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Overview of VFO
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Overview of Virtual Front Office (VFO) Frontier
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What is Virtual Front Office (VFO)?

A A gateway between service/network providers to:
Process Preorder and Order Transactions for Local
Service Requests (including ISP)
Process Preorder and Order Transactions for Access
Service Requests
Submit and Manage Trouble Ticket Requests

A VFO Benefits:
Performs automatic validation of service requests

Provides secure and efficient business interactions
Stores and maintains all service and trouble requests
submitted and subsequent notifications received

M
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Virtual Front Office (VFO) Flow Frontier
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The Virtual Front Office (VFO) allows you to enter orders and trouble tickets, pass them to the
Frontier provisioning systems for processing, and receive updated responses from Frontier.

The VFO provides this service utilizing two applications:
Virtual Front Office  (VFO) Othe order entry, order management component (customer facing)

Exchange Path Othe Business to Business (B2B) interconnection gateway software which
includes two subcomponents:

A Business Rule Engine OValidates data submitted against the predefined Frontier business
rules,

A Translator OTransforms the data into the electronic format supported by Frontier (XML)

1) Business
Rule Engine

Virtual Front 1 Frontier
Office Provisioning
( 2) Translator | Systems

Exchange Path
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Logging Into VFO
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Logging Into VFO Frontier
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Enter User Name

Enter Password (Case sensitive)

Select Module (Frontier supported modules = Access, Local, TA)
Change Password Option O(Current password required)

Click Login
& Login
Please LOQiI‘I
User Name : | |
Password : | |
Change Password : L]

| . Login |

Powered by éﬁmﬁmxs

Technologies inc.

On future entry into VFO, VFO will retain the Module of the last successful login
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Changing Password and Password

New users and users with administrator  -reset
passwords will automatically receive the change
password screen and be required to change
password

Users who elect to change password by selecting
the Change Password checkbox will receive the
change password screen

VFO Passwords must adhere to the password
rules available from the Change Password screen

Must be at least 8 characters in length but not more
than 16

Must contain at least one character from any three of
the following four categories:

A Uppercase Alpha

A Lowercase Alpha

A Numeric

A Special Characters

Password cannot :

A Contain a space

ABe the word dQpasswor daq

A Be the same as the login user name

A Be the same as the old password
Once current password is populated in the Old
Password field and the new password is

populated in both the New Password and Confirm
New Password fields, click Update Password
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Rules in VFO Frontier
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@ Login

Please change your Password

owpasswors [ ]
New Password H I:l Password Rules

'm‘ |erT.| Update Passwur\1|

=

— PASSWORD RULES - Internet Explorer provided by F ontier Commu...| = LX)

% hE;’;’vfoclec.frontier.com;’PasswordRuIes.htr | a

Password Rules

Passwords chosen must

» be at least 8 characters in length but not more than 16 characters
« contain at least one character from any three of the following four categories
- Uppercase alphabets (A-Z)
- Lowercase alphabets (a-z)
- Numbers (0-9)
- Special characters (v " 1@ #$% ~&* ()-_=4+[1{F\I];:"",.=s=/7?)

Passwords chosen must not

+ contain a space

» be "password" itself {case insensitive)

# be same as the login user name

# be same as the old password that is being changed




Successful Password Change Frontier
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Once the password has been changed successfully, you will be returned to the login screen
A message will appear in red at the top left
Populate User Name , New Password, Select Module, Click Login

You have successfully changed your password. Please login with the new password

& Login
Please Login
Module :
Change Password : O

Powered by éwmm
Technologies Inc.

First-time users will be required to complete additional security measures including:
A Establish three security questions and answers
A Associate email to account

For more information, refer to the VFO Security Requirements Job Aid available online.
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https://wholesale.frontier.com/-/media/WholesaleDocs/vfo-security-requirements-job-aid.ashx
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Home Page Navigation
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System Menu

