3 Standalone

FRONTIER

Fronti er Whol esal e Advant age Broadband Package Orderi ng Codes ( Standal one)

Copper Network - Available until 8/21/2024
Asymmetrical Speeds, Frontier Modem Required?
Available in All Areas

VWHOLESALE ADVANTAGE DYNAMC I P 2eE U1 Weh 2
BROADBAND DESCRI PTI ON ORDERI NG CODE QRLAR N9 (CoLE ORDER! NG CODE
( BUSI NESS ONLY) (Pur hase or Lease)

Basic [WMDSL] or Basic [WMBLS] or
3M/384K Wholesale Advantage Broadband Standalone Internet 3 WBC15 WBC39 Bonded [WMBF] Bonded [WMFLS]

Basic [WMDSL] or Basic [WMBLS] or
6M/512K Wholesale Advantage Broadband Standalone Internet 6 WBC16 WBC40 Bonded [WMBF] Bonded [WMFLS]
IM/1M Wholesale Advantage Broadband Standalone Internet 9 WBC17 WBC41 Bonded [WMBF] o Bonded [WMFLS]
12M/1M Wholesale Advantage Broadband Standalone Internet 12 WBC18 WBC42 Bonded [WMBF] % Bonded [WMFLS] g
18M/1M Wholesale Advantage Broadband Standalone Internet 18 WBC19 WBC43 Bonded [WMBF] 3,:;- Bonded [WMFLS] -
25M/2M Wholesale Advantage Broadband Standalone Internet 25 WBC20 WBC44 Bonded [WMBF] o Bonded [WMFLS]
45M/3M Wholesale Advantage Broadband Standalone Internet 45 WBC21 WBCA45 Bonded [WMBF] Bonded [WMFLS]
70M/3M Wholesale Advantage Broadband Standalone Internet70 WBC22 WBC46 Bonded [WMBF] Bonded [WMFLS]
90M/5M Wholesale Advantage Broadband Standalone Internet 90 WBC23 WBC47 Bonded [WMBF] Bonded [WMFLS]
115M/7M Wholesale Advantage Broadband Standalone Internet 115 WBC24 WBC48 Bonded [WMBF] Bonded [WMFLS]

Copper Network - Available 7/1/2024
Asymmetrical Speeds, Frontier Modem Required?
Available in All Areas

DYNAM C AND STATI C | P* ORDERI NG

CODE MODEM
ORDERI NG CODE
(Pur hase or Lease)

VHOLESALE ADVANTAGE
BROADBAND DESCRI PTI ON

*Static IP Business Only - Static IP requires a
Static IP Block Code (see slide 4).

Basic [WMDSL] or Basic [WMBLS] or
3M/384K Wholesale Advantage Broadband Standalone Internet 3 WHCO03 Bonded [WMBF] Bonded [WMFLS]

Basic [WMDSL] or Basic [WMBLS] or
6M/512K Wholesale Advantage Broadband Standalone Internet 6 WHCO06 Bonded [WMBF] Bonded [WMFLS]
9IM/1M Wholesale Advantage Broadband Standalone Internet 9 WHCO09 Bonded [WMBF] o Bonded [WMFLS]
12M/1M Wholesale Advantage Broadband Standalone Internet 12 WHC12 Bonded [WMBF] % Bonded [WMFLS] o
18M/1M Wholesale Advantage Broadband Standalone Internet 18 WHC18 Bonded [WMBF] 3 Bonded [WMFLS] §
25M/2M Wholesale Advantage Broadband Standalone Internet 25 WHC25 Bonded [WMBF] o Bonded [WMFLS]
45M/3M Wholesale Advantage Broadband Standalone Internet 45 WHCA45 Bonded [WMBF] Bonded [WMFLS]
70M/3M Wholesale Advantage Broadband Standalone Internet70 WHC70 Bonded [WMBF] Bonded [WMFLS]
90M/5M Wholesale Advantage Broadband Standalone Internet 90 WHC90 Bonded [WMBF] Bonded [WMFLS]
115M/7M Wholesale Advantage Broadband Standalone Internet 115 WHC15 Bonded [WMBF] Bonded [WMFLS]
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3 Standalone

FRONTIER

Fronti er Whol esal e Advant age Broadband Package Orderi ng Codes ( Standal one)

Symmetrical
Symmetrical Speeds, Frontier Modem Optional®
Available in All Frontier FiberOptic areas (where fiber exists)

DYNAM C AND STATI C | P* ORDERI NG
CODE

*Static IP Business Only - Static IP requires a
Static IP Block Code (see slide 4).

