frontier. If populated, data will be @]
ignored in the back end systems.
State A/N 1-64 Not supported by Frontier. If populated, data will be 0]
ignored in the back end systems.
Zip A/N 1-64 Not supported by Frontier. If populated, data will be @]
ignored in the back end systems.
}
Email A/N 1-64 Not supported by Frontier. If populated, data will 0]
be ignored in the back end systems.
Fax A/N 1-64 Not supported by Frontier. If populated, data will 0]
be ignored in the back end systems.
Respon A/N 1-64 Not supported by Frontier. If populated, data will 0]
be ignored in the back end systems.
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XML Interface and tML Implementation

Path Name Field Name Data @ Field Valid Values Conditional Business Rules/Edits R/O/C/P
Char | Length
Pager A/N 1-64 Not supported by Frontier. If populated, data will @]
be ignored in the back end systems.
1}
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tML Samples
(Information captured fromthe TA Test Deck Decenber, 2009 d@ument)

POTS Samples

Sample - Create Trouble Report - POTS

Create TRFD 3- Rex0ld POTS
Account Name XXXX <- Provided by Frontier
Network ID FRLC=LOCAL FRAC=ACCESS
ServicelD 10DIGIT TELEPHONE NUMBER
TicketInfo TroubleType INDUSTRY TYPE-IE:NODIAL TONE
Status Window
days 1
hrs 0
mins 0
Cugtomer Trouble Ticket Number | YOURTICKETNUMBER
Additiond TroubleInfo _I%)(()a;gple End User ReportsNo Dia
Name YOURNAME
TP State ST
Phone 10DIGIT TELEPHONENUMBER

Loc & Accessinfo

A Locatbn AccessHours

Select DAY SOF WEEK FOR ACCESS

Start Time 8:00AM T HOUR BEGIN ACCESS
EndTime 1:30PM T HOUR END ACCESS
PremisesName PREMISENAME

CivicAddress ADDRESSOF TELEPHONENUMBER

A Locatpon Access Person

PREMISE CONTACT NAME

Phone

10DIGIT TELEPHONE NUMBER

Authorization Click Add
Reguest State STATEPROVIDED
Activity Type CHOICE OF ACTIVITY
AuthorizaionPerson
Name WHOAUTHORIZES
Phone 10DIGIT TELEPHONE NUMBER

© 2022 Frontier Communications Parent, Inc. All rights reserved.

52




-: ’ Technical Specifications for Trouble Administration
XML Interface and tML Implementation

tML Samples

FROMTIER

Sample- Create Trouble Report i POTST tML

<?xml version="1.0" encoding="UTF-8"?>
<soapewv.Envelope  xmlns:apenv="http://schemas.xmlsoap.omy/soapenvelope"”
xmlns:xsd="http://www.w3.0rg/200 /XM L Schema" xmlns:xsi="http://www.w3.0rg/200XM L Schema-
instance'>
<soapenv:Body>
<nsl:processReport "http://schemas.xmisoap.op/soapencodng/"
xmlns:nsl="j ava:websscs01.testl.embarg.com">
<string "xsd:string">& It; 2xml version=& quot; 1.0& quot; 2&9t;
&It;tML-TA:RequestTroubleReportCredionRequest
xmlnstML-TA=& quot; http://www.ansi.orgtM L/ TARKML-TA& quot;
xminstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot; & of;
&IttML-TA:heade& ot; &It tML-TA:message id& ot TEST1234TAL& It ML -
TA:message id& of;
&It AML-TA:headet. gt;  &It;tML-TA:Customer& of;
&IttML-TABase:Userld&gt; XXX X & 1t;/tML-TABase:Userld& gf;
&It;tML-TABase ServiceProfil e gt; SERVICE_PROFILE& It;/tML-T ABase: ServiceProfil e& of;
&It AML-TA:Customer&gt;  &It;tML-TA:ManagedObjedInstances. f;
&It;tML-TABase:DistinguishedName& gt;  &It;tML-TABase:RDNSequenceltemé& gf;
&It;tML-TABase Types gt; networkl d& It;/tML-T ABase: Type& of;
&It;tML-TABase:Asettion& gt;FRLC& | t;/tML-TABase: Asrtion&gt;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequencelteme& gf;
&It;tML-TABase Type& gt;acaountNames |1;/tML-TABase: Types. of;
&It tML-TABase Asertions gi; XX XX &It ML -TABase:As®rtion&gt;
&It AML-TABase:RDNSequenceltem&. gt; &It;tML-TABase:RDNSequenceltemé&. gt;
&It tML-TABase Type& gt;sewviceld214% It; tML-TABase: Type& of;
&It tML-TABase Asertions gt;12345890% It; tML -TABase: Asertion& of;
&It; AML-TABase:RDNSequenceltem& gt; &It; AIML-TABase:DistinguishedNameX. gi;
&lt;fIML-TA:ManagedORedlinstances. ot; &It tML-TA:TroubleTypes. ot;
&It tML-TABase:Number& gt; 101& [t; tML-T ABase:Number&. f; &ItAML-TA: TroubleType of;
&It;tML-TA:Additional TroublelnfoList&ot;
&t;tML-TABase: Additi onal Troublelnfoltem& gt; End User report no dial tone& |t; AML -
TABase:Additi onal TroubleInfoltem& gt;
&It AML-TA:Additiona TroublelnfoList&gt;  &It;tML-TA:Additional Creaelnfo&. gf;
&It;tML-TABase: TroubleReportFormatl d& ot; 3& I1t;AM L-T ABase: Troubl eReportFormatl d& of;
&It;tML-TABase: Additi ona TroubleInfoList& of;
&t;tML-TABase: Additi onal Troublelnfoltem& gt; End User report no dial tone& |t; AML -
TABase: Additi onal Troubl elnfol temé&. f;
&It; ML -TABase:Additiona TroublelnfoList& of;
&It tML-TABase:ALocdionAccessAddresss. gt; &It tML-
TABase:PremisesName&. gt; CUSTOMER
NAME& It; tML-TABase: PremisesNames. f; &It;tML -TABase:PremisesAddress& gt;
&It tML-TABase: CivicAddress gt; CUSTOMER ADDRESSIt; tML-TABase:CivicAddress&gt;
&It;tML-TABase City&gt;CITY &It;AML-TABase: City& of;
&It;tML-TABase State& gt; WV & It; /tML-T ABase: States. of;
&ItML-TABase: Zip&gt;25023 1t; /tML -TABase: Zip& gt;
&It;IML-TABase:PremisesAddress&gt; &It;,IML-TABase:ALocdionAccessAddress of;
&It;tML-TABase:ALocdionAccesdHours& gt; &It;tML -TABase:LocaionAccesHoursitem&gt;
&It;tML-TABase: DaysOfWeek&. of;
&It;tML-TABase: Sunday& gf;fal se& It;tML-T ABase: Sunday & of;
&It;tML-TABase:Mondayé&. gt;fal se& It; tML-T ABase:Mondayé&. of;
&It;tML-TABase Tuesday&: ot false& It; tML-T ABase: Tuesday & f;;
&It;tML-T ABase:Wednesday& gt true&. | t;/tML-T ABase: Wednesday & of;
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&It;tML-TABase: Thursday& ot;true& | t;/tML-TABase: Thursday & of;
&It;tML-TABase Friday& gt;true& t; ML -T ABase:Friday &gt
&It;tML-TABase: Saturday & ot false& It; /tML-T ABase: Saturday&gt;
&It tML-TABase:DaysOfWeel&. gt;  &It;tML-TABase:Interval sOfDay&. of;
&It;tML-TABase IntervalsOf Dayltem& of;
&It;tML-TABaseIntervalStart& gt;08:00:00.000-05:004: It; tML-T ABase: I nterval Start&. gf;;
&It;tML-TABase Interval End& gt;01:30:00.000-05:00&: It; M L-T ABase: Interval Endé& of;
&It AML-TABaseIntervalsOfDayltem&ot;  &It;/tML-TABase:Interval sOfDay&. gf;
&It; AML-TABase:LocaionAccessHaursltemé& gf; &lt; AIML-TABase:ALocdionAccesHours&qt;
&It;tML-TABase: ALocaionAccessersons of;
&It;tML-TABase:Number& gi; XXX X XXXX XX &t;tML-TABase:Number & gf;
&IttML-TABaseName&gt;PREMISE ~ NAME& It;tML -TABase:Name& of;
&It;tML-TABase:ALocdionAccessPersons gt;
&lt;tML-TABase: CustomerTroubleTickNumé& gt YOURTICKETNUMBER& It /tML -

TABase:CustomerTroubleTickNum& gf;
&It;tML-TABase:M anagerContadPersoné. gf; &It:tML -TABase:Names. gt; MANAGER
NAMEZ& It;AML-TABase:Name& of;
&It;tML-TABase:Phone& gi; XX XXXXXX XX&It;tML-TABase:Phone&.gt;  &It;tML-