Letre,
F t. ® Local || LAUNCH Home | ABout | HELP | LoGOUT
rontier — -
LININO . ¥ = = he
ORDER | PREORDER + TEMPLATE ADMINISTRATION Lwev2ERo 4
New New New Security
Search Search Search
Save As Order
5:3\"3 A.S Template ON Ver Sup Trading Partner Customer Code D Owner Date Sent/ Received Svetyp Acti on I cons
View History J0TRAINING o1 Frontier Telecom ZTK 1212016 ctrn_admin 07/07/2016 13:18 DB - Ret/BnldLoop&FPortw/oCagePlatim
Create Response RAINBAJDS o1 Frontier Telecom ZTK 130/2016 ctrn_admin 06/23/2016 16:47 AB - Loop N Confirmed
Reassign Order JBAJ ot Frontier Telecom K /09/2016 ctn_admin 03/02/2016 11:52 CB - Number Portability vV Confirmed
Clm_mﬂr\’ Report _la4 ot Frontier Telecom vfotrain02 AB - Loop N  Pendingvalidation
() ﬁ . e 06/30/2016 ctrn_admin 06/21/2016 00:00 AB - Loop N Tracked
O 209BAJ 01 Frontier Telecom ZTK 05/11/2016 ctrn_admin DB - Ret/BnidLoop&Portw/oCagePlatim N Validated
O Ed ABD-TRAIN o1 Frontier Telecom ZTK 01/29/2016 ctrn_admin 12/07/2015 14:05 AB - Loop D Confirmed
O r Telecom ZTK 03/28/2016 ctrn_admin 03/02/2016 11:14 DB - Ret/BnldLoop&Fortw/oCageFlatim N PendingValidation
O h b r Telecom ZTK 04/28/2016 ctrn_admin 04/20/2016 15:00 DB - Ret/BnldLoop&FPortw/oCageFlatim N Acknowledged-Accept
O 8 H 0 V e r t e t a S r Telecom 7tk 04/13/2016 ctrn_admin JB - Standalone DL D Ermrored
O + to Vi eW t h e r Telecom ZTK 03/02/2016 CTFTRAIN5S2 03/02/2016 16:30 CB - Number Portability v Provisioning Completed
menu options

System Menu OToggle Between Modules, Home, About (System Information), Help and Logout

Menu Option Tabs OOrder, Preorder, Template and Administration (Administration tab appears to
users with administration access)

Action Icons OView History, Create Response (Frontier use only), Order List Filter, Return to Default
Sort, Export to Excel, Refresh and Summary (Local Module only)
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Using Menu Options Frontier
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System Menu

¥ .o q . f
®
F r t i r I Local || LAUNCH Home | asout | HWELP | LoGoUT
COMMUNICATIONS . -
ORDER . PREORDER "\ TEMPLATE "\ ADMINISTRATION N\ EvTEERO p
Order List
PON Ver Sup Trading Partner Customer Code DDD Owner Date Sent/ Received Svetyp Act Status
O @ 220TRAINING 01 Frontier Telecom ITK 0772172016 ctrn_admin 07/07/2016 13:19 DB - Ret/BnldLoop&Portw/oCagePlatim N Rejected (Non-Fatal
O Ed TRAINBAJOS o1 Frontier Telecom ITK 06/30/2016 ctrn_admin 06/23/2016 16:47 AB - Loop N Confirmed
[} =a ANRA | n4 Frantiar Talaram FTW nNnarnNda rtrn admin AAUNIINAR 14-72 MR - Numhar Partahilit A\ M anfirmad

Toggle Modules
Select new module from dropdown
Click Launch
Home OReturns user to Order List / Refreshes Order List
About OSystem Information including version and user information
Help OProvides links to:
VFO Administrator Guide
VFO User Guide
VFO ASOG Guide
Logout OUsers should always formally logout with the Logout system menu option

12
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Action Icons on the Home Page Frontier
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View History O'Shows history Local Access
Of Order Selected from Order Local % | LAUNCH wome | AaBout | wELP | Losour Wome | ABouT | MWELP | LOGOUT
list fjm-r siw
wWBvYRERO we v& @R
| .
| Local Action Icons ‘ 4{ Access Action Icons
. . |3}  View Histo View Histo
Filter Order List O'Select \d M W) v
criteria for active order list El Create Response El Create Response
Return to default order sort O . _ . .
Returns order list to default 5y  Filter Order List 7 Filter Order List
sort after use of hyperlink v Return to default order @ Return to default order
column headers Q sort sort
Export to Excel OExport active = & Exvort to Excel
order list to excel (maximum W& Export to Excel W=l Export fo Exce
5000 lines) ﬂ Refresh ,g'] Refresh
Refresh
Summary