Asymmetrical and Symmetrical Information

Fiber Product ordering codes apply for both dynamic and static service

300M/300M  |Wholesale Advantage Broadband FiberOptic Internet 300 WSI30 Bonded [WMBF] Bonded [WMFLS]
500M/500M  |Wholesale Advantage Broadband Fiber Optic Internet 500 WSI50 Bonded [WMBF] - Bonded [WMFLS]
< g
. . s Py
700M/700M Wholesale Advantage Broadband FiberOptic Internet 700 WSI70 Bonded [WMBF] % Bonded [WMFLS] 2
1G/1G Wholesale Advantage Broadband FiberOptic Internet 1G WSIMG Bonded [WMBF] b4 Bonded [WMFLS] ®
2G/2G Wholesale Advantage Broadband FiberOptic Internet 2G WSI2G N/A Bonded [WHFML]

Asymmetrical Term (Offer) Codes’
Available until 8/21/2024

1 Term Code is required on LSR. Absence of Term Code results in PON reject Description Ordering Code
2 Frontier supplied modem is required on Asymmetrial broadband. Absence of modem code results in PON reject. Month-to-Month #18WM
3 Modem may be supplied by Frontier or CLEC. Absence of modem code assumes CLEC will supply a suitable modem. 1-Year #18WN
Default Username: USI @billing.ftr (example: 86849309898876@billing.ftr) 2-Year #18WR

3 Modem may be supplied by Frontier or CLEC. Absence of modem code assumes CLEC will supply a suitable modem. Asymmetrical Term (Offer) Codes'

Available 7/1/2024

* A request for 1 Static IP block NOW requires the entry of the S & E Code on the LSR - See Static IP Block tab for codes.

© 2024 Frontier Communications Parent, Inc. All rights reserved.

Month-to-Month #24WM
1-Year #24\W1
2-Year #24\W2
3-Year #24\W3

Symmetrical Term (Offer) Codes’
Available11/13/2023

Month-to-Month #22\WM
1-Year #22W1
2-Year #22W2
3-Year #22W3
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Shared (Copper Only)
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FRONTIER

Frontier Wholesale Advantage Broadband Ordering Codes (SHARED with Voice - COPPER ONLY)

STATIC I P
ORDERI NG CODE
( BUSI NESS ONLY)

Copper Network - Available Until 8/21/2024

Asymmetrical Speeds, Frontier Modem Required?
Available in All Areas

MODEM
ORDERI NG CODE
(Purchase or Lease)

VHOLESALE ADVANTAGE
BROADBAND DESCRI PTI ON

DYNAM C | P
ORDERI NG CODE

Basic [WMDSL] or Basic [WMBLS] or
3M/384K |Wholesale Advantage Broadband Internet 3 WBCO02 WBC27 Bonded [WMBF] Bonded [WMFLS]

Basic [WMDSL] or Basic [WMBLS] or
6M/512K |Wholesale Advantage Broadband Internet 6 WBCO03 WBC28 Bonded [WMBF] Bonded [WMFLS]
9IM/1M Wholesale Advantage Broadband Internet 9 WBCO04 WBC29 Bonded [WMBF] Bonded [WMFLS]
12M/1M  [Wholesale Advantage Broadband Internet 12 WBCO05 WBC30 Bonded [WMBF] Bonded [WMFLS]
18M/1M  [Wholesale Advantage Broadband Internet 18 WBCO06 WBC31 Bonded [WMBF] Bonded [WMFLS]
25M/2M  |Wholesale Advantage Broadband Internet 25 WBCO07 WBC32 Bonded [WMBF] Bonded [WMFLS]
45M/3M  [Wholesale Advantage Broadband Internet 45 WBCO08 WBC33 Bonded [WMBF] Bonded [WMFLS]
70M/3M  |Wholesale Advantage Broadband Internet70 WBCO09 WBC34 Bonded [WMBF] Bonded [WMFLS]
90M/5M  |Wholesale Advantage Broadband Internet 90 WBC10 WBC35 Bonded [WMBF] Bonded [WMFLS]
115M/7M [Wholesale Advantage Broadband Internet 115 WBC11 WBC36 Bonded [WMBF] Bonded [WMFLS]