TABase:Loc&gt;
&lt;tML-TABase CivicAddress& gt; CUSTOMER ~ ADDRESS|t;/tML-TABase:CivicAddress&gt;
&It;tML-TABase City&gt; CITY &It; tML-T ABase: City& ot ;
&It;tML-TABase: State& ot; ST & It;tML-TABase: State& o ;
&It tML-TABase: Zip&gt; XXXX X &t tML-TABase: Zip& df; &It AML-TABaseLoc&gt;
&t; AIML-T ABase:Manager ContadPersong&. f;
&It;tML-TABase: TroubleReportStatuswindow&g t;
&It tML-TABase:Day& gt; 1& It; AML-TABase:Day & of;
&It;tML-TABase:Hour& gt;0& It; tML-T ABase:Houré&. gt
&It;tML-TABase:Minute& gt;0& It; AML-T ABase:Minute&gt;
&It;tML-TABase:Second&. gt; 0& | 1;/tML-TABase: Seaond&. gf;
&It;tML-TABase:Msect gt;0& It; ML -TABase:M sec of;
&|t; AML-TABase: TroubleRepotStatuswWindowé. f; &It; AIML-TA:Additi onalCreaelnfo& gt;
&lt;IML-TA:RequestTroubleRepotCredionRequests. gt;  </string>

</nsl:processReport>
</soapenv:Body>
</soapenv.Envelope>

Sample- Create Trouble Report Responsei POTST tML

<?xml version="1.0" encoding="UTF-8"?>
<soapeéwv.Envelope  xmlns:apenv="http://schemas.xmlsoap.omysoapenvelopg"”
xmlns:xsd="http://www.w3.0rg/200¥XM L Schema"
xmlns:xsi="http://www.w3.org/200XM L Schema-i nstance'>
<soapenv:Body>
<nsl:processResponse "http://schemas.xmlsoap.og/soapgencoding”
xmins.nsl=" java:com.wisor.ta.webservice">
<sftring "xsd:string">& t; 2xml version=& quot; 1.0& quiot;
encodng=& quot;UTF-8&quot;  standdone=& quotyest quot; 28 gf;
&It;tML-TA:RequestTroubleReportCredionResponse
xminstML-TA=& quot; http://www.ansi.org/tML/TA/tML-TA& quot;
xminstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot& of;
&ItEtML-TA:heade& ot; &It tML-TA:message_id& gt; SEN-T8-006% It; /tML -
TA:message id& gt; &It AML-TA:header& of;
&ItML-TA: TargetObjedName& of; &It tML-TABase:Distingui shedNames. of;
&It;tML-TABase:RDNSequenceltemé&. gt;
&It;tML-TABase: Types gt; networkl d& It;/tML-T ABase: Type& of;
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&It;tML-TABase: Asertion& gt FRLC& | ;/tML-TABase: Assrtion&gt;
&It AML-TABase:RDNSequenceltem& gt; & It;tML-TABase:RDNSequenceltem& gt;
&It;tML-TABase Types gt;ac@untNames: |t;/tML-TABase: Type&. of;
&It tML-TABase:Asrtion& gt X XXX &It ML -TABase:Asrtion&gt;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequencelteme& gf;
&It;tML-TABase: Type& gi;troubleReportl d& It; tML -TABase: Type& of;
&It;tML-TABase:As®rtion& gt;9849833& It; tML-TABase: Asertion& of;
&It AML-TABase:RDNSequenceltem& gf; &It; AML-TABase:DistinguishedName&. gi;
&It AML-TA: TargetObjedName&. gt;  &lt;tML-TA:CreaeResponses of;
&IttML-TABaseException& gt; &It tML-TABaselnvalidDaaRecaved? f;
&It;tML-TABase:ExceptionList& of;
&It;tML-TABase: Tag& ot; TroubleReportFormatl d& It; tML-T ABase: Tag&gt;
&It tML-TABase:Value&gt;3&It;tML-TABase:Vauelgt; &It AML-TABase:ExcegionList& gf;
&lt;fIML-TABaseInvalidDaaRecaved of;  &It;/tML-TABase:Exceion& df;
&It AML-TA:CreaeResponses of; &It;tIML-TA:RequestTroubleRepotCredionResponses of;
</string>
</nsl:processResponse>
</soapenv:Body>
</soapenv.Envelope>

Cancd Trouble Report Response’ POTST tML

<?xml version="1.0" encoding="UTF-8"?>
<soapewv:Envelope  xmlns:Dapenv="http://schemas.xmlsoap.ory/soapenvelope™
xmlns:xsd="http://www.w3.0rg/200¥XM L Schema" xmlns:xsi="http://www.w3.0rg/200¥XM L Schema-
instance'>
<soapenv:Body>
<nsl:processResponse "http://schemas.xmlsoap.og/soapencoding”
xmlns:nsl="j ava:customer ta.webservice wisor.com">
<sftring "xsd:string">& t; 2xml version=& quot; 1.0& quiot;
encodng=& quot;UTF-8& quot;  standdone=& quot;yesk quot; ?&gt;
&It;tML-TA:Cancd TroubleReportResponse
xminstML -SewiceT est=& quot; http://www.ansi.org/tML /ServiceT estPOT S/tML -
ServiceTest& quot;
xminstML-TABase=& quot;http://www.ansi.org/tML/TA/tML-TABase& quot; xminstML -
SeviceTestBase=& quot; http://www.ansi.org/tML /ServiceT estPOTS/tML -
ServiceT estBase& quot;
xmlnstML-TA=& quot; http://www.ansi.orgtM L/ TARML-TA& quot; & of;
&IEtML-TA:heade& ot &It tML-TA:message_id& gt; 23282 It; tML-
TA:message id& ;& It AML-TA:header& of;
&ItML-TA:TargetObjedName& of; &It tML-TABase:Distingui shedNameg. of;
&It;tML-T ABase:RDNSequenceltem& af;
&It;tML-TABase Type& ot networkld& It; tML-TABase: Type& of;
&It;tML-TABase:Asettion& gt;FRLC& | t;/tML-TABase: Asrtion&gt;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequencelteme& gf;
&It tML-TABase Type& gt;acaountNames |1;/tML-TABase: Types. of;
&It tML-TABase Asertions gi; XX XX & It; ML -TABase:As®rtion&gt;
&It AML-TABase:RDNSequenceltem&. gt; &It;tML-TABase:RDNSequenceltemé&. gt;
&It;tML-TABase Type& gt;troubleReportld& It; tML -TABase: Type& of;
&It tML-TABase:Asertion& gf; TA-FRONTIERTICKETNUMBER& It; tM L -
TABase:Asrtion&gt;
&lt;IML-TABase:RDNSequenceltem& gf;  &lt;/tML-TABase:DistinguishedNames. gt;
&It AML-TA: TargetObjedNames. f; &It; AML-TA:CancdTroubleRepotResponse® f;
</string>
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</nsl:processResponse>

</soapenv:Body>

</soapenv:Envelope>

Spedal ServicesCircuit Samples
CreateTroubleTicketi Spedal ServicesCir cuit

tML Samples

TRD 2 - Services without Premises Address

Acoount Name XXX

Network ID XXX

ServicelD XA XX XK XX

Click Next

Trouble Type IE: Select Frame Erors Hi Cap

Satus Window

days 1

hrs 0

min 0

You can enter / select

variousfield

suchas Perceived Trouble Severity
Thisis where you find the TSP field
Thisis where you find the Chionic field
Thisis where you find Priority
ETC

Name Your Name

Phone Your Phone Number

Loc & AccessInfo

Circuit AccessHours  [Chedk Days

Sart Time 3:00 AM

End Time 5:00PM

Authorization

ReguestSate Denied (thisis saying no auto teg isto be done

© 2022 Frontier Communications Parent, Inc. All rights reserved.
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Create TroubleTicket T Spedal ServicesCircuit-tML

