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Frontier Communications Virtual Front Office (VFO) Password
Requirements

Original Login screen will remain the same for VFO.

&) Login
Please Login
User Name | |
Password | |
Module :
Change Password ]
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Frontier Communications Virtual Front Office (VFO) Password
Requirements

Once the user enters their User Name and Password, they will receive the window
below to change their password.

& Login

Please change your Password

Old Password - , \

New Password : ’ \ Password Rules <— | New Link

Confirm New Password : ’ ]

¥ Cancel | [&u Update Password|
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Frontier Communications Virtual Front Office (VFO) Password
Requirements

Clicking on the new “Password Rules” link will open a new window and explain the
Password Rules.

& Login

¢~ PASSWORD RULES - Windows Internet Explorer provided by Frontier Communica... A=

Password Rules

Passwords chosen must

» be at least 8 characters in length but not more than 16 characters

contain at least one character from any three of the following four
categories

- Uppercase alphabets (A-2)

- Lowercase alphabets (a-z)

- Numbers (D-9)

—Sfpe:::ialcharacters(m‘ l@gs% ~&F()-_=+[1L{F\];:"",.=
=/?

Passwords chosen must not

contain a space

be "password” itself (case insensitive)

be same as the login user name

be same as the old password that is being changed
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Frontier Communications Virtual Front Office (VFO) Password
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Please enter old password, new password using the rules listed below and again in the
Confirm New Password field and select Update Password.

The new rules for passwords are as follows:

Passwords chosen must

e be at least 8 characters in length but not more than 16 characters
e contain at least one character from any three of the following four categories
- Uppercase alphabets (A-2)
- Lowercase alphabets (a-z)
- Numbers (0-9)
- Special characters (~ "' @#3 % & *()-_=+[1{}\|;:"'",.<>/?)
Passwords chosen must not

e contain a space

e be"password" itself (case insensitive)

e be same as the login user name

e besame as the old password that is being changed
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Once the user has changed the password, they will be required to log back in.

You have successfully changed your password. Please login with the new password

& Login
Please Login
User Hame
Password
Module H Access ¥
Change Password : O
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Disclaimer: This documentation is for information purposes only and does not obligate Frontier to provide services in the manner herein
described. Frontier reserves the right as its sole option to modify or revise the information in this document at any time without prior notice. In
no event shall Frontier or its agents, employees, directors, officers, representatives or suppliers be liable under contract, warranty, tort
(including but not limited to negligence of Frontier), or any other legal theory, for any damages arising from or relating to this document or its
contents, even if advised of the possibility of such damages.
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