DYNAM C AND STATIC | P*

ORDERI NG

CODE MODEM
ORDERI NG CODE
(Purchase or Lease)

VHOLESALE ADVANTAGE
BROADBAND DESCRI PTI ON

*Static IP Business Only - Static IP requires a
Static IP Block Code (see slide 4).

Copper Network - Available 7/1/2024

Asymmetrical Speeds, Frontier Modem Required?
Available in All Areas

Basic [WMDSL] or Basic [WMBLS] or
3M/384K |Wholesale Advantage Broadband Internet 3 WHCO03 Bonded [WMBF] Bonded [WMFLS]

Basic [WMDSL] or Basic [WMBLS] or
6M/512K [Wholesale Advantage Broadband Internet 6 WHCO06 Bonded [WMBF] Bonded [WMFLS]
IM/1M Wholesale Advantage Broadband Internet 9 WHCO09 Bonded [WMBF] Bonded [WMFLS]
12M/MM  [Wholesale Advantage Broadband Internet 12 WHC12 Bonded [WMBF] Bonded [WMFLS]
18M/1M  [Wholesale Advantage Broadband Internet 18 WHC18 Bonded [WMBF] Bonded [WMFLS]
25M/2M  |Wholesale Advantage Broadband Internet 25 WHC25 Bonded [WMBF] Bonded [WMFLS]
45M/3M  [Wholesale Advantage Broadband Internet 45 WHC45 Bonded [WMBF] Bonded [WMFLS]
70M/3M  |Wholesale Advantage Broadband Internet70 WHC70 Bonded [WMBF] Bonded [WMFLS]
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3 Shared (Copper Only)

FRONTIER

90M/5M  |Wholesale Advantage Broadband Internet 90 WHC90 Bonded [WMBF] Bonded [WMFLS]
115M/7M [Wholesale Advantage Broadband Internet 115 WHC15 Bonded [WMBF] Bonded [WMFLS]

Miscellaneous Information Asymmetrical Term (Offer) Codes®

Product ordering codes apply for both residential and business types of service Available until 8/21/2024
" Term Code is required on LSR. Absence of Term Code results in PON reject Description Ordering Code
2 Frontier supplied modem is required on Asymmetrial broadband. Absence of modem code results in PON reject. Month-to-Month #18WM
1-Year #18WN
Default Username: USI@billing.ftr (example: 8775838302803@billing.ftr) 2-Year #18WR
Asymmetrical Term (Offer) Codes®

Available 7/1/2024

Month-to-Month #24WM
1-Year #24W1
2-Year #24\W 2
3-Year #24W3

© 2024 Frontier Communications Parent, Inc. All rights reserved. 4 Revised: 12/03/2021
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FRONTIER

IP Block

Static IP Block

Frontier Wholesale Advantage Broadband Static IP Block Options
Asymetri cal

Description

Ordering
S&E Code

LSR Ordering Note

Static I P Block Options

Application Notes

1 Usable IP address (Copper/Fiber) N/A Do not include S & E Code on LSR to order 1 usable . . . .
/30 Available until 8/21/2024 Static IP address ' One usable IP address is supplied as default for Static IP service.
1 Usable IP address (Copper/Fiber) Include S & E Code on LSR to order 1 usable Static IP |One usable IP address is supplied when requested for Static IP
/30 . WIPO1 - :
Available 7/1/2024 address service.
129 5 Usable IP addresses (Copper/Fiber) WIP5 Inclgde S&E code on LSR to order 5 usable Requires CLEC justification of 3 addresses in LSR Remarks
Static IP addresses
/28 |13 Usable IP addresses (Copper/Fiber) wip1z  |nclude S&E code on LSRto order 13 usable Requires CLEC justification of 7 addresses in LSR Remarks
Static IP addresses
127 29 Usable IP addresses (Copper/Fiber) WIP29 Include S&E code on LSR to order 29 usable Requires CLEC justification of large Static IP block. HSI Extended

Static IP addresses

Request form is emailed to you upon receipt of the LSR. 2

' In association with the existing broadband codes available until 8/21/2024, all Static IP service is provisioned with a /30 IP block (1 usable address) unless a larger IP block is ordered on the LSR.
** In association with the new broadband codes available 7/1/2024, a Static IP request for 1 usable address requires WIP01 for static IP orders.