<?xml version="1.0" encoding="UTF-8"?>
<soapewv.Envelope  xmlns:apenv="http://schemas.xmlsoap.ory/soapenvelope"
xmlns;xsd="http://www.w3.0rg/200XM L Schema" xmlns:xsi="http://www.w3.0rg/200XM L Schema-
instance'>
<soapenv:Body>
<nsl:processReport "http://schemas.xmisoap.og/soapencodng/"
xmins.nsl="javawebsvcs01.testl.embarg.com”>
<string "xsd:string">&[t; 2xml version=& quot;1.0& quot; ?&9t;
&It;tML-TA:RequestTroubleReportCredionRequest
xmlnstML-TA=& quot; http://www.ansi.orgtM L/ TARML-TA& quot;
xminstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot; & of;
&It;tML-TA:heade& ot; &It tML-TA:message_id& gt; TEST1234 It; ML -TA:messge_id& gt;
&I ML-TA:heade& gt; &It tML-TA:Customer& of;
&It;tML-TABase:Userld&gt; XXX X &|t;/tML-T ABase:Userld& gf;
&It;tML-TABase: ServiceProfil e gt; SERVICE_PROFILE& It;tML-T ABase: ServiceProfil es of;
&It AML-TA:Customer& ot;  &It;tML-TA:ManagedObjedlnstances. gf;
&It;tML-TABaseDistinguishedName&. gt;  &It;tM L-TABase:RDNSequenceltemé& of;
&It;tML-TABase Type& ot; networkld& It; tML-TABase: Type& of;
&It tML-TABase:Asettion& gt FRACE It /tML-TABase:As®rtion&gt;
&It; AIML-T ABase:RDNSequenceltem& of;
&t;tML-T ABase:RDN Sequenceltem& of;
&It tML-TABase Types gt;ac@untNames: |t;/tML-TABase: Types. of; &It tML-
TABase:Asrtion&gt; XXX X &It; tML-TABase:Assertion& gf;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequencelteme& gf;
&I tML-TABase Type& gt;sewviceld2142 It; tML-TABase: Type& of;
&I tML-TABase: Asrtions gi; X XX XXX IXX X XXX IXX &It tML-TABase: As®rtions gf;
&It AML-TABase:RDNSequenceltem&. gt; &It AML-TABase:DistinguishedName&. g;
&lt;IML-TA:ManagedORedlinstances. ot;  &It;tML-TA:TroubleTypes. ot;
&It;tML-TABase:Number& gt; 10042 [t tML-T ABase:Number& of; &It;AML-TA:TroubleType&. ot;
&It;tML-TA:Additiona TroublelnfoList&gt;
&It;tML-TABase: Additi onal TroubleInfol tem& gt ; FrameErrorsHi Caplssue& It; tML -
TABase:Additi onal Troublelnfoltem& of;
&It;AML-TA:Addtiona TroubleInfoList&gt;  &It;tML-TA:Additional Creagelnfo&. ot;
&t;tML-TABase: TroubleReportFormatl d& ot; 2& | t;/tM L-T ABase: TroubleReportFormatl d& of;
&It;tML-TABase: Additi onal TroubleInfoList& of;
&t;tML-TABase: Additi onal TroubleInfoltem& gt; FrameErrorsHi Caplsaue& It; tML-
TABase: Additi onal Troublelnfoltemé& gf;;
&It;tML-TABase: Additional TroubleInfoList& of; &It;tML-TABase:AuthorizaionList& gt;
&It;tML-TABase:Authorizationltem&. gt;
&It;tML-TABase Statet of; 3& It; AIML-TABase: State&. gf;  &It;tML-TABase: Type of;
&It;tML-TABase: AfterHoursRepair& gt;false& It; tML-T ABase: AfterHoursRepair & gt;
&It;tML-TABase: Standby& ot fal se& It; tML-T ABase: Standby &0 t;
&It;tML-TABase: AfterHoursStandby& gt fal se& |t;/tML-T ABase: AfterHoursStandby &g t;
&It;tML-TABase Test& ot; true& It; tML-TABase Test&gt;
&It;tML-TABase:Managerlniti atedT est& gt false& It; M L-T ABase:Managerlnitiated T est&gt;
&It;tML-TABase:Dispatch& gt;false& It; tML-T ABase:Dispatch&gt;
&It;tML-TABase:NoAccesstgt;false& It; AML -T ABase:NoAccesss.
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&It;tML-TABase: DelayedMaintenance&.gt;false& It; /tML-T ABase: Del ayedMai ntenances. gt;

&It;tML-TABase:Rdeases ot ;false& It; tML-TABase:Release&.qt;

&It;tML-TABase:DerguatedWork&gt;false& It; tML -T ABase: DeregulatedWork& of;

&It; fIML-TABase: Type& of;

&It;tML-TABase: AuthTime& gt;200911-22T22:29:32-05:00& |t; tML -TABase: AuthTimes. of;

&It;tML-TABase:Authorizationltem&. f; &It;AML-TABase:AuthorizaionList& gf;

&It;tML-TABase: CustomerTroubleTickNumé& gt YOURTICKETNUMBER& It /tML -
TABase:CustomerTroubleTickNum& gf;

&It tML-TABase:ManagedOheaAccesHours tem& of; &IttML-TABase:DaysOfWeeks df;
&It;tML-TABase: Sunday& gt false& It; tML-T ABase: Sunday& ot
&It;tML-TABase:Monday& gt true& It; tML-T ABase:Monday & of;;
&It;tML-TABase: Tuesday& gt;true& It; tML-TABase: Tuesday & at;
&It;tML-TABase:Wednesday& ot true&. | ;/tML-T ABase: Wednesday & of;
&It tML-TABase Thursday& gt;true& [ t;/tML-TABase: Thursday & of;
&It;tML-TABase Friday& ot true& It; tML -T ABase: Friday&gt;
&It;tML-TABase Saturday & gt; true& | t;/tML-T ABase: Saturday &0 t;
&lt;IML-TABase:DaysOfWeeks. ot; &It tML-TABase:Interval SOf Day& of;
&It;tML-TABase I ntervalsOfDayltemé& of;
&It;tML-TABase: IntervalStart& gt;08:00:00.000-05:00& It; /tML-T ABase: I ntervalStart& ot ;
&It;tML-TABase:Interval End& gt; 17:00:00.000-05:00&: It; AM L-T ABase: Interval End& of;
&It AML-TABaseIntervalsOfDayltemé& of;  &It;tML-TABaseInterval SOfDay& gt;
&It; AIML-T ABase:ManagedObjedAccessHoursltem&gt;
&It; AML-TABase:ManagedOhedAccessHurss. gt; &It tML-TABase:ManagerContadPerson&.gt;
&IttML-TABaseName&gt; MANAGER ~ NAME& It;tML-TABase:Name&. gf;
&It;tML-TABase:Phone& gi; XX X XXXXX XX & It;AML-T ABase:Phone& ot;
&It;tML-T ABase:Manager ContadPerson&. of;
&t;tML-TABase: TroubleReportStatuswindow&.g t;
&It;tML-TABase:Day& ot; 1& 1t tML-TABase: Day & of;
&It;tML-TABase:Hour& gt;0& It; AML-TABase:Houré& gf;
&It tML-TABase:Minutes. gt;0& It;/tML-TABase:Minute&.gt;
&It;tML-TABase: Second&. gt;0& | 1;/tML-T ABase: Seaond& of;
&It tML-TABase:Msect gt;0& 1t; tML -TABase:M sect. gt
&It AML-TABase: TroubleRepotStatuswWindows. gf; &It; AML-TA:AdditionalCreaelnfo& gt;
&It AML-TA:RequestTroubleRepotCredionRequestt. gt;  </string>
</nsl:processReport>
</soapenv:Body>
</soapenv:Envelope>

Create Trouble Ticket Responsei Spedal ServicesCircuit-tML

<?xml version="1.0" encoding="UTF-8"?>

<soapa@v.Envelope  xmins:oapenv="http://schemas.xmlsoap.ory/soapenvelope”
xmins:xsd="http://www.w3.0rg/200¥XM L Schema" xmlns:xsi="http://www.w3.0rg/200YXM L Schema-
instance'>
<soapenv:Body>
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<nsl:processResponse "http://schemas.xmlsoap.og/soapencoding”

xmlns:nsl=" java:com.wisor.ta.webservice">

<sftring "xsd:string">&t; 2xml version=& quot; 1.0& quot encodng=& quot; UTF-
8&quot;"  standdone=& quat;"yest quot;"?&0t;
&It;tML-TA:RequestTroubleReportCredionResponse
xminstML-TA=& quot;"http://www.ansi.org/tML/TA/tML-TA&quot;"
xmlnstML-TABase=& quot;" http://www.ansi.org/tML/TA/tML-TABase& quot;" &gt;
&IttML-TA:heade& ot; &It tML-TA:message_id& gt; SEN-T8-006% It; /tML -

TA:message id&ot; &It AML-TA:headers of;

&IEtML-TA:TargetObjedName&. gt; &It tML-TABase:DistinguishedName& gf;
&It;tML-T ABase:RDNSequenceltem& of;
&It;tML-TABase Types gt; networkl d& It;/tML-T ABase: Type& of;
&It tML-TABase:Asettion& gt FRACE It tML-TABase:As®rtion&gt;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequenceltem& gf;
&It;tML-TABase Type& gt;acountNames |t;/tML-TABase: Types. of;
&I tML-TABase Asertions gi; XX XX &It; ML -TABase: As®ttion&gt;
&It AML-TABase:RDNSequenceltem& gt; &It;tML-TABase:RDNSequenceltemé& gt;
&It;tML-TABase Types. gt;troubleReportl d& It; ML -TABase: Types. of;
&It;tML-TABase Asrtions gt; 88888 233& It; tML -TABase: Asertion& of;
&It AIML-TABase:RDNSequenceltem& gt; &It; AML-TABase:DistinguishedNameX. gf;
&I AML-TA:TargetObjedName& gt; &It tML-TA:CreaeResponse& df;
&It tML-TABase:Excepion& gt;  &It;tML-TABaselnvalidDaaRecaved? of;
&It;tML-TABase: ExceptionList& of;
&It;tML-TABase Tag& f; TroubleReportFormatl d& |t; tM L-TABase: Tag&gt;
&It;tML-TABase:Vauekgt;2&[t;tML-TABase:Vauekot; &It;tML-TABase:ExcegionList& of;
&It AML-TABaseInvalidDaaRecaveds g;  &It;AML-TABase:Exception& gf;
&It;IML-TA:CreaeResponses. of; &It;tML-TA:RecuestTroubleRepotCredionResponse df;