|
-

Local Summary OView LSR
Summary (available in Local
Module only)
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Order List Navigation
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_."..°'.‘ Local | LAUNCH woMe | ABour | HELP | LoGouT
Frontier cormce @
ICOMMUNICATIONS _ fowerntly  PEamm
ORDER . PREORDER TEMPLATE ADMINISTRATION N\ OB v2 &3 0
Order List
YPONY Ver Sup Trading Partner Customer Code DDD Owner Date Sent/ Received Swvctyp Act Status
r VW4232010 o1 Frontier Telecom userl? EB - Resale YV Voided
r & vw04222010 o1 Frontier Telecom user!7 04:237201013:22 EB - Resale N Errored
r o V042210 o1 Frontier Telecom  Zi 0532010 user! 7 042272010 14:35 EB - Resale W isi
r USRZGTEST2 01 Frontier Telecom userls CH - Number Portability
r § UsER3snP 01 Frontier Telecom  ZTH 05/28/2010 user38 05/27/2010 14:24 CB - Number Portability
r USER38-POMN2 AA Frontier Telecam  ZTX 05/28/2010 user3g AB- Loop ™ ——
r USER28TST 01 Frontier Telecom user28 CB - Number Portability Scroll Bar to
r USER18A o1 Frontier Telecom userad 2B - Loop N Pef view all
T &4 USER18 o1 Frontier Telecom  ZTX 05/27/2010 user3d 05/27/2010 14:20 CB- Number Portability v cCo| orders on the
r Ed USER14F o1 Frontier Telecom  ZTX 0472372010 user' 4 04/22/201015:33 CB - Number Pordability v  Cof page
r 8 us477 AA Frontier Telecorn  ZTA 06072010 userds CB - Number Portability % Err
r Ed U4Y509YU4584 01 Frontier Telecom  utc 06M 2010 Userl 0&/08/2010 09:50 CB - Number Podability V¥ Confirmed
r TRAINWCE1 01 Frontier Telecom 4 CB- Number Portability vV  PendingYalidation
r TRAINTYB1 0z Frontier Telecom  ZTX Click page number |1425 CB - Number Portability ¥ Confirmed
r TRAINTRS o1 Frontier Telecom  ZTX or arrow to view CB - Number Porability ¥  Errored
r IRAINTRD1 01 Frontier Telecom  ZTX additional results |1547 CB - Number Portability vV  Rejected (Won-Fatal
r TRAINTRC 1 Frontier Telecom  ZTA 05 oo UjerI'E AB- Loop Y Pendingvalidation
+ I Displayving results 1-25 of 920 results
Result Pages : 12345678910 »- Hext 10 Pages

OAll rights

reserved.

14



lcons used on the Order List
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Order Status Icons are provided to the left of the PON for quick view of PON status

Order Status Icons are for view only

ASR, LSR and ISP Order Status Icons

Order

PERERsER

Information Icons

J Comp leted p Status

Confirmed

PendingValidation

Ed confirmed Sent

Emored

PendingValidation

Sent

Error on Order

i |
@ Rejected
{

Confirmed

Confirmed

Jeopardized

'. ASR: TP (FTR) Cancelled

LSR: DSRED (Directory
Service Request Error
Detail)

Orders that are shaded represent order owner activity

© 2021 Frontier Corporation  OQAll rights reserved.

O'Utilize status links to right of PON to view response

ASR Only
Information Icons

Multi EC

Fé‘ Tracking Only (PON not sent to Frontier)

Shaded Order List
Color Definitions:

Gray: The order has moved
from one owner to another.
Pink: The owner is no
longer active in the VFO
system.
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Sorting the Order List

Local

|Locar  =|[Launcn Home | aBout | HELP | Looout

Frontier

ICOMMUNICATIONS

Pawered by ém

ORDER. . PREORDER TEMPLATE

" ADMINISTRATION

GavEFad

ord i
TPONY Wer Sup Trading FParmer Customer Code DDRD
==

r
@ waniizan Frantier Telecom
| A ] 01 Frontier Teleco

Access

hwner Pate Sent' Received Svctyp Act Status
ponn e
usarly D232 EB-Resale M Ermared

Lesee,
. e [Access =| LauneH Wome | ABouT | HELP | LoGOUY
Frontier 3
Powared by
ICOMMUNICATIONS R --s
ORDER ‘. PREORDER " TEMPLATE '\ ADMINISTRATION o 7EE
fOrder List
Receiver Custemer N . [Fate Sent/
Coda Codo Pon WVer Sup Status Trantyp Svetyp Reqtyp Act DD Owmer Recaivad
M & cms [ SMOWELACEXCZ 02 4 Complaed A2 Folnt S0 M 0112011 Elaine 07/28r2011 12:42
M & CiEs FLR F 120 CIWEI Dy o Completed ELIS&-2 Point ED D 03052011 debericksen  DTZE201114:58
M MW cmz FLR F CAATDOAWE ETWD00 01 Joopardy EUSA-I Polnt ED M 02112011 Imk732 07/2802011 16:12
g cEz FLR F CAAN4DE -1 ot Jeopardy EUSA-] Point ED D 08212011 Imk7az2 07J2E2011 17:19
N Ea 5703 FLR FoAE0023 0z Corfited ?J;‘;' Connection- w1y pEmaizOn seoftshenard 07282017 1251
-« R FIAIR C11GEID 1 Cormnpleted Une= Transport Service 80 O 080402001 ntelos_admin  OTI2RZ011 14:49
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Click the column header of a
column to sort the order list by
that column

First click of column header
puts in descending alphabetical
order

Second click of column header
puts in ascending alphabetical
order

Use Return to default sort L,
action icon to return Order List
to default sort
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Filtering the Order List

Click on the Funnel icon to filter the order list

Public Search allows view of orders for all users (owner) within your company

Date range searches available against Due Date and Date Sent/Received

Filter by Specific Service and Activity

May el ect to 6Exclude Selected Statusé
modules and not all may be supported by Frontier i see next slide)

Once all filter selections are made, click OK

Filter selections may be reset with Clear button

To o Do Do o I Do
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