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Agenda

Overview of the Virtual Front Office (VFO)

Logging Into VFO

Navigating VFO

Finding Orders in VFO

Viewing Orders in VFO

Templates



Overview of VFO
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Overview of Virtual Front Office (VFO)

What is Virtual Front Office (VFO)?

Å A gateway between service/network providers to:

Å Process Preorder and Order Transactions for Local 

Service Requests (including ISP)

Å Process Preorder and Order Transactions for Access 

Service Requests

Å Submit and Manage Trouble Ticket Requests

Å VFO Benefits:

Å Performs automatic validation of service requests

Å Provides secure and efficient business interactions

Å Stores and maintains all service and trouble requests 

submitted and subsequent notifications received
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Virtual Front Office (VFO) Flow

The Virtual Front Office (VFO) allows you to enter orders and trouble tickets, pass them to the 
Frontier provisioning systems for processing, and receive updated responses from Frontier.

ÅThe VFO provides this service utilizing two applications:

ÅVirtual Front Office (VFO) Ơthe order entry, order management component (customer facing)

ÅExchange Path Ơthe Business to Business (B2B) interconnection gateway software which 
includes two subcomponents:

ÅBusiness Rule Engine ƠValidates data submitted against the predefined Frontier business 
rules,

ÅTranslator ƠTransforms the data into the electronic format supported by Frontier (XML)



Logging Into VFO
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Logging Into VFO

ÅEnter User Name

ÅEnter Password (Case sensitive)

ÅSelect Module (Frontier supported modules = Access, Local, TA)

ÅChange Password Option Ơ(Current password required)

ÅClick Login

ÅOn future entry into VFO, VFO will retain the Module of the last successful login 



© 2021 Frontier Corporation ƠAll rights reserved.

8

Changing Password and Password Rules in VFO

ÅNew users and users with administrator - reset 
passwords will automatically receive the change 
password screen and be required to change 
password

ÅUsers who elect to change password by selecting 
the Change Password checkbox will receive the 
change password screen

ÅVFO Passwords must adhere to the password 
rules available from the Change Password screen

ÅMust be at least 8 characters in length but not more 
than 16

ÅMust contain at least one character from any three of 
the following four categories:

Å Uppercase Alpha

Å Lowercase Alpha

Å Numeric

Å Special Characters

ÅPassword cannot :

Å Contain a space

Å Be the word Ƣpasswordƣ 

Å Be the same as the login user name

Å Be the same as the old password

ÅOnce current password is populated in the Old 
Password field and the new password is 
populated in both the New Password and Confirm 
New Password fields, click Update Password
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Successful Password Change

ÅOnce the password has been changed successfully, you will be returned to the login screen

ÅA message will appear in red at the top left

ÅPopulate User Name , New Password, Select Module, Click Login

First-time users will be required to complete additional security measures including:

Å Establish three security questions and answers

Å Associate email to account

For more information, refer to the VFO Security Requirements Job Aid available online.

https://wholesale.frontier.com/-/media/WholesaleDocs/vfo-security-requirements-job-aid.ashx


Navigating VFO
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Home Page Navigation

ÅSystem Menu ƠToggle Between Modules, Home, About (System Information), Help and Logout

ÅMenu Option Tabs ƠOrder, Preorder, Template and Administration (Administration tab appears to 
users with administration access)

ÅAction Icons ƠView History, Create Response (Frontier use only), Order List Filter, Return to Default 
Sort, Export to Excel, Refresh and Summary (Local Module only)

System Menu

Action Icons

Hover the tabs 

to view the 

menu options
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Using Menu Options

ÅToggle Modules

ÅSelect new module from dropdown

ÅClick Launch

ÅHome ƠReturns user to Order List / Refreshes Order List

ÅAbout ƠSystem Information including version and user information

ÅHelp ƠProvides links to:

ÅVFO Administrator Guide

ÅVFO User Guide

ÅVFO ASOG Guide

ÅLogout ƠUsers should always formally logout with the Logout system menu option

System Menu
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Action Icons on the Home Page

ÅView History ƠShows history 
of order selected from order 
list

ÅCreate Response ƠFrontier 
use only

ÅFilter Order List ƠSelect 
criteria for active order list 

ÅReturn to default order sort Ơ
Returns order list to default 
sort after use of hyperlink 
column headers

ÅExport to Excel ƠExport active 
order list to excel (maximum 
5000 lines)

ÅRefresh

ÅLocal Summary ƠView LSR 
Summary (available in Local 
Module only)
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Order List Navigation
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ÅOrder Status Icons are provided to the left of the PON for quick view of PON status

ÅOrder Status Icons are for view only ƠUtilize status links to right of PON to view response

ÅInformation Icons 

ÅOrders that are shaded represent order owner activity

Icons used on the Order List

(ASR Only)

TP (FTR) Cancelled

Tracking Only (PON not sent to Frontier)



Finding Orders
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Sorting the Order List

ÅClick the column header of a 
column to sort the order list by 
that column

ÅFirst click of column header 
puts in descending alphabetical 
order

ÅSecond click of column header 
puts in ascending alphabetical 
order

ÅUse Return to default sort 
action icon to return Order List 
to default sort
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Filtering the Order List

Å Click on the         Funnel icon to filter the order list

Å Public Search allows view of orders for all users (owner) within your company

Å Date range searches available against Due Date and Date Sent/Received

Å Filter by Specific Service and Activity 

Å May elect to óExclude Selected Statusô and select status to exclude (Statuses differ between 

modules and not all may be supported by Frontier ïsee next slide)

Å Once all filter selections are made, click OK

Å Filter selections may be reset with Clear button


