</string>

</nsl:processResponse>
</soapenv.Body>
</soapenv.Envelope>

Verify Repair Completion Requesti Special ServicesCircuit-tML
<?xml version="1.0" encoding="UTF-8"?>
<soapa@v.Envelope  xmins:oapenv="http://schemas.xmlsoap.ory/soapenvelope”
xmlns:xsd="http://www.w3.0rg/200Z¥XM L Schema" xmlns:xsi =" http://www.w3.0rg/200 XM L Schema-
instance'>
<soapenv:Body>
<nsl:processReport "http://schemas.xmlsoap.og/soapencodng/"
xmins:nsl="j ava:websscs01.testl.embarg.com">
<string "xsd:string">&It; 2xml version=& quot; 1.0& quot; 2&gt;
&It;tML-TA:VerifyRepai rCompl etionRequest
xminstML-TA=& quot; http://www.ansi.orgtML/TA/ML-TA& quot;
xmlnstML-TABase=& quot; http://www.ansi.org/tML/T A/tML-T ABases&. quot; & gt;
&It;tML-TA:heade& ot; &IEIML-TA:message_id& gt TEST165& It; ML -TA:message_id& of;
&It AML-TA:headet gt;  &It;tML-TA:Customer& gf;
&It;tML-TABase:Userld&gt; XXX X &t;/tML-T ABase:Userldé& of;
&It;tML-TABase: ServiceProfil e gt; SERVICE_PROFILE& It;/tML-T ABase: ServiceProfil es gt
&It AML-TA:Customer& gt;  &It;tML-TA: TargetObjedName& of;
&It;tML-TABaseDistinguishedName&. gt;  &It;tM L-TABase:RDNSequenceltemé& of;
&It;tML-TABase: Type& gt; networkl d& It;tML-T ABase: Type& of;
&It tML-TABase:As®ttion& gt FRACE It /tML-TABase:As®rtion&gt;
&lt;IML-TABase:RDNSequenceltem& gt; &It tML-TABase:RDNSequenceltems& g;
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&It;tML-TABase Type gt;ac@untNames: |t;/tML-TABase: Type& of;
&It tML-TABase:As®ttion& gt X X XX &It ML -TABase:Asrtion&gt;
&It;tML-TABase:RDNSequenceltemé& of; &It;tML-TABase:RDNSequenceltem& of;
&It;tML-TABase: Type& gi;troubleReportID & It;/tML-TABase: Types of;
&It;tML-TABase:Asertion& gf; TA-FRONTIERTICKETNUMBER& It; /tML -
TABase:Asertion&gt;
&It;IML-TABase:RDNSequenceltemé& of; &It;fML-TABase:DistinguishedNames. t;
&It AIML-TA: TargetObjedNames. gf;
&It;tML-TA:TroubleRepotld&gt; TA-FRONTIERTICKETNUMBER& It; tML -
TA:TroubleReportld&gt;
&It;tML-TA:CloseOutVerificaion& gt; 2& It;tML-TA:CloseOutVerifications. gt;
&It;tML-TA:VerificationRemarks of; &|t;tML-TABase: Additiona TroubleInfoltem&gt;lssue
notresolved&. It; tM L-T ABase: Additi onal Troubl eInfoltemé& o ;
&It;fIML-TA:VerificationRemarkst.ot;  &It;tML-TA:TroubleClearancePerson& of;
&It;tML-TABaseName&gt;YOUR  NAME&It; /tML-TABase:Name&. gf;
&It;tML-TABase:Phone& gi; XX X XXXXX XX & t;/tML-TABase:Phone&. f;
&It AML-TA:TroubleClearacePersons gf; &It AML-TA:VerifyReparCompletionRequest& gt;
</string>
</nsl:processReport>
</soapenv:Body>
</soapenv.Envelope>

ResponseVerify Repair Completion i Special ServicesCircuit-tML

<?xml version="1.0" encoding="UTF-8"?>
<soapewv.Envelope  xmlns:apenv="http://schemas.xmlsoap.omy/soapenvelope"
xmins:xsd="http://www.w3.0rg/200 XM L Schema" xmlns:xsi="http://www.w3.0rg/200XM L Schema-
instance'>
<soapenv:Body>
<nsl:processResponse "http://schemas.xmlsoap.og/soapencoding”
xmins.nsl="java customer ta.webservice wisor.com">
<sftring "xsd:string">&t; 2xml version=& quot; 1.0& quot; encodng=& quot;UTF-
8&quot;  standdone=& quot;yesk quot; ?&gf;
&It;tML-TA:VerifyRepairCompletionResponse
xminstML -SewviceT est=& quot; http://www.ansi.org/tML /ServiceT estPOT S/ML -
SewiceT est& quot;
xminstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot; xminstML -
SeviceTestBase=& quot; http://www.ansi.org/tML /ServiceT estPOT S/tML -
ServiceT estBase& quot;
xminstML-TA=& quot; http://www.ansi.orgtML/TAML-TA& quot; & at;
&It;tML-TA:heade& ot &It tML-TA:message_id& gt TEST165& [t /tML - TA:message id& ot; &|t; /tML -
TA:header& of;
&ItML-TA:TargetObjedName& of; &It tML-TABase:Distingui shedNameg. gf;
&It;tML-TABase:RDNSequenceltemé&. gt;
&It;tML-TABase Type& gt; networkld& It;/tML-TABase: Type& df;
&It tML-TABase Asrtions gt FRACE& [t /tIML-T ABase: Asetion&gt;
&It AML-TABase:RDNSequenceltem& gt; & It;tML-TABase:RDNSequenceltems& gt;
&It;tML-TABase Types gt;ac@untNames: |t;/tML-TABase: Types. of;
&It;tML-TABase:As®rtion& gt X X XX &t ML -TABase:Asrtion&gt;
&It;IML-TABase:RDNSequenceltem& gt;  &It;tML-TABase:RDNSequenceltems& g;
&It;tML-TABase: Type& gt;troubleReportl d& It; tML -TABase: Type& of;
&It tML-TABase Asertion& gt TA-FRONTIERTICKETNUMBERG: It; ML -
TABase:Asertion&gt;
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&It;tML-TABase:RDNSequenceltemé& gf;
&It AML-TA: TargetObjedNames. gf;
&It;tML-TABase: CannotVerifyOrDeried A ThisTime/& of;
&It AML-TA:VerifyReparCompletionResponses. gf;

Technical Specifications for Trouble Administration

</nsl:processResponse>

</soapenv:Body>

</soapenv:Envelope>

Speadal Services Circuit PremiseAddressSamples

XML Interface and tML Implementation

tML Samples

&It;tML-TABase:DistinguishedNames. gt;
&It tML-TA:Excegion& af;

&It;IML-TA:Excegion& of;

</string>

Create Trouble Report - Special ServicesCir cuit PremiseAddress

Qeate TRD 1- Services with Premise Address
Account Name XXX
Network ID XXX
ServicelD XAXXXROXXX KX
Ticket Info Trouble Type ERRORS
Satus Window
days 1
hrs 0
mins 0
Qustomer Trouble Ticket Number YOURTIGKETNUMBER
Additional Trouble Info Dead Data drcuit
Name YOURNAME
TPState ST
Phone XXXXXXXXXX
Loc & Aceess Info ALacation Access Hours
Slect Wed Thur Hi
Start Time 8:00AM
End Time 1:30PM
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Premises Name PREMISENAME
dvicAddress PREMISEADCRESS
ALccation Acaess Person PREMISENAME
Phone XXXXXXXXXX
Authorization QickAdd
Requed Sete Provided
Adivity Type IE dick Dispatch
Authorization Person
Name YOURNAME
Phone XXXXXXXXXX
dick Submit
Eealzien FogosSate RProvidead
Orglevel {E-No-esclation
blaome MDIRMAME

Create Trouble Report - Special ServicesCir cuit Premise Address tML

<?xml version="1.0" encoding="UTF-8"?>
xmlns:apenv="http://schemas.xmlsoap.orgy/soapenvel ope™
xmlns:xsd="http://www.w3.0rg/200¥XM LSchema" xmlns:xsi="http://www.w3.0rg/200¥XM L Schema-

<soapev:Envelope

instance'>
<soapenv.Body>

<nsl:processReport
xmins:nsl="j ava.websscs01.testl.embarg.com">

"xsd:string">&It; ?xml version=& quot; 1.0& quot; ?&gt;

&It;tML-TA:RequestTroubleReportCredionRequest

xminstML-TA=& quot; http://www.ansi.orgtML/TA/tML-TA& quot;

xmlnstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-T ABases&. quot; & gt;

<string

&IttML-TA:heade& of;
&It AML-TA:heade& gt;

"http://schemas.xmlsoap.on/soapencodng/"

&IttML-TABase:Userld&gt; XXX X &1t /tML-TABase:Userld& of;
&It;tML-TABase: ServiceProfil es. gt; SERVICE_PROFILE& It; /tML-TABase: ServiceProfil el of;

&It; AML-TA:Customer& gt;

&It;tML-TABase:DistinguishedName& df;
&It;tML-TABase Types. gt; networkl d& It;/tML-T ABase: Type& of;
&It tML-TABase Asrtions gt; FRACE It; /tML-T ABase:Asetion&gt;

© 2022 Frontier Communications Parent, Inc. All rights reserved.