2 The HSI Extended Request form is emailed to the Initiator Contact email address on the LSR form unless an alternate email address is provided in Remarks. The absence of an email address
results in PON rejection. The CLEC must supply justification of Static IP address usage before service installation.

IP Block

Description

Symmetri cal

Ordering
S&E Code

LSR Ordering Note

Include S & E Code on LSR to order 1 usable Static IP

Static I P Block Options

Application Notes

One usable IP address is supplied when requested for Static IP

Static IP addresses

/30 WABB Static IP 1 WIPO1 . :
address service.

129 WABB Block of 5 Static IP WIP5 Inclgde S&E code on LSR to order 5 usable Requires CLEC justification of 3 addresses in LSR Remarks
Static IP addresses

128 WABB Block of 13 StaticlP WIP13 Inclgde S&E code on LSR to order 13 usable Requires CLEC justification of 7 addresses in LSR Remarks
Static IP addresses

127 WABB Block of 29 StaticlP WIP29 Inclgde S&E code on LSR to order 29 usable Requires CLEQ Justlf!canon of large Stat|c'IP block. HSI Extended
Static IP addresses Request form is emailed to you upon receipt of the LSR. 2

126 WABB FIBR 61 Static IP WIF61 Include S&E code on LSR to order 61 usable Requires CLEC justification of large Static IP block. HSI Extended

Request form is emailed to you upon receipt of the LSR. 2

" A Static IP request for a 1 usable address requires WIP01 for static IP orders.
2 The HSI Extended Request form is emailed to the Initiator Contact email address on the LSR form, unless an alternate email address is provided in Remarks. The absence of an email address
results in PON reject. The CLEC must supply justification of Static IP address usage prior to service installation.
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3 Loop and Port Billing Reference

Billing Reference Guide

For billing reference only

*** Port and Loop Codes must never be included on an LSR ***

Dynamic IP Billing Codes Static IP Billing Codes
R Speed Loop and Port Codes Loop and Port Codes
Shared Product Order Code Product Order Code
Loop Port Loop Port

Asymmetrical Fiber Trident Products

Shared 3M/384K WBCO02 LO2WD PO2WD WBC27 L27WS P27WS
Shared 6M/512K WBCO03 LO3WD PO3WD WBC28 L28WS P28WS
Shared IM/1M WCB04 LO4WD P0O4WD WBC29 L29WS P29WS
Shared 12M/1M WBCO05 LOSWD PO5WD WBC30 L30WS P30WS
Shared 18M/1M WBCO06 LO6WD PO6WD WBC31 L31WS P31WS
Shared 25M/2M WBCO07 LO7WD PO7WD WBC32 L32WS P32WS
Shared 45M/3M WBCO08 LOBWD POSWD WBC33 L33WS P33WS
Shared 70M/3M WBCO09 LO9WD POSWD WBC34 L34WS P34WS
Shared 90M/5M WBC10 L10WD P10WD WBC35 L35WS P35WS
Shared 115M/7TM WBC11 L11WD P11WD WBC36 L36WS P36WS
Standalone 3M/384K WBC15 L15WD P15WD WBC39 L39WS P39WS
Standalone 6M/512K WBC16 L16WD P16WD WBC40 L40WS P40WS
Standalone 12M/1M WBC18 L18WD P18WD WBC42 L42WS P42WS
Standalone 18M/1M WBC19 L19WD P19WD WBC43 L43WS P43WS
Standalone 25M/2M WBC20 L20WD P20WD WBC44 L44WS P44WS
Standalone 45M/3M WBC21 L21WD P21WD WBC45 L45WS P45WS
Standalone 70M/3M WBC22 L22WD P22WD WBC46 L46WS P46WS
Standalone 90M/5M WBC23 L23WD P23WD WBC47 L47WS P47WS
Standalone 115M/7M WBC24 L24WD P24WD WBC48 L48WS P48WS
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FRONTIER