&IttML-TA:ManagedOhedlnstances gt;

&It;tML-TABase:RDNSequenceltemé& gf;

&It tML-TA:message_id& gt; TEST100& It; ML -TA:message_id& gf;
&It;tML-TA:Customer& f;
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&It;tML-TABase:RDNSequenceltemé& gf; &It;tML-TABase:RDNSequenceltem& of;
&It;tML-TABase: Type& gt;acountNames [t;/tML-TABase: Types. of;

&It tML-TABase: Asertion& g XX XX & It ML -T ABase:Asseition&gt;

&It; AIML-TABase:RDNSequenceftem& ot;  &It;tML-TABase:RDNSequenceltem& gt;

&It tML-TABase Type& gt;senviceld214 |t tML-TABase: Type& of;
&IttML-TABase:Asertion& gi; CIRCUITID & It; ML -TABase: As=rtion& of;
&It;fIML-TABase:RDNSequenceltem& of;  &It;/tML-TABase:DistinguishedNames. ot;

&It AML-TA:ManagedOhjedInstance& gt;  &It;tML-TA:TroubleType df;

&It tML-TABase:Number& gt;623% [t;tML-T ABase:Number&. f; &ItAML-TA: TroubleType of;
&It;tML-TA:Additional TroublelnfoList&gt;

&It;tML-TABase: Additi onal Troublelnfoltem&. gt; Circuit Downé& It;AML-

TABase: Additional Troublelnfoltem&gt;

&It AML-TA:Additiona TroublelnfoList&gt;  &It;tML-TA:Additional Creaelnfo&. gf;
&It;tML-TABase: TroubleReportFormatl d& of; 1& | £;/tML-T ABase: TroubleReportFormat! d& of;
&It;tML-TABase: Additi onal TroubleInfoList& gf;

&It;tML-TABase: Additi ona Troublelnfoltemé&. gt; Circuit Down& It;tML-

TABase:Additional TroubleInfoltem&gt;

&It;tML-T ABase:Additional TroublelnfoList& of;

&It tML-TABase:ALocaionAccessAddresss. gf; &It tML -TABase:PremisesName&.gt; PREMISE
NAME& It; tML-TABase:PremisesNames. gf; &It;tML -TABase:PremisesAddress& ot;
&|t;tML-TABase: CivicAddresss gt; PREMISE ADDRESS& |t;/tML-TABase:CivicAddress&. of;
&It tML-TABase: City&gt;CITY &It;/tML-TABase: City& of;

&It;tML-TABase: State& ot; ST & It;/tML-T ABase: State& of;

&IIML-TABase: Zip&gt; XXXX X & ItAML-TABase: Zip& of;

&It; AML-TABase:PremisesAddress&gt; &It;AML-TABase:ALocaionAccessAddresss gf;

&It tML-TABase:ALocaionAccesdHoursg gf; &IttML -TABase:LocaionAccesHoursltem&gt;
&It;tML-TABase:DaysOfWeek&. of;

&It;tML-TABase: Sunday& ot true& It; tM L-T ABase: Sunday & of;;

&It;tML-TABase:Monday& ot ;true& It; tML-T ABase:Monday & of;

&It;tML-TABase: Tuesday& ot true& |t; tML-TABase: Tuesday & of;
&It;tML-TABase:Wednesday& gt ;true& | t;/tML-T ABase:Wednesday & ot

&It;tML-TABase: Thursday & ot;true& | t;/tML-TABase: Thursday & of;

&It tML-TABase: Friday& gt;true& |t; AML -T ABase:Friday&gt;

&It;tML-TABase: Saturday & gt true& 1 t;/tML-T ABase: Saturday &gt;

&It AML-TABase:DaysOfWeelks. gt;  &It;tML-TABase:Inteval sSOf Day & f;
&It;tML-TABase: IntervalsOf Dayltemé&. f;

&It;tML-TABase IntervalStart& gt;08:00:00.000-05:00& It; /tML-T ABase: I ntervalStart& gf;
&It;tML-TABase I nterval End& gt;07:00:00.000-05:00&: It; AM L -T ABase: I nterval End& of;
&It;fIML-TABaseIntervasOfDayltem& ot;  &lt;/tML-TABase:Interval SOf Day & o
&It;tML-TABase:LocaionAccessHaursitem& gf; &It tIML-TABase:ALocaionAccesHours&.gt;
&It tML-TABase:ALocaionAccessPersons gf; &It tML -TABase:Name& gt; PREMI SE
NAME&I;; tML-TABaseName& ot;  &It;/tML-TABase:ALocaionAccesPersond. gt;

&It tML-TABase:AuthorizationList& gt;  &It;tML-TABase:Authorizaionltem&gt;

&It tML-TABase State of; 2& |t; tML-T ABase: State& f; &It;tML-TABase: Types. of;
&It;tML-TABase: AfterHoursRepair& gt;true& It; tML -T ABase: AfterHoursRepair&gt;
&It;tML-TABase: Standby& ot true It; tM L-T ABase: Standby &g t;

&It;tML-T ABase: AfterHoursStandby& gt true& It; ML -T ABase: AfterHours Sendby & of;

&I tML-TABase Test& ot true& It; tML-TABase Test&gt;

&It;tML-TABase:Manageriniti ated T est& gt;true&. | t;/tML-T ABase:ManagerInitiated Test&.gt;
&It;tML-TABase:Dispatch& gt;true& |t;/tML-T ABase:Dispatch&gt;
&It;tML-TABase:NoAccesstgt;true& t;/tML-TABase:NOACCess df;

&It;tML-T ABase: DelayedMaintenance&.gt;true& | t;/tML-T ABase: DelayedMaintenance& of;
&It;tML-TABase:Releases. gt;true& It; tML-T ABase:Release&gt;
&It;tML-TABase:DergguatedWork&gt;trues It; tML -T ABase: Deregul atedWorke&. f;
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&It;tML-TABase: Type& of;

&It;tML-TABase: AuthTime& gt;2009-11-20T 13:03:53-05:00& |t; /tML -TABase AuthTimes. of;

&It;fIML-TABase Authorizationltem& gt;  &It;AML-TABase:AuthorizationList& of;

&It;tML-TABase:CdlBakinfoList& ot;  &It;tML-TABase:Call BadInfoltem&. of;

&It tML-TABase:BeforeAutoTest gt;  &It;tML-T ABase:Names: gt;Y OUR NAME& [t tML-

TABaseName& of;  &It;/tML-TABase:Before AutoT est. df;

&It AML-TABase:Cdl Badkinfoltem& ot;  &It;/tML-TABase:Call BadkInfoList& f;

&It tML-TABase: CustomerTroubleTickNum& gt; YOURTICKETNUMBER& [t /tML -
TABase:CustomerTroubleTickNumé&. gt;

&t;tML-TABase:ManagedObjedAccesHourss. gf;;
&It tML-TABase:ManagedOhedAccesHoursltemé& of; &IttML-TABase:DaysOfWeeks df;
&It;tML-TABase: Sunday& gt;true& It; /tM L-T ABase: Sunday & of;
&It;tML-TABase:Monday& ot ;true& It; tML-T ABase:Monday & df;
&It;tML-TABase Tuesday& ot true& |t; AML-TABase: Tuesday & of;
&It;tML-TABase:Wednesday& gt ;true& | 1;AML-T ABase: Wednesday & of;
&It;tML-TABase Thursday& ot;true& |1, /tML-TABase: Thursday & of;
&It;tML-TABase Friday& gt;true& It; ML -TABase:Friday&gt;
&It;tML-TABase: Saturday & gt true& | t;/tM L-T ABase: Saturday &0 t;
&It AML-TABase:DaysOfWeelks. gt;  &It;tML-TABase:Interval SOf Day& ot
&It;tML-TABase IntervalsOf Dayltem& of;
&It;tML-TABase I ntervalStart& gt;08:00:00.000-05:00& It; /tML-T ABase: I ntervalStart& gt ;
&It;tML-TABase: I nterval End& gt;06:00:00.000-05:00&: It; M L-T ABase: I nterval End& of;
&lt;fIML-TABaseIntervasOfDayltem& ot;  &lt;/tML-TABase: Interval SOf Day & o
&t; AIML-T ABase:ManagedObjedAccessHoursltem&gt;
&It AML-TABase:ManagedOheaAccesdHourss gt; &It;tML-TABase:ManagerContadPerson&gt;
&It;tML-TABase:Name&gt; MANAGERNAMES |t; tML-TABase:Name&gt;

&It;tML-T ABase:Manager ContadPerson&. of;

&t;tML-TABase: TroubleReportStatuswindow&.g t;

&It;tML-TABase:Day& ot; 2& [t tML-TABase: Day & of;

&It tML-TABase:Hour& gt; 1& It; AML-TABase:Houré& gf;

&It;tML-TABase:Minutes. gt;10& t; tML-TABase:Minute& gf;

&It;tML-TABase: Second&. gt;0& | 1;/tML-T ABase: Seaond& of;

&It tML-TABase:Msect gt;0& 1t; tML -TABase:M sect. gt

&It AML-TABase: TroubleRepotStatuswWindows. gf; &It; AML-TA:AdditionalCreaelnfo& gt;

&It AML-TA:RequestTroubleRepotCredionRequestt. gt;  </string>

</nsl:processReport>
</soapenv:Body>

</soapenv:Envelope>

Modify Attributes Request - Spedal ServicesCircuit PremiseAddress-tML

<?xml version="1.0" encoding="UTF-8"?>
<soapewv.Envelope  xmlns:apenv="http://schemas.xmlsoap.ory/soapenvelope"
xmilns:xsd="http://www.w3.0rg/200YXM L Schema" xmlns:xsi="http://www.w3.0rg/200XM L Schema-
instance'>
<soapenv:Body>
<nsl:processReport "http://schemas.xmisoap.og/soapencodng/"
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xmins:nsl="j ava:websscs01.testl.embarg.com">

<string "xsd:string">&It; 2xml version=& quot; 1.0& quot; 2&gt;
&It;tML-TA:ModifyAttributesRequest
xminstML-TA=& quot; http://www.ansi.org/tML/TA/tML-TA& quot;
xmlnstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-T ABase& quot; & gt;
&It;tML-TA:heade& ot; &It tML-TA:message_id& gt; TEST1064 It; ML -TA:message_id& gt;
&It AML-TA:heade& gt;  &It;tML-TA:Customer& of;
&IttML-TABase:Userld&gt; XXX X & t;/tML-TABase:Userld& gf;
&It;tML-TABase: ServiceProfil e gt; SERVICE_PROFILE& It;/tML-T ABase: ServiceProfil es gt
&It AML-TA:Customer& gt;  &It;tML-TA:TargetObjedName& f;
&It;tML-TABase:DistinguishedName& gt;  &It;tML-TABase:RDNSequenceltem& gf;
&It;tML-TABase Types gt; networkl d& It;/tML-T ABase: Type& of;
&It tML-TABase:Asettion& gt FRACE It tML-TABase:As®rtion&gt;
&It;IML-TABase:RDNSequenceltem& of; &It tML-TABase:RDNSequenceltem& gf;
&It;tML-TABase Type& gt;acountNames |t;/tML-TABase: Types. of;
&It tML-TABase Asertions gi; X X XX & It; ML -TABase:As®rtion&gt;
&It AML-TABase:RDNSequenceltem&. gt; &It;tML-TABase:RDNSequenceltemé&. gt;
&It;tML-TABase: Type&. gi;troubleReportID & It; tML-T ABase: Types of;
&It;tML-TABase: Asertion& gt; TA-FRONTIERTICKETID & It tML-TABase: Assrtion&: of;
&It AML-TABase:RDNSequenceltem& gt; &It; AIML-TABase:DistinguishedNameX. gi;
&It AIML-TA: TargetObjedNames. gt;
&IttML-TA: TroubleReportld&gt; TA-FRONTIERTICKETID & It; AML-TA: TroubleReportl d&gt;
&It;tML-TA:ModifyRequest& ot; &It tML-TABase:AuthorizaionList& of;
&It;tML-TABase: Authorizaionltem& gf;
&It;tML-TABase Statet of; 1& It; AIML-TABase:State&. of;  &It;tML-TABase: Type of;
&It;tML-TABase AfterHoursRepair& gt;fal se& It; tML-T ABase: AfterHoursRepair & of;
&It;tML-TABase:Standby& ot fal se& It; tML-T ABase: Standby &0 t;
&It;tML-TABase: AfterHoursStandby& ot fal se& It;tML-T ABase: Af terHoursStandby &gt
&It;tML-TABase: Test& gt;true& It; /tML-TABase: Test&gt;
&It;tML-TABase:ManagerIniti atedT est&: gt false& |t; AML-T ABase:ManagerIniti ated T est&gt;
&It;tML-TABase:Dispatch&. gt;false& It; tML-T ABase:Dispatch&gt;
&It;tML-TABase:NoAccesskgt; false& [t; /tML -T ABase:NOAccess of;
&t;tML-TABase: DelayedMaintenance&.gt;false& It; /tML-T ABase: Del ayedMai ntenances. g;
&It tML-TABaseReleases. gt false& It; AIML-TABase: Release&.gt;
&It;tML-TABaseDergguiatedWork&gt;false& It; tML -T ABase: Deregul atedWorké&. o
&It;IML-TABase: Types& of;
&It tML-TABase AuthTimes& gt;200911-20T 14:26:57-05:00& t; /tML -TABase AuthTimes. gt;
&It; AML-TABase:Authorizaionltem& df; &It;AML-TABase:AuthorizationList& gt;
&It;tML-TABase: Commitment TimeReguest& of;
&It;tML-TABase ClearaTime& gt;2009-11-20T 14:26:00.000:05:00& It; /ML -

TABase:.ClearaTime& of;
&It; AIML-T ABase: CommitmentTi meRequest&. oft;
&It;tML-T ABase:PercavedT roubleSeverity&gt;
&It;tML-TABase:Number& gt;0& | t;/tML-T ABase:Number&. f;
&It;IML-TABase:PercavedTroubleSeverity&gt; &It AML-TA:ModifyRequest& of;
&It AML-TA:ModifyAttributesRequest& ot;  </string>
</nsl:processReport>
</soapenv.Body>
</soapenv:Envelope>

Attribute Value Change Notification - Speaal Services Cir cuit Premise Address- tML