Frontier Wholesale Advantage Broadband Package Ordering Codes (Standalone)
Reference Guide for Product/Speed Change Orders ONLY
See LSR Order Samples for Details

Frontier® FiberOptic Network (Grandfathered as of 11/15/2021)
Symmetrical Speeds, Frontier Modem Optional®
Available in IN (where fiber exists) and CA, TX, FL (acquired 4/1/2016)

Bonded
- . Bonded [WMFLS]
75M/75M  |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 75 WFC13 | WFC31 | [WMBF]
Bonded
- . Bonded [WMFLS]
100M/100M [Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 100 WFC14 | WFC32 | [WMBF]
Bonded
- . Bonded [WMFLS]
200M/200M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 200 WFC15 | WFC33 | [WMBF] -
c
Bonded | 3Z ®
- . S |Bonded [WMFLS]| 2
300M/300M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 300 WFC16 | WFC34 | [WMBF] 2 o
Bonded ®
- . Bonded [WMFLS]
500M/500M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 500 WFC17 | WEFC35 | [WMBF]
Bonded
- . Bonded [WMFLS]
700M/700M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 700 WFC09 | WFC22 | [WMBF]
Bonded
- . Bonded [WMFLS]
1G/1G Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 1000 WFC18 | WFC36 | [WMBF]

Frontier Fiber Network (Grandfathered as of 11/15/2021)

Symmetrical Speeds, Frontier Modem Optional®
Available in Non-Frontier FiberOptic areas (where fiber exists)

Bonded
75M/75M Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 75 WFC49 | WFC67 | [WMBF] Bonded [WMFLS]

Bonded Bonded [WMFLS]
100M/100M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 100 WFC50 | WFC68 | [WMBF]

Bonded Bonded [WMFLS]
200M/200M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 200 WFC51 | WFC69 | [WMBF] -

Bonded | 5 o

N . 5 |Bonded [WMFLS] o

300M/300M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 300 WFC52 | WFC70 | [WMBF] 2 o

Bonded | % | [WMFLS]
500M/500M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 500 WFC53 | WFC71 | [WMBF]

Bonded Bonded [WMFLS]
700M/700M |Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 700 WFC45 | WFC63 | [WMBF]

Bonded Bonded [WMFLS]
1G/1G Wholesale Advantage Broadband Standalone Frontier FiberOptic Internet 1000 WEFC55 | WFC73 | [WMBF]
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S Change Log

FRONTIER

Date Page Description of Change
3/3/2021|Standalone, Shared. Loop |1M Service Offer No Longer Available as of 2/15/21

9/30/2021|Standalone,Static IP Added new Symmetrical Fiber plans available 9/30/2021
Removed Term "new" Symmetrical Fiber plans /removed grandfathered Fiber plans/updated
static IP /26 and /25 for asymmetrical plans

11/9/2021|Standalone,Static IP Added Grandfathered Fiber Reference Tab
Removed * from Symmetrical Plans-added header to call out Static IP requirement on the

12/3/2021|Standalone, Static IP LSR form when requesting static Ips

8/31/2022|Standalone,Static IP Added new Symmetrical Fiber plans available 9/30/2022

10/4/2022|Standalone Added Term Codes for new Fiber Plan

11/22/2022|Standalone,Static IP Removed references to former Fiber Plan grandfathered 11/22/2022.

3/14/2023|Standalone Added new speed and modem S&E codes for 2G product.

11/1/2023|Standalone Added new Fiber Broadand Term Offer Codes effective 11/13/2023
Merged Standalone Symmetrical Dynamic and Static IP S&E code columns and added

1/11/2024|Standalone, Static IP Asymmetrical banner to Static IP slide.

Standalone, Shared, Static
6/28/2024|1P Added new Copper Broadband and Offer codes effective 7/1/2024

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE
SERVICES IN THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR
REVISE THE INFORMATION IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS AGENTS,
EMPLOYEES, DIRECTORS, OFFICERS, REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING
BUT NOT LIMITED TO NEGLIGENCE OF FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO
THIS DOCUMENT OR ITS CONTENTS, EVEN IF ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.
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