<?xml version="1.0" encoding="UTF-8"?>
<soapa@v.Envelope  xmins:oapenv="http://schemas.xmlsoap.omy/soapenvelope”
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xmlns:xsd="http://www.w3.0rg/200/XM LSchema" xmlns:xsi="http://www.w3.0rg/200 /XM L Schema-
instance'>
<soapenv:Body>
<nsl:processResponse "http://schemas.xmlsoap.og/soapencoding”
xmlns:nsl="j ava:customer ta.webservice wisor.com">
<string "xsd:string">& It; ?xml version=& quot; 1.0& quot;
encodng=&quot;UTF-8&quot;  standdone=& quot;yesk quot; 2&gt;
&It;tML-TA:AttributeVdueChangeNotificaion
xminstML -ServiceT est=& quot; http://www.ansi.org/tML /SeiviceT estPOT S/ML -
SerwviceT est& quot;
xminstML-TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot; xminstML -
SeviceTestBase=& quot; http://www.ansi.org/tML /ServiceT estPOTS/tML -
ServiceT estBase& quot;
xmlnstML-TA=& quot; http://www.ansi.orgtM L/ TARML-TA& quot; & of;
&IEtML-TA:heade& ot; &It tML-TA:message_id& gt;564& It;tML-TA:message _id&gt; & It/ML-
TA:heaer& of;
&It;tML-TA:Naotificationld& gt; 1002 It; /tML -T A:Notificationl d& of;
&ItML-TA:EventTime& gt;201103-04T15:08:38.678+05:30& It; /tML-TA:EventTimes. of;
&IttML-TA:TargetObjedName& gt;  &It;tML-TABase: Distingui shedName& gf;
&It;tML-T ABase:RDNSequenceltem& af;
&It;tML-TABase: Type& gt; networkl d& It;tML-TABase: Type& of;
&It;tML-TABase:Asertion& gt; FRACE It; /tML-T ABase:As®rtion&gt;
&It;IML-TABase:RDNSequenceltem& gt; &It tML-TABase:RDNSequenceltems& g;
&It;tML-TABase Type& gt;acountNames: |t;/tML-TABase: Types. of;
&It tML-TABase:Asertion& g XX XX & It tML -T ABase:Asseition&gt;
&It AML-TABase:RDNSequenceltem&. gt; &It;tML-TABase:RDNSequenceltemé&. gt;
&It;tML-TABase: Types. gt;troubleReportl d& It; AML -TABase: Types. of;
&It;tML-TABase:Asertion& gf;, CHECKING-TAAGENT & [t;tML-TABase: Assertion&gt;
&It; AML-TABase:RDNSequenceltem& gt; &It; AML-TABase:DistinguishedNameX. g;
&It AML-TA:TargetObjedNames. gt; & It; tML-TA:EventData& gf;
&lt;tML-TABase TroubleRepotld&gt; TA-FRONTIERTICKETNUMBER& It; /tML -
TABase: TroubleReportld&gt;
&It;tML-TABase:AgentContadPerson& g;
&It tML-TABase:Number& gt; & It; tML-TABase:Number & of;; &It;tML-TABaseName& gt TEST
CONTACT&It;/tML-TABase:Name& of;
&It;tML-TABase:Phone& gt; 99993999, It; tML -T ABase:Phones. gf;
&lt;tML-TABase:AgentContadPerson& gf; &It;tML-TABase:ActivityDurationList& of;
&It;tML-TABase:ActivityDurationltem&gt; &It tML-TABase:Duration& f;
&It;tML-TABase:Day& ot;0& t;/tML-TABase: Day & of;
&It;tML-TABase:Hour& gt;0& It; tML-TABase:Houré& gf;
&It;tML-TABaseMinute& gt; 2& It; M L-TABase:Minute&gt;
&It;tML-TABase: Second& gt; 0& |t;/tML-TABase: Semnd& of;
&It tML-TABase:Msect gt;0& It; tML -TABase:M sec. ot &It; AML-TABase:Duraion& gf;
&It tML-TABase:Billabe& gt false& It;/tML-TABase:Bill ab e of; &It tML-TABase: Type of;
&It;tML-TABase: AfterHoursRepair& gt;fal se& It; tML-T ABase: AfterHoursRepair & gt;
&It;tML-TABase: Standby& ot fal se& It; tML-T ABase: Standby &gt
&It;tML-TABase: AfterHoursStandby& gt fal se& |;/tML -T ABase: AfterHoursStandby &g t;
&It tML-TABase Test& ot false& |t; AML-TABase: Testgt;
&It;tML-TABase:Managerlniti ated T est ot ; false& It; M L-T ABase:Managerlnitiated T est&gt;
&It;tML-TABase:Dispatché& gt;false& It; iML-T ABase: Dispatch&gt;
&It;tML-TABase:NoAccesstgt;false& It; tML -T ABase:NOAcoess& g
&It;tML-T ABase: DelayedMaintenance&.gt;true& |t;/tM L-T ABase: DelayedMaintenance& ot
&It;tML-TABase:Releases. gt;fal se& It; tML-TABase:Rel easeg.gt;
&It;tML-TABase:DeregguatedWork&gt;false& It; tML -T ABase: Deregul atedWork& of;
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&IEAML-TABase: Type&ot; &It AML-TABase:ActivityDurationltem&gt;
&It tML-TABase:ActivityDurationltem&gt; &It tML-TABase:Duration& gf;
&It;tML-TABase:Day& o0& [t /tML-TABase: Day & of;
&It;tML-TABase:Hour& gt;0& It; tML-TABase:Houré&. gt
&It;tML-TABase:Minute& gt; 7& It; AML-TABase: Minute&gt;
&It;tML-TABase: Second& gt; 0& | 1;AML-TABase: Seand&. gt;
&It;tML-TABase:M sec gt; 0& It; tML -TABase:M sec df; &It;IML-TABase:Durdion& df;
&It tML-TABase:Billabe& gt;false& [ t;/tML-TABase:Bill ad e of; &lttML-TABase: Type& f;
&It;tML-TABase: AfterHoursRepair& ot fal se& It; tML-T ABase: AfterHoursRepair & of;
&It;tML-TABase: Standby& gt fal se& It; tM L-T ABase: Standby &g t;
&It;tML-T ABase: AfterHoursStandby& gt; fal se& |t;/tML-T ABase: Af terHoursStandby &g t;
&It;tML-TABase Test& ot false& It; tIML-TABase: Test&gt;
&It;tML-T ABase:Managerlniti atedT est% gt false& It; AML-T ABase:Managerlnitiated T est&0t;
&It;tML-TABase:Dispatch& gi;false& t; /tML-T ABase: Dispatch&gt;
&It;tML-TABase:NoAccesstgt;true& t;/tML-T ABase:NOAcCess af;
&It;tML-T ABase: DelayedMaintenance& gt;false& It; /tML-T ABase: Del ayedMai ntenances: gt
&It;tML-TABase:Release?. gt false& |t;AML-TABase: Releases. gf;
&It;tML-TABase:DergguiatedWork&gt;false& It; tML -T ABase: Deregul atedWork&. ot ;
&ItAML-TABase: Type&gt; &It AML-TABase:ActivityDurationltem&gt;
&It AML-TABase:ActivityDurationList&gt; &It;tML-TABase:CloseOutNarr&.g t;SENDING
REQUEST TO CLOSE IN ORDERTOTEST A VERIFY &lt;/tML-TABase:CloseQutNarr&gt;
&It;tML-TABase:MaintServiceCharges. gt; fal se& I t;/tML-T ABase:Mai ntServiceCharges. of;
&|t;tML-TABase:OutageDuration&gt; &It tML-TABaseTimelnterval & of;
&It;tML-TABase:Day& gt;3& It; AML-TABase:Day & of;
&It;tML-TABase:Hour& ot; 1& 1t; /tML-TABase:Hour & of;
&It tML-TABase:Minute& gt;52& It; tIML-TABase:Minute&. of;
&It;tML-TABase: Second& gt;0& | t;/tML-TABase: Semnd& of;
&It;tML-TABase:Msec gt;0& It; tML -TABase:M sec g &lt;fIML-TABase:Timelnterval & ot;
&It; IML-T ABase:OutageDuration&gt;
&It tML-TABase:Restoredlimes gt;201007-02T0145:00+0530& It; /tML -
TABase:RestoredTime& of;
&It;tML-TABase: TroubleFound& of;
&It;tML-TABase:Number & gt; 23& It; tM L-T ABase:Number & of;
&It; AIML-T ABase: TroubleFound&. gf;
&It;tML-TABase: TroubleReportStates: gt; 1& It;/tML -T ABase: TroubleReportStates. o ;
&It;tML-TABase: TroubleReportStatus&.gt;
&It;tML-TABase:Number & gt; 2& t;/tML-T ABase:Number& gf;
&It; IML-T ABase: TroubleReportStatuss of;
&It;tML-TABase: TroubleRepotStatusTimes. gt;2010-07-02T01:45:00+0530& It; AM L -
TABase: TroubleReportStatusTimes. gt;
&It AML-TA:EventData& gt;  &It;/tML-TA:AttributeVdueChangeNotification& ot;  </string>
</nsl:processResponse>
</soapenv:Body>
</soapenv.Envelope>

M odify Attr ibutes Response- Spedal Services Circuit Premise Address-tM L

<?xml version="1.0" encoding="UTF-8"?>
<soapew.Envelope  xmins:apenv="http://schemas.xmlsoap.omy/soapenvelope™
xmlns:xsd="http://www.w3.0rg/200 /XM L Schema" xmlns:xs ="http://www.w3.0rg/200YXM L Schema-
instance'>
<soapenv:Body>
<nsl:processResponse "http://schemas.xmlsoap.og/soapencoding”
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xmlns:nsl="j ava:customer ta.webservice wisor.com">
<string "xsd:string">& It; 2xml version=& quot; 1.0& quot;
encodng=&quot;UTF-8&quot;  standdone=& quot;yest quot; ?&0t;
&It;tML-TA:ModifyAttributesResponse
xminstML -ServiceT est=& quot; http://www.ansi.orgltML /SeviceT estPOT S/ML -
SerwviceT est& quot;
xmlnstML -TABase=& quot; http://www.ansi.org/tML/TA/tML-TABase& quot;
xminstML -ServiceT estBase=& quot; http://www.ansi.org/tML /ServiceT estPOTS/tML -
SenviceT estBase& quot;
xmlnstML-TA=& quot; http://www.ansi.org/tML/ TA/tML-TA& quot; & of;
&ItML-TA:heade& ot & It tML-TA:message_id& gt; 23284 It; tML-
TA:message id&ot; &It AML-TA:header& of;
&ItML-TA:TargetObjedName&. gt;  &It;tML-TABase:DistinguishedName&. of;
&It;tML-T ABase:RDNSequenceltem&. f;
&It;tML-TABase: Types: gt; networkld&. It;/tML-TABase: Type&. gt;
&It;tML-TABase:Assertions gt ;FRACE It; tML-T ABase: As®ttion&gt;
&|t; AML-TABase:RDNSequenceltem& gf; &It;tML-TABase:RDNSequenceltem& gf;
&It;tML-TABase: Types. gt;acountName& | t;/tML-TABase: Type& of;
&It tML-TABase: Asrtion& gt X X XX &It ML -TABase:Asrtion&gt;
&|t;AML-TABase:RDNSequenceltem& gt; &It tML-TABase:RDNSequenceltemé& f;
&It;tML-TABase Types gt;troubleReportl d& It; ML -TABase: Type&. of;
&It tML-TABase:Asertion& gt; TA-FRONTIERTICKETNUMBERS It; AML -
TABase:Asrtion&gt;
&It; AML-TABase:RDNSequenceltem& gt;  &lt;tML-TABase:DistinguishedName&. gf;
&It AML-TA: TargetObjedName& of;  &It;/tML-TA:ModifyAttributesResponse& gt;  </string>
</nsl:processResponse>
</soapenv:Body>
</soapenv.Envelope>

Escalation Request

<?xml version="1.0" encoding="UTF-8" 2>
- <tML-TA:ModifyAttributesRequest xmins:tML-TA="http://www.ansi.org/tIML/T AAML-TA"
xmins:tML-TABase=" X i - '>
- <tML-TA:healer>
<tML-TA:interfaced>ZTK-FRT-TA-OB</tML-TA:interfacéd>
<tML-TA:adionrequired>Transmit</tML-TA:adionrequired>
<tML-TA:message id>1621</tML-TA:message id>
<tML -TA:applicaionid>VFO</tML-TA:applicationid>
<tML-TA:header>
- <tML-TA:Customer>
<tML-TABase:Userld>ZTK </tML -TABase:Userld>
<tML -TABase: ServiceProfile>ServiceProfil e</tML -T ABase: ServiceProfil e>
</tML-TA:Customer>
- <tML-TA:TargetObjedName>
- <tML -TABase: Disti nguishedName>
- <tML -TABase:RDNSequenceltem>
<tML-TABase Type>networkld </tML-TABase: Type>
<tML -TABase:Assertion>Frontier</tML -TABase:Asition>
</tML -T ABase:RDNSequenceltem>
- <tML -TABase:RDNSequenceltem>
<tML-TABase Type>accountName</tML-TABase: Type>
<tML-TABase:Assertion>ZT K </tML-TABase:Assertion>
</tML -T ABase:RDNSequenceltem>
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- <tML -TABase:RDNSequenceltem>
<tML-TABase: Type>tr oubleReport ID</tML-TABase: Type>
<tML -TABase: Assertion>000480880CPVL R</tML -T ABase: Assertion>
<ML -TABase:RDNSequenceltem>
</tML -T ABase:Di stingui shedName>
<AML-TA:TargetObjedName>
<tML-TA:TroubleReport|d>000480880CPVL R</tML -TA: TroubleReportld>
- <tML-TA:ModifyRequest>
- <tML -TABase: Additi onal TroublelnfoL.ist>
<tML-TABase:Additional Troublelnfoltem>TESTING ESCALATION REASON</tML-
TABase:Additi onal Troublelnfoltem>
</tML -T ABase: Additi onal TroubleInfoList>
- <tML-TABase:EscdationList>
- <tML-TABase:Escdationltem>
<tML -TABase:State>2</tML-T ABase: State>
<tML-TABase:EscTime>201202-01T 15: 38:55.398-05: 00</tML -TABase.EscTime>
<tML -T ABase:RequestPerson>
<tML -TABase:Number>23</tML -TABase:Number>
<tML -TABase:Name>TEST </tML -TABase:Name>
<tML -TABase:Phone>214555P12</tML-T ABase:Phone>
<tML-TABase.Loc>
<tML-TABase:CivicAddress>123Main St</tML -TABase:CivicAddress>
<tML -TABase:City>anywhere</tML -T ABase: City>
<tML -TABase:State>st</tML-T ABase: State>
<tML-TABase: Zip>12345/tML -TABase: Zip>
</tML-TABase:Loc>
<tML -TABase:Email >jj uytre @ftr.c om</tML-T ABase:Email >
<tML -TABase:Fax>2145%9898</tM L-T ABase:Fax>
<tML -TABase:Pager>2143559876</tML-T ABase:Pager>
</tML -T ABase:RequestPerson>
<tML-TABase:Level>1</tML-TABase:Level>
<tML -T ABase:EscPerson>
<tML -TABase:Number>22</tML -TABase:Number>
<tML-TABase:Name>TEST 1</tML -TABase:Name>
<tML -TABase:Phone>214555P13</tML-T ABase:Phone>
<tML-TABase:Loc>
<tML -TABase:CivicAddress>123Main St</tML -TABase: CivicAddress>
<tML -TABase:City>anywherel</tML-TABase: City>
<tML -TABase:State>st</tM L-T ABase: State>
<tML-TABase Zip>12346/tML -TABase: Zip>
</tML-TABase:Loc>
<tML -TABase:Email >jj uytre @ftr.c om</tM L-T ABase:Email >
<tML -TABase:Fax>2145%989%/tM L-T ABase:Fax>
<tML -TABase:Pager>214%59877</tML-T ABase:Pager>
</tML -T ABase:EscPerson>
</tML -TABase:Escdationltem>
</tML-TABase:EscdationList>
</tML-TA:ModifyRequest>
<AML-TA:ModifyAttributesRequest>
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(Request State/Activity)
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Occurence 2 (
Request State/Activity)

Appendix A: Authorization Matrix

Allowed?

DenedAfter Hours Repair Denied/After Hours Repair N
DenedDelayed Maintenance DenedDeayed Maintenance N
DenedDispatch DenedDispatch N
DenedNo Access DenedNo Access N
Denied/Standby Denied/Standby N
Denied/After Hours Sandby Denied/After Hours Sandby N
DenedDeregulated Work DenedDeregulated Work N
DenedManeger Initiated Test DenedManeger Initiated Test N
DenedRelease DenedRelease N
DenedTest DenedTest N
Provided/After Hours Repair Provided/After Hours Repair N
Provided/Delayed Maintenance Provided/Delayed Mainterance N
Provided/Dispatch Provided/Dispatch N
Provided/No Access Provided/No Access N
Provided/Standby Provided/Standby N
Provided/After Hours Sandby Provided/After Hours Sandby N
Provided/Deregulated Work Provided/Deregulated Work N
Provided/Manager Initiated Test Provided/Manager Initiated Test N
Provided/Release Provided/Release N
Provided/Test Provided/Test N
DenedAfter Hours Repair Provided/After Hours Repair N
DenedDelayed Maintenance Provided/Delayed Maintenance N
Denied/Dispatch Provided/Dispatch N
DenedNo Access Provided/No Access N
Denied/Standby Provided/Standby N
Denied/After Hours Sendby Provided/After Hours Sandby N
DenedDeregulated Work Provided/Deregulated Work N
DenedMareger Initiated Test Provided/Marager Initiated Test N
DenedRelease Provided/Release N
DenedTest Provided/Test N
Provided/After Hours Repair DenedAfter Hours Repair N
Provided/Delayed Maintenance DenedDelayed Maintenance N
Provided/Dispatch DenedDispatch N
Provided/No Access DenedNo Access N
Provided/Stndby Denied/Standby N
Provided/After Hours Sandby Denied/After Hours Sendby N

© 2022 Frontier Communications Parent, Inc. All rights reserved.

70



O

FROMTIEER

Occurrence l

(Request State/Activity)

Technical Specifications for Trouble Administration
XML Interface and tML Implementation
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Appendix A: Authorization Matrix

Allowed?

Provided/Deregulated Work

DenedDeregulated Work

Provided/Manager Initiated Test

DenedManeger Initiated Test

Provided/Relesse

DenedRdease

Provided/Test

DenedTest

Z|1Z2\Z|Z2

DenedAfter Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/No Access

Provided/Stndby

Provided/After Hours Standby

Provided/Deregulated Work

Provided/Marager Initiated Test

Provided/Release

Provided/Test

<|=<|=<|=<|<|=<|<|=<]|<

DenedDelayed Maintenance

Provided/After Hours Repair

Provided/Dispatch

Provided/No Access

Provided/Standby

Provided/After Hours Sandby

Provided/Deregulated Work

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<|=<|=<|=|=<]<|=<]|=

DenedDispatch

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/No Access

Provided/Standby

Provided/After Hours Sandby

Provided/Deregulated Work

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<|=<|=<|=<|=<|<|=<]|=<

DenedNo Access

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/Standby

Provided/After Hours Sandby

Provided/Deregulated Work

< [<I<]<[<]=<
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Appendix A: Authorization Matrix

Allowed?

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<|=<

Denied/Standby

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/No Access

Provided/After Hours Sandby

Provided/Deregulated Work

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<|=<|=<|=<|=<|<|=<]|=

Denied/After Hours Sendby

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/No Access

Provided/Standby

Provided/Deregulated Work

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<[=<|=<|<|=<|<|=<]|=

DenedDeregulated Work

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/No Access

Provided/Standby

Provided/After Hours Sandby

Provided/Manager Initiated Test

Provided/Release

Provided/Test

<|=<|=<|=<|=<|=<|<|=<]|<

DenedMareger Initiated Test

Provided/After Hours Repair

Provided/Delayed Maintenance

Provided/Dispatch

Provided/No Access

Provided/Standby

Provided/After Hours Sandby

Provided/Deregulated Work

<|=<|=<|=<]=|=<]|=
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